
FAUQUIER COUNTY GOVERNMENT 
Contract # 25-179-C-R 

Riding Sourcewell (RFP #050224) TK Elevator Corporation 

This Agreement is made and entered into this _18_ day of July 2025, by the Fauquier County Government, a 
political subdivision of the Commonwealth of Virginia, referred to as “Owner” and TK Elevator Corporation, 
having its principal place of business at 3100 Interstate North Circle, Suite 500, Atlanta, GA 30339 hereinafter 
referred to as “Contractor”. 

WITNESSETH that the Contractor and the Owner, in consideration of the mutual covenants, promises and 
agreements herein contained, agree as follows: 

SCOPE OF SERVICES: The Contractor shall provide Elevators, Escalators, and Moving Walks with 
Related Equipment, Services, and Supplies 
COMPENSATION: The Owner will pay, and the Contractor will accept in full consideration for 
performance during the contract term pricing as negotiated and attached. 
CONTRACT PERIOD: Date of execution through June 25, 2028, with the option to renew for an 
additional three (3) one-year periods, at the mutual agreement of both parties 

The contract documents shall consist of and in the event of conflict or ambiguity, shall be interpreted in 
the following order of priority: 

1. This signed form; 
2. Fauquier County General Terms & Conditions; 
3. Sourcewell RFP 050224 dated March 14, 2024, addendums 1-5; and 
4. The Sourcewell contract 050224-TKE dated June 29, 2024, including all attachments or documents 
incorporated by reference all of which are incorporated herein; 

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to be bound 
thereby. 

TK Elevator Corporation Fauquier County Government, 
a political subdivision of the Commonwealth 
of Virginia 

By: By: 

Title: Title: Procurement Manager 

Date: Date: 

	

	 

 

	
 

7/18/2025 
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GENERAL TERMS, CONDITIONS AND INSTRUCTIONS TO BIDDERS/OFFERORS 
Revised 08/05/2021 

Vendor:  These general rules and conditions shall apply to all purchases and be a part of each solicitation and every contract awarded by the Procurement 
Division, unless otherwise specified. The Procurement Division is responsible for the purchasing activity of Fauquier County, which is comprised of 
the Fauquier County Board of Supervisors, a body politic and political subdivision of the Commonwealth of Virginia, and the Constitutional Officers 
of Fauquier County, Virginia, and the Fauquier County School Board, a body corporate. The term “Owner” as used herein refers to the contracting 
entity which is the signatory on the contract and may be either Fauquier County or the Fauquier County School Board, or both. Bidder/Offeror or their 
authorized representatives are expected to inform themselves fully as to the conditions, requirements, and specifications before submitting 
bids/proposals: failure to do so will be at the bidder’s/Offeror’s own risk and except as provided by law, relief cannot be secured on the plea of error. 

Subject to all Federal, State and local laws, policies, resolutions, regulations, rules, limitations and legislation, bids/proposals on all solicitations issued 
by the Procurement Division will bind bidders/Offerors to applicable conditions and requirements herein set forth unless otherwise specified in the 
solicitation. 

1. AUTHORITY-Except as delegated in the Procurement Procedures Manual, the Purchasing Agent has the sole responsibility and authority for negotiating, placing 
and when necessary modifying every solicitation, contract and purchase order issued by the Owner.  In the discharge of these responsibilities, the Purchasing Agent 
may be assisted by assigned buyers.  Unless specifically delegated by the Purchasing Agent, no other Owner officer or employee is authorized to order supplies or 
services, enter into purchase negotiations or contracts, or in any way obligate the Owner for an indebtedness.  Any purchase order or contract made which is contrary 
to these provisions and authorities shall be of no effect and void and the Owner shall not be bound thereby. 

2. COMPETITION INTENDED:  It is the Owner’s intent that this solicitation permit competition.  It shall be the Bidder’s/Offeror’s responsibility to advise the 
Purchasing Agent in writing if any language, requirement, specification, etc., or any combination thereof, stifles competition or inadvertently restricts or limits the 
requirements stated in this solicitation to a single source.  The Purchasing Agent must receive such notification not later than five (5) business days prior to the 
deadline set for acceptance of the bids/proposals. 

CONDITIONS OF BIDDING 

3. CLARIFICATION OF TERMS: Unless otherwise specified, if any Bidder/Offeror has questions about the specifications or other solicitation documents, the 
prospective Bidder/Offeror should contact the buyer whose name appears on the face of the solicitation no later than five (5) business days prior to the date set for 
the opening of bids or receipt of proposals.  Any revisions to the solicitation will be made only by addendum issued by the Buyer.  Notifications regarding 
specifications may not be considered if received in less than five (5) business days of the date set for opening of bids/receipt of proposals. 

4. MANDATORY USE OF OWNER FORMS AND TERMS AND CONDITIONS: Failure to submit a bid/proposal on the official Owner forms provided for that 
purpose shall be a cause for rejection of the bid/proposal.  Unauthorized modification of or additions to any portion of the Invitation to Bid or Request for Proposal 
may be cause for rejection of the bid/proposal.  However, the Owner reserves the right to decide, on a case by case basis, in its sole discretion, whether to reject any 
bid or proposal which has been modified. 

5. LATE BIDS/PROPOSALS & MODIFICATION OF BIDS/PROPOSALS: 
Any bid/proposal/modification received at the office designated in the solicitation after the exact time specified for receipt of the bid/proposal/modification is 
considered a late bid/proposal/modification. The Owner is not responsible for delays in the delivery of the mail by the U.S. Postal Service, private carriers or the 
inter-office mail system.  It is the sole responsibility of the Bidder/Offeror to ensure their bid/proposal reaches the Procurement Division by the designated date and 
hour. 
a. The official time used in the receipt of bids/proposals is that time stamp within the Bonfire Portal. 
b. Late bids/proposals/modifications will be returned to the Bidder/Offeror UNOPENED, if solicitation number, acceptance date and Bidder/Offeror’s return 

address is shown on the container. 
c. If the Owner closes its offices due to inclement weather or other unforeseen emergency scheduled bid openings or receipt of proposals will be extended to the 

next business day, same time. 

6. WITHDRAWAL OF BIDS/PROPOSALS: 
A Bidder/Offeror for a contract other than for public construction may request withdrawal of his or her bid/proposal under the following circumstances: 
a. Bids/Proposals may be withdrawn on written request from the Bidder/Offeror received at the address shown in the solicitation prior to the time of acceptance. 
b. Requests for withdrawal of bids/proposals after opening of such bids/proposals but prior to award shall be transmitted to the Purchasing Agent, in writing, 

accompanied by full documentation supporting the request. If the request is based on a claim of error, documentation must show the basis of the error. Such 
documentation may take the form of supplier quotations, vendor work sheets, etc.  If bid bonds were tendered with the bid, the Owner may exercise its right 
of collection. 

No Bid/Proposal may be withdrawn under this paragraph when the result would be the awarding of the contract on another bid/Proposal of the same bidder/Offeror 
or of another bidder/Offeror in which the ownership of the withdrawing bidder/Offeror is more than five percent.  In the case of Invitation for Bids, if a bid is 
withdrawn under the authority of this paragraph, the lowest remaining bid shall be deemed to be the low bid. No bidder/Offeror that is permitted to withdraw a 
bid/proposal shall, for compensation, supply any material or labor to or perform any subcontract or other work agreement for the person or firm to whom the contract 
is awarded or otherwise benefit, directly or indirectly, from the performance of the project for which the withdrawn bid/proposal was submitted.   

7. ERRORS IN BIDS/PROPOSALS – When an error is made in extending total prices, the unit bid price will govern. Erasures in bids/proposals must be initialed 
by the bidder/Offeror.  Carelessness in quoting prices, or in preparation of bid/proposal otherwise, will not relieve the Bidder/Offeror.  Bidders/Offeror’s are 
cautioned to recheck their bids/proposals for possible error.  Errors discovered after public opening cannot be corrected and the bidder will be required to perform 
if his or her bid is accepted. 

8. IDENTIFICATION OF BID/PROPOSAL ENVELOPE:  The signed bid/proposal and requested copies should be returned in a separate envelope or package, 
sealed and identified with the following information: 

ADDRESSED AS INDICATED ON PAGE 1 

	

	 
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IFB/RFP NUMBER 
TITLE 
BID/PROPOSAL DUE DATE AND TIME 
VENDOR NAME AND COMPLETE MAILING ADDRESS (RETURN ADDRESS) 

If a bid/proposal is not addressed with the information as shown above, the Bidder/Offeror takes the risk that the envelope may be inadvertently opened and the 
information compromised, which may cause the bid/proposal to be disqualified.   Bids/Proposals may be hand delivered to the designated location in the office 
issuing the solicitation.   No other correspondence or other proposals should be placed in the envelope.   

9. ACCEPTANCE OF BIDS/PROPOSALS: Unless otherwise specified, all formal bids/proposals submitted shall be valid for a minimum period of one hundred 
twenty (120) calendar days following the date established for acceptance.  At the end of the one hundred twenty (120) calendar days the bid/proposal may be 
withdrawn at the written request of the Bidder/Offeror.  If the proposal is not withdrawn at that time it remains in effect until an award is made or the solicitation is 
canceled. 

10. CONDITIONAL BIDS: Conditional bids are subject to rejection in whole or in part. 

11. BIDDERS PRESENT: At the time fixed for the opening of responses to a bid, bid contents will be made public for the information of bidders and other interested 
parties who may be present either in person or by representative.  All bids will be opened at the time and place specified and read publicly. Bid tabulations are 
posted on the Procurement Division’s Bulletin Board for a minimum of 10 days from award date.  At the time fixed for the receipt of responses for Request for 
Proposals, only the names of the Offerors will be read and made available to the public. 

12. RESPONSE TO SOLICITATIONS: In the event a vendor cannot submit a bid on a solicitation, the vendor is requested to return the solicitation cover sheet with 
an explanation as to why the vendor is unable to bid on these requirements. Because of the large number of firms listed on the Owner’s Bidders List, it may be 
necessary to delete from this list the names of those persons, firms or corporations who fail to respond after having been invited to bid for three (3) successive 
solicitations.  Such deletion will be made only after formal notification of the intent to remove the firm from the Owner’s Bidders List. 

13. BIDDER INTERESTED IN MORE THAN ONE BID: If more than one bid is offered by any one party, either directly or by or in the name of his or her clerk, 
partner, or other persons, all such bids may be rejected.  A party who has quoted prices on work, materials, or supplies to a bidder is not thereby disqualified from 
quoting prices to other bidders or firms submitting a bid directly for the work, materials or supplies. 

14. TAX EXEMPTION: The Owner is exempt from the payment of any federal excise or any Virginia sales tax. The price bid must be net, exclusive of taxes. Tax 
exemption certificates will be furnished if requested by the Bidder/Offeror.   

15. DEBARMENT STATUS: By submitting their bids/proposals, Bidders/Offerors certify that they are not currently debarred from submitting bids/proposals on 
contracts by the Owner, nor are they an agent of any person or entity that is currently debarred from submitting bids or proposals on contracts by the Owner or any 
agency, public entity/locality or authority of the Commonwealth of Virginia.  

16. ETHICS IN PUBLIC CONTRACTING: The provisions contained in Code of Virginia  §§ 2.2-4367 through 2.2-4377 (the Virginia Public Procurement Act), as 
amended from time to time,, shall be applicable to all contracts solicited or entered into by the Owner. By submitting their bids/proposals, all Bidders/Offerors 
certify that their bids/proposals are made without collusion or fraud and that they have not offered or received any kickbacks or inducements from any other Bidder, 
Offeror, supplier, manufacturer or subcontractor in connection with their bid/proposal, and that they have not conferred on any public employee having official 
responsibility for this procurement transaction any payment, loan, subscription, advance, deposit of money, services or anything of more than nominal value, present 
or promised, unless consideration of substantially equal or greater value was exchanged. 

17. NO CONTACT POLICY: No Bidder/Offeror shall initiate or otherwise have contact related to the solicitation with any Owner representative or employee, other 
than the Procurement Division, after the date and time established for receipt of bids/proposals.  Any contact initiated by a Bidder/Offeror with any Owner 
representative, other than the Procurement Division, concerning this solicitation is prohibited and may cause the disqualification of the Bidder/Offeror from this 
procurement process. 

18. VIRGINIA FREEDOM OF INFORMATION ACT: All proceedings, records, contracts and other public records relating to procurement transactions shall be 
open to the inspection of any citizen, or any interested person, firm or corporation, in accordance with the Virginia Freedom of Information Act (Code of Virginia 
§ 2.2-3700 et. seq.) and § 2.2-4342 of the Virginia Public Procurement Act except as provided below: 
a. Cost estimates relating to a proposed procurement transaction prepared by or for a public body shall not be open to public inspection. 
b. Any competitive sealed bidding bidder, upon request, shall be afforded the opportunity to inspect bid records within a reasonable time after the opening of 

bids but prior to award, except in the event that the Owner decides not to accept any of the bids and to reopen the contract. Otherwise, bid records shall be 
open to public inspection only after award of the contract. Any competitive negotiation Offeror, upon request, shall be afforded the opportunity to inspect 
proposal records within a reasonable time after the evaluation and negotiations of proposals are completed but prior to award except in the event that the 
Owner decides not to accept any of the proposals and to reopen the contract. Otherwise, proposal records shall be open to the public inspection only after 
award of the contract except as provided in paragraph “c” below. Any inspection of procurement transaction records under this section shall be subject to 
reasonable restrictions to ensure the security and integrity of the records. 

c. Trade secrets or proprietary information submitted by a bidder, Offeror or contractor in connection with a procurement transaction shall not be subject to 
public disclosure under the Virginia Freedom of Information and Virginia Public Procurement Acts; however, the bidder, Offeror or contractor must invoke 
the protections of this section prior to or upon submission of the data or other materials, and must identify the data or other materials to be protected and 
state the reasons why protection is necessary. 

d. Nothing contained in this section shall be construed to require the Owner, when procuring by “competitive negotiation” (Request for Proposal), to furnish a 
statement of reasons why a particular proposal was not deemed to be the most advantageous to the Owner.   

19. CONFLICT OF INTEREST: Contractor certifies by signing bid to the Owner that no conflict of interest exists between Contractor and Owner that interferes 
with fair competition and no conflict of interest exists between Contractor and any other person or organization that constitutes a conflict of interest with respect to 
the contract with the Owner. 

SPECIFICATIONS 

20. BRAND NAME OR EQUAL ITEMS: Unless otherwise provided in the solicitation, the name of a certain brand, make or manufacturer does not restrict bidders 
to the specific brand, make or manufacturer named; it conveys the general style, type, character, and quality of the article desired, and any article which the Owner 

	
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in its sole discretion determines to be the equal of that specified, considering quality, workmanship, economy of operation, and suitability for the purpose intended, 
shall be accepted. The Bidder is responsible to clearly and specifically indicate the product being offered and to provide sufficient descriptive literature, catalog cuts 
and technical detail to enable the Owner to determine if the product offered meets the requirements of the solicitation.   This is required even if offering the exact 
brand, make or manufacturer specified. Normally in competitive sealed bidding, only the information furnished with the bid will be considered in the evaluation. 
Failure to furnish adequate data for evaluation purposes may result in declaring a bid non-responsive.  Unless the Bidder clearly indicates in its bid/proposal that the 
product offered is "equal" product, such bid/proposal will be considered to offer the brand name product referenced in the solicitation. 

21. FORMAL SPECIFICATIONS: When a solicitation contains a specification which states no substitutes, no deviation therefrom will be permitted and the bidder 
will be required to furnish articles in conformity with that specification. 

22. OMISSIONS & DISCREPANCIES: Any items or parts of any equipment listed in this solicitation which are not fully described or are omitted from such 
specification, and which are clearly necessary for the completion of such equipment and its appurtenances, shall be considered a part of such equipment although 
not directly specified or called for in the specifications. 

The Bidder/Offeror shall abide by and comply with the true intent of the specifications and not take advantage of any unintentional error or omission, but shall fully 
complete every part as the true intent and meaning of the specifications and drawings.  Whenever the mention is made of any articles, material or workmanship to 
be in accordance with laws, ordinances, building codes, underwriter’s codes, A.S.T.M. regulations or similar expressions, the requirements of these laws, ordinances, 
etc., shall be construed as to the minimum requirements of these specifications. 

23. CONDITION OF ITEMS: Unless otherwise specified in the solicitation, all items shall be new, in first class condition. 

AWARD 

24. AWARD OR REJECTION OF BIDS: The Purchasing Agent shall award the contract to the lowest responsive and responsible bidder complying with all 
provisions of the IFB, provided the bid price is reasonable and it is in the best interest of the Owner to accept it.  Awards made in response to a RFP will be made 
to the highest qualified Offeror whose proposal is determined, in writing, to be the most advantageous to the Owner taking into consideration the evaluation 
factors set forth in the RFP.  The Purchasing Agent reserves the right to award a contract by individual items, in the aggregate, or in combination thereof, or to 
reject any or all bids/proposals and to waive any informality in bids/proposals received whenever such rejection or waiver is in the best interest of the Owner. 
Award may be made to as many bidders/Offeror’s as deemed necessary to fulfill the anticipated requirements of the Owner.  The Purchasing Agent also reserves 
the right to reject the bid if a bidder is deemed to be a non-responsible bidder.   

25. ANNOUNCEMENT OF AWARD: Upon the award or announcement of the decision to award a contract as a result of this solicitation, the Procurement Division 
will publicly post such notice on the Procurement Website at http://www.fauquiercounty.gov/government/departments-h-z/procurement 

26. QUALIFICATIONS OF BIDDERS OR OFFERORS: The Owner may make such reasonable investigations as deemed proper and necessary to determine the 
ability of the Bidder/Offeror to perform the work/furnish the item(s) and the Bidder/Offeror shall furnish to the Owner all such information and data for this purpose 
as may be requested. The Owner reserves the right to inspect Bidder's/Offeror’s physical facilities prior to award to satisfy questions regarding the Bidder's/Offeror’s 
capabilities.  The Owner further reserves the right to reject any bid or proposal if the evidence submitted by or investigations of, such Bidder/Offeror fails to satisfy 
the Owner that such Bidder/Offeror is properly qualified to carry out the obligations of the contract and to complete the work/furnish the item(s) contemplated 
therein. 

27. TIE BIDS: In the case of a tie bid, the Owner may give preference to goods, services and construction produced in Fauquier County or provided by persons, firms 
or corporations having principal places of business in the County.  If such choice is not available, preference shall then be given to goods and services produced in 
the Commonwealth pursuant to Code of Virginia § 2.2-4324.  If no County or Commonwealth choice is available, the tie shall be decided by lot.    

CONTRACT PROVISIONS 

28. APPLICABLE LAW AND COURTS: Any contract resulting from this solicitation shall be governed and construed in all respects by the laws of Virginia, and 
any litigation with respect thereto shall only be brought in the appropriate General District or Circuit Court of Fauquier County, Virginia.  The Contractor shall 
comply with all applicable federal, state and local laws and regulations. 

29. ANTITRUST: By entering into a contract, the Contractor conveys, sells, assigns, and transfers to the Owner all rights, title and interest in and to all causes of the 
action it may now have or hereafter acquire under the antitrust laws of the United States and the Commonwealth of Virginia, relating to the particular goods or 
services purchased or acquired by the Owner under said contract.  This includes, but is not limited to, overcharges as to goods and/or services provided in connection 
with this contract resulting from antitrust violations that arise under United States’ or the Commonwealth’s antitrust laws. Consistent and continued tie bidding 
could cause rejection of bids by the Purchasing Agent and/or investigation for antitrust violations. 

30. INVOICING AND PAYMENT TERMS: Unless otherwise provided in the solicitation payment will be made forty-five (45) days after receipt of a proper invoice, 
or forty-five (45) days after receipt of all goods or acceptance of work, whichever is the latter. 
a. Invoices for items/services ordered, delivered/performed and accepted shall be submitted by the Contractor directly to the payment address shown on the    

purchase order/contract.  All invoices shall show the contract number, purchase order number, and any federal employer identification number. 
b. Any payment terms requiring payment in less than 45 days will be regarded as requiring payment 45 days after invoice or delivery, whichever occurs last.   

This shall not affect offers of discounts for payment in less than 45 days, however. 
c. The date of payment shall be deemed the date of postmark in all cases where payment is made by mail. 
d. The Owner's fiscal year is July 1 - June 30. Contractors must submit invoices, especially for goods and/or services provided in the month of JUNE, for the 

entire month i.e. June 1 - June 30, so that expenses are recognized in the appropriate fiscal year. 
e. Any payment made by the Contractor to the Owner shall only be made in U.S. Dollars. If payment is received in foreign currency the Owner may, in its sole 

discretion, reject such payment and require immediate compensation in U.S. Dollars. 

31. PAYMENT TO SUBCONTRACTORS: A contractor awarded a contract under this solicitation is hereby obligated: 
a. To pay the subcontractor(s) within seven (7) days of the contractor's receipt of payment from the Owner for the proportionate share of the payment received 

for work performed by the subcontractor(s) under the contract; or 
b. To notify the Owner and the subcontractor(s), in writing, of the contractor's intention to withhold payment and the reason. 

	
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The contractor is obligated to pay the subcontractor(s) interest at the rate of one percent per month compounded monthly (unless otherwise provided under the 
terms of the contract) on all amounts owed by the contractor that remain unpaid seven (7) days following receipt of payment from the Owner, except for 
amounts withheld as stated in 2 above.  The date of mailing of any payment by postage prepaid U.S. Mail is deemed to be payment to the addressee.   These 
provisions apply to each sub-tier contractor performing under the primary contract. A contractor's obligation to pay an interest charge to a subcontractor may 
not be construed to be an obligation of the Owner. 

32. ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the Contractor in whole or in part without the written consent of the Purchasing Agent. 

33. DEFAULT: In case of failure to deliver goods or services in accordance with the contract terms and conditions, the Owner, after due oral or written notice, may 
procure them from other sources and hold the Contractor responsible for any resulting additional purchase and administrative costs.  This remedy shall be in addition 
to another remedies which the Owner may have. 

34. ANTI-DISCRIMINATION: By submitting their bids/proposals, Bidders/Offeror’s certify to the Owner that they will conform to the provisions of the Federal 
Civil Rights Act of 1964, as amended, as well as the Virginia Fair Employment Contracting Act of 1975, as amended, where applicable, the Virginians with 
Disabilities Act, the Americans with Disabilities Act, the Virginia Human Rights Act (Code of Virginia § 2.2-3900 et seq.) and § 2.2-4311 of the Virginia Public 
Procurement Act. If the award is made to a faith-based organization, the organization shall not discriminate against any recipient of goods, services, or disbursements 
made pursuant to the contract on the basis of the recipient’s religion, religious belief, refusal to participate in a religious practice, or on the basis of race, age, color, 
gender or national origin and shall be subject to the same rules as other organizations that contract with public bodies to account for the use of the funds provided; 
however, if the faith-based organization segregates public funds into separate accounts, only the accounts and programs funded with public funds shall be subject 
to audit by the public body. (Code of Virginia, § 2.2-4343.1(E)). 

In every contract over $10,000 the provisions in A and B below apply: 
a. During the performance of this contract, the Contractor agrees as follows: 

1) The Contractor will not discriminate against any employee or applicant for employment because of race, religion, color, sex, national origin, age, 
disability, or any other basis prohibited by state law relating to discrimination in employment, except where there is a bona fide occupational qualification 
reasonably necessary to the normal operation of the contractor.  The Contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices setting forth the provisions of this nondiscrimination clause. 

2) The Contractor, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, will state that such Contractor is an equal 
opportunity employer. 

3) Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be deemed sufficient for the purpose of meeting 
the requirements of this section. 

b. The Contractor will include the provisions of a. above in every subcontract or purchase order over $10,000, so that the provisions will be binding upon each 
subcontractor or vendor. 

35. CHANGES TO THE CONTRACT: Changes can only be made to the contract in one of the following ways: 
a. The parties may agree in writing to modify the scope of the contract.  An increase or decrease in the price of the contract resulting from such modification 

shall be agreed to by the parties as a part of their written agreement to modify the scope of the contract.  
b. The Owner may order changes within the general scope of the contract at any time by written notice to the Contractor. Changes within the scope of the contract 

include, but are not limited to, things such as services to be performed, the method of packing or shipment, and the place of delivery or installation. The 
Contractor shall comply with the notice upon receipt.  The Contractor shall be compensated for any additional costs incurred as the result of such order and 
shall give the Owner a credit for any savings.  Said compensation shall be determined by one of the following methods. 
1) By mutual agreement between the parties in writing; or 
2) By agreeing in writing upon a unit price or using a unit price set forth in the contract, if the work to be done can be expressed in units, and the contractor 

accounts for the number of units of work performed, subject to the Owner’s right to audit the Contractor’s records and/or determine the correct number 
of units independently; or   

3) By ordering the Contractor to proceed with the work and keep a record of all costs incurred and savings realized. A markup for overhead and profit may 
be allowed if provided by the contract.  The same markup shall be used for determining a decrease in price as the result of savings realized.  The 
Contractor shall present the Owner with all vouchers and records of expenses incurred and savings realized.  The Owner shall have the right to audit the 
records of the Contractor as it deems necessary to determine costs or savings.  Any claim for an adjustment in price under this provision must be asserted 
by written notice to the Procurement Division within thirty (30) days from the date of receipt of the written order from the Procurement Division.  If the 
parties fail to agree on an amount of adjustment, the questions of an increase or decrease in the contract price or time for performance shall be resolved 
in accordance with the procedures for relieving disputes provided by the Disputes Clause of this contract. Neither the existence of a claim nor a dispute 
resolution process, litigation or any other provision of this contract shall excuse the Contractor from promptly complying with the changes ordered by 
the Owner or with the performance of the contract generally. 

c. No modification for a fixed price contract may be increased by more than 25% or $50,000, whichever is greater without the advanced written approval of the 
Board of Supervisors or the School Board, as applicable. 

36.. INDEMNIFICATION: Contractor shall indemnify, keep and save harmless the Owner, its agents, officials, employees and volunteers against claims of injuries, 
death, damage to property, patent claims, suits, liabilities, judgments, cost and expenses which may otherwise accrue against the Owner in consequence of the 
granting of a contract or which may otherwise result therefrom, if it shall be determined that the act was caused through negligence or error, or omission of the 
Contractor or his or her employees, or that of the subcontractor or his or her employees, if any; and the Contractor shall, at his or her own expense, appear, defend 
and pay all charges of attorneys and all costs and other expenses arising therefrom or incurred in connection therewith; and if any judgment shall be rendered against 
the Owner in any such action, the Contractor shall, at his or her own expenses, satisfy and discharge the same.  Contractor expressly understands and agrees that 
any performance bond or insurance protection required by this contract, or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify, 
keep and save harmless and defend the Owner as herein provided. 

37. DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agrees to (i) provide a drug-free workplace for the contractor’s employees; 
(ii) post in conspicuous places, available to employees and applicants for employment, a statement notifying employees that the unlawful manufacture, sale, 
distribution, dispensation, possession, or use of a controlled substance or marijuana is prohibited in the contractor’s workplace and specifying the actions that will 
be taken against employees for violations of such prohibition; (iii) state in all solicitations or advertisements for employees placed by or on behalf of the contractor 
that the contractor maintains a drug-free workplace; and (iv) include the provisions of the foregoing clauses in every subcontract or purchase order of over $10,000, 
so that the provisions will be binding upon each subcontractor or vendor. 
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For the purposes of this section, “drug-free workplace” means a site for the performance of work done in connection with a specific contract awarded to a contractor 
in accordance with this chapter, the employees of whom are prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation, possession or 
use of any controlled substance or marijuana during the performance of the contract.  

38. TERMINATION:  Subject to the provisions below, the contract may be terminated by the Owner upon thirty (30) days advance written notice to the other party. 
Any contract cancellation notice shall not relieve the contractor of the obligation to deliver and/or perform on all outstanding orders issued prior to the effective 
date of cancellation. 
a. Termination for Convenience: In the event that the contract is terminated upon request and for the convenience of the Owner, without the required thirty (30) 

days advance notice, then the Owner shall be responsible for payment of services up to the termination date. 
b. Termination for Cause: Termination by the Owner for cause, default or negligence on the part of the contractor shall be excluded from the foregoing provision; 

termination costs, if any shall not apply. However, pursuant to the Default provision of these General Conditions, the Owner may hold the contractor 
responsible for any resulting additional purchase and administrative costs.  The thirty (30) days advance notice requirement is waived in the event of 
Termination for Cause.   

c. Termination Due to Unavailability of Funds in Succeeding Fiscal Years: When funds are not appropriated or otherwise made available to support continuation 
of performance in a subsequent fiscal year, the contract shall be canceled without any liability or penalty to Owner. 

39.USE OF CONTRACT BY OTHER PUBLIC BODIES: Except as prohibited by the current Code of Virginia, all resultant contracts will be extended, with the 
authorization of the Contractor, to other public bodies of the Commonwealth of Virginia and all currently active members of the Metropolitan-Washington Council 
of Governments (MWCOG) or, Mid-Atlantic Purchasing Team, to permit their ordering of supplies and/or services at the prices and terms of the resulting contract. 
If any other public body decides to use the final contract, the Contractor must deal directly with that public body concerning the placement or orders, issuance of 
the purchase order, contractual disputes, invoicing and payment. Fauquier County acts only as the “Contracting Agent” for these public bodies. Any resulting 
contract with other public bodies shall be governed by the laws of that specific entity.  It is the Contractor’s responsibility to notify the public bodies of the availability 
of the contract. Fauquier County shall not be held liable for any costs or damage incurred by another public body as a result of any award extended to that public 
body by the Contractor. 

40. AUDIT: The Contractor hereby agrees to retain all books, records and other documents relative to this contract for five years after final payment, or until audited 
by the Owner, whichever is sooner. The agency, its authorized agents, and/or Owner auditors shall have full access to and right to examine any of said materials 
during said period. 

41. SEX OFFENDER REGISTRY NOTIFICATION: The Contractor shall not employ on school property any employee who is a registered sex offender and shall 
enforce the same restriction upon all sub-contractors and agents of Contractor. Prior to starting work and quarterly during performance of the work, the Contractor 
shall check the Virginia State Police Sex Offender Registry to verify sex offender status of all employees and agents of Contractor and Sub-Contractors who are 
employed on school property by the Contractor or Sub-Contractor. The Contractor shall furnish the Owner with evidence verifying compliance with the services. 

Prior to starting work on-site, the Contractor shall submit a completed Fauquier County Public Schools “CERTIFICATION OF NO CRIMES AGAINST 
CHILDREN” form, a copy of which is included in this solicitation. 

42. COMPLIANCE WITH FEDERAL, STATE, AND LOCAL LAWS AND FEDERAL IMMIGRATION LAW: During the term of any contract, the 
Contractor does not, and shall not during the performance of the contract for goods and services in the Commonwealth of Virginia, knowingly employ an 
unauthorized alien as defined in the Federal Immigration Reform and Control Act of 1986. 

43. ASBESTOS NOTIFICATION: As required by the Environmental Protection Agency Asbestos Hazard Emergency Response Act 40 CFR, subpart E, 763.93, 
information regarding asbestos inspections, response actions, and post response activities is on file in a full asbestos report located in the main office of each 
school. Contractors bear full responsibility to review this material prior to commencing any activity at a school site.   

44. VIRGINIA STATE CORPORATION COMMISSION: If required by law, the Contractor shall maintain a valid certificate of authority or registration to 
transact business in Virginia with the Virginia State Corporation Commission as required by Title 13.1 of the Code of Virginia, during the term of the Contract or 
any Contract renewal. The Contractor shall not allow its existence to lapse or its certificate of authority or registration to transact business in the Commonwealth 
to be revoked or cancelled at any time during the terms of the contract. If the Contractor fails to remain in compliance with the provisions of this section, the 
contract is voidable at the option of Owner. 

45. ADA WEBSITE-RELATED ACCESSIBILITY: Any Contractor who performs services, designs, develops content, maintains or otherwise bears responsibility 
for the content and format of Owner’s website(s) or third-party programs accessed through Owner’s website(s), acknowledges receipt of, and responsibility to 
implement the accessibility standards found in   the U.S. Department of Justice publication entitled “Accessibility of State and Local Government Websites to 
People with Disabilities,” available at www.ada.gov/websites2.htm or, as attached directly to the solicitation. Contractor services as noted, shall conform to § 508 
of Title III of the Americans with Disabilities Act (ADA) and the World Wide Web Consortium’s (W3C) Web Content Accessibility Guidelines (WCAG 2.0 AA), 
most current versions, in addition to the Owner’s web accessibility policy.  

DELIVERY PROVISION 

46. SHIPPING INSTRUCTIONS-CONSIGNMENT:  Unless otherwise specified in the solicitation each case, crate, barrel, package, etc., delivered under the contract 
must be plainly stenciled or securely tagged, stating the Contractor’s name, purchase order number, and delivery address as indicated in the order.  Where shipping 
containers are to be used, each container must be marked with the purchase order number, name of the Contractor, the name of the item, the item number, and the 
quantity contained therein.   Deliveries must be made within the hours of 8:00 a.m. – 2:30 p.m. Deliveries at any other time will not be accepted unless specific 
arrangements have been previously made with the designated individual at the delivery point.  No deliveries will be accepted on Saturdays, Sundays and holidays 
unless previous arrangements have been made. It shall be the responsibility of the contractor to insure compliance with these instructions for items that are drop-
shipped. 

47. RESPONSIBILITY FOR SUPPLIES TENDERED: The Contractor shall be responsible for the materials or supplies covered by the contract until they are 
delivered at the designated point, but the Contractor shall bear all risk on rejected materials or supplies after notice of rejection.  Rejected materials or supplies must 
be removed by and at the expense of the contractor promptly after notification of rejection, unless public health and safety require immediate destruction or other 
disposal of rejected delivery.  If rejected materials are not removed by the Contractor within ten (10) days after date of notification, the Owner may return the 
rejected materials or supplies to the Contractor at his or her risk and expense or dispose of them as its own property. 
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48. INSPECTIONS: The Owner reserves the right to conduct any test/inspection it may deem advisable to assure supplies and services conform to the specification.   
Inspection and acceptance of materials or supplies will be made after delivery at destinations herein specified unless otherwise stated.  If inspection is made after 
delivery at destination herein specified, the Owner will bear the expense of inspection except for the value of samples used in case of rejection.  Final inspection 
shall be conclusive except in regard to latent defects, fraud or such gross mistakes as to amount to fraud.  Final inspection and acceptance or rejection of the materials 
or supplies will be made as promptly as practicable, but failure to inspect and accept or reject materials or supplies shall not impose liability on the Owner for such 
materials or supplies as are not in accordance with the specifications. 

49. COMPLIANCE: Delivery must be made as ordered and in accordance with the solicitation or as directed by the Procurement Division when not in conflict with 
the bid/contract. The decision as to reasonable compliance with delivery terms shall be final.  Burden of proof of delay in receipt of goods by the purchaser shall 
rest with the Contractor.  Any request for extension of time of delivery from that specified must be approved by the Procurement Division, such extension applying 
only to the particular item or shipment affected.  Should the Contractor be delayed by the Owner, there shall be added to the time of completion a time equal to the 
period of such delay caused by the Owner. However, the contractor shall not be entitled to claim damages of extra compensation for such delay or suspension.   
These conditions may vary for construction contracts.   

50. POINT OF DESTINATION: All materials shipped to the Owner must be shipped F.O.B. DESTINATION unless otherwise stated in the contract.  The materials 
must be delivered to the “Ship To” address indicated on the purchase order. 

51. REPLACEMENT: Materials or components that have been rejected by the Procurement Division, in accordance with the terms of the contract, shall be replaced 
by the Contractor at no cost to the Owner. 

52. PACKING SLIPS OR DELIVERY TICKETS:  All shipments shall be accompanied by Packing Slips or Delivery Tickets and shall contain the following 
information for each item delivered: 

� Purchase Order Number, 
� Name of Article and Stock Number, 
� Quantity Ordered, 
� Quantity Shipped,
� Quantity Back Ordered, 
� The Name of the Contractor. 

Contractors are cautioned that failure to comply with these conditions shall be considered sufficient reason for refusal to accept the goods. 

BIDDER/CONTRACTOR REMEDIES 

53. PROTEST OF AWARD OR DECISION TO AWARD: Any Bidder/Offeror who desires to protest the award or decision to award a contract, by either Fauquier 
County or the Fauquier County School Board, shall submit such protest in writing to the County Administrator (if the award or decision to award was made by 
Fauquier County) or the Superintendent of Schools (if the award or decision to award was made by the Fauquier County School Board), no later than ten (10) days 
after public notice of the award or announcement of the decision to award, whichever comes first.  No protest shall lie for a claim that the selected bidder/Offeror is 
not a responsible bidder/Offeror.  The written protest shall include the basis for the protest and the relief sought. The County Administrator or the Superintendent 
of Schools, as the case may be, shall issue a decision in writing within ten (10) days stating the reasons for the action taken.  This decision shall be final unless the 
bidder/Offeror appeals within ten (10) days of the written decision by instituting legal action as provided in § VIII.H.3 of the County’s Procurement Policy. Nothing 
in this paragraph shall be construed to permit an Offeror to challenge the validity of the terms or conditions of the solicitation. 

54.. DISPUTES: Contractual claims, whether for money or other relief, shall be submitted in writing to the Superintendent of Schools (if the claim is against the Fauquier 
County School Board) or the County Administrator (if the claim is against Fauquier County) no later than sixty (60) days after final payment; however, written 
notice of the Contractor's intention to file such claim shall have been given at the time of the occurrence or beginning of the work upon which the claim is based.   
Nothing herein shall preclude a contract from requiring submission of an invoice for final payment within a certain time after completion and acceptance of the 
work or acceptance of the goods.  Pendency of claims shall not delay payment of amount agreed due in the final payment.  A written decision upon any such claims 
will be made by the School Board (if the claim is against the Fauquier County School Board) or the County Board of Supervisors (if the claim is against Fauquier 
County) within sixty (60) days after submittal of the claim.  The Contractor may not institute legal action prior to receipt of the School Board or Board of Supervisors 
(whichever is applicable) decision on the claim unless the applicable party fails to render such decision within sixty (60) days.  The decision of the School Board or 
Board of Supervisors (as applicable) shall be final and conclusive unless the Contractor within six (6) months of the date of the final decision on a claim, initiates 
legal action as provided in Code of Virginia § 2.2-4364. Failure of the School Board or Board of Supervisors to render a decision within sixty (60) days shall not 
result in the Contractor being awarded the relief claimed nor shall it result in any other relief or penalty.  Should the School Board or Board of Supervisors (as 
applicable) fail to render a decision within sixty (60) days after submittal of the claim, the Contractor may institute legal action within six (6) months after such 60-
day period shall have expired, or the claim shall be deemed finally resolved.  No administrative appeals procedure pursuant to Code of Virginia § 2.2-4365 has been 
established for contractual claims under this contract. 
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RFP #050224 
REQUEST FOR PROPOSALS  

for  
Elevators, Escalators, and Moving Walks with Related Equipment, Services, and 

Supplies 

Proposal Due Date: May 2, 2024, 4:30 p.m., Central Time 

Sourcewell, a State of Minnesota local government unit and service cooperative, is requesting 
proposals for Elevators, Escalators, and Moving Walks with Related Equipment, Services, and 
Supplies to result in a contracting solution for use by its Participating Entities. Sourcewell 
Participating Entities include thousands of governmental, higher education, K-12 education, 
nonprofit, tribal government, and other public agencies located in the United States and 
Canada. A full copy of the Request for Proposals can be found on the Sourcewell Procurement 
Portal [https://proportal.sourcewell-mn.gov]. Only proposals submitted through the Sourcewell 
Procurement Portal will be considered. Proposals are due no later than May 2, 2024, at 4:30 
p.m. Central Time, and late proposals will not be considered. 

SOLICITATION SCHEDULE 

Public Notice of RFP Published: March 14, 2024 

Pre-proposal Conference: April 2, 2024, 10:00 a.m., Central Time 

Question Submission Deadline: April 23, 2024, 4:30 p.m., Central Time 

Proposal Due Date: May 2, 2024, 4:30 p.m., Central Time 
Late responses will not be considered. 

Opening: May 2, 2024, 4:30 p.m., Central Time 
See RFP Section V.G. “Opening” 
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I. ABOUT SOURCEWELL 

A. SOURCEWELL 

Sourcewell is a State of Minnesota local government unit and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that facilitates 
a competitive public solicitation and contract award process for the benefit of its 50,000+ 
participating entities across the United States and Canada. Sourcewell’s solicitation process 
complies with State of Minnesota law and policies, conforms to Canadian trade agreements 
(including Canadian Free Trade Agreement, Ontario-Quebec Trade and Cooperation 
Agreement, and Canada-European Union Comprehensive Economic and Trade Agreement, as 
applicable), and results in cooperative purchasing solutions from which Sourcewell’s 
Participating Entities procure equipment, products, and services.  

Cooperative purchasing provides participating entities and suppliers increased administrative 
efficiencies and the power of combined purchasing volume that result in overall cost savings. At 
times, Sourcewell also partners with other purchasing cooperatives to combine the purchasing 
volume of their membership into a single solicitation and contract expanding the reach of 
contracted suppliers’ potential pool of end users. 

Sourcewell uses a website-based platform, the Sourcewell Procurement Portal, through which 
all proposals to this RFP must be submitted.   

B. USE OF RESULTING CONTRACTS 

In the United States, Sourcewell’s contracts are available for use by: 
x Federal and state government entities; 
x Cities, towns, and counties/parishes; 
x Education service cooperatives; 
x K-12 and higher education entities; 
x Tribal government entities; 
x Some nonprofit entities; and 
x Other public entities. 

In Canada, Sourcewell’s contracts are available for use by: 
x Provincial and territorial government departments, ministries, agencies, boards, 

councils, committees, commissions, and similar agencies; 
x Indigenous self-governing bodies; 
x Regional, local, district, and other forms of municipal government, municipal 

organizations, school boards, and publicly funded academic, health, and social service 
entities referred to as MASH sector (this should be construed to include but not be 
limited to the Cities of Calgary, Edmonton, Toronto, Ottawa, and Winnipeg), as well as 
any corporation or entity owned or controlled by one or more of the preceding entities; 
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x Crown corporations, government enterprises, and other entities that are owned or 
controlled by these entities through ownership interest; and 

x Members of the Canoe procurement group of Canada, and their partner associations: 
Canoe members are regional, local, district or other forms of municipal government, 
school boards, publicly-funded academic, health and social service entities in Alberta 
and across Canada, as well as any corporation or entity owned or controlled by one or 
more of the preceding entities – as well as partner associations, including Saskatchewan 
Association of Rural Municipalities, Association of Manitoba Municipalities, Local 
Authorities Services/Association of Municipalities Ontario, Nova Scotia Federation of 
Municipalities, Federation of Prince Edward Island Municipalities, Municipalities 
Newfoundland Labrador, Union of New Brunswick Municipalities, North West 
Territories Association of Communities, CivicInfo BC, and their members. 

For a listing of current United States and Canadian Participating Entities visit Sourcewell’s 
website (note: there is a tab for each country): https://www.sourcewell-mn.gov/sourcewell-for-
vendors/agency-locator. 

Participating Entities typically access contracted equipment, products, or services through a 
purchase order issued directly to the contracted supplier. A Participating Entity may request 
additional terms or conditions related to a purchase. Use of Sourcewell contracts is voluntary 
and Participating Entities retain the right to obtain similar equipment, products, or services 
from other sources. 

To meet Participating Entities’ needs, Sourcewell broadly publishes public notice of all 
solicitation opportunities, including this RFP. In addition, where applicable, other purchasing 
cooperatives and procurement officials receive notice and are encouraged to re-post the 
solicitation opportunity. 

Proof of publication will be available at the conclusion of the solicitation process. 

II. SOLICITATION DETAILS 

A. SOLUTIONS-BASED SOLICITATION 

This RFP and contract award process is a solutions-based solicitation; meaning that Sourcewell 
is seeking equipment, products, or services that meet the general requirements of the scope of 
this RFP and that are commonly desired or are required by law or industry standards.   

B. REQUESTED EQUIPMENT, PRODUCTS, OR SERVICES 

It is expected that proposers will offer a wide array of equipment, products, or services at lower 
prices and with better value than what they would ordinarily offer to a single government 
entity, a school district, or a regional cooperative. 

	

	 

https://www.sourcewell-mn.gov/sourcewell-for


Rev. 3/2022           Sourcewell RFP #050224  
Elevators, Escalators, and Moving Walks with Related Equipment, services, and Supplies 

Page 4 

1. Sourcewell is seeking proposals for Elevators, Escalators, and Moving Walks with Related 
Equipment, Services, and Supplies, including, but not limited to: 

a. Elevators; 
b. Escalators; 
c. Moving walkways; 
d. Food and materials lift;  
e. ADA-compliant wheelchair lifts; 
f. Service, modernization, preventive maintenance, repair, upgrades, inspection, 

installation, and warranty services ancillary to 1. a.-e.; and, 
g. Supplies, parts, and accessories ancillary to 1. a-e. 

A Proposer may elect to offer a materials-only solution, a turn-key solution, or an alternative 
solution. Generally, a turn-key solution is most desirable to Sourcewell and its Members, 
however, it is not mandatory or required. 

2. The primary focus of this solicitation is on Elevators, Escalators, and Moving Walks with 
Related Equipment, Services, and Supplies. This solicitation should NOT be construed to 
include: 

a. Pool or physical therapy lifts; and 
b. Service or parts-only solution. 

3. This solicitation does not include those equipment, products, or services covered under 
categories included in pending or planned Sourcewell solicitations or in contracts currently 
maintained by Sourcewell, identified below: 

a. Vehicle Lifts, with Garage and Fleet Maintenance Equipment (RFP #121223); and 
b. Facility MRO (Maintenance, Repair & Operations), Industrial & Building Supplies 

with Related Equipment, Accessories (RFP #091422). 

Generally, the solutions for Participating Entities are turn-key solutions, providing a 
combination of equipment, products and services, delivery, and installation to a properly 
operating status. However, equipment-only or products-only solutions may be appropriate for 
situations where Participating Entities possess the ability, either in-house or through local third-
party contractors, to properly install and bring to operation the equipment or products being 
proposed. 

Sourcewell prefers suppliers that provide a sole source of responsibility for the equipment, 
products, and services provided under a resulting contract. If proposer is including the 
equipment, products, and services of its subsidiary entities, the proposer must also identify all 
included subsidiaries in its proposal. If proposer requires the use of distributors, dealers, 
resellers, or subcontractors to provide the equipment, products, or services, the proposal must 
address how the equipment, products or services will be provided to Participating Entities, and 
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describe the network of distributors, dealers, resellers, and/or subcontractors that will be 
available to serve Participating Entities under a resulting contract. 

Sourcewell encourages suppliers to offer the broadest possible selection of equipment, 
products, and services being proposed over the largest possible geographic area and to the 
largest possible cross-section of Sourcewell current and future Participating Entities. 

C. REQUIREMENTS 

It is expected that proposers have knowledge of all applicable industry standards, laws, and 
regulations and possess an ability to market and distribute the equipment, products, or services 
to Participating Entities. 

1. Safety Requirements. All items proposed must comply with current applicable safety or 
regulatory standards or codes. 

2. Deviation from Industry Standard. Deviations from industry standards must be 
identified with an explanation of how the equipment, products, and services will provide 
equivalent function, coverage, performance, and/or related services.   

3. New Equipment and Products. Proposed equipment and products must be for new, 
current model; however, proposer may offer certain close-out equipment or products if 
it is specifically noted in the Pricing proposal.  

4. Delivered and operational. Unless clearly noted in the proposal, equipment and 
products must be delivered to the Participating Entity as operational. 

5. Warranty. All equipment, products, supplies, and services must be covered by a 
warranty that is the industry standard or better.   

D. PROSPECTIVE CONTRACT TERM 

The term of any resulting contract(s) awarded by Sourcewell under this solicitation will be four 
years. Sourcewell and supplier may agree to up to three additional one-year extensions based 
on the best interests of Sourcewell and its Participating Entities. Sourcewell retains the right to 
consider additional extensions beyond seven years as required under exceptional 
circumstances.  

E. ESTIMATED CONTRACT VALUE AND USAGE 

Based on past volume of similar contracts, the estimated annual value of all transactions from 
contracts resulting from this RFP are anticipated to be USD $35 Million; therefore, proposers 
are expected to propose volume pricing. Sourcewell anticipates considerable activity under the 
contract(s) awarded from this RFP; however, sales and sales volume from any resulting contract 
are not guaranteed. 

F. MARKETING PLAN 
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Proposer’s sales force will be the primary source of communication with Participating Entities. 
The proposer’s Marketing Plan should demonstrate proposer’s ability to deploy a sales force or 
dealer network to Participating Entities, as well as proposer’s sales and service capabilities. It is 
expected that proposer will promote and market any contract award. 

G. ADDITIONAL CONSIDERATIONS 

1. Contracts will be awarded to proposers able to best meet the need of Participating 
Entities. Proposers should submit their complete line of equipment, products, or 
services that are applicable to the scope of this RFP.   

2. A proposer may submit only one proposal. If related, affiliated, or subsidiary entities 
elect to submit separate proposals, rather than a single parent-entity proposal, each 
such proposal must be prepared independently and without cooperation, collaboration, 
or collusion. 

3. If a proposer works with a consultant on its proposal, the consultant (an individual or 
company) may not assist any other entity with a proposal for this solicitation. 

4. Proposers should include all relevant information in its proposal, since Sourcewell 
cannot consider information that is not included in the proposal. Sourcewell reserves 
the right to verify proposer’s information and may request clarification from a proposer, 
including samples of the proposed equipment or products. 

5. Depending upon the responses received in a given category, Sourcewell may need to 
organize responses into subcategories in order to provide the broadest coverage of the 
requested equipment, products, or services to Participating Entities. Awards may be 
based on a subcategory. 

6. A proposer’s documented negative past performance with Sourcewell or its 
Participating Entities occurring under a previously awarded Sourcewell contract may be 
considered in the evaluation of a proposal. 

III. PRICING 
A. REQUIREMENTS 

All proposed pricing must be: 

1. Either Line-Item Pricing or Percentage Discount from Catalog Pricing, or a combination of 
these: 
a. Line-item Pricing is pricing based on each individual product or services. Each line must 

indicate the proposer’s published “List Price,” as well as the “Contract Price.” 
b. Percentage Discount from Catalog or Category is based on a percentage discount from 

a catalog or list price, defined as a published Manufacturer’s Suggested Retail Price 
(MSRP) for the products or services. Individualized percentage discounts can be 
applied to any number of defined product groupings. Proposers will be responsible 
for providing and maintaining current published MSRP with Sourcewell, and this 
pricing must be included in its proposal and provided throughout the term of any 
contract resulting from this RFP. 

	

	 
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2. The proposer’s not to exceed price. A not to exceed price is the highest price for which 
equipment, products, or services may be billed to a Participating Entity. However, it is 
permissible for suppliers to sell at a price that is lower than the contracted price. 

3. Stated in U.S. and Canadian dollars (as applicable). 
4. Clearly understandable, complete, and fully describe the total cost of acquisition (e.g., the 

cost of the proposed equipment, products, and services delivered and operational for its 
intended purpose in the Participating Entity’s location). 

Proposers should clearly identify any costs that are NOT included in the proposed product or 
service pricing. This may include items such as installation, set up, mandatory training, or initial 
inspection. Include identification of any parties that impose such costs and their relationship to 
the proposer. Additionally, proposers should clearly describe any unique distribution and/or 
delivery methods or options offered in the proposal.  

B. ADMINISTRATIVE FEES 

Proposers awarded a contract are expected to pay to Sourcewell an administrative fee in 
exchange for Sourcewell facilitating the resulting contracts. The administrative fee is normally 
calculated as a percentage of the total sales to Participating Entities for all contracted equipment, 
products, or services made during a calendar quarter, and is typically one percent (1%) to two 
percent (2%). In some categories, a flat fee may be an acceptable alternative. 

IV. CONTRACT 

Proposers awarded a contract will be required to execute a contract with Sourcewell (see 
attached template). Only those modifications the proposer indicates in its proposal will be 
available for discussion. Much of the language in the Contract reflects Minnesota legal 
requirements and cannot be altered. Numerous and/or onerous exceptions that contradict 
Minnesota law may result in the proposal being disqualified from further review and 
evaluation.  

To identify any exception, or to request any modification, to Sourcewell’s standard Contract 
terms, conditions, or specifications, a proposer must submit the proposed exception(s) or 
requested modification(s) via redline in the Contract Template provided in the “Documents” 
section of the “Bid Details” page on the Sourcewell Procurement Portal and uploaded as part of 
its response. Only those exceptions noted at the time of the proposal submission will be 
considered. 
Exceptions must: 

1. Clearly identify the affected article and section. 
2. Clearly note the requested modification; and as applicable, provide requested 

alternative language. 
Unclear requests will be automatically denied.   

	

	 
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Only those exceptions that have been accepted by Sourcewell will be included in the contract 
document provided to the awarded supplier for signature. 

If a proposer receives a contract award resulting from this solicitation it will have up to 30 days 
to sign and return the contract. After that time, at Sourcewell’s sole discretion, the contract 
award may be revoked. 

V. RFP PROCESS 

A. PRE-PROPOSAL CONFERENCE 

Sourcewell will hold an optional, non-mandatory pre-proposal conference via webcast on the 
date and time noted in the Solicitation Schedule for this RFP and on the Sourcewell 
Procurement Portal. The purpose of this conference is to allow potential proposers to ask 
questions regarding this RFP and Sourcewell’s competitive contracting process. Information 
about the webcast will be sent to all entities that have registered for this solicitation 
opportunity through their Sourcewell Procurement Portal Vendor Account. Pre-proposal 
conference attendance is optional. 

B. QUESTIONS REGARDING THIS RFP AND ORAL COMMUNICATION 

All questions regarding this RFP must be submitted through the Sourcewell Procurement Portal. 
The deadline for submission of questions is found in the Solicitation Schedule and on the 
Sourcewell Procurement Portal. Answers to questions will be issued through an addendum to 
this RFP. Repetitive questions will be summarized into a single answer and identifying 
information will be removed from the submitted questions.   

All questions, whether specific to a proposer or generally related to the RFP, must be submitted 
using this process. Do not contact individual Sourcewell staff to ask questions or request 
information as this may disqualify the proposer from responding to this RFP. Sourcewell will not 
respond to questions submitted after the deadline.  

C. ADDENDA  

Sourcewell may modify this RFP at any time prior to the proposal due date by issuing an 
addendum. Addenda issued by Sourcewell become a part of the RFP and will be delivered to 
potential proposers through the Sourcewell Procurement Portal. Sourcewell accepts no liability 
in connection with the delivery of any addenda. 

Before a proposal will be accepted through the Sourcewell Procurement Portal, all addenda, if 
any, must be acknowledged by the proposer by checking the box for each addendum. It is the 
responsibility of the proposer to check for any addenda that may have been issued up to the 
solicitation due date and time. 

	

	 
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If an addendum is issued after a proposer submitted its proposal, the Sourcewell Procurement 
Portal will WITHDRAW the submission and change the proposer’s proposal status to 
INCOMPLETE. The proposer can view this status change in the “MY BIDS” section of the 
Sourcewell Procurement Portal Vendor Account. The proposer is solely responsible to check the 
“MY BIDS” section of the Sourcewell Procurement Portal Vendor Account periodically after 
submitting its proposal (and up to the Proposal Due Date). If the proposer’s proposal status has 
changed to INCOMPLETE, the proposer is solely responsible to: 

i) make any required adjustments to its proposal;  
ii) acknowledge the addenda; and 

iii) ensure the re-submitted proposal is received through the Sourcewell Procurement Portal 
no later than the Proposal Due Date and time shown in the Solicitation Schedule above. 

D. PROPOSAL SUBMISSION 

Proposer’s complete proposal must be submitted through the Sourcewell Procurement Portal 
no later than the date and time specified in the Solicitation Schedule. Any other form of 
proposal submission, whether electronic, paper, or otherwise, will not be considered by 
Sourcewell. Late proposals will not be considered. It is the proposer’s sole responsibility to 
ensure that the proposal is received on time. 

It is recommended that proposers allow sufficient time to upload the proposal and to resolve 
any issues that may arise. The time and date that a proposal is received by Sourcewell is solely 
determined by the Sourcewell Procurement Portal web clock. 

In the event of problems with the Sourcewell Procurement Portal, follow the instructions for 
technical support posted in the portal. It may take up to 24 hours to respond to certain issues.  

Upon successful submission of a proposal, the Sourcewell Procurement Portal will automatically 
generate a confirmation email to the proposer. If the proposer does not receive a confirmation 
email, contact Sourcewell’s support provider at support@bidsandtenders.ca. 

To ensure receipt of the latest information and updates via email regarding this solicitation, or 
if the proposer has obtained this solicitation document from a third party, the onus is on the 
proposer to create a Sourcewell Procurement Portal Vendor Account and register for this 
solicitation opportunity. 

Within the Sourcewell Procurement Portal, all proposals must be digitally acknowledged by an 
authorized representative of the proposer attesting that the information contained in in the 
proposal is true and accurate. By submitting a proposal, proposer warrants that the information 
provided is true, correct, and reliable for purposes of evaluation for potential contract award. 
The submission of inaccurate, misleading, or false information is grounds for disqualification 
from a contract award and may subject the proposer to remedies available by law. 

E. GENERAL PROPOSAL REQUIREMENTS 

	

	 

https://support@bidsandtenders.ca
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Proposals must be: 
x In substantial compliance with the requirements of this RFP or it will be considered 

nonresponsive and be rejected. 
x Complete. A proposal will be rejected if it is conditional or incomplete. 
x Submitted in English. 
x Valid and irrevocable for 90 days following the Proposal Due Date. 

Any and all costs incurred in responding to this RFP will be borne by the proposer.   

F. PROPOSAL WITHDRAWAL 

Prior to the proposal deadline, a proposer may withdraw its proposal.  

G. OPENING 

The Opening of proposals will be conducted in the Sourcewell Procurement Portal immediately 
following the proposal due date and time.  To view the list of proposers resulting from the 
opening, verify that the Sourcewell Procurement Portal opportunities list search is set to “All” 
or “Closed.” 

Members of the public may attend the Opening at Sourcewell’s office located at 202 12th 
Street NE, Staples, MN to hear the results. 

VI. EVALUATION AND AWARD 

A. EVALUATION 

It is the intent of Sourcewell to award one or more contracts to responsive and responsible 
proposers offering the best overall quality, selection of equipment, products, and services, and 
price that meet the commonly requested specifications of Sourcewell and its Participating 
Entities. The award(s) will be limited to the number of proposers that Sourcewell determines is 
necessary to meet the needs of its Participating Entities. 

Factors to be considered in determining the number of contracts to be awarded in any category 
may include the following: 

x Total evaluation scores (giving consideration to natural breaks in the scoring of 
responsive proposals); 

x  The number and geographic location of highest-scoring proposers that offer: 
o A comprehensive selection of the requested equipment, products, or services; 
o A sales and service network ensuring availability and coverage for Participating 

Entities’ use; and 

	

	 
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o Other attributes of the proposer or contents of its proposal that assist Participating 
Entities in achieving environmental and social requirements, and goals. 

Information submitted as part of a proposal should be as specific as possible when responding 
to the RFP. Do not assume Sourcewell has any knowledge about a specific supplier or product. 

B. AWARD(S) 

Award(s) will be made to the highest-scoring proposer(s) whose proposal conforms to all 
conditions and requirements of the RFP, and consistent with the award criteria defined in this 
RFP. 

Sourcewell may request written clarification of a proposal at any time during the evaluation 
process. 

Proposal evaluation will be based on the following scoring criteria and the Sourcewell Evaluator 
Scoring Guide (a copy is available in the Sourcewell Procurement Portal): 

Conformance to RFP Requirements 50 
Financial Viability and Marketplace Success 75 
Ability to Sell and Deliver Service 100 
Marketing Plan 50 
Value Added Attributes 75 
Warranty 50 
Depth and Breadth of Offered Equipment, Products, or Services 200 
Pricing 400 
TOTAL POINTS 1000 

C. PROTESTS OF AWARDS 

Any protest made under this RFP by a proposer must be in writing, addressed to Sourcewell’s 
Executive Director, and delivered to the Sourcewell office located at 202 12th Street NE, P.O. 
Box 219, Staples, MN 56479. All documents that comprise the complete protest package must 
be received, and time stamped at the Sourcewell office by 4:30 p.m., Central Time, no later 
than 10 calendar days following Sourcewell’s notice of contract award(s) or non-award. A 
protest must allege a procedural, technical, or legal defect, with supporting documentation. A 
protest that merely requests a re-evaluation of a proposal’s content will not be entertained  

A protest must include the following items: 
x The name, address, and telephone number of the protester; 
x Identification of the solicitation by RFP number; 
x A precise statement of the relevant facts; 
x Identification of the alleged procedural, technical, or legal defect;  

	

	 
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x Analysis of the basis for the protest; 
x Any additional supporting documentation; 
x The original signature of the protester or its representative; and 
x Protest bond in the amount of $20,000 (except where prohibited by law or treaty). 

Protests that do not address these elements will not be reviewed. 

D. RIGHTS RESERVED 

This RFP does not commit Sourcewell to award any contract, and a proposal may be rejected if 
it is nonresponsive, conditional, incomplete, conflicting, or misleading. Proposals that contain 
false statements or do not support an attribute or condition stated by the proposer may be 
rejected. 

Sourcewell reserves the right to: 
x Modify or cancel this RFP at any time; 
x Reject any and all proposals received; 
x Reject proposals that do not comply with the provisions of this RFP; 
x Select, for contracts or for discussion, a proposal other than that with the lowest cost; 
x Independently verify any information provided in a proposal; 
x Disqualify any proposer that does not meet the requirements of this RFP, is debarred or 

suspended by the United States or Canada, State of Minnesota, Participating Entity’s 
state or province; has an officer, or other key personnel, who have been charged with a 
serious crime; or is bankrupt, insolvent, or where bankruptcy or insolvency are a 
reasonable prospect; 

x Waive or modify any informalities, irregularities, or inconsistencies in the proposals 
received; 

x Clarify any part of a proposal and discuss any aspect of the proposal with any proposer; 
and negotiate with more than one proposer; 

x Award a contract if only one responsive proposal is received if it is in the best interest of 
Participating Entities; and 

x Award a contract to one or more proposers if it is in the best interest of Participating 
Entities.  

E. DISPOSITION OF PROPOSALS 

All materials submitted in response to this RFP will become property of Sourcewell and will 
become public record in accordance with Minnesota Statutes Section 13.591, after negotiations 
are complete. Sourcewell considers that negotiations are complete upon execution of a 
resulting contract. It is the proposer’s responsibility to clearly identify any data submitted that 
it considers to be protected. Proposer must also include a justification for the classification 
citing the applicable Minnesota law. Sourcewell may reject proposals that are marked 
confidential or nonpublic, either substantially or in their entirety. 

	

	 
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Sourcewell will not consider the prices submitted by the proposer to be confidential, 
proprietary, or trade secret materials. Financial information, including financial statements, 
provided by a proposer is not considered trade secret under the statutory definition. 

	

	 



03/18/2024  

Addendum No. 1 
Solicitation Number: RFP 050224 
Solicitation Name: Elevators, Escalators, and Moving Walks with Related Equipment, 
Services, and Supplies 

Consider the following Question and Answer to be part of the above-titled solicitation 
documents. The remainder of the documents remain unchanged. 

Question 1: 

Is there any info on the sites that are participating in the bid? 

Answer 1: 
Sourcewell utilizes a competitive, solutions-based solicitation approach for our 
cooperative contract awards that is not based on detailed specifications, specific 
locations, or finite quantities. Sourcewell desires the broadest possible selection of 
equipment, products, and services proposed over the largest possible geographic area 
and to the largest possible cross-section of Sourcewell's current and future Participating 
Entities. 

End of Addendum 

Acknowledgement of this Addendum to RFP 050224 posted to the Sourcewell 
Procurement Portal on 03/18/2024, is required at the time of proposal submittal. 

	

	 



03/19/2024  

Addendum No. 2 
Solicitation Number: RFP 050224 
Solicitation Name: Elevators, Escalators, and Moving Walks with Related Equipment, 
Services, and Supplies 

Consider the following Question and Answer to be part of the above-titled solicitation 
documents. The remainder of the documents remain unchanged. 

Question 1: 

What are the specific services requested relating to the elevators and escalators? 
Is this RFP specifically relating to the servicing and maintenance of existing 
equipment? 

Answer 1: 
See RFP Section II. B. Requested Equipment, Products, or Services. Sourcewell utilizes a 
competitive, solutions-based solicitation approach for our cooperative contract awards 
that is not based on detailed specifications, specific locations, or finite quantities. 
Sourcewell desires the broadest possible selection of equipment, products, and services 
proposed over the largest possible geographic area and to the largest possible cross-
section of Sourcewell's current and future Participating Entities. 

End of Addendum 

Acknowledgement of this Addendum to RFP 050224 posted to the Sourcewell 
Procurement Portal on 03/19/2024, is required at the time of proposal submittal. 

	

	 



 

 

03/20/2024 

AddendumNo.3 
SolicitationNumber:RFP050224 
SolicitationName:Elevators,Escalators,andMovingWalkswithRelatedEquipment, 
Services,andSupplies 
 
ConsiderthefollowingQuestionandAnswertobepartoftheaboveͲtitledsolicitation 
documents.Theremainderofthedocumentsremainunchanged. 

 

Question1: 

Is there any information suggesting an elevator contract in the bid ?   

Answer1: 
Sourcewellcontractsareavailabletobeusedbyanyofourover50,000participating 
entities.Therefore,specificationsorlocationsarenotfeasible.Sourcewellisseeking 
solutionsforthebroadestrangepossibleforourparticipatingentities.However,useof 
Sourcewellcontractsisvoluntary,andParticipatingEntitiesretaintherighttoobtain 
similarequipment,products,orservicesfromothersources. 
 

 

EndofAddendum 

AcknowledgementofthisAddendumtoRFP050224postedtotheSourcewell 
ProcurementPortalon03/20/2024,isrequiredatthetimeofproposalsubmittal. 
 

	

	 



 

 

03/21/2024 

AddendumNo.4 
SolicitationNumber:RFP050224 
SolicitationName:Elevators,Escalators,andMovingWalkswithRelatedEquipment, 
Services,andSupplies 
 
ConsiderthefollowingQuestionandAnswertobepartoftheaboveͲtitledsolicitation 
documents.Theremainderofthedocumentsremainunchanged. 

 

Question1: 

Can you please confirm the Contract term? 

Answer1: 
Thetermofanyresultingcontract(s)awardedbySourcewellunderthissolicitationwill 
befouryears.SourcewellandsuppliermayagreetouptothreeadditionaloneͲyear 
extensionsbasedonthebestinterestsofSourcewellanditsParticipatingEntities. 
Sourcewellretainstherighttoconsideradditionalextensionsbeyondsevenyearsas 
requiredunderexceptionalcircumstances. 
 
 

 

EndofAddendum 

AcknowledgementofthisAddendumtoRFP050224postedtotheSourcewell 
ProcurementPortalon03/21/2024,isrequiredatthetimeofproposalsubmittal. 
 

	

	 



 

 

04/03/2024 

AddendumNo.5 
SolicitationNumber:RFP050224 
SolicitationName:Elevators,Escalators,andMovingWalkswithRelatedEquipment, 
Services,andSupplies 
 
ConsiderthefollowingQuestionsandAnswerstobepartoftheaboveͲtitledsolicitation 
documents.Theremainderofthedocumentsremainunchanged. 

 
 
Question1: 
 
How many vendors can be awarded under this RFP? 
 
Answer1: 
 
Sourcewellintendstoawardoneormorecontractstoresponsiveandresponsible 
proposersofferingthebestoverallqualityselectionofequipment,products,services, 
andpricesthatmeetthecommonlyrequestedspecificationsofSourcewellandits 
ParticipatingEntities.Theaward(s)willbelimitedtothenumberofproposersthat 
SourcewelldeterminesisnecessarytomeettheneedsofitsParticipatingEntities.See 
RFPSectionVI.EvaluationandAward. 
 
Question2: 
 
For the scoring criteria, is there a minimum # of points to be awarded? 
 
Answer2: 
 
Award(s)willbemadetothehighestͲscoringproposer(s)whoseproposalconformsto 
allconditionsandrequirementsoftheRFPandisconsistentwiththeawardcriteriain 
theRFP.SeeRFPSectionVI.EvaluationandAwardandtheanswertoQuestion1above. 
 
 
 
 
 

	

	 



 

EndofAddendum 

AcknowledgementofthisAddendumtoRFP050224postedtotheSourcewell 
ProcurementPortalon04/03/2024,isrequiredatthetimeofproposalsubmittal. 

	

	 
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Solicitation Number: RFP #050224 

CONTRACT 

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 
56479 (Sourcewell) and TK Elevator Corporation, 3100 Interstate North Circle, Suite 500, 
Atlanta, GA 30339 (Supplier). 

Sourcewell is a State of Minnesota local government unit and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers 
cooperative procurement solutions to government entities. Participation is open to eligible 
federal, state/province, and municipal governmental entities, higher education, K-12 education, 
nonprofit, tribal government, and other public entities located in the United States and Canada. 
Sourcewell issued a public solicitation for Elevators, Escalators, and Moving Walks with Related 
Equipment, Services, and Supplies from which Supplier was awarded a contract.     

Supplier desires to contract with Sourcewell to provide equipment, products, or services to 
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts 
(Participating Entities). 

1. TERM OF CONTRACT 

A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below. 

EXPIRATION DATE AND EXTENSION. This Contract expires June 25, 2028, unless it is cancelled 
sooner pursuant to Article 22. This Contract allows up to three additional one-year extensions 
upon the request of Sourcewell and written agreement by Supplier. Sourcewell retains the right 
to consider additional extensions beyond seven years as required under exceptional 
circumstances.  

B. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all 
payment obligations incurred prior to expiration or termination will survive, as will the 
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All 
other rights will cease upon expiration or termination of this Contract. 

	

	

	 
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2. EQUIPMENT, PRODUCTS, OR SERVICES 

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or 
Services as stated in its Proposal submitted under the Solicitation Number listed above. 
Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated 
into this Contract. 

All Equipment and Products provided under this Contract must be new and the current model.   
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated 
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance, 
Equipment or Products must be delivered as operational to the Participating Entity’s site. 

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated, 
sales and sales volume are not guaranteed. 

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free 
from liens and encumbrances, and are free from defects in design, materials, and workmanship. 
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will 
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers 
and distributors must agree to assist the Participating Entity in reaching a resolution in any 
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends 
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.   

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout 
the Contract term, Supplier must provide to Sourcewell a current means to validate or 
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment, 
Products, and Services offered under this Contract, which will be incorporated into this 
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most 
current information. 

3. PRICING 

All Equipment, Products, or Services under this Contract will be priced at or below the price 
stated in Supplier’s Proposal. 

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a 
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered 
Equipment, Products, and Services that are operational for their intended purpose, and 
includes all costs to the Participating Entity’s requested delivery location.   

Regardless of the payment method chosen by the Participating Entity, the total cost associated 
with any purchase option of the Equipment, Products, or Services must always be disclosed in 
the pricing quote to the applicable Participating Entity at the time of purchase. 

	

	

	 
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A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly 
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily 
apparent at the time of delivery, Supplier must permit the Equipment and Products to be 
returned within a reasonable time at no cost to Sourcewell or its Participating Entities. 
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable 
time after delivery where circumstances or conditions prevent effective inspection of the 
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming 
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and 
the Supplier will replace nonconforming Equipment and Products with conforming Equipment 
and Products that are acceptable to the Participating Entity. 

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive 
in a defective or inoperable condition. 

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally 
delivers substandard or inferior Equipment or Products.   

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity. 

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection 
of Equipment, Products, or Services at discounts greater than those listed in the Contract. 
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to 
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed 
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined 
in Article 4 below.   

Hot List program and pricing may also be used to discount and liquidate close-out and 
discontinued Equipment and Products as long as those close-out and discontinued items are 
clearly identified as such. Current ordering process and administrative fees apply. Hot List 
Pricing must be published and made available to all Participating Entities. 

4. PRODUCT AND PRICING CHANGE REQUESTS 

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any 
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product 
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This 
approved form is available from the assigned Sourcewell Supplier Development Administrator. 
At a minimum, the request must: 

ξ Identify the applicable Sourcewell contract number; 

	

	

	 
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ξ Clearly specify the requested change; 
ξ Provide sufficient detail to justify the requested change; 
ξ Individually list all Equipment, Products, or Services affected by the requested change, 
along with the requested change (e.g., addition, deletion, price change); and 
ξ Include a complete restatement of pricing documentation in Microsoft Excel with the 
effective date of the modified pricing, or product addition or deletion. The new pricing 
restatement must include all Equipment, Products, and Services offered, even for those 
items where pricing remains unchanged. 

A fully executed Sourcewell Price and Product Change Request Form will become an 
amendment to this Contract and will be incorporated by reference. 

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS 

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and 
nonprofit entities across the United States and Canada; such as federal, state/province, 
municipal, K-12 and higher education, tribal government, and other public entities.   

The benefits of this Contract should be available to all Participating Entities that can legally 
access the Equipment, Products, or Services under this Contract. A Participating Entity’s 
authority to access this Contract is determined through its cooperative purchasing, interlocal, 
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service 
Member of Sourcewell during such time of access. Supplier understands that a Participating 
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating 
Entities reserve the right to obtain like Equipment, Products, or Services from any other source. 

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use 
eligibility requirements and documentation and will encourage potential participating entities 
to join Sourcewell.  Sourcewell reserves the right to add and remove Participating Entities to its 
roster during the term of this Contract.   

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves 
in a professional manner while on the premises, and in accordance with Participating Entity 
policies and procedures, and all applicable laws.  

6. PARTICIPATING ENTITY USE AND PURCHASING 

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under 
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this 
Contract; however, order flow and procedure will be developed jointly between Sourcewell and 
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized 

	

	

	 
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subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it 
may use its own forms, but the purchase order should clearly note the applicable Sourcewell 
contract number. All Participating Entity orders under this Contract must be issued prior to 
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity 
payment obligations, and any applicable warranty periods or other Supplier or Participating 
Entity obligations may extend beyond the term of this Contract.   

Supplier’s acceptable forms of payment are included in its attached Proposal.  Participating 
Entities will be solely responsible for payment and Sourcewell will have no liability for any 
unpaid invoice of any Participating Entity. 

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and 
conditions to a purchase order, or other required transaction documentation, may be 
negotiated between a Participating Entity and Supplier, such as job or industry-specific 
requirements, legal requirements (e.g., affirmative action or immigration status requirements), 
or specific local policy requirements. Some Participating Entities may require the use of a 
Participating Addendum, the terms of which will be negotiated directly between the 
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as 
applicable.  Any negotiated additional terms and conditions must never be less favorable to the 
Participating Entity than what is contained in this Contract. 

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires 
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and 
requirements), the Participating Entity and the Supplier may enter into a separate, standalone 
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not 
be made a party to a claim for breach of such agreement. 

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or 
in part, immediately upon notice to Supplier in the event of any of the following events:   

1. The Participating Entity fails to receive funding or appropriation from its governing body 
at levels sufficient to pay for the equipment, products, or services to be purchased; or 
2. Federal, state, or provincial laws or regulations prohibit the purchase or change the 
Participating Entity’s requirements. 

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a 
Participating Entity’s order will be determined by the Participating Entity making the purchase. 

	

	

	 
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7. CUSTOMER SERVICE 

A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to 
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is 
changed. The Account Representative will be responsible for: 

ξ Maintenance and management of this Contract; 
ξ Timely response to all Sourcewell and Participating Entity inquiries; and 
ξ Business reviews to Sourcewell and Participating Entities, if applicable. 

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with 
Sourcewell per contract year. The business review will cover sales to Participating Entities, 
pricing and contract terms, administrative fees, sales data reports, performance issues, supply 
issues, customer issues, and any other necessary information.  

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a 
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator 
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar 
quarter. A Report must be provided regardless of the number or amount of sales during that 
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were 
made).  

The Report must contain the following fields: 

ξ Participating Entity Name (e.g., City of Staples Highway Department); 
ξ Participating Entity Physical Street Address; 
ξ Participating Entity City; 
ξ Participating Entity State/Province; 
ξ Participating Entity Zip/Postal Code; 
ξ Participating Entity Contact Name; 
ξ Participating Entity Contact Email Address; 
ξ Participating Entity Contact Telephone Number; 
ξ Sourcewell Assigned Entity/Participating Entity Number; 
ξ Item Purchased Description; 
ξ Item Purchased Price;  
ξ Sourcewell Administrative Fee Applied; and 
ξ Date Purchase was invoiced/sale was recognized as revenue by Supplier. 

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, 
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and 

	

	

	 
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Services provided to Participating Entities. The Administrative Fee must be included in, and not 
added to, the pricing. Supplier may not charge Participating Entities more than the contracted 
price to offset the Administrative Fee. 

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated 
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased 
by Participating Entities under this Contract during each calendar quarter. Payments should 
note the Supplier’s name and Sourcewell-assigned contract number in the memo; and must be 
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to 
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments 
must be received no later than 45 calendar days after the end of each calendar quarter. 

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to 
ensure that the administrative fee is paid on all items purchased under this Contract. 

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell 
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in 
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the 
Contract’s expiration date, the administrative fee payment will be due no more than 30 days 
from the cancellation date.   

9. AUTHORIZED REPRESENTATIVE 

Sourcewell's Authorized Representative is its Chief Procurement Officer.  

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If 
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must 
promptly notify Sourcewell in writing. 

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records, 
documents, and accounting procedures and practices relevant to this Contract are subject to 
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the 
end of this Contract. This clause extends to Participating Entities as it relates to business 
conducted by that Participating Entity under this Contract. 

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under 
this Contract without the prior written consent of the other party and a fully executed 
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited 
assignment will be invalid.   
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C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective 
until it has been duly executed by the parties.    

D. WAIVER. Failure by either party to take action or assert any right under this Contract will 
not be deemed a waiver of such right in the event of the continuation or repetition of the 
circumstances giving rise to such right. Any such waiver must be in writing and signed by the 
parties. 

E. CONTRACT COMPLETE. This Contract represents the complete agreement between the 
parties. No other understanding regarding this Contract, whether written or oral, may be used 
to bind either party. For any conflict between the attached Proposal and the terms set out in 
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern. 

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent 
contractors, each free to exercise judgment and discretion with regard to the conduct of their 
respective businesses. This Contract does not create a partnership, joint venture, or any other 
relationship such as master-servant, or principal-agent.   

11. INDEMNITY AND HOLD HARMLESS 

Supplier’s obligation to indemnify, defend, save, and hold Sourcewell and its Participating 
Entities, including their agents and employees, harmless from any claims or causes of action, 
shall be limited to property damage and bodily injury claims only, and then, only to the extent 
of Supplier’s own acts, omissions or negligence, and shall in no way include for the acts, 
omissions, or negligence of a party indemnified hereunder, or for bare allegations in the 
performance of this Contract by the Supplier or its agents or employees. This indemnification 
includes injury or death to person(s) or property alleged to have been caused by some defect in 
the Equipment, Products, or Services under this Contract to the extent the Equipment, Product, 
or Service has been used according to its specifications.  In all cases involving the responsibility 
of more than one party, each party shall be liable in an amount proportionate to its share of 
negligence. Sourcewell’s responsibility will be governed by the State of Minnesota’s Tort 
Liability Act (Minnesota Statutes Chapter 466) and other applicable law. In no event shall any 
party to this Contract be liable for consequential damages, or for loss of use, loss of income, 
loss of opportunity, or other similar remote damages or penalties. 

12. GOVERNMENT DATA PRACTICES 

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell 
under this Contract and as it applies to all data created, collected, received, maintained, or 
disseminated by the Supplier under this Contract.   
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13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT 

A. INTELLECTUAL PROPERTY 
1. Grant of License. During the term of this Contract: 

a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and 
license to use the trademark(s) provided to Supplier by Sourcewell in advertising and 
promotional materials for the purpose of marketing Sourcewell’s relationship with 
Supplier. 
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and 
license to use Supplier’s trademarks in advertising and promotional materials for the 
purpose of marketing Supplier’s relationship with Sourcewell. 

2. Limited Right of Sublicense. The right and license granted herein includes a limited right 
of each party to grant sublicenses to their respective subsidiaries, distributors, dealers, 
resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in 
advertising and promotional materials for the purpose of marketing the Parties’ relationship 
to Participating Entities. Any sublicense granted will be subject to the terms and conditions 
of this Article. Each party will be responsible for any breach of this Article by any of their 
respective sublicensees. 
3. Use; Quality Control.  

a. Neither party may alter the other party’s trademarks from the form provided 
and must comply with removal requests as to specific uses of its trademarks or 
logos.  
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the 
other party’s trademarks only in good faith and in a dignified manner consistent with 
such party’s use of the trademarks. Upon written notice to the breaching party, the 
breaching party has 30 days of the date of the written notice to cure the breach or 
the license will be terminated. 

4. Termination. Upon the termination of this Contract for any reason, each party, including 
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites, 
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed 
catalog of suppliers which may be used until the next printing).  Supplier must return all 
marketing and promotional materials, including signage, provided by Sourcewell, or dispose 
of it according to Sourcewell’s written directions. 

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released 
without prior written approval from the Authorized Representatives. Publicity includes notices, 
informational pamphlets, press releases, research, reports, signs, and similar public notices 
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with 
respect to the program, publications, or services provided resulting from this Contract. 

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be 
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development 
Administrator assigned to this Contract.   
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D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment, 
Products, or Services. 

14. GOVERNING LAW, JURISDICTION, AND VENUE 

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue 
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate 
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.   

15. FORCE MAJEURE 

Neither party to this Contract will be held responsible for delay or default caused by acts of God 
or other conditions that are beyond that party’s reasonable control. A party defaulting under 
this provision must provide the other party prompt written notice of the default. 

16. SEVERABILITY 

If any provision of this Contract is found by a court of competent jurisdiction to be illegal, 
unenforceable, or void then both parties will be relieved from all obligations arising from that 
provision. If the remainder of this Contract is capable of being performed, it will not be affected 
by such determination or finding and must be fully performed. 

17. PERFORMANCE, DEFAULT, AND REMEDIES 

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and 
address unresolved contract issues as follows: 

1. Notification. The parties must promptly notify each other in writing of any known 
dispute and work in good faith to resolve such dispute within a reasonable period of time. If 
necessary, Sourcewell and the Supplier will jointly develop a short briefing document that 
describes the issue(s), relevant impact, and positions of both parties.   
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified 
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher 
level of management. The Supplier will have 30 calendar days to cure an outstanding issue. 
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the 
Supplier must continue without delay to carry out all of its responsibilities under the 
Contract that are not affected by the dispute. If the Supplier fails to continue without delay 
to perform its responsibilities under the Contract, in the accomplishment of all undisputed 
work, the Supplier will bear any additional reasonable costs incurred by Sourcewell to the 
extent of Supplier’s default and/or its Participating Entities as a result of such failure to 
proceed. 
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B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, 
or any Participating Entity order under this Contract, in default: 

1. Nonperformance of contractual requirements, or   
2. A material breach of any term or condition of this Contract.   

The party claiming default must provide written notice of the default, with 30 calendar days to 
cure the default.  If the default remains after the opportunity for cure, the non-defaulting party 
may: 

ξ Exercise any remedy provided by law or equity, or 
ξ Terminate the Contract or any portion thereof, including any orders issued against the 
Contract. 

18. INSURANCE 

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect 
at all times during the performance of this Contract with insurance company(ies) licensed or 
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better, 
with coverage and limits of insurance not less than the following:   

1. Workers’ Compensation and Employer’s Liability. 
Workers’ Compensation: As required by any applicable law or regulation. 
Employer's Liability Insurance: must be provided in amounts not less than listed below: 

Minimum limits: 
$500,000 each accident for bodily injury by accident 
$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease 

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its 
operations, with coverage on an occurrence basis, and must be subject to terms no less 
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form 
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include 
liability arising from premises, operations, bodily injury and property damage, 
independent contractors, products-completed operations including construction defect, 
contractual liability, blanket contractual liability, and personal injury and advertising 
injury. All required limits, terms and conditions of coverage must be maintained during 
the term of this Contract. 

 Minimum Limits: 
$1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for products liability-completed operations   
$2,000,000 general aggregate 
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3. Commercial Automobile Liability Insurance. During the term of this Contract, 
Supplier will maintain insurance covering all owned, hired, and non-owned automobiles 
in limits of liability not less than indicated below. The coverage must be subject to terms 
no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer), 
or equivalent. 

 Minimum Limits: 
$1,000,000 each accident, combined single limit 

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain 
umbrella coverage over Employer’s Liability, Commercial General Liability, and 
Commercial Automobile. 

 Minimum Limits: 
$2,000,000  

Failure of Supplier to maintain the required insurance will constitute a material breach entitling 
Sourcewell to immediately terminate this Contract for default.   

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must 
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this 
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to 
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the 
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must 
be signed by a person authorized by the insurer(s) to bind coverage on their behalf. 

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide 
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in 
this Contract. 

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY 
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including 
their officers, agents, and employees, as an additional insured under the Supplier’s commercial 
general liability insurance policy with respect to liability arising out of activities, “operations,” or 
“work” performed by or on behalf of Supplier, and products and completed operations of 
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is 
primary and not excess over or contributory with any other valid, applicable, and collectible 
insurance or self-insurance in force for the additional insureds. 

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or 
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional 
insureds for losses paid under the insurance policies required by this Contract or other 
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all 
deductibles and/or self-insured retentions applicable to the required or any other insurance 
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must 
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require similar written express waivers of subrogation and insurance clauses from each of its 
subcontractors. 

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this 
Contract can be met by either providing a primary policy or in combination with 
umbrella/excess liability policy(ies), or self-insured retention. 

19. COMPLIANCE 

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this 
Contract must comply fully with applicable federal laws and regulations, and with the laws in 
the states and provinces in which the Equipment, Products, or Services are sold. 

B. LICENSES. Supplier must maintain a valid and current status on all required federal, 
state/provincial, and local licenses, bonds, and permits required for the operation of the 
business that the Supplier conducts with Sourcewell and Participating Entities. 

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in 
writing certain information to Sourcewell related to bankruptcy actions. If at any time during 
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in 
writing. 

Supplier certifies and warrants that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs 
operated by the State of Minnesota; the United States federal government or the Canadian 
government, as applicable; or any Participating Entity. Supplier certifies and warrants that 
neither it nor its principals have been convicted of a criminal offense related to the subject 
matter of this Contract. Supplier further warrants that it will provide immediate written notice 
to Sourcewell if this certification changes at any time. 

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER 
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS 

Participating Entities that use United States federal grant or FEMA funds to purchase goods or 
services from this Contract may be subject to additional requirements including the 
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional 
requirements based on specific funding source terms or conditions. Within this Article, all 
references to “federal” should be interpreted to mean the United States federal government. 
The following list only applies when a Participating Entity accesses Supplier’s Equipment, 
Products, or Services with United States federal funds. 
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A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all 
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in 
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending 
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated 
herein by reference. 

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal 
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5, 
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). In accordance with the statute, contractors must be required to pay wages to 
laborers and mechanics at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the acceptance of the 
wage determination. The non-federal entity must report all suspected or reported violations to 
the federal awarding agency. The contracts must also include a provision for compliance with 
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that 
each contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-federal entity must report 
all suspected or reported violations to the federal awarding agency. Supplier must be in 
compliance with all applicable Davis-Bacon Act provisions. 

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where 
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve 
the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5). 
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of 
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess 
of the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or 
under working conditions which are unsanitary, hazardous or dangerous. These requirements 
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do not apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. This provision is 
hereby incorporated by reference into this Contract. Supplier certifies that during the term of 
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must 
comply with applicable requirements as referenced above. 

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award 
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or 
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the recipient or subrecipient 
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit 
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,” and any implementing regulations issued by the awarding agency. Supplier 
certifies that during the term of an award for all contracts by Sourcewell resulting from this 
procurement process, Supplier must comply with applicable requirements as referenced above. 

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL 
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require 
the non-federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal 
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). 
Supplier certifies that during the term of this Contract will comply with applicable requirements 
as referenced above. 

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award 
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions 
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. 
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names 
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier 
certifies that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency. 

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file 
any required certifications. Suppliers must not have used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that 
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takes place in connection with obtaining any federal award. Such disclosures are forwarded 
from tier to tier up to the non-federal award. Suppliers must file all certifications and 
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 
U.S.C. § 1352). 

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with 
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies 
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial 
reports, as applicable, and all other pending matters are closed. 

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier 
must comply with the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act. 

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply 
with all applicable provisions of the Buy American Act. Purchases made in accordance with the 
Buy American Act must follow the applicable procurement rules calling for free and open 
competition. 

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized 
representatives of a federal agency must have access to any books, documents, papers and 
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under 
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The 
right also includes timely and reasonable access to Supplier’s personnel for the purpose of 
interview and discussion relating to such documents. 

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is 
a state agency or agency of a political subdivision of a state and its contractors must comply 
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation 
and Recovery Act. The requirements of Section 6002 include procuring only items designated in 
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the 
highest percentage of recovered materials practicable, consistent with maintaining a 
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the 
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines.   

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s), logos, crests, or 
reproductions of flags or likenesses of Federal agency officials without specific pre-approval. 
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N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to 
this Contract or any purchase by a Participating Entity and is not subject to any obligations or 
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter 
resulting from the Contract or any purchase by an authorized user.  

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The 
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and 
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a 
Participating Entity. 

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any 
federal debt.  Examples of relevant debt include delinquent payroll and other taxes, audit 
disallowance, and benefit overpayments.   

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services, 
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to 
the anticipated work under this Contract raises an actual or potential conflict of interest (as 
described in 2 C.F.R. Part 200).  The Supplier must explain the actual or potential conflict in 
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and 
Participating Entity are able to assess the actual or potential conflict; and provide any additional 
information as necessary or requested.   

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S. 
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources 
and support to individuals and organizations associated with terrorism. 

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR 
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it 
will comply with applicable requirements of 2 C.F.R. § 200.216. 

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies 
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. § 
200.322. 

22. CANCELLATION 

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60 
days’ written notice to the other party. However, Sourcewell may cancel this Contract 
immediately upon discovery of a material defect in any certification made in Supplier’s 
Proposal.  Cancellation of this Contract does not relieve either party of financial, product, or 
service obligations incurred or accrued prior to cancellation. 
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Sourcewell     TK Elevator Corporation   

By: __________________________ By: __________________________ 
Jeremy Schwartz Marc McCabe 

Title: Chief Procurement Officer Title: National Account Manager 

Date: ________________________ Date: ________________________
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VHUYLFHௐFDOOVௐDQGௐDQVZHUVௐSKRQHௐFDOOVௐIRUௐRIௐRIILFHVௐDFURVVௐWKHௐ86ௐDQGௐ&DQDGDௐ 
6RXQG1HWௐVHUYHVௐ7K\VVHQ.UXSSௐ(OHYDWRUௐDQGௐLWVௐDIILOLDWHVௐௐGD\VௐDௐ\HDU 
0DQXIDFWXULQJௐWK\VVHQNUXSSௐ(OHYDWRUௐPDQXIDFWXUHௐ+\GUDXOLFௐWUDFWLRQௐGXPEZDLWHUVௐ 
DQGௐHVFDODWRUௐYHUWLFDOௐWUDQVSRUWDWLRQௐ1HZௐ,QVWDOODWLRQௐWUDFWLRQVௐK\GUDXOLFௐPUOௐ 
HVFDOWRSUVௐPRYLQJௐZVDONVௐHFW 
0RGHUQL]DWLRQVௐWK\VVHQNUXSSௐ(OHYDWRUௐLVௐIXOO\ௐFDSDEOHௐWRௐPRGHUQL]HௐDOOௐW\SHVௐRIௐ 
YHUWLFDOௐWUDQVSRUWDWLRQ 
3DUWVௐDQGௐ6XSSOLHVௐ2XUௐORFDOௐRIILFHVௐKDYHௐLPPHGLDWHௐDFFHVVௐWRௐQRUPDOௐZHDUௐ	ௐWHDUௐ 
FRPSRQHQWVௐDQGௐௐWXUQDURXQGௐRQௐPDQ\ௐQRQVWRFNௐLWHPVௐ$GGLWLRQDOO\ௐ,76ௐ 
,QWHUQDWLRQDOௐ7HFKQLFDOௐ6HUYLFHVௐLQௐ'DOODVௐ7;ௐSURYLGHVௐGLUHFWௐERDUGௐDQGௐGULYHௐ 
UHSDLUௐH[FKDQJHௐFDSDELOLWLHVௐ+DYLQJ 
WKLVௐLQWHUQDOௐFRPSRQHQWௐLVௐERWKௐXQLTXHௐLQௐRXUௐLQGXVWU\ௐDQGௐFULWLFDOௐWRௐPDLQWDLQLQJௐDௐ 
KLJKௐOHYHOௐRIௐHTXLSPHQWௐDYDLODELOLW\ௐ 
6HUYLFHௐ7.ௐ(OHYDWRUௐSURYLGHVௐORFDOௐDQGௐQDWLRQDOௐVHUYLFHௐIRUௐDOOௐYHUWLFDOௐWUDQVSRUWDWLRQௐ 
V\VWHPV 
&RQVXOWLQJௐ6LWHௐ$XGLWVௐIRUௐFRQWUDFWௐFRPSOLDQFHௐDQGௐ&DSLWDOௐ3ODQQLQJ 

 

 :KDWௐOHYHOVௐRIௐVHUYLFHௐPDWHULDOௐRQO\ௐWXUQNH\ௐ 
RWKHUௐDUHௐEHLQJௐSURSRVHG" 

�ௐௐௐௐ7.ௐ(OHYDWRUௐLVௐIOH[LEOHௐLQௐFRQWUDFWௐQHJRWLDWLRQௐWRௐPHHWௐWKHௐQHHGௐRIௐWKHௐPHPEHUௐ 
%HORZௐDUHௐWKHௐIRXUௐPDMRUௐFRQWUDFWௐYDULDWLRQௐDOOௐFRQWUDFWௐOHYHOVௐPHHWௐFRGHௐFRPSOLDQFH 
�ௐௐௐௐ%URQ]Hௐௐ2LOௐDQGௐ*UHDVHௐRQO\ 
�ௐௐௐௐ*ROGௐௐIXOOௐFRYHUDJHௐPDLQWHQDQFHௐDJUHHPHQWௐௐQRௐRYHUWLPHௐ 
�ௐௐௐௐ3ODWLQXPௐௐIXOOௐFRYHUDJHௐPDLQWHQDQFHௐDJUHHPHQWௐௐPHPEHUௐLVௐRQO\ௐUHVSRQVLEOHௐ 
IRUௐWKHௐSUHPLXPௐSRUWLRQௐRIௐWKHௐRYHUWLPHௐELOOLQJ 
�ௐௐௐௐ3ODWLQXPௐ3UHPLHUௐௐIXOOௐFRYHUDJHௐPDLQWHQDQFHௐDJUHHPHQWௐௐIXOOௐRYHUWLPHௐFRQWUDFW 

3OHDVHௐVHHௐDWWDFKPHQWௐZLWKௐ6HUYLFHௐ/HYHOௐ([SODQDWLRQV 



 'RHVௐWKHௐUHVSRQVHௐLQFOXGHௐLQVWDOODWLRQௐ 
VHUYLFHV" 

<HVௐ,QVWDOODWLRQௐVHUYLFHVௐDUHௐHQFRPSDVVHGௐXQGHUௐWKLVௐFRQWUDFWௐZKHQௐWKHௐ6RXUFHZHOOௐ 
FRQWUDFWௐLVௐSUHVHQWHGௐDVௐLWௐLVௐEHLQJௐXVHGௐSULRUௐWRௐWKHௐIRUPXODWLRQௐRIௐWKHௐSURSRVDO  

 ,IௐWKHௐDQVZHUௐWRௐ/LQHௐௐDERYHௐLVௐ<HVௐ 
GHVFULEHௐLQௐGHWDLOௐWKHௐIROORZLQJௐHOHPHQWVௐ 
/LQHVௐௐRIௐLQVWDOODWLRQௐVHUYLFHV 

 

 +RZௐGRHVௐWKHௐ3DUWLFLSDWLQJௐ(QWLW\ௐVHOHFWௐDQௐ 
LQVWDOOHU" 

7.ௐ(OHYDWRUௐHPSOR\VௐWKHLUௐRZQௐLQWHUQDOௐLQVWDOOHUVௐZKRௐPXVWௐDGKHUHௐWRௐWKHௐKLJKHVW 
OHYHOௐVWDQGDUGVௐDQGௐH[SHFWDWLRQV 

 +RZௐGRHVௐ3URSRVHUௐHQVXUHௐLQVWDOOHUVௐDUHௐ 
WUDLQHGௐH[SHULHQFHGௐDQGௐIXOO\ௐOLFHQVHGௐZLWKLQௐ 
MXULVGLFWLRQVௐZKHUHௐZRUNௐLVௐSHUIRUPHG" 

7.ௐ(OHYDWRUௐHPSOR\HVௐPXVWௐJRௐWKURXJKௐDௐOHQJWK\ௐXQLRQௐDSSUHQWLFHVKLSௐSURJUDPௐ 
FRQWLQXHGௐHGXFDWLRQௐWHFKQLFDOௐWUDLQLQJௐDQGௐFRQWLQXRXVௐVDIHW\ௐWUDLQLQJௐWRௐPDLQWDLQௐWKHLUௐ 
FHUWLILFDWHௐDVௐDௐPHFKDQLFௐDQGௐUHWDLQௐHPSOR\PHQWௐௐ7.ௐLVௐFRQVLGHUHGௐDௐSUHIHUUHGௐ 
HPSOR\HUௐLQௐWKHௐHOHYDWRUௐLQGXVWU\ௐDQGௐKLUHVௐWKHௐEHVWௐWDOHQWௐDYDLODEOH 

 

 'RHVௐ3URSRVHUௐKDYHௐDௐVWDQGDUGௐLQVWDOODWLRQௐ 
DJUHHPHQWௐLWௐZLOOௐUHTXLUHௐ3DUWLFLSDWLQJௐ(QWLWLHVௐ 
WRௐXVH"ௐ,IௐVRௐSOHDVHௐXSORDGௐDௐFRS\ௐZLWKௐ 
UHVSRQVH 

(DFKௐ1HZௐ,QVWDOOௐDJUHHPHQWௐLVௐIRUPXODWHGௐSHUௐVLWHௐDVௐHDFKௐVLWHௐKDVௐGLIIHUHQWௐQHHGVௐ 
DQGௐPXVWௐEHௐIRUPXODWHGௐEDVHGௐRQௐWKHௐVLWHௐVSHFLILFVௐௐ7KHௐDJUHHPHQWௐWKDWௐLVௐ 
IRUPXODWHGௐFRPSOLHVௐZLWKௐWKHௐ7	&
VௐRIௐWKHௐ6RXUFHZHOOௐDJUHHPHQW  

 'HVFULEHௐ\RXUௐVHUYLFHௐSURJUDPVௐDQGௐKRZௐ 
\RXUௐFRPSDQ\ௐZRUNVௐZLWKௐDJHQFLHVௐLQௐ 
SURYLGLQJௐVHUYLFHௐFRQWUDFWV 

7.ௐ(OHYDWRUௐLVௐIOH[LEOHௐLQௐFRQWUDFWௐQHJRWLDWLRQௐWRௐPHHWௐWKHௐQHHGௐRIௐWKHௐPHPEHUௐ 
%HORZௐDUHௐWKHௐIRXUௐPDMRUௐFRQWUDFWௐYDULDWLRQௐDOOௐFRQWUDFWௐOHYHOVௐPHHWௐFRGHௐFRPSOLDQFH 
�ௐௐௐௐ%URQ]Hௐௐ2LOௐDQGௐ*UHDVHௐRQO\ 
�ௐௐௐௐ*ROGௐௐIXOOௐFRYHUDJHௐPDLQWHQDQFHௐDJUHHPHQWௐௐQRௐRYHUWLPHௐ 
�ௐௐௐௐ3ODWLQXPௐௐIXOOௐFRYHUDJHௐPDLQWHQDQFHௐDJUHHPHQWௐௐPHPEHUௐLVௐRQO\ௐUHVSRQVLEOHௐ 
IRUௐWKHௐSUHPLXPௐSRUWLRQௐRIௐWKHௐRYHUWLPHௐELOOLQJ 
�ௐௐௐௐ3ODWLQXPௐ3UHPLHUௐௐIXOOௐFRYHUDJHௐPDLQWHQDQFHௐDJUHHPHQWௐௐIXOOௐRYHUWLPHௐFRQWUDFW 

7KHௐEHORZௐUHSUHVHQWVௐWKHௐSURFHVVௐRIௐSURYLGLQJௐDௐVHUYLFHௐFRQWUDFWௐௐ7KHVHௐDUHௐWKHௐ 
W\SLFDOௐVWHSVௐLQௐWKHௐIRUPXODWLRQௐRIௐWKHௐVHUYLFHௐFRQWUDFWௐEXWௐPD\ௐQRWௐEHௐOLPLWHGௐWRௐ 
WKHVHௐVWHSVௐௐ 

ௐLQLWLDOௐPHHWLQJௐDQGௐGLDORJXHௐZLWKௐPHPEHUௐUHJDUGLQJௐWKHௐQHHGVௐRIௐWKHௐPHPEHUௐDQGௐ 
NH\ௐFRQWUDFWௐUHTXLUHPHQWVௐௐWKHௐLQLWLDOௐPHHWLQJௐZLOOௐLQFOXGHௐWUDQVLWLRQDOௐSODQQLQJௐWRௐ 
HQVXUHௐDௐVHDPOHVVௐVHUYLFHௐWUDQVLWLRQ 
ௐLGHQWLILFDWLRQௐRIௐSRUWIROLRௐHTXLSPHQWௐDQGௐSRLQWVௐRIௐFRQWDFWVௐDWௐVLWHV 
FRQVXOWDWLYHௐVXUYH\VௐௐVLWHௐYLVLWVௐWRௐSURYLGHௐDௐFRQVXOWDWLYHௐDSSURDFKௐWRௐWKHௐHTXLSPHQWௐ 
SURSRVDOௐIRUPXODWLRQௐ	ௐH[HFXWLRQ 
WUDQVLWLRQDOௐSODQௐLPSOHPHQWDWLRQ 
RQJRLQJௐFRPPXQLFDWLRQௐDQGௐPHHWLQJௐFDGHQFHௐWRௐHQVXUHௐVXFFHVVIXOௐFRQWUDFWௐ 
LPSOHPHQWDWLRQ 
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 'HVFULEHௐKRZௐVHUYLFHௐFDOOVௐDUHௐHVFDODWHGௐLQௐ 
HPHUJHQF\ௐVLWXDWLRQVௐLQFOXGLQJௐUHVSRQVHௐWLPH 

HPHUJHQF\ௐVHUYLFHௐFDOOVௐௐHQWUDSPHQWVௐDUHௐJLYHQௐWKHௐKLJKHVWௐSULRULW\ௐௐDQௐHQWUDSPHQWௐ 
LVௐLPPHGLDWHO\ௐGLVSDWFKHGௐWRௐWKHௐRQFDOOௐVXSHUYLVRUௐDQGௐ*36ௐSRVLWLRQLQJௐLGHQWLILHVௐ 
WKHௐFORVHVWௐPHFKDQLFௐWRௐEHௐGLVSDWFKHGௐWRௐDOORZௐWKHௐEHVWௐUHVSRQVHௐWLPHௐVROXWLRQௐௐ 
W\SLFDOO\ௐUHVSRQVHௐWLPHVௐDUHௐௐPLQXWHVௐRUௐOHVVௐGXULQJௐUHJXODUௐEXVLQHVVௐKRXUVௐDQGௐ 
ௐPLQXWHVௐRUௐOHVVௐGXULQJௐRYHUWLPHௐKRXUVௐIRUௐPHWURSROLWDQௐDUHDVௐௐ5HVSRQVHௐWLPHVௐ 
FDQௐYDU\ௐEDVHGௐRQௐJHRJUDSKLFDOௐORFDWLRQௐDQGௐH[LJHQWௐFLUFXPVWDQFHVௐVXFKௐDVௐEXWௐQRWௐ 
OLPLWHGௐWRௐௐWUDIILFௐZHDWKHUௐDQGௐRWKHUௐXQVHHPௐFLUFXPVWDQFHV 

 'LVFXVVௐWKHௐEUHDGWKௐRIௐ\RXUௐSDUWVௐLQYHQWRU\ௐ 
DQGௐWKHௐDELOLW\ௐWKDWௐ\RXUௐVHUYLFHௐDQGRUௐ 
PDLQWHQDQFHௐWHDPௐZLOOௐKDYHௐWKHௐQHFHVVDU\ௐ 
UHSODFHPHQWௐSDUWVௐUHDGLO\ௐDYDLODEOH 

3DUWVௐDQGௐ6XSSOLHVௐ2XUௐORFDOௐRIILFHVௐKDYHௐLPPHGLDWHௐDFFHVVௐWRௐQRUPDOௐZHDUௐ	ௐWHDUௐ 
FRPSRQHQWVௐDQGௐௐWXUQDURXQGௐRQௐPDQ\ௐQRQVWRFNௐLWHPVௐ$GGLWLRQDOO\ௐ,76ௐ 
,QWHUQDWLRQDOௐ7HFKQLFDOௐ6HUYLFHVௐLQௐ'DOODVௐ7;ௐSURYLGHVௐGLUHFWௐERDUGௐDQGௐGULYHௐ 
UHSDLUௐH[FKDQJHௐFDSDELOLWLHVௐ+DYLQJௐWKLVௐLQWHUQDOௐFRPSRQHQWௐLVௐERWKௐXQLTXHௐLQௐRXUௐ 
LQGXVWU\ௐDQGௐFULWLFDOௐWRௐPDLQWDLQLQJௐDௐKLJKௐOHYHOௐRIௐHTXLSPHQWௐDYDLODELOLW\ௐ 

2XUௐ,76ௐIDFLOLW\ௐUHVHDUFKௐ	ௐGHYHORSPHQWௐRIIHUVௐWKHௐODWHVWௐLQௐGLDJQRVWLFௐWRROVௐ 
WURXEOHVKRRWLQJௐVXSSRUWௐ3&ௐERDUGௐUHSDLUௐDQGௐWHFKQLFDOௐWUDLQLQJௐFRPSXWHUௐERDUGVௐFDQௐ 
EHௐRQௐVLWHௐLQௐOHVVௐWKDQௐௐKRXUVௐ,QௐDGGLWLRQௐWRௐVHUYLFLQJௐ7.ௐHOHYDWRUVௐRXUௐ,76 
WUDLQHGௐWHFKQLFLDQVௐDUHௐNQRZOHGJHDEOHௐRQௐDௐYDULHW\ௐRIௐPDQXIDFWXUHUV
ௐXQLWVௐLQFOXGLQJௐ 
2WLVௐ6FKLQGOHUௐ.21(ௐ:HVWLQJKRXVHௐ0RQWJRPHU\ௐ+DXJKWRQௐ86ௐ(OHYDWRUௐDQGௐ 
PDQ\ௐRWKHUVௐ,QௐIDFWௐRYHUௐRQHௐWKLUGௐRIௐWKHௐHOHYDWRUVௐVHUYLFHGௐE\ௐ7.ௐDUHௐ 
PDQXIDFWXUHGௐE\ௐRXUௐFRPSHWLWRUV 
(DFKௐEUDQFKௐKDVௐLQௐDGGLWLRQௐWRௐWHFKQLFLDQVௐPHFKDQLFVௐDQGௐKHOSHUVௐDQௐDGMXVWHUௐWKDWௐ 
FDQௐWURXEOHVKRRWௐDOOௐLVVXHVௐWKDWௐDUHௐFRPSOH[ௐRUௐRIௐJUHDWௐGHWDLOௐLVௐRQௐVLWHௐDWௐHDFKௐRIௐ 
WKHௐRYHUௐௐEUDQFKHVௐDFURVVௐWKHௐ8QLWHVௐ6WDWHVௐ7KHௐDYHUDJHௐWHQXUHௐRIௐRXUௐ 
PHFKDQLFVௐLVௐௐ\HDUVௐ7KHௐPDMRULW\ௐRIௐRXUௐPHFKDQLFVௐKDYHௐEHHQௐLQௐWKHௐILHOGௐ 
EHWZHHQௐௐDQGௐௐ\HDUVௐ0RVWௐUHSODFHPHQWௐSDUWVௐDUHௐVWRUHGௐDWௐWKHௐEUDQFKௐRUௐLQௐ 
RXUௐWHFKQLFLDQV
ௐWUXFNVௐ,IௐWKHௐUHSDLUௐLVௐDௐODUJHUௐSDUWௐ7.ௐXVXDOO\ௐKDVௐDௐWXUQDURXQGௐ 
WLPHௐRIௐௐKRXUVௐWRௐJHWௐWKHௐUHSODFHPHQWௐSDUWௐGHSHQGLQJௐRQௐWKHௐLVVXH 

 'HVFULEHௐ\RXUௐH[SHULHQFHௐDQGௐSURFHVVௐLQௐ 
UHJDUGVௐWRௐ0RGHUQL]DWLRQ 

7.ௐ(OHYDWRUௐLVௐIXOO\ௐFDSDEOHௐWRௐPRGHUQL]HௐDOOௐW\SHVௐRIௐYHUWLFDOௐWUDQVSRUWDWLRQௐ 

:HௐWDNHௐDௐFRQVXOWDWLYHௐDSSURDFKௐWRௐDOOௐPRGHUQL]DWLRQVௐDOORZLQJௐDௐVLWHVSHFLILFௐVFRSHௐ 
WRௐEHௐIRUPXODWHGௐWDNLQJௐLQWRௐFRQVLGHUDWLRQௐDQ\ௐFRPSRQHQWVௐWKDWௐFRXOGௐEHௐUHWDLQHGௐDVௐ 
FRVWௐVDYLQJௐSRVVLELOLWLHVௐௐ0RGHUQL]DWLRQVௐDUHௐFRQGXFWHGௐLQKRXVHௐZLWKௐRXUௐWHDPVௐRIௐ 
WUDLQHGௐPHFKDQLFV 

7DEOH%'HSWKDQG%UHDGWKRI2IIHUHG(TXLSPHQW3URGXFWVDQG6HUYLFHV 

,QGLFDWHEHORZLIWKHOLVWHGW\SHVRISURGXFWVRUVHUYLFHVDUHRIIHUHGZLWKLQ\RXUSURSRVDO3URYLGHDGGLWLRQDOFRPPHQWVLQWKHWH[WER[ 
SURYLGHGDVQHFHVVDU\ 

/LQH,WHP &DWHJRU\RU7\SH 2IIHUHG &RPPHQWV 

 (OHYDWRUV <HV 
1R 

$OOௐPRGHOVௐDQGௐPDQXIDFWXUHUV 

 (VFDODWRUV <HV 
1R 

$OOௐPRGHOVௐDQGௐPDQXIDFWXUHUV 

 0RYLQJௐ:DONZD\V <HV 
1R 

$OOௐPRGHOVௐDQGௐPDQXIDFWXUHUV 

 )RRGௐDQGௐ0DWHULDOௐ/LIWV <HV 
1R 

$OOௐPRGHOVௐDQGௐPDQXIDFWXUHUV 

 $'$&RPSOLDQWௐZKHHOFKDLUௐOLIWV <HV 
1R 

$OOௐPRGHOVௐDQGௐPDQXIDFWXUHUV 

 6HUYLFHௐ0RGHUQL]DWLRQௐSUHYHQWLYHௐ 
PDLQWHQDQFHௐUHSDLUௐXSJUDGHVௐLQVSHFWLRQௐ 
LQVWDOODWLRQௐDQGௐZDUUDQW\ௐVHUYLFHV 

<HV 
1R 

$OOௐPRGHOVௐDQGௐPDQXIDFWXUHUV 
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7DEOH3ULFLQJ2IIHUHG 

/LQH 
,WHP 

7KH3ULFLQJ2IIHUHGLQWKLV3URSRVDOLV &RPPHQWV 

 FEHWWHUWKDQWKH3URSRVHUW\SLFDOO\RIIHUVWR*32VFRRSHUDWLYHSURFXUHPHQWRUJDQL]DWLRQVRUVWDWHSXUFKDVLQJ 
GHSDUWPHQWV 

0DLQWHQDQFHௐௐ,VௐDௐQRWௐWRௐ 
H[FHHGௐPDWUL[ௐEDVHGௐRQௐ 
XQLRQௐODERUௐUDWHVௐE\ௐORFDWLRQௐ 
DFURVVௐ1RUWKௐ$PHULFDௐDQGௐDWௐ 
DௐௐUHGXFWLRQௐRIௐRXUௐ 
QDWLRQDOO\ௐSRVWHGௐPDLQWHQDQFHௐ 
ELOOLQJௐUDWHVௐௐ6HHௐ$WWDFKHGௐ 
17(ௐ%LOODEOHௐUDWHVௐ3ULFLQJௐ 
GRFXPHQW 

0RGHUQL]DWLRQௐௐௐEHORZௐOLVWௐ 
SULFLQJௐ 

'LVFRXQWVௐDUHௐDYDLODEOHௐLQௐ 
DGYDQFHௐRIௐSULFLQJௐUHTXHVWVௐ 
IRUௐPHPEHUVௐZKRௐKDYHௐ 
LGHQWLILHGௐDVௐ6RXUFHZHOOௐ 
0HPEHUVௐௐௐ 

7.ௐ(OHYDWRU
VௐௐODUJHௐFXVWRPHUௐ 
EDVHௐZLWKௐ6RXUFHZHOOௐDOORZVௐ 
IRUௐGHHSHUௐGLVFRXQWLQJௐDQGௐ 
SULFLQJௐFRQVLGHUDWLRQVௐDQGௐ 
WKLVௐSULFLQJௐSURYLGHGௐLVௐEHORZௐ 
SULFLQJௐWKDWௐLVௐW\SLFDOO\ௐRIIHUHGௐ 
WRௐRWKHUௐ*32VௐDQGௐ 
FRRSHUDWLYHௐSURFXUHPHQWௐ 
RUJDQL]DWLRQVௐRUௐ6WDWHௐ 
3XUFKDVLQJௐGHSDUWPHQWV 
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7DEOH3ULFLQJDQG'HOLYHU\ 

3URYLGHGHWDLOHGSULFLQJLQIRUPDWLRQLQWKHTXHVWLRQVWKDWIROORZEHORZ.HHSLQPLQGWKDWUHDVRQDEOHSULFHDQGSURGXFWDGMXVWPHQWVFDQ 
EHPDGHGXULQJWKHWHUPRIDQDZDUGHG&RQWUDFWDVGHVFULEHGLQWKH5)3WKHWHPSODWH&RQWUDFWDQGWKH6RXUFHZHOO3ULFHDQG3URGXFW 
&KDQJH5HTXHVW)RUP 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 

 'HVFULEHௐ\RXUௐSULFLQJௐPRGHOௐHJௐOLQHLWHPௐGLVFRXQWVௐRUௐ 
SURGXFWFDWHJRU\ௐGLVFRXQWVௐ3URYLGHௐGHWDLOHGௐSULFLQJௐGDWDௐ 
LQFOXGLQJௐVWDQGDUGௐRUௐOLVWௐSULFLQJௐDQGௐWKHௐ6RXUFHZHOOௐ 
GLVFRXQWHGௐSULFHௐRQௐDOOௐRIௐWKHௐLWHPVௐWKDWௐ\RXௐZDQWௐ 
6RXUFHZHOOௐWRௐFRQVLGHUௐDVௐSDUWௐRIௐ\RXUௐ5)3ௐUHVSRQVHௐ,Iௐ 
DSSOLFDEOHௐSURYLGHௐDௐ6.8ௐIRUௐHDFKௐLWHPௐLQௐ\RXUௐSURSRVDOௐ 
8SORDGௐ\RXUௐSULFLQJௐPDWHULDOVௐLIௐDSSOLFDEOHௐLQௐWKHௐ 
GRFXPHQWௐXSORDGௐVHFWLRQௐRIௐ\RXUௐUHVSRQVH 

7KHௐ3ULFLQJௐDWWDFKPHQWௐLVௐDௐ1RWௐWRௐ([FHHGௐ3ULFLQJௐ6FKHGXOH 
6HHௐ3ULFLQJௐ6FKHGXOH 
�ௐௐௐௐ6RXUFHZHOOௐ%LOOLQJௐ5DWHVௐௐ5)3ௐௐௐ(OHYDWRUV 
�ௐௐௐௐ6RXUFHZHOOௐ1RWௐWRௐ([FHHGௐ3ULFLQJௐௐ5)3ௐௐௐ 
(OHYDWRUV 

 

 ,Iௐ3URSRVHUௐLVௐLQFOXGLQJௐLQVWDOODWLRQௐVHUYLFHVௐZLWKLQௐLWVௐ 
SURSRVDOௐSOHDVHௐGHVFULEHௐKRZௐLQVWDOODWLRQௐVHUYLFHVௐZLOOௐEHௐ 
SULFHGௐLQFOXGLQJௐDSSOLFDEOHௐODERUௐUDWHVௐWKDWௐPD\ௐDSSO\ௐ+RZௐ 
ZLOOௐ3URSRVHUௐDGGUHVVௐDQ\ௐSUHYDLOLQJௐZDJHௐUHTXLUHPHQWVௐRIௐ 
3DUWLFLSDWLQJௐ(QWLWLHV" 

1HZௐ,167$//$7,21ௐ5(&(,9(6ௐ$ௐௐ',6&2817ௐ21ௐ/,67ௐ35,&(ௐ 

'LVFRXQWVௐDUHௐDYDLODEOHௐLQௐDGYDQFHௐRIௐSULFLQJௐUHTXHVWVௐIRUௐPHPEHUVௐ 
ZKRௐKDYHௐLGHQWLILHGௐDVௐ6RXUFHZHOOௐ0HPEHUV 

 4XDQWLI\ௐWKHௐSULFLQJௐGLVFRXQWௐUHSUHVHQWHGௐE\ௐWKHௐSULFLQJௐ 
SURSRVDOௐLQௐWKLVௐUHVSRQVHௐ)RUௐH[DPSOHௐLIௐWKHௐSULFLQJௐLQௐ 
\RXUௐUHVSRQVHௐUHSUHVHQWVௐDௐSHUFHQWDJHௐGLVFRXQWௐIURPௐ 
0653ௐRUௐOLVWௐVWDWHௐWKHௐSHUFHQWDJHௐRUௐSHUFHQWDJHௐUDQJH 

ௐ0,18080ௐGLVFRXQWHGௐPDLQWHQDQFHௐELOOLQJௐUDWHV 
ௐGLVFRXQWௐRIIௐRIௐOLVWௐSULFHௐIRUௐ0RGHUQL]DWLRQௐDQGௐQHZௐLQVWDOODWLRQ 

'LVFRXQWVௐDUHௐDYDLODEOHௐLQௐDGYDQFHௐRIௐSULFLQJௐUHTXHVWVௐIRUௐPHPEHUVௐ 
ZKRௐKDYHௐLGHQWLILHGௐDVௐ6RXUFHZHOOௐ0HPEHUV 

 

 'HVFULEHௐDQ\ௐTXDQWLW\ௐRUௐYROXPHௐGLVFRXQWVௐRUௐUHEDWHௐ 
SURJUDPVௐWKDWௐ\RXௐRIIHU 

YROXPHௐGLVFRXQWVௐRQௐVHUYLFHௐௐPDLQWHQDQFHௐDUHௐEDVHGௐRQௐWKHௐ 
H[LVWLQJௐQXPEHUௐRIௐXQLWVௐWKDWௐFXUUHQWO\ௐXQGHUௐWKHௐ6RXUFHZHOOௐXPEUHOODௐ 
DJUHHPHQWௐௐௐVHHௐEHORZௐWDEOHௐ 

ௐௐௐ 
ௐௐ 
ௐௐௐௐ 
ௐௐௐௐௐ 
ௐௐௐௐௐ ௐH[LVWLQJௐXQLWௐFRXQWௐOHYHO 
ௐௐௐௐ 

 

 3URSRVHௐDௐPHWKRGௐRIௐIDFLOLWDWLQJௐ³VRXUFHG´ௐSURGXFWVௐRUௐ 
UHODWHGௐVHUYLFHVௐZKLFKௐPD\ௐEHௐUHIHUUHGௐWRௐDVௐ³RSHQௐ 
PDUNHW´ௐLWHPVௐRUௐ³QRQVWDQGDUGௐRSWLRQV´ௐ)RUௐH[DPSOHௐ\RXௐ 
PD\ௐVXSSO\ௐVXFKௐLWHPVௐ³DWௐFRVW´ௐRUௐ³DWௐFRVWௐSOXVௐDௐ 
SHUFHQWDJH´ௐRUௐ\RXௐPD\ௐVXSSO\ௐDௐTXRWHௐIRUௐHDFKௐVXFKௐ 
UHTXHVW 

WKHௐSULFLQJௐPRGHOௐHVWDEOLVKHGௐKDVௐSURYLGHGௐYHU\ௐFRPSHWLWLYHௐGRௐQRWௐ 
H[FHHGௐSULFLQJௐDVௐZHOOௐDVௐDௐDௐJUHDWO\ௐGLVFRXQWHGௐPDLQWHQDQFHௐODERUௐ 
UDWHௐPLQLPXPௐODERUௐUDWHVௐFDQௐEHௐDGGLWLRQDOO\ௐGLVFRXQWHGௐZKHUHௐ 
DSSOLFDEOHௐDQGௐDEOHௐௐ0DWHULDOௐSULFHௐTXRWHVௐVKDOOௐEHௐVXSSOLHGௐDVௐ 
UHTXLUHG 

 

 ,GHQWLI\ௐDQ\ௐHOHPHQWௐRIௐWKHௐWRWDOௐFRVWௐRIௐDFTXLVLWLRQௐWKDWௐLVௐ 
127ௐLQFOXGHGௐLQௐWKHௐSULFLQJௐVXEPLWWHGௐZLWKௐ\RXUௐUHVSRQVHௐ 
7KLVௐLQFOXGHVௐDOOௐDGGLWLRQDOௐFKDUJHVௐDVVRFLDWHGௐZLWKௐDௐ 
SXUFKDVHௐWKDWௐDUHௐQRWௐGLUHFWO\ௐLGHQWLILHGௐDVௐIUHLJKWௐRUௐ 
VKLSSLQJௐFKDUJHVௐ)RUௐH[DPSOHௐOLVWௐFRVWVௐIRUௐLWHPVௐOLNHௐSUH 
GHOLYHU\ௐLQVSHFWLRQௐLQVWDOODWLRQௐVHWௐXSௐPDQGDWRU\ௐWUDLQLQJௐ 
RUௐLQLWLDOௐLQVSHFWLRQௐ,GHQWLI\ௐDQ\ௐSDUWLHVௐWKDWௐLPSRVHௐVXFKௐ 
FRVWVௐDQGௐWKHLUௐUHODWLRQVKLSௐWRௐWKHௐ3URSRVHU 

1$ 

 

 ,IௐIUHLJKWௐGHOLYHU\ௐRUௐVKLSSLQJௐLVௐDQௐDGGLWLRQDOௐFRVWௐWRௐWKHௐ 
6RXUFHZHOOௐSDUWLFLSDWLQJௐHQWLW\ௐGHVFULEHௐLQௐGHWDLOௐWKHௐ 
FRPSOHWHௐIUHLJKWௐVKLSSLQJௐDQGௐGHOLYHU\ௐSURJUDP 

1$ 
 

 6SHFLILFDOO\ௐGHVFULEHௐIUHLJKWௐVKLSSLQJௐDQGௐGHOLYHU\ௐWHUPVௐRUௐ 
SURJUDPVௐDYDLODEOHௐIRUௐ$ODVNDௐ+DZDLLௐ&DQDGDௐRUௐDQ\ௐ 
RIIVKRUHௐGHOLYHU\ 

)UHLJKWௐVKLSSLQJௐDQGௐGHOLYHU\ௐZRXOGௐEHௐVLPLODUௐWRௐWKHௐ&RQWLQHQWDOௐ 
8QLWHGௐ6WDWHV  

 'HVFULEHௐDQ\ௐXQLTXHௐGLVWULEXWLRQௐDQGRUௐGHOLYHU\ௐPHWKRGVௐRUௐ 
RSWLRQVௐRIIHUHGௐLQௐ\RXUௐSURSRVDO 

1$  
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7DEOH3D\PHQW7HUPVDQG)LQDQFLQJ2SWLRQV 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 

 'HVFULEHௐ\RXUௐSD\PHQWௐWHUPVௐDQGௐDFFHSWHGௐSD\PHQWௐ 
PHWKRGV 

�ௐௐௐௐ6HUYLFHௐ7\SLFDOO\ௐZHௐZLOOௐELOOௐPRQWKO\ௐRUௐTXDUWHUO\ௐLQௐDGYDQFHௐ 
3D\PHQWௐLVௐH[SHFWHGௐ1(7ௐ 
�ௐௐௐௐ5HSDLUௐௐXSRQௐDZDUGௐௐXSRQௐFRPSOHWLRQௐRIௐWKHௐZRUN 
�ௐௐௐௐ&RQVWUXFWLRQௐ3URJUHVVLYHO\ௐLQௐOLQHௐZLWKௐSHUFHQWDJHௐRIௐ 
FRPSOHWLRQௐௐUHWDLQDJH 
�ௐௐௐௐ+RZHYHUௐZLWKௐDGYDQFHGௐQRWLFHௐZHௐFDQௐDFFRPPRGDWHௐPRVWௐDQ\ௐ 
ELOOLQJௐDQGௐFROOHFWLRQௐWHUPV 
�ௐௐௐௐ2XUௐORFDOௐEUDQFKௐZLOOௐVHQGௐLQYRLFHVௐWRௐWKHௐORFDWLRQPHPEHU 
�ௐௐௐௐ1DWLRQDOௐ$FFRXQWVௐDOVRௐKDVௐDௐFRQVROLGDWHGௐELOOLQJௐRSWLRQௐDVௐ 
ZHOOௐDVௐDௐ:HE%LOOLQJௐGHSDUWPHQWௐ1RௐIHHVௐDUH 
DVVRFLDWHGௐZLWKௐDQ\ௐRIௐWKHVHௐRSWLRQV 

 

 'HVFULEHௐDQ\ௐOHDVLQJௐRUௐILQDQFLQJௐRSWLRQVௐDYDLODEOHௐIRUௐXVHௐ 
E\ௐHGXFDWLRQDOௐRUௐJRYHUQPHQWDOௐHQWLWLHV 

1RௐZHௐGRௐQRWௐSURYLGHௐOHDVLQJௐRUௐILQDQFLQJௐRSWLRQVௐFXUUHQWO\  

 'HVFULEHௐDQ\ௐVWDQGDUGௐWUDQVDFWLRQௐGRFXPHQWVௐWKDWௐ\RXௐ 
SURSRVHௐWRௐXVHௐLQௐFRQQHFWLRQௐZLWKௐDQௐDZDUGHGௐFRQWUDFWௐ 
RUGHUௐIRUPVௐWHUPVௐDQGௐFRQGLWLRQVௐVHUYLFHௐOHYHOௐ 
DJUHHPHQWVௐHWFௐ8SORDGௐDௐVDPSOHௐRIௐHDFKௐDVௐ 
DSSOLFDEOHௐLQௐWKHௐGRFXPHQWௐXSORDGௐVHFWLRQௐRIௐ\RXUௐ 
UHVSRQVH 

0DLQWHQDQFHௐFRQWUDFWVௐVKDOOௐXWLOL]HௐWKHௐ6RXUFHZHOOௐ7HPSODWHௐ 
PDLQWHQDQFHௐFRQWUDFWௐௐVHHௐDWWDFKHGௐௐWKLVௐFRQWUDFWௐFDQௐEHௐUHYLVHGௐ 
WKURXJKௐWKHௐRQJRLQJௐQHJRWLDWLRQௐZLWKௐWKHௐPHPEHUௐWRௐEHVWௐVXLWௐWKHLUௐ 
QHHGV 

 

 'Rௐ\RXௐDFFHSWௐWKHௐ3FDUGௐSURFXUHPHQWௐDQGௐSD\PHQWௐ 
SURFHVV"ௐ,IௐVRௐLVௐWKHUHௐDQ\ௐDGGLWLRQDOௐFRVWௐWRௐ6RXUFHZHOOௐ 
SDUWLFLSDWLQJௐHQWLWLHVௐIRUௐXVLQJௐWKLVௐSURFHVV" 

�ௐ2XUௐORFDOௐEUDQFKௐZLOOௐVHQGௐLQYRLFHVௐWRௐWKHௐORFDWLRQPHPEHU 
�1DWLRQDOௐ$FFRXQWVௐDOVRௐKDVௐDௐFRQVROLGDWHGௐELOOLQJௐRSWLRQௐDVௐZHOOௐDVௐ 
Dௐ:HE%LOOLQJௐGHSDUWPHQWௐ1RௐIHHVௐDUHௐDVVRFLDWHGௐZLWKௐDQ\ௐRIௐWKHVHௐ 
RSWLRQVௐ 
�&UHGLWௐ&DUGௐ3D\PHQWVௐDUHௐDFFHSWDEOHௐDVௐZHOOௐZLWKௐDௐௐIHH 

 

7DEOH$XGLWDQG$GPLQLVWUDWLYH)HH 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 

 6SHFLILFDOO\ௐGHVFULEHௐDQ\ௐVHOIDXGLWௐSURFHVVௐRUௐSURJUDPௐWKDWௐ\RXௐ 
SODQௐWRௐHPSOR\ௐWRௐYHULI\ௐFRPSOLDQFHௐZLWKௐ\RXUௐSURSRVHGௐ&RQWUDFWௐ 
ZLWKௐ6RXUFHZHOOௐ7KLVௐSURFHVVௐLQFOXGHVௐHQVXULQJௐWKDWௐ6RXUFHZHOOௐ 
SDUWLFLSDWLQJௐHQWLWLHVௐREWDLQௐWKHௐSURSHUௐSULFLQJௐWKDWௐWKHௐ9HQGRUௐ 
UHSRUWVௐDOOௐVDOHVௐXQGHUௐWKHௐ&RQWUDFWௐHDFKௐTXDUWHUௐDQGௐWKDWௐWKHௐ 
9HQGRUௐUHPLWVௐWKHௐSURSHUௐDGPLQLVWUDWLYHௐIHHௐWRௐ6RXUFHZHOOௐ3URYLGHௐ 
VXIILFLHQWௐGHWDLOௐWRௐVXSSRUWௐ\RXUௐDELOLW\ௐWRௐUHSRUWௐTXDUWHUO\ௐVDOHVௐWRௐ 
6RXUFHZHOOௐDVௐGHVFULEHGௐLQௐWKHௐ&RQWUDFWௐWHPSODWH 

$ௐVLQJXODUௐSRLQWௐRIௐFRQWDFWௐLQௐWKHௐ1DWLRQDOௐ$FFRXQWVௐ 
'HSDUWPHQWௐKDVௐEHHQௐHVWDEOLVKHGௐWRௐFRRUGLQDWHௐZLWKௐWKHௐORFDOௐ 
EUDQFKHVௐWRௐHQVXUHௐWKDWௐSULFLQJௐPHHWVௐWKHௐUHTXLUHPHQWVௐRIௐ 
WKHௐPDVWHUௐDJUHHPHQWௐ6KRXOGௐWKHௐPHPEHUௐUHTXHVWௐDQௐ 
DGGLWLRQDOௐDXGLWௐWKHௐUHTXHVWௐZRXOGௐEHௐPDGHௐWKURXJKௐWKDWௐ 
SRLQWௐRIௐFRQWDFWௐWRௐYHULI\ௐLQௐGRFXPHQWௐFRPSOLDQFHௐIURPௐWKHௐ 
ORFDOௐEUDQFKௐ$OOௐFRQWUDFWௐEHIRUHௐVXEPLVVLRQௐDUHௐUHYLHZௐE\ௐ 
1DWLRQDOௐ$FFRXQWVௐDQGௐRXUௐ9LFHௐ3UHVLGHQWVௐRIௐFRQWUDFWௐDORQJௐ 
ZLWKௐRXUௐDFFRXQWௐUHFHLYDEOHௐGHSDUWPHQWௐWRௐHQVXUHௐSULFLQJௐLVௐ 
FRQWUDFWௐFRPSOLDQWௐDQGௐWKDWௐWKHௐSURSHUௐUHSRUWLQJௐZLOOௐEHௐPDGHௐ 
WRௐ6RXUFHZHOO 

ௐLQYRLFHVௐZLOOௐFRPSO\ௐZLWKௐWKHௐPHPEHUௐQHHGVௐUHJDUGLQJௐ 
LGHQWLILFDWLRQௐVFRSHௐRIௐZRUNௐELOOLQJௐUHTXLUHPHQWௐ32ௐௐ 
FRQWUDFWHGௐSULFLQJௐYHULILFDWLRQௐHWF 

 

 ,Iௐ\RXௐDUHௐDZDUGHGௐDௐFRQWUDFWௐSURYLGHௐDௐIHZௐH[DPSOHVௐRIௐLQWHUQDOௐ 
PHWULFVௐWKDWௐZLOOௐEHௐWUDFNHGௐWRௐPHDVXUHௐZKHWKHUௐ\RXௐDUHௐKDYLQJௐ 
VXFFHVVௐZLWKௐWKHௐFRQWUDFW 

Rௐௐௐௐ3URSRVHGௐYVௐ$ZDUGௐ 
Rௐௐௐௐ*URZWKௐE\ௐௐ1XPEHUௐRIௐXQLWV 
Rௐௐௐௐ*URZWKௐE\ௐQXPEHUௐRIௐFXVWRPHUV 
Rௐௐௐௐ&OLHQWௐVDWLVIDFWLRQௐVXUYH\Vௐ1HWௐSURPRWHUௐVFRUHVௐௐ 
 

 

 ,GHQWLI\ௐDௐSURSRVHGௐDGPLQLVWUDWLYHௐIHHௐWKDWௐ\RXௐZLOOௐSD\ௐWRௐ 
6RXUFHZHOOௐIRUௐIDFLOLWDWLQJௐPDQDJLQJௐDQGௐSURPRWLQJௐWKHௐ6RXUFHZHOOௐ 
&RQWUDFWௐLQௐWKHௐHYHQWௐWKDWௐ\RXௐDUHௐDZDUGHGௐDௐ&RQWUDFWௐௐ7KLVௐIHHௐ 
LVௐW\SLFDOO\ௐFDOFXODWHGௐDVௐDௐSHUFHQWDJHௐRIௐ9HQGRU¶VௐVDOHVௐXQGHUௐWKHௐ 
&RQWUDFWௐRUௐDVௐDௐSHUXQLWௐIHHௐLWௐLVௐQRWௐDௐOLQHLWHPௐDGGLWLRQௐWRௐWKHௐ 
0HPEHU¶VௐFRVWௐRIௐJRRGVௐ6HHௐWKHௐ5)3ௐDQGௐWHPSODWHௐ&RQWUDFWௐIRUௐ 
DGGLWLRQDOௐGHWDLOV 

ௐRIௐWKHௐPDLQWHQDQFHௐUHYHQXHௐUHFHLYHG 

 

7DEOH&RPSDQ\,QIRUPDWLRQDQG)LQDQFLDO6WUHQJWK 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 
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 3URYLGHௐDௐEULHIௐKLVWRU\ௐRIௐ\RXUௐFRPSDQ\ௐ 
LQFOXGLQJௐ\RXUௐFRPSDQ\¶VௐFRUHௐYDOXHVௐ 
EXVLQHVVௐSKLORVRSK\ௐDQGௐLQGXVWU\ௐORQJHYLW\ௐ 
UHODWHGௐWRௐWKHௐUHTXHVWHGௐHTXLSPHQWௐSURGXFWVௐ 
RUௐVHUYLFHV 

7RௐXVௐ&RPSOLDQFHௐLVௐDௐFHQWUDOௐFRPSRQHQWௐRIௐJRRGௐFRUSRUDWHௐJRYHUQDQFHௐ,WௐPHDQVௐ 
PXFKௐPRUHௐWKDQௐMXVWௐREH\LQJௐUXOHVௐDQGௐUHJXODWLRQVௐ,WௐLVௐDௐTXHVWLRQௐRIௐPLQGVHWௐ,Wௐ 
FRQFHUQVௐHYHU\ௐRQHௐRIௐXVௐDWௐ7.ௐ(OHYDWRUௐHYHU\ௐGD\ௐHYHU\ZKHUH 

9DOXHVௐVXFKௐDVௐUHOLDELOLW\ௐKRQHVW\ௐFUHGLELOLW\ௐDQGௐLQWHJULW\ௐDUHௐQRWௐHPSW\ௐZRUGVௐWRௐ 
XVௐEXWௐSHUPHDWHௐRXUௐFRUSRUDWHௐ'1$ௐ7KLVௐLVௐWKHௐVWDQGDUGௐZHௐDSSO\ௐZKHQௐ 
GHYHORSLQJௐRXUௐVWUDWHJLFௐFRPSOLDQFHௐPHDVXUHVௐFUHDWLQJௐDௐYDOXHௐFXOWXUHௐZKLFKௐPXVWௐ 
EHௐMRLQWO\ௐVXSSRUWHGௐDQGௐFRQVLVWHQWO\ௐOLYHGௐE\ௐDOOௐHPSOR\HHVௐ±ௐDQGௐLQௐSDUWLFXODUௐRXUௐ 
PDQDJHUVௐ$ௐZULWWHQௐFRGHௐRIௐYDOXHVௐSURYLGHVௐWKHௐEDVLVௐIRUௐRXUௐGHFLVLRQV 

$Wௐ7.ௐ(OHYDWRUௐWKLVௐYDOXHௐFXOWXUHௐLVௐHPEHGGHGௐLQௐRXUௐ&RGHௐRIௐ&RQGXFWௐ7KHௐ 
([HFXWLYHௐ%RDUGௐKDVௐFOHDUO\ௐVWDWHGௐLWVௐFRPPLWPHQWௐIRUௐWKRVHௐYDOXHVௐUHMHFWLQJௐ 
FRPSOLDQFHௐYLRODWLRQVௐRIௐDOOௐNLQGVௐ7KLVௐXQHTXLYRFDOௐFRPPLWPHQWௐLVௐVXSSRUWHGௐE\ௐ 
YDULRXVௐSROLFLHVௐDQGௐUHJXODWLRQV 

7.ௐ(OHYDWRUௐVWDQGVௐIRUௐIDLUௐDQGௐVWUDLJKWௐEXVLQHVV 
:KDW
VௐLPSRUWDQWௐWRௐXVௐLVௐWKDWௐRXUௐFRUSRUDWHௐSKLORVRSK\ௐLVௐOLYHGௐDWௐDOOௐOHYHOVௐRIௐWKHௐ 
7.ௐ(OHYDWRUௐJURXSௐLQௐWKHௐLQWHUHVWVௐRIௐ³JRRGௐFRUSRUDWHௐJRYHUQDQFH´ௐ:HௐVWULYHௐWRௐ 
HQVXUHௐWKDWௐWKHUHௐDUHௐQRௐV\VWHPLFௐZHDNQHVVHVௐDQGௐGHILFLWVௐLQௐWKHௐDUHDௐRIௐ 
&RPSOLDQFHௐRUௐDQ\ZKHUHௐHOVH 

$WௐWKHௐVDPHௐWLPHௐZHௐZDQWௐWRௐVXSSRUWௐHQWUHSUHQHXULDOௐFRXUDJHௐZLWKLQௐDௐFOHDUO\ௐ 
GHILQHGௐIUDPHZRUNௐ:KLOHௐLWௐLVௐSDUWௐRIௐRXUௐSKLORVRSK\ௐWRௐWDNHௐFDOFXODEOHௐ 
HQWUHSUHQHXULDOௐULVNVௐDQGௐPDNHௐDQGௐDFFHSWௐPLVWDNHVௐZHௐZLOOௐQRWௐWDNHௐULVNVௐZLWKௐ 
&RPSOLDQFH 

'HOLEHUDWHௐYLRODWLRQVௐRIௐWKHௐODZௐDQGௐLQWHUQDOௐUXOHVௐDUHௐXQDFFHSWDEOHௐERWKௐOHJDOO\ௐDQGௐ 
LQௐRXUௐXQGHUVWDQGLQJௐRIௐ&RPSOLDQFH 

6RௐZHௐKDYHௐWKUHHௐUXOHV 

:HௐLQYHVWLJDWHௐDOOௐUHSRUWVௐRIௐOHJDOௐYLRODWLRQVௐDQGௐFODULI\ௐWKHௐIDFWV 
$Q\ௐYLRODWLRQVௐLGHQWLILHGௐDUHௐVWRSSHGௐLPPHGLDWHO\ 
$OOௐYLRODWLRQVௐLGHQWLILHGௐDUHௐV\VWHPDWLFDOO\ௐDQGௐDSSURSULDWHO\ௐVDQFWLRQHGௐRQௐWKHௐEDVLVௐ 
RIௐDௐ]HURWROHUDQFHௐSROLF\ 
3HRSOHௐPDNHௐPLVWDNHVௐ,IௐDQௐHPSOR\HHௐZKRௐKDVௐXQLQWHQWLRQDOO\ௐYLRODWHGௐWKHௐODZௐ 
DGPLWVௐKLVௐPLVWDNHௐDQGௐVHULRXVO\ௐWULHVௐWRௐPDNHௐDPHQGVௐKHௐGHVHUYHVௐDௐVHFRQGௐ 
FKDQFHௐ±ௐWKHௐFLUFXPVWDQFHVௐRIௐWKHௐFRQFUHWHௐLQGLYLGXDOௐFDVHௐSHUPLWWLQJௐ7KLVௐWRRௐLVௐDௐ 
TXHVWLRQௐRIௐYDOXHௐFXOWXUHௐDQGௐIDLUQHVVௐLQௐRXUௐGHDOLQJVௐZLWKௐHDFKௐRWKHU 

7.ௐ(OHYDWRUௐVWDQGVௐIRUௐIDLUௐDQGௐVWUDLJKWௐEXVLQHVVௐ±ௐWKLVௐLVௐWKHௐVWDQGDUGௐZHௐUHVROXWHO\ௐ 
SXUVXHௐ:HௐZRXOGௐUDWKHUௐVDFULILFHௐDௐFRQWUDFWௐWKDQௐZLQௐLWௐE\ௐEUHDNLQJௐWKHௐUXOHV 

 

 :KDWௐDUHௐ\RXUௐFRPSDQ\¶VௐH[SHFWDWLRQVௐLQௐWKHௐ 
HYHQWௐRIௐDQௐDZDUG" 

2XUௐH[SHFWDWLRQௐDVௐDQௐH[LVWLQJௐSURYLGHUௐLVௐWRௐFRQWLQXHௐWR 
JURZௐERWKௐ6RXUFHZHOOௐDQGௐRXUௐSRUWIROLRVௐLQௐSURYLGLQJ 
XQVXUSDVVHGௐVHUYLFHVௐWRௐRXUௐFXVWRPHUV 

 

 'HPRQVWUDWHௐ\RXUௐILQDQFLDOௐVWUHQJWKௐDQGௐ 
VWDELOLW\ௐZLWKௐPHDQLQJIXOௐGDWDௐ7KLVௐFRXOGௐ 
LQFOXGHௐVXFKௐLWHPVௐDVௐILQDQFLDOௐVWDWHPHQWVௐ 
6(&ௐILOLQJVௐFUHGLWௐDQGௐERQGௐUDWLQJVௐOHWWHUVௐ 
RIௐFUHGLWௐDQGௐGHWDLOHGௐUHIHUHQFHௐOHWWHUVௐ 
8SORDGௐVXSSRUWLQJௐGRFXPHQWVௐDVௐDSSOLFDEOHௐ 
LQௐWKHௐGRFXPHQWௐXSORDGௐVHFWLRQௐRIௐ\RXUௐ 
UHVSRQVH 

,QௐLWVௐWKLUGௐIXOOௐ\HDUௐRIௐLQGHSHQGHQFHௐ7.ௐ(OHYDWRUௐDFKLHYHGௐPDMRUௐVWUDWHJLFௐSURJUHVVௐ 
LQௐUHSRVLWLRQLQJௐIRUௐSURILWDEOHௐIXWXUHௐJURZWKௐZKLOVWௐVLPXOWDQHRXVO\ௐLPSURYLQJௐLWVௐ 
RSHUDWLQJௐSHUIRUPDQFHௐVLJQLILFDQWO\ௐ,QௐDௐFRQWLQXRXVO\ௐFKDOOHQJLQJௐHQYLURQPHQWௐZLWKௐ 
KLJKௐLQIODWLRQௐDQGௐLQFUHDVHGௐLQWHUHVWௐUDWHVௐWKHௐFRPSDQ\ௐVXEVWDQWLDOO\ௐLPSURYHGௐNH\ௐ 
ILQDQFLDOௐSHUIRUPDQFHௐLQGLFDWRUVௐLQௐWKHௐௐILQDQFLDOௐ\HDUௐHQGLQJௐ6HSWHPEHUௐௐ 
IXUWKHUௐDGGLQJௐWRௐWKHௐVLJQLILFDQWௐSURJUHVVௐUHDOL]HGௐVLQFHௐWKHௐFDUYHRXWௐLQௐௐ2UGHUௐ 
LQWDNHௐLQFUHDVHGௐWRௐ¼ௐELOOLRQௐ);ௐDGMXVWHGௐ\HDURQ\HDUௐXSௐE\ௐௐSHUFHQWௐ6DOHVௐ 
URVHௐWRௐ¼ௐELOOLRQௐ);ௐDGMXVWHGௐXSௐE\ௐௐSHUFHQWௐGULYHQௐE\ௐGRXEOHGLJLWௐJURZWKௐLQௐ 
0RGHUQL]DWLRQௐKLJKௐVLQJOHGLJLWௐJURZWKௐLQௐ6HUYLFHௐDQGௐ1HZௐ,QVWDOODWLRQௐVDOHVௐXSௐORZௐ 
VLQJOHௐGLJLWV 

'HVSLWHௐQHJDWLYHௐ);ௐHIIHFWVௐDQGௐKLJKௐLQIODWLRQௐWKHௐ$GMௐ(%,7'$ௐLQFUHDVHGௐWRௐ¼ௐ 
ELOOLRQௐDௐ\HDURQ\HDUௐLQFUHDVHௐRIௐௐSHUFHQWௐRUௐPRUHௐWKDQௐ¼ௐPLOOLRQௐDQGௐDQௐ 
LQFUHDVHௐRIௐௐSHUFHQWௐRUௐPRUHௐWKDQௐ¼ௐPLOOLRQௐVLQFHௐWKHௐFDUYHRXWௐLQௐWKHௐ 
ௐILQDQFLDOௐ\HDUௐ7KHௐJURXSௐLPSURYHGௐLWVௐ$GMௐ(%,7'$ௐPDUJLQௐE\ௐPRUHௐWKDQௐ 
RQHௐSHUFHQWDJHௐSRLQWௐWRௐDௐQHZௐKLJKௐRIௐௐSHUFHQWௐDQGௐFRQWLQXHGௐWRௐJHQHUDWHௐ 
SRVLWLYHௐ)UHHௐ&DVKௐ)ORZ 

 

 :KDWௐLVௐ\RXUௐ86ௐPDUNHWௐVKDUHௐIRUௐWKHௐ 
VROXWLRQVௐWKDWௐ\RXௐDUHௐSURSRVLQJ" 

86ௐ0DUNHWௐ6KDUHௐௐ  

 :KDWௐLVௐ\RXUௐ&DQDGLDQௐPDUNHWௐVKDUHௐIRUௐWKHௐ 
VROXWLRQVௐWKDWௐ\RXௐDUHௐSURSRVLQJ" 

&DQDGLDQௐ0DUNHWௐ6KDUHௐௐ  

 +DVௐ\RXUௐEXVLQHVVௐHYHUௐSHWLWLRQHGௐIRUௐ 
EDQNUXSWF\ௐSURWHFWLRQ"ௐ,IௐVRௐH[SODLQௐLQௐGHWDLO 

/DZVXLWVௐGRௐRFFXUௐDQGௐH[LVWௐKRZHYHUௐ7.(&ௐKDVௐDGHTXDWH 
ULVNௐPDQDJHPHQWௐOHJDOௐDQGௐLQVXUDQFHௐVDIHJXDUGVௐLQௐSODFHௐWR 
SURWHFWௐLWVHOIௐDQGௐLWVௐFXVWRPHUVௐZKHQௐUHTXLUHGௐ7.ௐ 
(OHYDWRUௐKDVௐQRWௐEHHQௐLQYROYHGௐLQௐEDQNUXSWF\ௐRU 
UHRUJDQL]DWLRQௐ1RWZLWKVWDQGLQJௐ7.0ௐ(OHYDWRU 
&RUSRUDWLRQௐLVௐDௐௐELOOLRQௐFRPSDQ\ 

 

Bid Number: RFP 050224 Vendor Name: TK Elevator Corporation 
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 +RZௐLVௐ\RXUௐRUJDQL]DWLRQௐEHVWௐGHVFULEHGௐLVௐ 
LWௐDௐPDQXIDFWXUHUௐDௐGLVWULEXWRUGHDOHUUHVHOOHUௐ 
RUௐDௐVHUYLFHௐSURYLGHU"ௐௐ$QVZHUௐZKLFKHYHUௐ 
TXHVWLRQௐHLWKHUௐDௐRUௐEௐMXVWௐEHORZௐEHVWௐ 
DSSOLHVௐWRௐ\RXUௐRUJDQL]DWLRQ 
Dௐௐௐௐ,Iௐ\RXUௐFRPSDQ\ௐLVௐEHVWௐGHVFULEHGௐDVௐ 
DௐGLVWULEXWRUGHDOHUUHVHOOHUௐRUௐVLPLODUௐHQWLW\ௐ 
SURYLGHௐ\RXUௐZULWWHQௐDXWKRUL]DWLRQௐWRௐDFWௐDVௐDௐ 
GLVWULEXWRUGHDOHUUHVHOOHUௐIRUௐWKHௐPDQXIDFWXUHUௐ 
RIௐWKHௐSURGXFWVௐSURSRVHGௐLQௐWKLVௐ5)3ௐ,Iௐ 
DSSOLFDEOHௐLVௐ\RXUௐGHDOHUௐQHWZRUNௐ 
LQGHSHQGHQWௐRUௐFRPSDQ\ௐRZQHG" 
Eௐௐௐௐ,Iௐ\RXUௐFRPSDQ\ௐLVௐEHVWௐGHVFULEHGௐDVௐ 
DௐPDQXIDFWXUHUௐRUௐVHUYLFHௐSURYLGHUௐGHVFULEHௐ 
\RXUௐUHODWLRQVKLSௐZLWKௐ\RXUௐVDOHVௐDQGௐVHUYLFHௐ 
IRUFHௐDQGௐZLWKௐ\RXUௐGHDOHUௐQHWZRUNௐLQௐ 
GHOLYHULQJௐWKHௐSURGXFWVௐDQGௐVHUYLFHVௐ 
SURSRVHGௐLQௐWKLVௐ5)3ௐ$UHௐWKHVHௐLQGLYLGXDOVௐ 
\RXUௐHPSOR\HHVௐRUௐWKHௐHPSOR\HHVௐRIௐDௐWKLUGௐ 
SDUW\" 

7.ௐ(OHYDWRUௐGRHVௐQRWௐKDYHௐDௐGHDOHUௐQHWZRUNௐDOOௐSURGXFWV 
DQGௐVHUYLFHVௐDUHௐSHUIRUPHGௐDQGௐPDQXIDFWXUHGௐE\ 
7.(ௐ2XUௐQHWZRUNௐRIௐHPSOR\HHVௐDFURVVௐWKHௐ86ௐLV 
VWDWHVௐDUHௐLQGLYLGXDOௐHPSOR\HHVௐDQGௐ8QLRQௐHPSOR\HHVௐ6DOHV 
DQGௐGLVWULEXWLRQௐDUHௐSHUIRUPHGௐE\ௐORFDWLRQ 

 

 3URYLGHௐDOOௐ³6XVSHQVLRQௐRUௐ'HEDUPHQW´ௐ 
LQIRUPDWLRQௐWKDWௐKDVௐDSSOLHGௐWRௐ\RXUௐ 
RUJDQL]DWLRQௐGXULQJௐWKHௐSDVWௐWHQௐ\HDUV 

,QௐWKHௐSDVWௐௐ\HDUVௐ7.ௐ(OHYDWRUௐKDVௐQRWௐKDGௐDQ\ 
VXVSHQVLRQVௐRUௐGHEDUPHQWV  

7DEOH,QGXVWU\5HFRJQLWLRQ	0DUNHWSODFH6XFFHVV 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 

 'HVFULEHௐDQ\ௐUHOHYDQWௐLQGXVWU\ௐDZDUGVௐRUௐ 
UHFRJQLWLRQௐWKDWௐ\RXUௐFRPSDQ\ௐKDVௐUHFHLYHGௐ 
LQௐWKHௐSDVWௐILYHௐ\HDUV 

7.ௐ(OHYDWRUௐKDVௐEHHQௐLQFOXGHGௐLQௐWKHௐSUHVWLJLRXVௐµ$¶ௐOLVWௐE\ௐ&'3ௐIRUௐWKHௐIRXUWKௐWLPHௐ 
LQௐDௐURZௐUHFRJQL]LQJௐLWVௐOHDGHUVKLSௐUROHௐLQௐFRUSRUDWHௐWUDQVSDUHQF\ௐDQGௐSHUIRUPDQFHௐ 
RQௐFOLPDWHௐFKDQJH 
7KHௐFRPSDQ\ௐDOVRௐUHFRQILUPHGௐLWVௐ*ROGௐ0HGDOௐLQௐ(FR9DGLV¶ௐVXVWDLQDELOLW\ௐUDWLQJௐ 
QRZௐUDQNLQJௐLQௐWKHௐWRSௐௐRIௐDOOௐDVVHVVHGௐFRPSDQLHV 
7.ௐ(OHYDWRUௐKDVௐEHHQௐLQFOXGHGௐDJDLQௐLQௐ6XVWDLQDO\WLFV¶ௐௐ7RS5DWHGௐ(6*ௐ 
&RPSDQLHVௐ/LVWௐIRUௐWKHௐWKLUGௐ\HDUௐLQௐDௐURZ 
7KHVHௐWRSௐUDWLQJVௐKRQRUௐ7.ௐ(OHYDWRU¶VௐFRQWLQXRXVௐHIIRUWVௐWRௐFRPEDWௐFOLPDWHௐFKDQJHௐ 
DQGௐGULYHௐVXVWDLQDEOHௐDFWLRQ 

 

 :KDWௐSHUFHQWDJHௐRIௐ\RXUௐVDOHVௐDUHௐWRௐWKHௐ 
JRYHUQPHQWDOௐVHFWRUௐLQௐWKHௐSDVWௐWKUHHௐ\HDUV" 

:HௐFXUUHQWO\ௐPDLQWDLQௐDௐ)HGHUDOௐ6HUYLFHௐ6XSSO\ௐFRQWUDFWௐIRU 
WKHௐQH[Wௐௐ\HDUVௐDQGௐKDYHௐIRUௐWKHௐODVWௐௐ\HDUV 
$SSUR[LPDWHO\ௐௐRIௐRXUௐPDLQWHQDQFHௐLVௐZLWKௐIHGHUDO 
VWDWHௐORFDOௐDQGௐFLW\ௐJRYHUQPHQW 

 

 :KDWௐSHUFHQWDJHௐRIௐ\RXUௐVDOHVௐDUHௐWRௐWKHௐ 
HGXFDWLRQௐVHFWRUௐLQௐWKHௐSDVWௐWKUHHௐ\HDUV" 

(GXFDWLRQௐ  

 /LVWௐDQ\ௐVWDWHௐSURYLQFLDOௐRUௐFRRSHUDWLYHௐ 
SXUFKDVLQJௐFRQWUDFWVௐWKDWௐ\RXௐKROGௐ:KDWௐLVௐ 
WKHௐDQQXDOௐVDOHVௐYROXPHௐIRUௐHDFKௐRIௐWKHVHௐ 
FRQWUDFWVௐRYHUௐWKHௐSDVWௐWKUHHௐ\HDUV" 

7.ௐ(OHYDWRUௐGRHVௐEXVLQHVVௐZLWKௐPXOWLSOH 
FRRSHUDWLYHௐSXUFKDVLQJௐFRPSDQLHVௐVXFKௐDVௐ2PQLDௐ9L]LHQW 
3UHPLHUௐ(TXDOLVௐDQGௐ+HDOWK7UXVWௐ7KHUHௐDUHௐRYHUௐ 
XQLWVௐDWWDFKHGௐWRௐWKHVHௐFRRSHUDWLYHௐRUJDQL]DWLRQVௐERWK 
JRYHUQPHQWௐDQGௐFRPPHUFLDOௐWKDWௐ7.ௐHOHYDWRUௐPDLQWDLQVௐ7KH 
UHOHDVHௐRIௐDQ\ௐRWKHUௐFXVWRPHUV¶ௐLQIRUPDWLRQௐZLWKRXWௐWKHLU 
DSSURYDOௐLVௐDJDLQVWௐ7.ௐ(OHYDWRUௐSROLF\ 

 

 /LVWௐDQ\ௐ*6$ௐFRQWUDFWVௐRUௐ6WDQGLQJௐ2IIHUVௐ 
DQGௐ6XSSO\ௐ$UUDQJHPHQWVௐ626$ௐWKDWௐ\RXௐ 
KROGௐ:KDWௐLVௐWKHௐDQQXDOௐVDOHVௐYROXPHௐIRUௐ 
HDFKௐRIௐWKHVHௐFRQWUDFWVௐRYHUௐWKHௐSDVWௐWKUHHௐ 
\HDUV" 

*6$ௐௐ)66ௐ0 
*6$ௐௐ3%6ௐ0 

 
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7DEOH7RS)LYH*RYHUQPHQWRU(GXFDWLRQ&XVWRPHUV 

/LQH,WHP3URYLGHDOLVWRI\RXUWRSILYHJRYHUQPHQWHGXFDWLRQRUQRQSURILWFXVWRPHUVHQWLW\QDPHLVRSWLRQDOWRZKRP\RXKDYH 
SURYLGHGHTXLSPHQWSURGXFWVRUVHUYLFHVVLPLODUWRWKHVROXWLRQVVRXJKWLQWKLV5)3LQFOXGLQJHQWLW\W\SHWKHVWDWHRUSURYLQFHWKH 
HQWLW\LVORFDWHGLQVFRSHRIWKHSURMHFWVVL]HRIWUDQVDFWLRQVDQGGROODUYROXPHVIURPWKHSDVWWKUHH\HDUV 

(QWLW\1DPH (QWLW\7\SH 6WDWH 
3URYLQFH 6FRSHRI:RUN 6L]HRI7UDQVDFWLRQV 'ROODU9ROXPH3DVW7KUHH 

<HDUV 
9DULRXVௐVWDWHV *RYHUQPHQW *HRUJLD*$ 9HUWLFDOௐ7UDQVSRUWDWLRQௐௐ 

0DLQWHQDQFH 
ORFDWLRQV $SSUR[LPDWHO\ௐN 

$QQXDOO\ 
 

9DULRXVௐVWDWHV *RYHUQPHQW *HRUJLD*$ 9HUWLFDOௐ7UDQVSRUWDWLRQௐௐ 
0DLQWHQDQFH 

ௐORFDWLRQV $SSUR[LPDWHO\ௐP 
$QQXDOO\ 

 

8QLYHUVLW\ (GXFDWLRQ )ORULGD)/ 9HUWLFDOௐ7UDQVSRUWDWLRQௐௐ 
0DLQWHQDQFH 

ௐXQLWV $SSUR[LPDWHO\ௐP$QQXDOO\  

8QLYHUVLW\ (GXFDWLRQ 1RUWK&DUROLQD 
1& 

9HUWLFDOௐ7UDQVSRUWDWLRQௐௐ 
0DLQWHQDQFH 

ௐXQLWV $SSUR[LPDWHO\ௐP 
$QQXDOO\ 

 

8QLYHUVLW\ (GXFDWLRQ &RORUDGR&2 9HUWLFDOௐ7UDQVSRUWDWLRQௐௐ 
0DLQWHQDQFH 

ௐXQLWV $SSUR[LPDWHO\ௐௐN 
$QQXDOO\ 

 

7DEOH5HIHUHQFHV7HVWLPRQLDOV 

/LQH,WHP6XSSO\UHIHUHQFHLQIRUPDWLRQIURPWKUHHFXVWRPHUVWRZKRP\RXKDYHSURYLGHGHTXLSPHQWSURGXFWVRUVHUYLFHVVLPLODU 
WRWKHVROXWLRQVVRXJKWLQWKLV5)3DQGZKRDUHHOLJLEOHWREH6RXUFHZHOOSDUWLFLSDWLQJHQWLWLHV 

(QWLW\1DPH &RQWDFW1DPH 3KRQH1XPEHU 
7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐFXVWRPHUVௐ 
LQIRUPDWLRQௐZLWKRXWௐWKHLUௐDSSURYDOௐLVௐDJDLQVWௐ 
7.(ௐSROLF\ 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐFXVWRPHUVௐLQIRUPDWLRQௐZLWKRXWௐ 
WKHLUௐDSSURYDOௐLVௐDJDLQVWௐ7.(ௐSROLF\ 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐ 
FXVWRPHUVௐLQIRUPDWLRQௐZLWKRXWௐWKHLUௐ 
DSSURYDOௐLVௐDJDLQVWௐ7.(ௐSROLF\ 

 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐFXVWRPHUVௐ 
LQIRUPDWLRQௐZLWKRXWௐWKHLUௐDSSURYDOௐLVௐDJDLQVWௐ 
7.(ௐSROLF\ 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐFXVWRPHUVௐLQIRUPDWLRQௐZLWKRXWௐ 
WKHLUௐDSSURYDOௐLVௐDJDLQVWௐ7.(ௐSROLF\ 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐ 
FXVWRPHUVௐLQIRUPDWLRQௐZLWKRXWௐWKHLUௐ 
DSSURYDOௐLVௐDJDLQVWௐ7.(ௐSROLF\ 

 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐFXVWRPHUVௐ 
LQIRUPDWLRQௐZLWKRXWௐWKHLUௐDSSURYDOௐLVௐDJDLQVWௐ 
7.(ௐSROLF\ 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐFXVWRPHUVௐLQIRUPDWLRQௐZLWKRXWௐ 
WKHLUௐDSSURYDOௐLVௐDJDLQVWௐ7.(ௐSROLF\ 

7KHௐUHOHDVHௐRIௐDQ\ௐRWKHUௐ 
FXVWRPHUVௐLQIRUPDWLRQௐZLWKRXWௐWKHLUௐ 
DSSURYDOௐLVௐDJDLQVWௐ7.(ௐSROLF\ 

 

7DEOH$ELOLW\WR6HOODQG'HOLYHU6HUYLFH 

'HVFULEH\RXUFRPSDQ\¶VFDSDELOLW\WRPHHWWKHQHHGVRI6RXUFHZHOOSDUWLFLSDWLQJHQWLWLHVDFURVVWKH86DQG&DQDGDDVDSSOLFDEOH 
<RXUUHVSRQVHVKRXOGDGGUHVVLQGHWDLODWOHDVWWKHIROORZLQJDUHDVORFDWLRQVRI\RXUQHWZRUNRIVDOHVDQGVHUYLFHSURYLGHUVWKHQXPEHU 
RIZRUNHUVIXOOWLPHHTXLYDOHQWVLQYROYHGLQHDFKVHFWRUZKHWKHUWKHVHZRUNHUVDUH\RXUGLUHFWHPSOR\HHVRUHPSOR\HHVRIDWKLUG 
SDUW\DQGDQ\RYHUODSEHWZHHQWKHVDOHVDQGVHUYLFHIXQFWLRQV 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 
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 6DOHVௐIRUFH 7.ௐ(OHYDWRU
Vௐ1RUWKௐ$PHULFDQௐ'LYLVLRQௐLVௐVHSDUDWHGௐLQWRௐWKUHHௐUHJLRQVௐFRQVLVWLQJௐ 
RYHUௐௐHPSOR\HHVௐZRUNLQJௐGLUHFWO\ௐDWௐRXUௐEUDQFKௐDQGௐUHJLRQDOௐRIILFHVௐௐ2XUௐORFDOௐ 
FXVWRPHUௐVHUYLFHௐLVௐVXSSRUWHGௐE\ௐRXUௐFDOOௐFHQWHUௐ7.ௐ&RPPXQLFDWLRQVௐZKLFKௐLVௐ 
RSHUDWLRQDOௐௐLIௐWKHௐORFDOௐEUDQFKௐLVௐQRWௐDYDLODEOH 

7RWDOௐQXPEHUௐDQGௐORFDWLRQௐRIௐVDOHVௐSHUVRQVௐHPSOR\HGௐE\ௐ6XSSOLHU 
�ௐௐௐௐ3DFLILFௐ1RUWKZHVWௐௐ 
�ௐௐௐௐ&DOLIRUQLDௐௐ 
�ௐௐௐௐ6RXWKZHVWௐௐ 
�ௐௐௐௐ0LGZHVWௐௐ 
�ௐௐௐௐ&HQWUDOௐ86ௐௐ 
�ௐௐௐௐ6RXWKௐௐ 
�ௐௐௐௐ6RXWKHDVWௐௐ 
�ௐௐௐௐ)ORULGDௐௐ 
�ௐௐௐௐ0LG$WODQWLFௐௐ 
�ௐௐௐௐ1RUWKHDVWௐௐ 
�ௐௐௐௐ727$/ௐௐௐ6DOHVௐHPSOR\HHV 

,QௐDGGLWLRQDOௐ2XUௐ7.ௐVDOHVௐWHDPVௐDௐGHGLFDWHGௐ1DWLRQDOௐDFFRXQWௐGHSDUWPHQWௐDQGௐ 
GHGLFDWHGௐVXSSRUWௐUHVRXUFHVௐWRௐLQFOXGHௐDௐ1DWLRQDOௐ$FFRXQWௐGHGLFDWHGௐDFFRXQWௐ 
PDQDJHUௐDVVLJQHGௐWRௐ6RXUFHZHOOௐWKDWௐWUDLQVௐORFDOௐRIILFHVௐDQGௐVDOHVௐUHSVௐRQௐWKHௐ 
XWLOL]DWLRQௐRIௐ6RXUFHZHOOௐDQGௐVRXUFHZHOOௐSURJUDPௐLPSOHPHQWDWLRQௐ 

 

 6HUYLFHௐIRUFH :LWKௐௐWHFKQLFLDQVௐRSHUDWLQJௐIURPௐௐORFDWLRQVௐLQௐௐFRXQWULHVௐ 
ZKHQHYHUௐ\RXௐQHHGௐXVௐZH
YHௐJRWௐ\RXௐFRYHUHGௐ$QGௐLQௐFDVHௐRIௐHPHUJHQF\ௐRXUௐ 
6HUYLFHௐ&HQWHUVௐDUHௐDYDLODEOHௐDURXQGௐWKHௐFORFNௐWRௐKHOSௐNHHSௐEXVLQHVVௐPRYLQJௐ 
VDIHO\ௐDQGௐHIILFLHQWO\PQௐ8QLWVௐXQGHUௐPDLQWHQDQFH 
ௐ7KLUGௐSDUW\ௐHTXLSPHQWௐVHUYLFH 
PQௐ6SDUHௐSDUWVௐGLVWULEXWHGௐSD 

 

 'HDOHUௐQHWZRUNௐRUௐRWKHUௐGLVWULEXWLRQௐ 
PHWKRGV 

6HUYLFHVௐDUHௐVFKHGXOHGௐDQGௐSURYLGHGௐDWௐDௐORFDOௐEUDQFKௐOHYHO 
'LVWULEXWLRQௐRIௐSURGXFWVௐZLOOௐEHௐPDQDJHGௐDWௐWKHௐORFDOௐOHYHO 
ZHௐKDYHௐEUDQFKHVORFDWLRQVௐLQௐ1RUWKௐ$PHULFD 

 

 'HVFULEHௐLQௐWKHௐGHWDLOௐWKHௐRUGHULQJௐ 
SURFHVVௐLQFOXGLQJௐWKHௐUHVSHFWLYHௐUROHVௐRIௐ 
GLVWULEXWRUVௐGHDOHUVௐRUௐRWKHUVௐLQFOXGLQJௐ 
VXEFRQWUDFWRUVௐLQௐSURYLGLQJௐVROXWLRQVௐWRௐ 
3DUWLFLSDWLQJௐ(QWLWLHVௐ7KLVௐPD\ௐLQFOXGHௐDௐ 
VWHSௐE\ௐVWHSௐSURFHVVௐLGHQWLI\LQJௐZKRௐLVௐ 
UHVSRQVLEOHௐIRUௐPHHWLQJௐWKHௐQHHGVௐRIௐWKHௐ 
3DUWLFLSDWLQJௐ(QWLW\ௐDWௐHDFKௐVWDJHௐRIௐGHOLYHU\ 

7.(ௐHOHYDWRUௐKDVௐWKHௐVL]HௐDQGௐUHVRXUFHVௐWRௐIXOO\ௐVXSSRUWௐWKHௐPHPEHUVௐDQGௐWKHLUௐ 
YHUWLFDOௐWUDQVSRUWDWLRQௐQHHGVௐௐ7.ௐHOHYDWRUௐKDVௐWKHௐVL]HௐDQGௐUHVRXUFHVௐWRௐIXOO\ௐVXSSRUWௐ 
WKHௐPHPEHUVௐDQGௐWKHLUௐYHUWLFDOௐWUDQVSRUWDWLRQௐQHHGVௐZKHQௐDQGௐZKHUHௐZHௐDUHௐQHHGHGௐ 
7KLVௐLQFOXGHVௐDURXQGௐWKHௐFORFNௐFDOOௐFHQWHUௐGHGLFDWHGௐDFFRXQWௐPDQDJHUௐDQGௐ 
VRSKLVWLFDWHGௐRQOLQHௐWRROVௐDVௐZHOOௐDVௐDURXQGௐWKHௐFORFNௐHQJLQHHULQJௐVXSSRUW 
ௐ2XUௐJRDOௐLVௐWRௐH[FHHGௐWKHௐPHPEHUVௐH[SHFWDWLRQVௐE\ௐSDUWQHULQJௐZLWKௐ6RXUFHZHOOௐWRௐ 
DFKLHYHௐFRQWLQXHVௐJURZWK 

 

 3OHDVHௐGHVFULEHௐWKHௐUHODWLRQVKLSௐEHWZHHQௐ 
3URSRVHUௐDQ\ௐGLVWULEXWRUVௐGHDOHUVௐRUௐ 
RWKHUVௐLQFOXGLQJௐVXEFRQWUDFWRUV 

1$ 
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 'HVFULEHௐLQௐGHWDLOௐWKHௐSURFHVVௐDQGௐ 
SURFHGXUHௐRIௐ\RXUௐFXVWRPHUௐVHUYLFHௐ 
SURJUDPௐLIௐDSSOLFDEOHௐௐ,QFOXGHௐ\RXUௐ 
UHVSRQVHWLPHௐFDSDELOLWLHVௐDQGௐ 
FRPPLWPHQWVௐDVௐZHOOௐDVௐDQ\ௐLQFHQWLYHVௐ 
WKDWௐKHOSௐ\RXUௐSURYLGHUVௐPHHWௐ\RXUௐVWDWHGௐ 
VHUYLFHௐJRDOVௐRUௐSURPLVHV 

:HௐSURYLGHௐ5HJXODUௐDQGௐ5RXWLQHௐ0DLQWHQDQFHௐௐௐ$OO 
PDLQWHQDQFHௐSURJUDPVௐDUHௐFRGHௐFRPSOLDQWௐDQGௐLIௐQHHGHG 
DGMXVWHGௐWRௐPHHWௐRXUௐPHPEHUௐQHHGV 
<RXௐFDQௐDOZD\VௐFRXQWௐRQௐRXU 
�ௐௐKLJKO\WUDLQHGௐVHUYLFHௐWHFKQLFLDQVௐH[SHUWVௐLQ 
7.(ௐௐDQGௐWKLUGSDUW\ௐ2(0ௐHTXLSPHQW 
�ௐௐHPHUJHQF\ௐVHUYLFHௐDYDLODELOLW\ௐIURPௐWHFKQLFLDQV 
ZKRௐDUHௐDOZD\VௐQHDUE\ 
�ௐௐ7.(ௐFDOOௐFHQWHUௐVWDQGLQJௐE\ௐWRௐTXLFNO\ 
WDNHௐ\RXUௐFDOO 
�ௐ&XVWRPHUௐ3RUWDOௐDQௐRQOLQHௐWRROௐIRUௐPDQDJLQJௐ\RXU 
HOHYDWRUௐDFFRXQWௐDQGௐSODFLQJௐVHUYLFHௐUHTXHVWV 
�ௐ*OREDOௐQHWZRUNௐRIௐHQJLQHHUVௐDQGௐH[SHUWVௐ,QWHUQDWLRQDO 
7HFKQLFDOௐ6HUYLFHV 
�ௐ$GYDQFHGௐGLDJQRVWLFௐWRROVௐIRUௐFRPPXQLFDWLQJௐZLWK 
7.(ௐDQGௐWKLUGSDUW\ௐHTXLSPHQW 
�ௐ3UHGLFWLYHௐPDLQWHQDQFHௐVROXWLRQௐ0$;ௐZKLFK 
GUDPDWLFDOO\ௐLPSURYHVௐHOHYDWRUௐXSWLPHௐXVLQJௐ,QWHUQHWௐRIௐ7KLQJV 
,R7ௐWHFKQRORJ\ 
�ௐ'HGLFDWHGௐDFFRXQWௐPDQDJHUVௐ\RXUௐSRLQWௐRIௐFRQWDFWௐIRU 
DFFRXQWUHODWHGௐLVVXH 
�ௐ&DSLWDOௐSODQQLQJௐVHUYLFHVௐWRௐKHOSௐ\RXௐEXGJHWௐIRUௐIXWXUH 
H[SHQVHV 
)RUௐDQௐHPHUJHQF\ௐVXFKௐDVௐDQௐHQWUDSPHQWௐRXUௐJRDOௐLVௐWRௐJHW 
UHVSRQGௐLQௐௐPLQXWHVௐRUௐOHVVௐKRZHYHUௐGXHௐWRௐORFDWLRQV 
RXWVLGHௐRIௐRXUௐFRQWUROௐLQFOXGLQJௐEXWௐQRWௐOLPLWHGௐWRௐWUDIILF 
HQYLURQPHQWௐORFDWLRQௐDQGௐDFFHVVௐKRXUௐGXULQJௐQRUPDO 
EXVLQHVVௐKRXUVௐLIௐQRWௐVRRQHUௐ)RUௐDQௐHQWUDSPHQWௐDIWHU 
QRUPDOௐEXVLQHVVௐKRXUVௐZHௐZRXOGௐVWULYHௐIRUௐRQVLWHௐUHVSRQVH 
LQௐOHVVௐWKDQௐௐKRXUVௐ)RUௐQRQHPHUJHQFLHVௐVHUYLFHௐUHTXHVWV 
GXULQJௐQRUPDOௐEXVLQHVVௐKRXUVௐZHௐVKRXOGௐPHHWௐVDPHௐGD\ 
UHVSRQVHௐ)RUௐQRQHPHUJHQF\ௐVHUYLFHௐUHTXHVWVௐDIWHUௐQRUPDO 
EXVLQHVVௐKRXUVௐZHௐZLOOௐVWULYHௐWRௐSURYLGHௐUHVSRQVHௐE\ௐWKH 
IROORZLQJௐEXVLQHVVௐGD\ 

 

 'HVFULEHௐ\RXUௐDELOLW\ௐDQGௐZLOOLQJQHVVௐWRௐ 
SURYLGHௐ\RXUௐSURGXFWVௐDQGௐVHUYLFHVௐWRௐ 
6RXUFHZHOOௐSDUWLFLSDWLQJௐHQWLWLHVௐLQௐWKHௐ 
8QLWHGௐ6WDWHV 

7.ௐHOHYDWRUௐKDVௐWKHௐVL]HௐDQGௐUHVRXUFHVௐWRௐIXOO\ௐVXSSRUWௐWKHௐPHPEHUVௐDQGௐWKHLUௐ 
YHUWLFDOௐWUDQVSRUWDWLRQௐQHHGVௐZKHQௐDQGௐZKHUHௐZHௐDUHௐQHHGHGௐ7KLVௐLQFOXGHVௐDURXQGௐ 
WKHௐFORFNௐFDOOௐFHQWHUௐGHGLFDWHGௐDFFRXQWௐPDQDJHUௐDQGௐVRSKLVWLFDWHGௐRQOLQHௐWRROVௐDVௐ 
ZHOOௐDVௐDURXQGௐWKHௐFORFNௐHQJLQHHULQJௐVXSSRUW 
ௐ2XUௐJRDOௐLVௐWRௐH[FHHGௐWKHௐPHPEHUVௐH[SHFWDWLRQVௐE\ௐSDUWQHULQJௐZLWKௐ6RXUFHZHOOௐWRௐ 
DFKLHYHௐFRQWLQXHVௐJURZWKௐ 

7.ௐ(OHYDWRUௐXWLOL]HVௐ*36ௐZLWKLQௐRXUௐ7HFKQLFLDQ¶VௐPRELOHௐGHYLFHVௐVRௐWKDWௐZHௐFDQௐURXWHௐ 
WKHௐFORVHVWௐWHFKQLFLDQௐWRௐVHUYLFHௐFDOOVௐLQௐHIIRUWௐWRௐUHGXFHௐGRZQWLPHௐ:HௐFRQWLQXDOO\ௐ 
ORRNௐIRUௐZD\VௐWRௐEHWWHUௐVHUYHௐDQGௐFRPPXQLFDWHௐZLWKௐRXUௐFXVWRPHUVௐ$VௐZHௐILQGௐPRUHௐ 
ZD\VௐWRௐLPSURYHௐRXUௐVHUYLFHௐWKURXJKௐPRELOHௐWHFKQRORJ\ௐ7K\VVHQ.UXSSௐ(OHYDWRUௐLVௐ 
DOZD\VௐFRPPXQLFDWLQJௐWKHVHௐQHZௐHQKDQFHPHQWVௐWRௐRXUௐFXVWRPHUV 

 

 'HVFULEHௐ\RXUௐDELOLW\ௐDQGௐZLOOLQJQHVVௐWRௐ 
SURYLGHௐ\RXUௐSURGXFWVௐDQGௐVHUYLFHVௐWRௐ 
6RXUFHZHOOௐSDUWLFLSDWLQJௐHQWLWLHVௐLQௐ&DQDGD 

7.ௐௐHOHYDWRUௐKDVௐWKHௐVL]HௐDQGௐUHVRXUFHVௐWRௐIXOO\ௐVXSSRUWௐWKHௐPHPEHUVௐDQGௐWKHLUௐ 
YHUWLFDOௐWUDQVSRUWDWLRQௐQHHGVௐZKHQௐDQGௐZKHUHௐZHௐDUHௐQHHGHGௐ7KLVௐLQFOXGHVௐDURXQGௐ 
WKHௐFORFNௐFDOOௐFHQWHUௐGHGLFDWHGௐDFFRXQWௐPDQDJHUௐDQGௐVRSKLVWLFDWHGௐRQOLQHௐWRROVௐDVௐ 
ZHOOௐDVௐDURXQGௐWKHௐFORFNௐHQJLQHHULQJௐVXSSRUW 
ௐ2XUௐJRDOௐLVௐWRௐH[FHHGௐWKHௐPHPEHUVௐH[SHFWDWLRQVௐE\ௐSDUWQHULQJௐZLWKௐ6RXUFHZHOOௐWRௐ 
DFKLHYHௐFRQWLQXHVௐJURZWK 

 

 'RHVௐ3URSRVHUௐLQWHQGௐWRௐVHUYHௐQRQSURILWௐ 
DJHQFLHVௐLIௐDZDUGHGௐDௐFRQWUDFW" 

\HV 

 ,GHQWLI\ௐDQ\ௐJHRJUDSKLFௐDUHDVௐRIௐWKHௐ8QLWHGௐ 
6WDWHVௐRUௐ&DQDGDௐWKDWௐ\RXௐZLOOௐ127ௐEHௐ 
IXOO\ௐVHUYLQJௐWKURXJKௐWKHௐSURSRVHGௐFRQWUDFW 

7.(ௐLVௐDEOHௐWRௐVHUYLFHௐDOOௐDUHDVௐRIௐWKHௐ86ௐDQGௐ&DQDGD 
 

 ,GHQWLI\ௐDQ\ௐ6RXUFHZHOOௐSDUWLFLSDWLQJௐHQWLW\ௐ 
VHFWRUVௐLHௐJRYHUQPHQWௐHGXFDWLRQௐQRWIRU 
SURILWௐWKDWௐ\RXௐZLOOௐ127ௐEHௐIXOO\ௐVHUYLQJௐ 
WKURXJKௐWKHௐSURSRVHGௐFRQWUDFWௐ([SODLQௐLQௐ 
GHWDLOௐ)RUௐH[DPSOHௐGRHVௐ\RXUௐFRPSDQ\ௐ 
KDYHௐRQO\ௐDௐUHJLRQDOௐSUHVHQFHௐRUௐGRௐRWKHUௐ 
FRRSHUDWLYHௐSXUFKDVLQJௐFRQWUDFWVௐOLPLWௐ\RXUௐ 
DELOLW\ௐWRௐSURPRWHௐDQRWKHUௐFRQWUDFW" 

2XUௐVHUYLFHVௐZLOOௐEHௐDYDLODEOHௐWRௐDOOௐSDUWLFLSDWLQJௐHQWLWLHV 

 

 'HILQHௐDQ\ௐVSHFLILFௐFRQWUDFWௐUHTXLUHPHQWVௐ 
RUௐUHVWULFWLRQVௐWKDWௐZRXOGௐDSSO\ௐWRௐRXUௐ 
SDUWLFLSDWLQJௐHQWLWLHVௐLQௐ+DZDLLௐDQGௐ$ODVNDௐ 
DQGௐLQௐ86ௐ7HUULWRULHV 

7KHUHௐDUHௐQRௐGHILQHGௐVSHFLILFௐFRQWUDFWௐUHTXLUHPHQWVௐRUௐUHVWULFWLRQVௐWKDWௐZRXOGௐDSSO\ 

 
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7DEOH0DUNHWLQJ3ODQ 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 

 'HVFULEHௐ\RXUௐPDUNHWLQJௐVWUDWHJ\ௐIRUௐ 
SURPRWLQJௐWKLVௐFRQWUDFWௐRSSRUWXQLW\ௐௐ 
8SORDGௐUHSUHVHQWDWLYHௐVDPSOHVௐRIௐ\RXUௐ 
PDUNHWLQJௐPDWHULDOVௐLIௐDSSOLFDEOHௐLQௐ 
WKHௐGRFXPHQWௐXSORDGௐVHFWLRQௐRIௐ\RXUௐ 
UHVSRQVH 

8SRQௐ$ZDUGௐZHௐZLOOௐVFKHGXOHௐRQOLQHௐWUDLQLQJௐZLWKௐDOOௐRIILFHVௐDQGௐVXSSO\ௐWKHPௐZLWKௐWKHௐQHZௐ 
PDWHULDOVௐWRௐEHௐDEOHௐWRௐGLVFXVVௐZLWKௐHQWLW\¶VௐWKHௐ6RXUFHZHOOௐSURJUDPௐ�ௐ:HௐZLOOௐSRVWௐRQௐ 
RXUௐVRFLDOௐPHGLDௐVLWHௐDௐOLQNௐWRௐWKHௐ6RXUFHZHOOௐZHEVLWHௐ 
�ௐ&RQWLQXHGௐSDUWLFLSDWLRQௐLQௐWUDGHௐVKRZVௐZLWKLQௐRXUௐLQGXVWU\ௐSRVWLQJௐSODFDUGVௐVWDWLQJௐWKDWௐ 
ZHௐDUHௐDௐVXSSOLHUௐIRUௐ6RXUFHZHOO 
�ௐ$GGLWLRQDOO\ௐZHௐZLOOௐKRVWௐDௐFRQIHUHQFHௐFDOOௐZLWKௐRXUௐ'LVWULFWௐ93VௐWRௐLQIRUPௐWKHPௐRIௐDQ\ௐ 
FKDQJHVௐWKDWௐPLJKWௐKDYHௐEHHQௐPDGHௐWRௐRXUௐH[LVWLQJௐFRQWUDFWௐZLWKௐ6RXUFHZHOO 



 'HVFULEHௐ\RXUௐXVHௐRIௐWHFKQRORJ\ௐDQGௐ 
GLJLWDOௐGDWDௐHJௐVRFLDOௐPHGLDௐ 
PHWDGDWDௐXVDJHௐWRௐHQKDQFHௐ 
PDUNHWLQJௐHIIHFWLYHQHVV 

�ௐௐௐௐ2QௐRXUௐLQWHUQDOௐZHEVLWHௐZHௐZLOOௐSRVWௐDௐOLQNௐWRௐDOOௐUHTXLUHGௐGRFXPHQWVௐDQGௐIRUPVௐWRௐ 
VHOOௐWKHVHௐVHUYLFHVௐWRௐWKHௐPHPEHUVKLSௐ 
�ௐ2QௐRXUௐVRFLDOௐPHGLDௐVLWHௐZHௐZLOOௐSRVWௐDௐOLQNௐWRௐWKHௐ6RXUFHZHOOௐ:HEVLWHௐ 
�ௐ:KHQௐSDUWLFLSDWLQJௐLQௐWUDGHௐVKRZVௐZLWKLQௐRXUௐLQGXVWU\ௐSRVWLQJௐSODFDUGVௐVWDWLQJௐWKDWௐZHௐ 
DUHௐDௐVXSSOLHUௐIRUௐ6RXUFHZHOO 
�ௐ$GGLWLRQDOO\ௐORFDOௐPHHWLQJVௐZLWKௐ%20$ௐDQGௐIDFLOLWLHVௐPDQDJHPHQWௐFRPSDQLHV 

 

 ,Qௐ\RXUௐYLHZௐZKDWௐLVௐ6RXUFHZHOO¶VௐUROHௐ 
LQௐSURPRWLQJௐFRQWUDFWVௐDULVLQJௐRXWௐRIௐ 
WKLVௐ5)3"ௐ+RZௐZLOOௐ\RXௐLQWHJUDWHௐDௐ 
6RXUFHZHOODZDUGHGௐFRQWUDFWௐLQWRௐ\RXUௐ 
VDOHVௐSURFHVV" 

3OHDVHௐUHIHUௐ4XHVWLRQௐ1XPEHUௐ7.(ௐLIௐDZDUGHGௐZLOOௐVHQGௐRXWௐDQௐLQIRUPDWLRQௐSDFNDJHௐ 
RQௐDQ\ௐDQGௐDOOௐQHZௐLQIRUPDWLRQௐIRUௐ6RXUFHZHOOௐWRௐDOOௐRIௐRXUௐEUDQFKHVௐ7KH\ௐZLOOௐUHFHLYHௐDௐ 
FRS\ௐRIௐWKHௐFRQWUDFWௐDQGௐDQ\ௐWUDLQLQJௐPDWHULDOௐQHHGHGௐ7KH\ௐZLOOௐDOVRௐUHFHLYHௐWKHௐ 
QHJRWLDWHGௐELOOLQJௐUDWHVௐDQGௐODERUௐUDWHVௐ$QௐDJJUHVVLYHௐWUDLQLQJௐVFKHGXOHௐZLOOௐEHௐ 
HVWDEOLVKHGௐEHWZHHQௐ1DWLRQDOௐ$FFRXQWVௐDQGௐWKHௐ5HJLRQVௐWRௐHGXFDWHௐWKHPௐRQௐWKHௐ 
6RXUFHZHOOௐSURFHVVHVௐDQGௐGRFXPHQWDWLRQௐ2XUௐH[SHFWDWLRQௐRIௐ6RXUFHZHOOௐVௐUROHௐLVௐ 
SURPRWLQJௐ7.(ௐௐDQGௐRXUௐVHUYLFHVௐWKURXJKௐ\RXUௐZHEVLWHௐDQGௐWUDGHௐVKRZVௐDOVRௐWUDLQLQJௐ 
VHVVLRQVௐWRௐWKHௐH[LVWLQJௐSRUWIROLRௐDVௐZHOOௐDVௐWKHௐQHZௐPHPEHUVKLSௐ$VௐZHௐKDYHௐ 
H[SHULHQFHGௐLQௐWKHௐSDVWௐDVௐDQௐ6RXUFHZHOOௐVXSSOLHUௐZHௐZRXOGௐDOVRௐH[SHFWௐWKHௐFRQWLQXHGௐ 
RSHQௐOLQHௐRIௐFRPPXQLFDWLRQௐEHWZHHQௐ7.(ௐௐDQGௐRXUௐFXVWRPHUV 

 

 $UHௐ\RXUௐSURGXFWVௐRUௐVHUYLFHVௐ 
DYDLODEOHௐWKURXJKௐDQௐHSURFXUHPHQWௐ 
RUGHULQJௐSURFHVV"ௐ,IௐVRௐGHVFULEHௐ\RXUௐ 
HSURFXUHPHQWௐV\VWHPௐDQGௐKRZௐ 
JRYHUQPHQWDOௐDQGௐHGXFDWLRQDOௐ 
FXVWRPHUVௐKDYHௐXVHGௐLW 

1RௐWKHUHௐDUHௐPDQ\ௐPRYLQJௐSDUWVௐWKDWௐUHTXLUHௐGLUHFWௐFRPPXQLFDWLRQௐEHWZHHQௐWKHௐFXVWRPHUௐ 
DQGௐ7.(ௐEHIRUHௐVHUYLFHVௐFDQௐEHௐSURYLGHGௐ(OHYDWRUVௐDUHௐQRWௐDௐVKHOIௐW\SHௐSURGXFWௐDOOௐ 
VHUYLFHVௐDQGௐSURGXFWVௐFRPHௐGLUHFWO\ௐIURPௐ7.(ௐDQGௐVHUYLFHVௐDUHௐSHUIRUPHGௐE\ௐ7.(ௐ 
(PSOR\HHV  

7DEOH9DOXH$GGHG$WWULEXWHV 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 

 'HVFULEHௐDQ\ௐSURGXFWௐHTXLSPHQWௐ 
PDLQWHQDQFHௐRUௐRSHUDWRUௐWUDLQLQJௐ 
SURJUDPVௐWKDWௐ\RXௐRIIHUௐWRௐ 
6RXUFHZHOOௐSDUWLFLSDWLQJௐHQWLWLHVௐ 
,QFOXGHௐGHWDLOVௐVXFKௐDVௐZKHWKHUௐ 
WUDLQLQJௐLVௐVWDQGDUGௐRUௐRSWLRQDOௐ 
ZKRௐSURYLGHVௐWUDLQLQJௐDQGௐDQ\ௐ 
FRVWVௐWKDWௐDSSO\ 

'RௐWRௐWKHௐHOHYDWRUௐVDIHW\ௐFRGHௐUHTXLUHPHQWௐDQGௐUHOLDELOLW\ 
DVVRFLDWHGௐZLWKௐHOHYDWRUVௐDQGௐHVFDODWRUVௐRXUௐWUDLQLQJௐIRUௐWKH 
JHQHUDOௐSXEOLFௐLVௐOLPLWHGௐWRௐWKHௐLQௐFDUௐRUௐJURXSௐSDQHOௐRSHUDWLRQDOௐVZLWFKHVௐ7KHUHௐLVௐQRௐ 
FKDUJHௐIRUௐWUDLQLQJௐRQௐWKHௐSURSHUௐXVDJHௐRIௐWKHVHௐVZLWFKHVௐIRUௐRSHUDWLRQDOௐFRQWURO  

 'HVFULEHௐDQ\ௐWHFKQRORJLFDOௐ 
DGYDQFHVௐWKDWௐ\RXUௐSURSRVHGௐ 
SURGXFWVௐRUௐVHUYLFHVௐRIIHU 

7.(ௐKDVௐFUHDWHGௐDௐGHVWLQDWLRQௐFRQWUROௐE\ௐFDOOHGௐ$*,/(ௐ:KLFKௐPRYHVௐSDVVHQJHUVௐPRUHௐ 
HIILFLHQWO\ௐZLWKௐ$*,/(ௐ²ௐRXUௐ'HVWLQDWLRQௐ'LVSDWFKௐVROXWLRQௐWKDWௐERRVWVௐHOHYDWRUௐSHUIRUPDQFHௐ 
HQKDQFHVௐSDVVHQJHUௐH[SHULHQFHVௐLPSURYHVௐWUDIILFௐIORZௐDQGௐLQFUHDVHVௐVHFXULW\ 
/HYHUDJLQJௐVWDWHRIWKHDUWௐLQWHOOLJHQWௐGLVSDWFKLQJௐVRIWZDUHௐ$*,/(ௐDXWRPDWLFDOO\ௐJDXJHVௐWUDIILFௐ 
DQGௐJURXSVௐSDVVHQJHUVௐWRJHWKHUௐEDVHGௐRQௐWKHLUௐGHVWLQDWLRQௐ)RUௐSDVVHQJHUVௐWKLVௐPHDQVௐ 
IHZHUௐVWRSVௐOHVVௐFURZGLQJௐDQGௐIDVWHUௐWUDYHOௐWLPHVௐ)RUௐEXLOGLQJௐRZQHUVௐDQGௐPDQDJHUVௐWKLVௐ 
PHDQVௐKLJKHUௐFDSDFLW\ௐLPSURYHGௐWUDIILFௐIORZௐDQGௐOHVVௐZHDUௐDQGௐWHDUௐRQௐWKHLUௐHOHYDWRUVௐ 
$*,/(ௐ±ௐ6HFXULW\ௐ$FFHVVௐLVௐDௐORZFRVWௐVROXWLRQௐWKDWௐFRQQHFWVௐHOHYDWRUVௐWRௐWHQDQWௐGDWDEDVHVௐ 
WRௐLQFUHDVHௐEXLOGLQJௐVHFXULW\ௐ7KLVௐIOH[LEOHௐVROXWLRQௐFDQௐIXQFWLRQௐLQGHSHQGHQWO\ௐRUௐLQWHJUDWHௐ 
ZLWKௐDQௐH[LVWLQJௐVHFXULW\ௐV\VWHPௐWRௐLPSURYHௐWKHௐVDIHW\ௐRIௐ\RXUௐWHQDQWV 

 

Bid Number: RFP 050224 Vendor Name: TK Elevator Corporation 

	

	

	 



 'HVFULEHௐDQ\ௐ³JUHHQ´ௐLQLWLDWLYHVௐௐ 
RUௐ(QYLURQPHQWDOௐ6RFLDOௐDQGௐ 
*RYHUQDQFHௐ(6*ௐWKDWௐUHODWHௐWRௐ 
\RXUௐFRPSDQ\ௐRUௐWRௐ\RXUௐSURGXFWVௐ 
RUௐVHUYLFHVௐDQGௐLQFOXGHௐDௐOLVWௐRIௐ 
WKHௐFHUWLI\LQJௐDJHQF\ௐIRUௐHDFK 

$VௐDௐUHVSRQVLEOHௐFRPSDQ\ௐZHௐKDYHௐVHWௐDPELWLRXVௐFDUERQௐUHGXFWLRQௐWDUJHWVௐ:HௐZHUHௐDEOHௐ 
WRௐLQFUHDVHௐWKHௐVKDUHௐRIௐJUHHQௐHOHFWULFLW\ௐE\ௐௐGXULQJௐWKHௐODVWௐ\HDUௐVLJQLILFDQWO\ௐUHGXFHGௐ 
RXUௐ6FRSHௐௐDQGௐௐHPLVVLRQVௐRYHUௐWKHௐODVWௐWZRௐ\HDUVௐDQGௐWUDFNௐSURJUHVVௐZLWKௐRXUௐUREXVWௐ 
HQYLURQPHQWDOௐPDQDJHPHQWௐV\VWHP 
$VௐRIௐௐௐRIௐRXUௐPDQXIDFWXULQJௐFHQWHUVௐZHUHௐ,62ௐFHUWLILHGௐDQGௐRXUௐ,62ௐ 
FHUWLILHGௐIDFWRULHVௐDFFRXQWௐIRUௐௐRIௐWKHLUௐHQHUJ\ௐFRQVXPSWLRQ 
$OOௐRXUௐVLWHVௐFROOHFWௐHQHUJ\ௐDQGௐZDWHUௐFRQVXPSWLRQௐDVௐZHOOௐDVௐZDVWHௐGDWDௐRQௐDௐUHJXODUௐEDVLV 
:HௐIRFXVௐRQௐZDVWHௐUHGXFWLRQௐDQGௐDLPௐWRௐDFKLHYHௐ]HURௐODQGILOOௐZDVWHௐLQௐRXUௐPDQXIDFWXULQJௐ 
IDFLOLWLHVௐE\ௐ 
:HௐSURPRWHௐUHF\FOLQJௐZDVWHௐDQGௐWKHௐUHXVHௐRIௐSDFNDJLQJௐPDWHULDOVௐWKHUHE\ௐFRQWULEXWLQJௐ 
WRZDUGVௐDௐFLUFXODUௐHFRQRP\ 
2XUௐ,QQRYDWLRQௐDQGௐ4XDOLILFDWLRQௐ&HQWHUௐ,4&ௐLQௐ$WODQWDௐ*HRUJLDௐ86ௐRXUௐPDQXIDFWXULQJௐ 
IDFLOLW\ௐLQௐ0LGGOHWRQௐ7HQQHVVHHௐ86ௐDQGௐRXUௐRIILFHVௐLQௐ=KRQJVKDQௐ&KLQDௐDUHௐ/(('ௐ 
³/HDGHUVKLSௐLQௐ(QHUJ\ௐDQGௐ(QYLURQPHQWDOௐ'HVLJQ´ௐ*ROGௐFHUWLILHGௐ2XUௐHOHYDWRUௐ 
PDQXIDFWXULQJௐVLWHௐLQௐ=KRQJVKDQௐ&KLQDௐKDVௐEHHQௐDZDUGHGௐ/(('ௐ6LOYHUௐFHUWLILFDWLRQௐ:Hௐ 
ZLOOௐXVHௐௐUHQHZDEOHௐHOHFWULFLW\ௐDFURVVௐJOREDOௐRSHUDWLRQVௐE\ௐ 

 

 'HVFULEHௐKRZௐ\RXUௐSURGXFWVௐ 
FRQWULEXWHௐWRௐRUௐSURPRWHௐWKHௐ 
KHDOWKௐTXDOLW\ௐRIௐOLIHௐDQGௐZHOO 
EHLQJௐRIௐRXUௐPHPEHUVௐDQGௐRWKHUVௐ 
HJௐ/RZௐ92&ௐHPLVVLRQVௐ 
PLQLPDOௐDFRXVWLFDOௐLPSDFWௐ 
DOOHUJHQௐUHSHOODQWௐPDWHULDOVௐOLJKWௐ 
UHIOHFWDQW 

$Wௐ7.ௐ(OHYDWRUௐ³SURGXFWௐVDIHW\´ௐDQGௐ³TXDOLW\´ௐJRௐKDQGௐLQ 
KDQGௐ%RWKௐDUHௐGHHSO\ௐLQJUDLQHGௐLQௐRXUௐFRUSRUDWHௐFXOWXUHௐ:H 
EHOLHYHௐWKDWௐDௐULJRURXVௐFRPSUHKHQVLYHௐDSSURDFKௐWRௐTXDOLW\ 
DQGௐSURGXFWௐVDIHW\ௐPDQDJHPHQWௐLVௐFUXFLDOௐIRUௐWKHௐORQJWHUP 
VXFFHVVௐRIௐRXUௐEXVLQHVVௐ,WௐLVௐRQHௐRIௐWKHௐSUHUHTXLVLWHVௐIRU 
FXVWRPHUVௐWRௐEHௐVDWLVILHGௐZLWKௐDQGௐWUXVWௐWKHௐSURGXFWVௐDQG 
VHUYLFHVௐZHௐRIIHUௐWKHPௐ,WௐWKHUHIRUHௐILWVௐWKDWௐRXUௐPDWHULDOLW\ 
DVVHVVPHQWௐLGHQWLILHGௐ³TXDOLW\ௐDQGௐSURGXFWௐVDIHW\´ௐDVௐRQHௐRI 
WKHௐPRVWௐUHOHYDQWௐWRSLFௐ3URGXFWௐTXDOLW\ௐLVௐDQௐLQWHJUDOௐSDUWௐRIௐRXU 
]HURGHIHFWௐSKLORVRSK\ௐ:HௐEHOLHYHௐWKDWௐHYHU\ௐHPSOR\HH¶V 
LQLWLDWLYHௐDQGௐGHGLFDWLRQௐDUHௐYLWDOௐIRUௐLQFXOFDWLQJௐDௐ]HURGHIHFW 
FXOWXUHௐDFURVVௐDOOௐRXUௐRSHUDWLRQVௐ,WௐDOVRௐKDVௐDௐYHU\ௐFOHDU 
LPSDFWௐRQௐRXUௐVXVWDLQDELOLW\ௐSULRULWLHVௐ&RQVXPLQJௐPRUH 
UHVRXUFHVௐWRௐFRUUHFWௐLVVXHVௐDPSOLILHVௐRXUௐQHJDWLYHௐLPSDFWVௐRQ 
WKHௐHQYLURQPHQWௐFRQYHUVHO\ௐLQFUHDVLQJௐRXUௐSURGXFWV¶ௐTXDOLW\ 
H[WHQGVௐWKHLUௐOLIHVSDQV 

 ,GHQWLI\ௐDQ\ௐWKLUGSDUW\ௐLVVXHGௐHFR 
ODEHOVௐUDWLQJVௐ(6*ௐVFRUHVௐRUௐ 
FHUWLILFDWLRQVௐWKDWௐ\RXUௐFRPSDQ\ௐ 
KDVௐUHFHLYHGௐIRUௐWKHௐHTXLSPHQWௐRUௐ 
SURGXFWVௐLQFOXGHGௐLQௐ\RXUௐ 
3URSRVDOௐUHODWHGௐWRௐHQHUJ\ௐ 
HIILFLHQF\ௐRUௐFRQVHUYDWLRQௐVXFKௐ 
DVௐ)ORRU6FRUHௐ)RUPDOGHK\GHௐ 
(PLVVLRQௐ6WDQGDUGVௐ)6&ௐ 
&HUWLILHGௐ(3'Vௐ+3'Vௐ/(('ௐ 
:(//ௐ%XLOGLQJௐ6WDQGDUGௐOLIH 
F\FOHௐGHVLJQௐFUDGOHWRFUDGOHௐRUௐ 
RWKHUௐJUHHQVXVWDLQDELOLW\ௐIDFWRUV 

8QGHUVWDQGLQJௐWKHௐHQYLURQPHQWDOௐIRRWSULQWௐRIௐDQௐHOHYDWRU¶VௐOLIHௐF\FOHௐDQGௐEHLQJௐDZDUHௐRIௐWKHௐ 
YDULRXVௐZD\VௐWRௐUHF\FOHௐFRPSRQHQWVௐKHOSVௐXVௐWRௐXQGHUVWDQGௐWKHௐRYHUDOOௐHQYLURQPHQWDOௐLPSDFWௐ 
RIௐRXUௐSURGXFWVௐDVௐZHOOௐDVௐWRௐRSWLPL]Hௐ5	'ௐSURFHVVHVௐ±ௐDQGௐXOWLPDWHO\ௐWKHௐGHVLJQௐRIௐRXUௐ 
SURGXFWVௐ7RௐHQVXUHௐWUDQVSDUHQF\ௐUHJDUGLQJௐRXUௐSURGXFWVௐZHௐSXEOLVKௐ(QYLURQPHQWDOௐ3URGXFWௐ 
'HFODUDWLRQVௐ(3'VௐDQGௐFRPPXQLFDWHௐWKHௐUHVXOWVௐRIௐWKHௐ/LIHௐ&\FOHௐ$VVHVVPHQWVௐWRௐWKHௐ 
SXEOLFௐ 

:HௐKHOSௐRXUௐFXVWRPHUVௐPHHWௐWKHLUௐVXVWDLQDELOLW\ௐJRDOVௐDQGௐREWDLQௐJUHHQௐEXLOGLQJௐ 
FHUWLILFDWLRQVௐVXFKௐDVௐ/(('ௐDQGௐ%5(($0ௐ7KHVHௐDUHௐGHVLJQHGௐWRௐHQKDQFHௐOLYLQJௐDQGௐ 
ZRUNLQJௐFRQGLWLRQVௐLQௐEXLOGLQJVௐSURWHFWௐQDWXUDOௐUHVRXUFHVௐDQGௐUDLVHௐSURSHUW\ௐYDOXHVௐIRUௐDOOௐ 
VWDNHKROGHUVௐZKLOHௐDOVRௐPHHWLQJௐWRXJKௐVXVWDLQDELOLW\ௐVWDQGDUGV 

:HௐRIIHUௐSURGXFWVௐDQGௐVROXWLRQVௐWRௐPHHWௐEXLOGLQJௐFHUWLILFDWLRQௐVWDQGDUGV 
2XUௐH[SHUWVௐIRUௐVXVWDLQDEOHௐEXLOGLQJௐSURYLGHௐFRPSUHKHQVLYHௐFRQVXOWLQJௐVHUYLFHV 
:HௐKDYHௐWUDLQHGௐPRUHௐWKDQௐௐDFFUHGLWHGௐ/(('ௐ*UHHQௐ$VVRFLDWHVௐDQGௐ%5(($0ௐ 
$VVRFLDWHௐ([SHUWV 

,QௐDOOௐRXUௐPDLQௐPDUNHWVௐZHௐKDYHௐ(3'VௐUHJLVWHUHGௐIRUௐDௐZLGHௐUDQJHௐRIௐRXUௐHOHYDWRUV 
7KHௐXSVWUHDPௐSURGXFWLRQௐSKDVHௐDVௐZHOOௐDVௐWKHௐXVDJHௐSKDVHௐKDYHௐWKHௐKLJKHVWௐLPSDFWௐRQௐWKHௐ 
HQYLURQPHQWDOௐSHUIRUPDQFHௐRIௐRXUௐSURGXFWV 
$WௐWKHௐHQGௐRIௐRXUௐSURGXFWV¶ௐOLIHௐVWHHOௐFRPSRQHQWVௐDUHௐUHF\FODEOHௐZKLFKௐFDQௐSURYLGHௐDௐ 
VXEVWDQWLDOௐLPSURYHPHQWௐRIௐLWVௐHQYLURQPHQWDOௐLPSDFW 
2WKHUௐVWDJHVௐRIௐWKHௐOLIHௐF\FOHௐRIௐRXUௐSURGXFWVௐLQFOXGLQJௐWUDQVSRUWDWLRQௐLQVWDOODWLRQௐDQGௐ 
VHUYLFHௐSOD\ௐDௐOHVVௐVLJQLILFDQWௐUROHௐLQௐWHUPVௐRIௐWKHௐHQYLURQPHQWDOௐLPSDFWௐ%\ௐPD[LPL]LQJௐ 
HQHUJ\ௐDQGௐUHVRXUFHௐHIILFLHQF\ௐZHௐDUHௐVLJQLILFDQWO\ௐUHGXFLQJௐWKHௐHPLVVLRQVௐDQGௐ 
HQYLURQPHQWDOௐLPSDFWௐRIௐEXLOGLQJVௐ7DNLQJௐWKHௐVWHSVௐWRௐLQFUHDVHௐVXVWDLQDELOLW\ௐLVௐDௐWRSௐSULRULW\ௐ 
LQௐRXUௐSURGXFWௐGHYHORSPHQW 

3DUWௐRIௐRXUௐSURGXFWௐSRUWIROLRௐTXDOLILHVௐIRUௐWKHௐKLJKHVWௐHQHUJ\ௐHIILFLHQF\ௐUDWLQJௐ&ODVVௐ$ௐDVௐ 
GHILQHGௐE\ௐ,62ௐௐIRUௐHOHYDWRUVௐDQGௐ&ODVVௐ$ௐDFFRUGLQJௐWRௐ,62ௐௐ 
HVFDODWRUV 
:LWKௐRXUௐPRGHUQL]DWLRQௐVROXWLRQVௐZHௐUHGXFHௐWKHௐXVHௐRIௐPDWHULDOVௐDQGௐHQHUJ\ௐLQௐEXLOGLQJV 

 

 3OHDVHௐLGHQWLI\ௐZKHWKHUௐ3URSRVHUௐ 
LVௐDௐPLQRULW\ௐZRPHQௐYHWHUDQௐ 
RZQHGௐEXVLQHVVௐHQWHUSULVHௐDௐ 
VPDOOௐEXVLQHVVௐHQWLW\ௐRUௐDௐODERUௐ 
VXUSOXVௐDUHDௐILUPௐ,IௐVRௐSOHDVHௐ 
SURYLGHௐDOOௐFHUWLILFDWLRQௐIRUPVௐ 
$GGLWLRQDOO\ௐSOHDVHௐGHVFULEHௐKRZௐ 
3URSRVHUௐPD\ௐSDUWQHUௐZLWKௐWKHVHௐ 
HQWLWLHVௐLQௐSHUIRUPDQFHௐRIௐWKLVௐ 
FRQWUDFW 

:HௐVXSSRUWௐFRPPXQLWLHVௐLQௐFLWLHVௐDURXQGௐWKHௐZRUOGௐWKURXJKௐYROXQWHHULQJௐRUௐSURYLGLQJௐ 
ILQDQFLDOௐDLGௐWRௐVHOHFWHGௐHQWUHSUHQHXUVKLSௐSURMHFWVௐDVௐZHOOௐDVௐE\ௐGRQDWLQJௐWRௐKHDOWKFDUHௐ 
SURYLGHUVௐIDFLQJௐFKDOOHQJHVௐDVௐDௐUHVXOWௐRIௐWKHௐFRURQDௐSDQGHPLFௐ<RXWKௐXQHPSOR\PHQWௐLVௐDௐ 
JOREDOௐFKDOOHQJHௐ$URXQGௐௐPLOOLRQௐ\RXQJௐSHRSOHௐZRUOGZLGHௐDUHௐFXUUHQWO\ௐQRWௐEHLQJௐ 
HPSOR\HGௐHGXFDWHGௐRUௐWUDLQHGௐ7.ௐ(OHYDWRUௐLVௐFRPPLWWHGௐWRௐVXSSRUWLQJௐ\RXQJௐSHRSOHௐZLWKௐ 
FKDOOHQJLQJௐEDFNJURXQGVௐE\ௐKHOSLQJௐWKHPௐEHFRPLQJௐHPSOR\DEOHௐDQGௐLQGHSHQGHQWௐDGXOWV 

6LQFHௐௐZHௐKDYHௐSDUWQHUHGௐZLWKௐ626ௐ&KLOGUHQ¶Vௐ9LOODJHVௐWRௐILJKWௐ\RXWKௐXQHPSOR\PHQW 
$ERXWௐௐ\RXQJௐSHRSOHௐZHUHௐWUDLQHGௐWKURXJKௐWKHௐVXSSRUWௐRIௐௐ7.ௐ(OHYDWRUௐYROXQWHHUV 
2XUௐHPSOR\HHVௐDFWௐDVௐLQVWUXFWRUVௐPHQWRUVௐDQGௐDOVRௐDVௐUROHௐPRGHOVௐIRUௐ\RXQJௐSHRSOH 

 
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 :KDWௐXQLTXHௐDWWULEXWHVௐGRHVௐ\RXUௐ 
FRPSDQ\ௐ\RXUௐSURGXFWVௐRUௐ\RXUௐ 
VHUYLFHVௐRIIHUௐWRௐ6RXUFHZHOOௐ 
SDUWLFLSDWLQJௐHQWLWLHV"ௐ:KDWௐPDNHVௐ 
\RXUௐSURSRVHGௐVROXWLRQVௐXQLTXHௐLQௐ 
\RXUௐLQGXVWU\ௐDVௐLWௐDSSOLHVௐWRௐ 
6RXUFHZHOOௐSDUWLFLSDWLQJௐHQWLWLHV" 

+HUHௐDWௐ7.ௐ(OHYDWRUௐZHௐVD\ௐ³ZHௐHQJLQHHUௐFRQILGHQFH´ௐ:HௐWDNHௐWKLVௐVWDWHPHQWௐVHULRXVO\ௐ 
2YHUௐௐPDQXIDFWXULQJௐLQVWDOODWLRQௐVHUYLFHௐUHSDLUௐVDOHVௐDQGௐPDQDJHPHQWௐSURIHVVLRQDOVௐ 
ZRUNௐHDFKௐGD\ௐWRௐEXLOGௐLQVWDOOௐPDLQWDLQௐDQGௐPRGHUQL]HௐHOHYDWRUVௐHVFDODWRUVௐDQGௐPRYLQJௐ 
ZDONVௐVDIHO\ 
)URPௐDௐVDIHW\ௐVWDQGSRLQWௐ\RXௐZDQWௐWRௐKLUHௐVRPHRQHௐ\RXௐFDQௐWUXVWௐ²ௐDௐFRPSDQ\ௐWKDWௐ 
VSHFLDOL]HVௐLQௐVHUYLFLQJௐDOOௐNLQGVௐRIௐHOHYDWRUVௐQRWௐMXVWௐWKHௐRQHVௐWKH\ௐPDQXIDFWXUHௐ2XUௐ,76ௐ 
$PHULFDVௐ,QWHUQDWLRQDOௐ7HFKQLFDOௐ6HUYLFHVௐIDFLOLW\ௐRIIHUVௐRXUௐPHFKDQLFVௐWKHௐODWHVWௐLQௐ 
GLDJQRVWLFௐWRROVௐWURXEOHVKRRWLQJௐVXSSRUWௐ3&ௐERDUGௐUHSDLUௐDQGௐWHFKQLFDOௐWUDLQLQJௐ7KLVௐ 
VXSSRUWௐLVௐEDFNHGௐE\ௐRXUௐILHOGௐHQJLQHHUVௐDYDLODEOHௐௐKRXUVௐDௐGD\ௐZKRௐDUHௐDPRQJௐWKHௐ 
PRVWௐVNLOOHGௐH[SHUWVௐLQௐWKHௐLQGXVWU\ 

$VௐWKHௐODUJHVWௐSURGXFHUௐRIௐHOHYDWRUVௐLQௐWKHௐ$PHULFDVௐZLWKௐRYHUௐௐORFDWLRQVௐ\RXௐFDQௐEHௐ 
FRQILGHQWௐWKDWௐZHௐKDYHௐWKHௐVL]HௐDQGௐUHVRXUFHVௐWRௐVXSSRUWௐ\RXௐZKHQHYHUௐDQGௐZKHUHYHUௐ\RXௐ 
QHHGௐXVௐ2XUௐWHFKQLFLDQVௐDUHௐRQௐWKHௐURDGௐGD\ௐDQGௐQLJKWௐQHYHUௐIDUௐDZD\ௐIURPௐ\RXUௐ 
HTXLSPHQW 

:KHQௐVRPHWKLQJௐGRHVௐJRௐZURQJௐ\RXௐZDQWௐWRௐNQRZௐVRPHRQHௐLVௐWKHUHௐWRௐKHOSௐ7KDW¶VௐZK\ௐ 
7.ௐ(OHYDWRUௐ&RPPXQLFDWLRQVௐDQVZHUVௐHOHYDWRUௐWHOHSKRQHVௐௐKRXUVௐDௐGD\ௐௐGD\VௐDௐ\HDUௐ 
2XUௐKLJKO\ௐWUDLQHGௐVWDIIௐFXUUHQWO\ௐKDQGOHVௐRYHUௐRQHௐPLOOLRQௐFDOOVௐDௐ\HDUௐLVௐFDSDEOHௐRIௐ 
WUDQVODWLQJௐXSௐWRௐௐGLIIHUHQWௐODQJXDJHVௐDQGௐVWULYHVௐWRௐNHHSௐUHVSRQVHௐWLPHௐEHORZௐWHQௐ 
VHFRQGV 

2XUௐORFDOௐWHDPௐLVௐUHDG\ௐWRௐDVVLVWௐ\RXௐLQௐPDNLQJௐVRXQGௐGHFLVLRQVௐDERXWௐ\RXUௐQHHGVௐDQGௐ 
V\VWHPV 

 

 +RZௐKDVௐWKHௐLQWHJUDWLRQௐRIௐ 
DGYDQFHGௐWHFKQRORJLHVௐVXFKௐDVௐ 
OR7ௐ$,ௐDQGௐHQHUJ\HIILFLHQWௐ 
V\VWHPVௐLQIOXHQFHGௐWKHௐ 
GHYHORSPHQWௐDQGௐRSHUDWLRQௐRIௐ 
\RXUௐHOHYDWRUௐVROXWLRQV" 

$Wௐ7.ௐ(OHYDWRUௐZH¶UHௐGULYLQJௐWKHௐUHYROXWLRQௐLQௐHOHYDWRUௐWHFKQRORJLHVௐDQGௐVHUYLFHVௐ:H¶YHௐUH 
LPDJLQHGௐWKHௐHOHYDWRUௐௐ\HDUVௐDIWHUௐLWVௐLQYHQWLRQௐE\ௐUHSODFLQJௐLWVௐURSHVௐZLWKௐOLQHDUௐ 
PRWRUVௐ,QௐWKHௐSURFHVVௐZH¶YHௐRSHQHGௐWKHௐGRRUௐWRௐQHZௐSRVVLELOLWLHVௐ±ௐLQௐDOOௐGLUHFWLRQVௐ:Hௐ 
KDYHௐ&UHDWHGௐௐ7+(ௐ:25/'
6ௐ),567ௐ523()5((ௐ(/(9$725ௐ08/7,ௐKDUQHVVHVௐWKHௐ 
SRZHUௐRIௐOLQHDUௐPRWRUௐWHFKQRORJ\ௐWRௐPRYHௐPXOWLSOHௐFDUVௐLQௐDௐVLQJOHௐVKDIWௐERWKௐYHUWLFDOO\ௐDQGௐ 
KRUL]RQWDOO\ 
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7DEOH$:DUUDQW\ 

'HVFULEHLQGHWDLO\RXUPDQXIDFWXUHUZDUUDQW\SURJUDPLQFOXGLQJFRQGLWLRQVDQGUHTXLUHPHQWVWRTXDOLI\FODLPVSURFHGXUH 
DQGRYHUDOOVWUXFWXUH<RXPD\XSORDGUHSUHVHQWDWLYHVDPSOHVRI\RXUZDUUDQW\PDWHULDOVLIDSSOLFDEOHLQWKHGRFXPHQW 
XSORDGVHFWLRQRI\RXUUHVSRQVHLQDGGLWLRQWRUHVSRQGLQJWRWKHTXHVWLRQVEHORZ 

/LQH 
,WHP 

4XHVWLRQ 5HVSRQVH 

 'Rௐ\RXUௐZDUUDQWLHVௐFRYHUௐDOOௐSURGXFWVௐSDUWVௐDQGௐ 
ODERU" 

<HVௐLIௐLQVWDOOHGௐE\ௐ7.(ௐDQGௐLIௐZHௐFXUUHQWO\ௐPDLQWDLQௐWKHௐHTXLSPHQWௐXQGHUௐDௐ 
IXOOௐPDLQWHQDQFHௐFRQWUDFW  

 'Rௐ\RXUௐZDUUDQWLHVௐLPSRVHௐXVDJHௐUHVWULFWLRQVௐRUௐ 
RWKHUௐOLPLWDWLRQVௐWKDWௐDGYHUVHO\ௐDIIHFWௐFRYHUDJH" 

7.(ௐVKDOOௐQHLWKHUௐEHௐUHTXLUHGௐQRUௐREOLJDWHGௐWRௐVHUYLFHௐPDNHௐUHQHZDOVௐRUௐ 
UHSDLUVௐXSRQௐWKHௐHTXLSPHQWௐE\ௐUHDVRQௐRIௐQHJOLJHQFHௐREVROHVFHQFHௐPLVXVHௐ 
RIௐWKHௐHTXLSPHQWௐORVVௐRIௐSRZHUௐEORZQௐIXVHVௐWULSSHGௐVWRSௐVZLWFKHVௐWKHIWௐ 
YDQGDOLVPௐH[SORVLRQௐILUHௐSRZHUௐIDLOXUHௐZDWHUௐGDPDJHௐVWRUPௐOLJKWQLQJௐ 
QXLVDQFHௐFDOOVௐRUௐE\ௐDQ\ௐRWKHUௐUHDVRQௐRUௐDQ\ௐRWKHUௐFDXVHௐEH\RQGௐ6HUYLFHௐ 
3URYLGHU¶VௐFRQWUROௐH[FHSWௐRUGLQDU\ௐZHDUௐDQGௐWHDUௐIURPௐWKHௐFRPPHQFHPHQWௐ 
GDWHௐRIௐWKLVௐDJUHHPHQWௐRUௐHTXLSPHQWௐQRWௐXQGHUௐ7.(ௐVHUYLFH 

 

 'Rௐ\RXUௐZDUUDQWLHVௐFRYHUௐWKHௐH[SHQVHௐRIௐ 
WHFKQLFLDQV¶ௐWUDYHOௐWLPHௐDQGௐPLOHDJHௐWRௐSHUIRUPௐ 
ZDUUDQW\ௐUHSDLUV" 

<HV 
 

 $UHௐWKHUHௐDQ\ௐJHRJUDSKLFௐUHJLRQVௐRIௐWKHௐ8QLWHGௐ 
6WDWHVௐRUௐ&DQDGDௐDVௐDSSOLFDEOHௐIRUௐZKLFKௐ\RXௐ 
FDQQRWௐSURYLGHௐDௐFHUWLILHGௐWHFKQLFLDQௐWRௐSHUIRUPௐ 
ZDUUDQW\ௐUHSDLUV"ௐௐ+RZௐZLOOௐ6RXUFHZHOOௐ 
SDUWLFLSDWLQJௐHQWLWLHVௐLQௐWKHVHௐUHJLRQVௐEHௐSURYLGHGௐ 
VHUYLFHௐIRUௐZDUUDQW\ௐUHSDLU" 

1Rௐ7.(ௐFDQௐSURYLGHௐDௐFHUWLILHGௐWHFKQLFLDQௐLQௐDOOௐUHJLRQV 

 

 :LOOௐ\RXௐFRYHUௐZDUUDQW\ௐVHUYLFHௐIRUௐLWHPVௐPDGHௐE\ௐ 
RWKHUௐPDQXIDFWXUHUVௐWKDWௐDUHௐSDUWௐRIௐ\RXUௐSURSRVDOௐ 
RUௐDUHௐWKHVHௐZDUUDQWLHVௐLVVXHVௐW\SLFDOO\ௐSDVVHGௐRQௐ 
WRௐWKHௐRULJLQDOௐHTXLSPHQWௐPDQXIDFWXUHU" 

7.ௐ(OHYDWRUௐZLOOௐFRYHUௐZDUUDQW\ௐVHUYLFHௐRUௐSURSRVHGௐLQVWDOOHGௐDQGௐPDLQWDLQHGௐ 
RUௐXQGHUௐVHUYLFHௐE\ௐ7.ௐ(OHYDWRU  

 :KDWௐDUHௐ\RXUௐSURSRVHGௐH[FKDQJHௐDQGௐUHWXUQௐ 
SURJUDPVௐDQGௐSROLFLHV" 

1Rௐ7.(ௐGRHVௐQRWௐH[FKDQJHௐRUௐUHWXUQௐSDUWVௐRUௐHTXLSPHQW  

 'HVFULEHௐDQ\ௐVHUYLFHௐFRQWUDFWௐRSWLRQVௐIRUௐWKHௐ 
LWHPVௐLQFOXGHGௐLQௐ\RXUௐSURSRVDO 

7.ௐHOHYDWRUௐLVௐIOH[LEOHௐLQௐFRQWUDFWௐQHJRWLDWLRQௐWRௐPHHWௐWKHௐQHHGௐRIௐWKHௐ 
PHPEHUௐ%HORZௐDUHௐWKHௐIRXUௐPDMRUௐFRQWUDFWௐYDULDWLRQௐDOOௐFRQWUDFWௐOHYHOVௐPHHWௐ 
FRGHௐFRPSOLDQFH 
�ௐௐௐௐ%URQ]H 
�ௐௐௐௐ*ROG 
�ௐௐௐௐ3ODWLQXP 
�ௐௐௐௐ3ODWLQXPௐ3UHPLHU 

 

 'HVFULEHௐLQௐGHWDLOௐ\RXUௐDSSURDFKௐWRௐSURYLGLQJௐ 
ERWKௐPDLQWHQDQFHௐDQGௐUHSDLUௐIRUௐ\RXUௐXQLWVௐLQௐ 
VHUYLFH 

7.ௐ(OHYDWRUௐDSSURDFKௐWRௐSURYLGLQJௐERWKௐPDLQWDLQVௐDQGௐUHSDLUௐWRௐV\VWHPௐ 
XQGHUௐVHUYLFHௐLVௐERWKௐSURDFWLYHௐDQGௐSUHGLFWLYHௐPDLQWHQDQFHௐ<HDUVௐRIௐ 
LGHQWLI\LQJௐIDLOXUHௐUDWHVௐIRUௐLQGLYLGXDOௐFRPSRQHQWVௐJLYHVௐXVௐWKHௐDELOLW\ௐWRௐ 
DGMXVWௐUHRFFXUULQJௐPDLQWHQDQFHௐRIௐWKRVHௐFRPSRQHQWௐRUௐWRௐUHSODFHௐWKHௐ 
FRPSRQHQWVௐEHIRUHௐIDLOXUHௐ8QIRUWXQDWHO\ௐLQௐVRPHௐFDVHVௐDௐUHSDLUௐZLOOௐQHHGௐWRௐ 
EHௐPDGHௐZKHUHௐDௐXQLWௐLVௐQRWௐRSHUDWLQJௐ%HFDXVHௐRIௐRXUௐLQIRUPDWLRQௐGDWDௐ 
EDVHௐZHௐDUHௐZHOOௐVWRFNHGௐZLWKௐWKRVHௐFRPSRQHQWVௐௐSDUWVௐORFDOO\ௐDQGௐ 
QDWLRQDOO\ௐWRௐKDYHௐWKHௐXQLWௐRSHUDWLRQDOௐDVௐVRRQௐDVௐSRVVLEOH 

 +RZௐGRHVௐ\RXUௐHOHYDWRUௐGLVSDWFKௐV\VWHPௐDGDSWௐWRௐ 
GLIIHUHQWௐWUDILFௐSDWWHUQVௐDQGௐSHDNௐXVDJHௐWLPHௐWRௐ 
HQVXUHௐRSWLPDOௐSHUIRUPDQFHௐDQGௐXVHUௐVDWLVIDFWLRQ" 

:HௐKDYHௐDௐௐGHGLFDWHGௐGLVSDWFKௐWHDPௐ 
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Bid Number: RFP 050224 Vendor Name: TK Elevator Corporation 

Table 148: Performance Standards or Guarantees 

Describe in detail your performance standards or guarantees, including conditions and requirements to qualify, claims procedure, and 
overall structure. You may upload representative samples of your performance materials (if applicable) in the document upload section 
of your response in addition to responding to the questions below. 

Line 
Item Question Response * 

92 Describe any performance standards or 
guarantees that apply to your services 

Please see the attached Sourcewell contract template in regard to the performance 
standards that are contractually obligated. The MCP that the template is using is an 
extensive checklist to maintain industry performance standards within industry 
standards 

* 

93 Describe any service standards or 
guarantees that apply to your services 
(policies, metrics, KPIs, etc.) 

Internally we conduct quality audits on sites as well as accountability regarding 
routing and missed visits for units under the MCP. operation managers are graded 
on their performance in providing the contracted services for each unit under their 
umbrella. Additional quarterly Business reviews are commonly conducted for 
Sourcewell customers with KPIOs reviewed to determine any areas of concern. 

* 

Exceptions to Terms, Conditions, or Specifications Form 

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text. 

Documents 

Ensure your submission document(s) conforms to the following: 

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided. 

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed 
by Sourcewell. 

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell. 

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan." 

Pricing - Sourcewell Not to Exceed Pricing & Billing rates TK 050224 - 2024 - 2027.xlsx - Wednesday May 01, 2024 20:41:06 
Financial Strength and Stability - 230427_Press release TK Elevator Sustainability Report.pdf - Thursday May 02, 2024 13:08:46 
Marketing Plan/Samples - TKE Company Brochure.pdf - Thursday May 02, 2024 12:34:50 
WMBE/MBE/SBE or Related Certificates - Minority Owned Spend FY22.pdf - Wednesday May 01, 2024 20:02:50 
Warranty Information - Sourcewell Maintenance Agreement Template - 050224.docx - Wednesday May 01, 2024 20:42:09 
Standard Transaction Document Samples - Sourcewell Maintenance Agreement Template - 050224.docx - Wednesday May 01, 
2024 20:42:37 
Requested Exceptions - 2024 RFP_050224_Elevators_Contract_Template RL by DLS 4.19.24.docx - Wednesday May 01, 2024 
20:42:46 
Upload Additional Document - EOX Brochure.pdf - Thursday May 02, 2024 12:35:08 
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$GGHQGD7HUPVDQG&RQGLWLRQV 

 

 

352326(5$)),'$9,7$1'$6685$1&(2)&203/,$1&( 

,FHUWLI\WKDW,DPWKHDXWKRUL]HGUHSUHVHQWDWLYHRIWKH3URSRVHUVXEPLWWLQJWKHIRUHJRLQJ3URSRVDOZLWKWKHOHJDODXWKRULW\WRELQGWKH 
3URSRVHUWRWKLV$IILGDYLWDQG$VVXUDQFHRI&RPSOLDQFH 

 7KH3URSRVHULVVXEPLWWLQJWKLV3URSRVDOXQGHULWVIXOODQGFRPSOHWHOHJDOQDPHDQGWKH3URSRVHUOHJDOO\H[LVWVLQJRRGVWDQGLQJLQ 
WKHMXULVGLFWLRQRILWVUHVLGHQFH 
 

 7KH3URSRVHUZDUUDQWVWKDWWKHLQIRUPDWLRQSURYLGHGLQWKLV3URSRVDOLVWUXHFRUUHFWDQGUHOLDEOHIRUSXUSRVHVRIHYDOXDWLRQIRU 
FRQWUDFWDZDUG 
 

 7KH3URSRVHULQFOXGLQJDQ\SHUVRQDVVLVWLQJZLWKWKHFUHDWLRQRIWKLV3URSRVDOKDVDUULYHGDWWKLV3URSRVDOLQGHSHQGHQWO\DQGWKH 
3URSRVDOKDVEHHQFUHDWHGZLWKRXWFROOXGLQJZLWKDQ\RWKHUSHUVRQFRPSDQ\RUSDUWLHVWKDWKDYHRUZLOOVXEPLWDSURSRVDOXQGHU 
WKLVVROLFLWDWLRQDQGWKH3URSRVDOKDVLQDOOUHVSHFWVEHHQFUHDWHGIDLUO\ZLWKRXWDQ\IUDXGRUGLVKRQHVW\7KH3URSRVHUKDVQRW 
GLUHFWO\RULQGLUHFWO\HQWHUHGLQWRDQ\DJUHHPHQWRUDUUDQJHPHQWZLWKDQ\SHUVRQRUEXVLQHVVLQDQHIIRUWWRLQIOXHQFHDQ\SDUWRI 
WKLVVROLFLWDWLRQRURSHUDWLRQVRIDUHVXOWLQJFRQWUDFWDQGWKH3URSRVHUKDVQRWWDNHQDQ\DFWLRQLQUHVWUDLQWRIIUHHWUDGHRU 
FRPSHWLWLYHQHVVLQFRQQHFWLRQZLWKWKLVVROLFLWDWLRQ$GGLWLRQDOO\LI3URSRVHUKDVZRUNHGZLWKDFRQVXOWDQWRQWKH3URSRVDOWKH 
FRQVXOWDQWDQLQGLYLGXDORUDFRPSDQ\KDVQRWDVVLVWHGDQ\RWKHUHQWLW\WKDWKDVVXEPLWWHGRUZLOOVXEPLWDSURSRVDOIRUWKLV 
VROLFLWDWLRQ 
 

 7RWKHEHVWRILWVNQRZOHGJHDQGEHOLHIDQGH[FHSWDVRWKHUZLVHGLVFORVHGLQWKH3URSRVDOWKHUHDUHQRUHOHYDQWIDFWVRU 
FLUFXPVWDQFHVZKLFKFRXOGJLYHULVHWRDQRUJDQL]DWLRQDOFRQIOLFWRILQWHUHVW$QRUJDQL]DWLRQDOFRQIOLFWRILQWHUHVWH[LVWVZKHQD 
YHQGRUKDVDQXQIDLUFRPSHWLWLYHDGYDQWDJHRUWKHYHQGRU¶VREMHFWLYLW\LQSHUIRUPLQJWKHFRQWUDFWLVRUPLJKWEHLPSDLUHG 
 

 7KHFRQWHQWVRIWKH3URSRVDOKDYHQRWEHHQFRPPXQLFDWHGE\WKH3URSRVHURULWVHPSOR\HHVRUDJHQWVWRDQ\SHUVRQQRWDQ 
HPSOR\HHRUOHJDOO\DXWKRUL]HGDJHQWRIWKH3URSRVHUDQGZLOOQRWEHFRPPXQLFDWHGWRDQ\VXFKSHUVRQVSULRUWR'XH'DWHRIWKLV 
VROLFLWDWLRQ 
 

 ,IDZDUGHGDFRQWUDFWWKH3URSRVHUZLOOSURYLGHWR6RXUFHZHOO3DUWLFLSDWLQJ(QWLWLHVWKHHTXLSPHQWSURGXFWVDQGVHUYLFHVLQ 
DFFRUGDQFHZLWKWKHWHUPVFRQGLWLRQVDQGVFRSHRIDUHVXOWLQJFRQWUDFW 
 

 7KH3URSRVHUSRVVHVVHVRUZLOOSRVVHVVEHIRUHGHOLYHULQJDQ\HTXLSPHQWSURGXFWVRUVHUYLFHVDOODSSOLFDEOHOLFHQVHVRU 
FHUWLILFDWLRQVQHFHVVDU\WRGHOLYHUVXFKHTXLSPHQWSURGXFWVRUVHUYLFHVXQGHUDQ\UHVXOWLQJFRQWUDFW 
 

 7KH3URSRVHUDJUHHVWRGHOLYHUHTXLSPHQWSURGXFWVDQGVHUYLFHVWKURXJKYDOLGFRQWUDFWVSXUFKDVHRUGHUVRUPHDQVWKDWDUH 
DFFHSWDEOHWR6RXUFHZHOO0HPEHUV8QOHVVRWKHUZLVHDJUHHGWRWKH3URSRVHUPXVWSURYLGHRQO\QHZDQGILUVWTXDOLW\SURGXFWVDQG 
UHODWHGVHUYLFHVWR6RXUFHZHOO0HPEHUVXQGHUDQDZDUGHG&RQWUDFW 
 

 7KH3URSRVHUZLOOFRPSO\ZLWKDOODSSOLFDEOHSURYLVLRQVRIIHGHUDOVWDWHDQGORFDOODZVUHJXODWLRQVUXOHVDQGRUGHUV 
 

 7KH3URSRVHUXQGHUVWDQGVWKDW6RXUFHZHOOZLOOUHMHFW5)3SURSRVDOVWKDWDUHPDUNHGFRQILGHQWLDORUQRQSXEOLFHWFHLWKHU 
VXEVWDQWLDOO\RULQWKHLUHQWLUHW\8QGHU0LQQHVRWD6WDWXWHV6HFWLRQVXEGLYLVLRQDOOSURSRVDOVDUHFRQVLGHUHGQRQSXEOLF 
GDWDXQWLOWKHHYDOXDWLRQLVFRPSOHWHDQGD&RQWUDFWLVDZDUGHG$WWKDWSRLQWSURSRVDOVEHFRPHSXEOLFGDWD0LQQHVRWD6WDWXWHV 
6HFWLRQSHUPLWVRQO\FHUWDLQQDUURZO\GHILQHGGDWDWREHFRQVLGHUHGDWUDGHVHFUHWDQGWKXVQRQSXEOLFGDWDXQGHU 
0LQQHVRWD
V'DWD3UDFWLFHV$FW 
 

 3URSRVHULWVHPSOR\HHVDJHQWVDQGVXEFRQWUDFWRUVDUHQRW 
 ,QFOXGHGRQWKH³6SHFLDOO\'HVLJQDWHG1DWLRQDOVDQG%ORFNHG3HUVRQV´OLVWPDLQWDLQHGE\WKH2IILFHRI)RUHLJQ$VVHWV&RQWURO 

RIWKH8QLWHG6WDWHV'HSDUWPHQWRIWKH7UHDVXU\IRXQGDWKWWSVZZZWUHDVXU\JRYRIDFGRZQORDGVVGQOLVWSGI 
 

 ,QFOXGHGRQWKHJRYHUQPHQWZLGHH[FOXVLRQVOLVWVLQWKH8QLWHG6WDWHV6\VWHPIRU$ZDUG0DQDJHPHQWIRXQGDW 
KWWSVVDPJRY6$0RU 
 

 3UHVHQWO\GHEDUUHGVXVSHQGHGSURSRVHGIRUGHEDUPHQWGHFODUHGLQHOLJLEOHRUYROXQWDULO\H[FOXGHGIURPSURJUDPVRSHUDWHG 
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E\WKH6WDWHRI0LQQHVRWDWKH8QLWHG6WDWHVIHGHUDOJRYHUQPHQWRUWKH&DQDGLDQJRYHUQPHQWDVDSSOLFDEOHRUDQ\ 
3DUWLFLSDWLQJ(QWLW\9HQGRUFHUWLILHVDQGZDUUDQWVWKDWQHLWKHULWQRULWVSULQFLSDOVKDYHEHHQFRQYLFWHGRIDFULPLQDORIIHQVH 
UHODWHGWRWKHVXEMHFWPDWWHURIWKLVVROLFLWDWLRQ 

%\FKHFNLQJWKLVER[,DFNQRZOHGJHWKDW,DPERXQGE\WKHWHUPVRIWKH3URSRVHU¶V$IILGDYLWKDYHWKHOHJDODXWKRULW\WRVXEPLWWKLV 
3URSRVDORQEHKDOIRIWKH3URSRVHUDQGWKDWWKLVHOHFWURQLFDFNQRZOHGJPHQWKDVWKHVDPHOHJDOHIIHFWYDOLGLW\DQGHQIRUFHDELOLW\DVLI, 
KDGKDQGVLJQHGWKH3URSRVDO7KLVVLJQDWXUHZLOOQRWEHGHQLHGVXFKOHJDOHIIHFWYDOLGLW\RUHQIRUFHDELOLW\VROHO\EHFDXVHDQHOHFWURQLF 
VLJQDWXUHRUHOHFWURQLFUHFRUGZDVXVHGLQLWVIRUPDWLRQ0DUF0F&DEH1DWLRQDO$FFRXQW0DQDJHU7.(OHYDWRU,QF 

7KH3URSRVHUGHFODUHVWKDWWKHUHLVDQDFWXDORUSRWHQWLDO&RQIOLFWRI,QWHUHVWUHODWLQJWRWKHSUHSDUDWLRQRILWVVXEPLVVLRQDQGRUWKH 
3URSRVHUIRUHVHHVDQDFWXDORUSRWHQWLDO&RQIOLFWRI,QWHUHVWLQSHUIRUPLQJWKHFRQWUDFWXDOREOLJDWLRQVFRQWHPSODWHGLQWKHELG 

<HV 1R 

7KH%LGGHUDFNQRZOHGJHVDQGDJUHHVWKDWWKHDGGHQGXPDGGHQGDEHORZIRUPSDUWRIWKH%LG'RFXPHQW 

&KHFNWKHER[LQWKHFROXPQ,KDYHUHYLHZHGWKLVDGGHQGXPEHORZWRDFNQRZOHGJHHDFKRIWKHDGGHQGD 

)LOH1DPH 

,KDYHUHYLHZHGWKH 
EHORZDGGHQGXPDQG 

DWWDFKPHQWVLI 
DSSOLFDEOH 

3DJHV 

$GGHQGXP(OHYDWRUV5)3 
:HG$SULO30 

 

$GGHQGXP(OHYDWRUV5)3 
7KX0DUFK30 

 

$GGHQGXP(OHYDWRUV5)3 
:HG0DUFK30 

 

$GGHQGXP(OHYDWRUV5)3 
7XH0DUFK30 

 

$GGHQGXP(OHYDWRUV5)3 
0RQ0DUFK30 

 
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A. THIS AGREEMENT (hereinafter “Agreement”) made and entered into on this 11th day of June, 2025 by and 
between Fauquier County Government, having an address of 320 Hospital Dr., Suite 23, Warrenton, VA 20186 
(hereinafter referred to as “Purchaser”), and, TK Elevator Corporation, a Delaware corporation, having an 
address of 3100 Interstate n Circle SE Atlanta, GA 30339 (hereinafter referred to as "Contractor”). In 
consideration of the mutual covenants contained herein, Contractor agrees to perform the services described 
herein and Purchaser or its members agree to pay the amounts described herein, all on the terms and conditions 
set forth in this Agreement. 

WHEREAS, 

B. The Purchaser is engaged either as a real property owner or manager (or as a part in joint ventures or 
consortiums to that effect); and 

C. The Service Provider is engaged in the business of servicing and repairing elevators, escalators and other 
vertical transportation equipment. 

NOW THEREFORE, the Parties hereto agree as follows: 

1. BACKGROUND 

The Purchaser and the Service Provider desire to enter into this Agreement as a long term commitment for 
the maintenance and repair of Purchaser’s vertical transportation equipment as further described in this 
Agreement. Under the Agreement the Purchaser may issue written requests to the Service Provider to 
provide certain vertical transportation maintenance services at locations controlled by Purchaser. The 
Agreement is to provide an umbrella for those location-specific written requests for vertical 
transportation maintenance services issued by the Purchaser. 

2. GOVERNING DOCUMENTS 

The following documents form and are an integral part of this Agreement and are to be taken as mutually 
explanatory of one another. In the case of any ambiguity or discrepancy between the documents forming 
the Agreement, then the priority of the documents will be in the order as listed below, unless otherwise 
agreed in writing between the parties: 

(a) Each individual location requirement (as specified at the time of ordering by the Purchaser). An 
Location requirement shall be considered “Accepted” if it is fully executed by a duly authorized 
representative of both the Purchaser and the Service Provider and provided to the Service Provider; 

(b) This Agreement; 
(c) Any other document mutually agreed and signed by the parties, forming part of this Agreement 

including Fauquier County Government Contract 25-179-C-R and all Purchase Orders issued from the 
County. 

3. PERFORMANCE 

Service Provider will provide the services and/or scope of work applicable to all vertical transportation 
equipment described on any fully executed and properly delivered Agreement (the “equipment”) on the 
terms and conditions set forth in this Agreement (the “Services”). The term “Property” hereinafter will refer 
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for the Protection of Vertical Transportation Equipment 

	

	 



Sourcewell Maintenance Agreement –· TK Elevator Americas Page 2 of 17 

to the real property of the Purchaser on which the equipment is located. Service Provider will use trained 
personnel directly employed and supervised by Service Provider or sub-contractors. They will be qualified 
to keep Purchaser’s equipment properly adjusted, and they will use all reasonable care to maintain that 
equipment in proper operating condition. Service Provider will regularly and systematically examine, adjust 
and lubricate as required, and, in Service Provider’s sole opinion, if conditions warrant, Service Provider will 
repair or replace all equipment parts and devices not specifically excluded by this Agreement. 

The Services shall be performed in a diligent and first class manner, with quality supplies, materials, 
equipment and workmanship and in such a manner so as to minimize the possibility of any annoyance, 
interference, or disruption to tenants or other occupants of the Property and their invitees. Upon 
completion of the Services, Service Provider shall restore the Property to its original condition and shall leave 
the Property clean and free of all tools, equipment, waste materials and rubbish. 

Service Provider will service Purchaser’s equipment and its component parts in their present condition with 
the understanding that Service Provider shall neither be required nor obligated to service, make renewals or 
repairs upon the equipment by reason of negligence, obsolescence, misuse of the equipment, loss of power, 
blown fuses, tripped stop switches, theft, vandalism, explosion, fire, power failure, water damage, storm, 
lightning, nuisance calls or by any other reason or any other cause beyond Service Provider’s control, except 
ordinary wear and tear from the commencement date of this agreement. With the passage of time, 
equipment technology and designs will change. If any part or component of any equipment described in a 
NFA cannot, in Service Provider’s sole opinion, be safely repaired and is no longer stocked and readily 
available from either the original equipment manufacturer or an aftermarket source, that part or component 
shall be considered obsolete. Purchaser will be responsible for all charges associated with replacing that 
obsolete part or component as well as all charges required to ensure that the remainder of the equipment 
is functionally compatible with that replacement part or component. In addition, Service Provider will not 
be required to make any changes or recommendations in the existing design or function of the unit(s) nor will 
Service Provider be obligated to install new attachments or parts upon the equipment as recommended or 
directed by insurance companies, governmental agencies or authorities, or any other third party. Any work 
not specifically covered under this agreement shall be at Purchaser’s sole expense. 

The Service Provider may propose changes to the Services by informing the Purchaser in writing. To be 
binding, such changes must be approved by authorized representatives of both parties in writing. The Parties 
may also, at any time, agree to add new Services at agreed prices to be covered by this Agreement. To be 
binding, such additions must be approved by corresponding authorized representatives of both parties in 
writing. 

Pledge of Purchaser Satisfaction 

3.1 In the event that Purchaser elects to undertake an audit of the service provided under this Agreement 
and any Location(s) Agreement, such audit must be announced in writing at least ten (10) working days 
in advance. If any non-compliance is identified in writing to the Service Provider at the address set forth 
in this Agreement, whether pursuant to an audit or under any other circumstances, the Service Provider 
will begin to take appropriate measures to remedy such non-compliance within thirty (30) days 
thereafter. 

3.2 The Purchaser and the Service Provider shall appoint appropriate personnel to meet regularly at local 
and global levels and at such intervals as is deemed necessary to enable the parties to discuss and review 
the performance of both parties of their respective obligations under this Agreement. The reviews will 
take place in order to: 

a) Monitor the effectiveness and efficiency with which this Agreement is being implemented; 
b) Agree to mutual objectives and timescales; 
c) Assess the overall performance of this Agreement by each party; 
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d) Review business implications, targets and risks; 
e) Review whether this Agreement is being conducted in the spirit it was intended; and 
f) Assess, under this review process, the need to amend or update the performance criteria included 

in this Agreement. 

4. INDEPENDENT CONTRACTOR RELATIONSHIP: 

Service Provider shall assume all duties under this Agreement as an independent contractor, and shall not 
be deemed for any purpose to be an agent, servant, or representative of Purchaser. Purchaser shall have no 
direct control of Service Provider, its agents, or subcontractors in the performance of the work hereunder. 
Nothing contained herein shall be construed to be inconsistent with such independent contractor 
relationship. 

5. BY HIGHLY-TRAINED SERVICE PROVIDER PROFESSIONALS: 

Service Provider employs and supervises elevator technicians who are among the most trusted in the 
industry and who will provide all maintenance courteously and dependably. Service Provider’s elevator 
technicians receive ongoing training in general equipment development as well as advancements made to 
Purchaser’s specific equipment. 

6. ASSURANCE OF SERVICE PROVIDER’S STANDARD OF QUALITY: 

To help increase elevator performance and decrease downtime, Service Provider’s technicians utilize the 
latest industry methods and technology available to Service Provider for Purchaser’s specific brand of 
equipment. They will be equipped with the tools, documentation and knowledge to troubleshoot 
Purchaser’s unique system. 

Behind Service Provider’s technicians is a team devoted to elevator excellence. Technicians are supported 
around the clock by a family of engineers and field support experts. Service Provider’s International 
Technical Support facility in Texas continuously researches advancements in the industry and in Purchaser’s 
equipment. 

7. EXTENT OF COVERAGE: 

Service Provider will perform the following Services with respect to any equipment described on any fully 
executed location requirement: 

7.1 TRACTION ELEVATORS: 

Service Provider agrees to and shall maintain the traction elevator equipment described on any Location 
Agreements on the following terms and conditions: 

7.1.1 Service Provider will use trained employees directly employed and supervised by Service 
Provider. Such employees shall be qualified to keep the Equipment properly adjusted, and Service Provider 
will use all reasonable care to maintain the Equipment in proper and safe operating condition. 

7.1.2 Service Provider will regularly and systematically examine, adjust, clean and lubricate the 
following as required, and if conditions warrant, repair or replace the same: 

7.1.2a Machine worm gear, thrust bearings, drive sheave, drive sheave shaft bearings, 
brake pulley and brake coil, contact linings and component parts; 
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7.1.2b Motor and motor generator, motor windings, rotating element, commutator, 
brushes, brush holders and bearings; 

7.1.2 c Silicon control rectifiers, reactors, filters, heat sinks, amp traps, transducers, and 
all control components; 

7.1.2 d Controller, selector and dispatching equipment, leveling devices and cams, all 
relays, solid state components, resistors, condensers, transformers, contacts, leads, dash pots, 
timing devices, computer and micro computer devices, steel selector cable or tape, and mechanical 
and electrical driving equipment; 

7.1.2 e Governor, governor sheave and shaft assembly, bearings, contacts, and governor 
jaws; 

7.1.2 f Deflector or secondary sheave, bearings, car and counterweight guide rails, top and 
bottom limit switches, governor tension sheave assembly, compensating sheaves assembly, 
counterweight and counterweight guide shoes including rollers or gibs; 

7.1.2 g Hoistway door interlocks and hangers, bottom door guides and auxiliary door 
closing devices and all fastening devices and associated reinforcement in attached components; 

7.1.2.h  Hoistway entrance door sill areas beyond the entrance frame opening; will be 
cleaned. 

7.1.2 i Automatic power operated door operator, car door hanger, car door contact, door 
protective device, car ventilation system platform, load weighing equipment, car safety mechanism, 
elevator car guide shoes, gibs or roller; 

7.1.3 Service Provider shall maintain the individual minimum performance standards defined 
below: 

7.1.3 a “Start to Stop Time” as measured from the moment the car begins motion till the 
time it stops for a single floor run. 

7.1.3 b “Door Open Time” as measured from the fully closed door position to a fully open 
stopped position. 

7.1.3 c “Door Close Time” as measured from the fully open door position to a fully closed 
stopped position. Door closing pressure shall not exceed 30 lbs. 

7.1.3 d “Leveling Accuracy” as measured from car sill to landing sill at a fully stopped 
position under all load conditions. 

7.1.3 e “Rated Speed” as the same shall be that noted and shall not vary by more than 5% 
regardless of direction or load. 

7.1.4 Service Provider shall maintain the Rated Speed in feet per minute, the original 
performance time, including acceleration and retardation as designed and installed by the manufacturer and 
perform the necessary adjustments as required to maintain the original Door Open Time and Door Close 
Time, within limits of applicable codes, or to adjust and maintain revised Door Open Time and/or door close 
Time upon direction of Purchaser. 
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7.1.5 Service Provider shall maintain smooth ride quality, smooth acceleration and deceleration 
and comfortable stop. 

7.1.6. Service Provider shall maintain positive and quiet door operation with rapid and smooth 
checking at limits of travel. Service Provider shall annually, check the group dispatching systems and make 
necessary tests to insure that all circuits and time settings are properly adjusted and that the system 
performs as designed and installed by the manufacturer or to adjust and maintain revised settings upon 
direction of Purchaser. 

7.1.7 Service Provider shall examine periodically all safety devices and governors and conduct an 
annual no-load test. 

7.1.8 Service Provider shall calibrate load-weighing devices to Purchaser’s selected settings, 
after annual and, as applicable, five-year safety tests are conducted. 

7.1.9 Service Provider shall renew all wire ropes as often as is necessary to maintain an adequate 
factor of safety; equalize the tension on all hoist and compensation ropes, lubricate ropes appropriately and 
when necessary remove all residue and accumulated deposits from the rope surface and shorten ropes and 
chains as required to provide legal and reasonable bottom clearances. 

7.1.10 Service Provider shall repair or replace conductor cables and hoistway and machine room 
elevator wiring in such a way as to maintain the percentage of spare conductors present at the acceptance 
of the location requirement. In no case shall the number of spare conductors be less than 5%. 

7.1.11 Service Provider shall furnish lubricants compounded to the manufacturer’s rigid 
specifications. 

7.1.12 Service Provider shall make other safety tests recommended or directed by all applicable 
governmental authorities in force at the time of the acceptance of the Agreement. Service Provider shall not 
be required to install new attachments on the elevators recommended or directed by insurance companies, 
or by governmental authorities, nor to make replacements with parts of a different design recommended or 
directed by insurance companies, or by governmental authorities. 

7.1.13 Service Provider shall coordinate all testing requiring an independent witness or inspector 
with the Purchaser’s appointed representative. 

7.1.14 Service Provider shall not be required to make renewals or repairs necessitated by reason 
of Purchaser’s negligence or Purchaser’s misuse of the Equipment or by reason of any other cause beyond 
Service Provider’s reasonable control except ordinary wear and tear. 

7.1.15 Service Provider shall also maintain, and if conditions warrant, repair or replace the 
following auxiliary equipment: 

7.1.15a All handicap devices; 

7.1.15b All elevator related earthquake devices if applicable 

7.1.16 Service Provider shall have no responsibility for the following items of Equipment, which 
are not included: 
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7.1.16a the finishing, repairing, or replacement of cab enclosure, hoistway door panels, 
door frames, sills, car flooring, floor covering, lighting fixtures, light bulbs and tubes, main line power 
switches, breaker, feeders to controller, alignment of elevator guide rails, smoke and fire sensors, fire service 
reports, air conditioners and all other items as set forth and excluded in this Agreement. Elevator signal light 
bulbs will be replaced during regular service calls. 

7.2 HYDRAULIC ELEVATORS: 

Service Provider agrees to and shall maintain the hydraulic elevator equipment described on any fully 
executed Location Agreements under the same terms and conditions described under 7.1 entitled “Traction 
Elevators,” as the same are applicable to hydraulic elevators, with the following additions: 

7.2.1 Service Provider shall have no responsibility for the following items of Equipment in 
addition to those listed in provision 7.1.16a above: the finishing, repairing, or replacement of cab enclosure, 
hoistway door panels, door frames, sills, car flooring, floor covering, lighting fixtures, light bulbs and tubes, 
main line power switches, breaker, feeders to controller, hydraulic elevator jack, hydraulic elevator outer 
casing, any type of underground piping or other material, alignment of elevator guide rails, smoke and fire 
sensors, fire service reports, air conditioners and all other items as set forth and excluded in this agreement. 
Elevator signal light bulbs will be replaced during regular service calls. 

7.2.2 Filters, mufflers and muffler components are included. 

7.2.3 Service Provider shall periodically examine all safety devices and conduct pressure tests 
and other tests required by ANSI A1 7.1 or other applicable codes. 

7.2.4 Service Provider shall periodically conduct an inspection of hydraulic fluid to detect 
contaminants and assure proper viscosity, make necessary corrections and replace fluid as required and 
furnish hydraulic fluid compounded to the manufacturer’s rigid specifications. 

7.2.5 Service Provider shall clean excessive fluid leakage from pump pans, cylinder heads, 
machine room and pit floors. 

7.3 ESCALATORS: 

Service Provider agrees to and shall maintain the escalator equipment described on any Location 
Agreements under the same terms and conditions described under 7.1 entitled “Traction Elevators,” as the 
same are applicable to escalators, with the following additions: 

7.3.1. Controller, all relays, contacts, coils, resistance for operating and motor circuits, operating 
transformers and operating rectifier; 

7.3.2 Handrail, handrail drive chains, handrail brush guards, handrail guide rollers, alignment 
devices, steps, step tread, step wheels, step chains, step axle bushings, comb plates, floor plates and tracks; 

7.3.3 Upper drive, upper drive bearings, tension sprocket bearings, upper newel bearings, lower 
newel bearings; 

7.3.4 All balustrade fastenings, deck and trim fastenings (screws, clips, etc.); 

7.3.5 Skirt panels and panel finishes; 

7.3.6 Escalator under-step lighting and balustrade panel and skirt lighting; 
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7.3.7 Upper and lower pit equipment spaces, pit lights, trusses and inclined truss pans. 

7.3.8 Service Provider shall examine periodically (at intervals not longer than six months) all 
normal operating devices and equipment in accordance with ANSI A17.1, Section 1007 and conduct annual 
inspections and tests of all safety devices, brakes, step up thrust devices and governors in accordance with 
ANSI A17.1, Section 1008. If required, the governor will be calibrated and sealed for proper tripping speed. 

7.3.9 Service Provider shall have no responsibility for the balustrade finishes, deck and trim 
finishes, wedge guards and exterior truss enclosures. 

8. PARTS INVENTORY 

Service Provider maintains a comprehensive parts inventory to support its field operations. Replacement 
parts are stored throughout North America in Service Provider’s facilities and are normally available as 
necessary. Most specialized parts are available within 24 hours, seven days a week. All replacement parts 
used in Purchaser’s vertical transportation equipment will be new or refurbished to meet the quality 
standards of Service Provider. 

9. TESTING 

Service Provider will, at its discretion and expense, perform governor and safety tests on traction elevators 
or annual relief pressure tests on hydraulic elevators per local and State codes. Service Provider assumes no 
responsibility for the operations of the governor or safety on traction elevators, or the hydraulic system on 
hydraulic elevators, under the terms of this Agreement until all applicable and governmentally-mandated 
tests have been made. Should the systems not meet applicable safety code requirements, it shall be the 
responsibility of the Purchaser, at its sole cost, to make necessary repairs and to place the equipment in a 
condition, which will be acceptable for coverage under the terms of this Agreement. Service Provider shall 
not be liable for damage to the building structure or the elevator resulting from any testing of any type or 
kind at any time. 

10. COMPLIANCE WITH LAWS: 

The rights and duties arising under this Agreement shall be governed by the laws of the State in which the 
Property is located. In performing the Services required under this Agreement, Service Provider shall comply 
with all applicable federal, state, county, and municipal statutes, ordinances and regulations. In the event 
that any portion of this Agreement is determined to be against public policy or statute, then all other 
provisions shall remain in full force and effect. 

11. TERM: Co-terminus with Sourcewell MSA 050424 

Service under the terms and conditions of this Agreement shall be for an initial non-cancelable period of one 
(1) year commencing on the date specified in the fully executed Location(s) Agreement, unless either party 
timely serves written notice upon the other party of its intention to cancel at least ninety (90) days before 
the end of the initial one (1) year period.  At least ninety (90) days prior to expiration of then current 
agreement period, the County will request updated pricing and agreement information for the subsequent 
fiscal year period.  All subsequent agreement periods shall be not longer than one (1) year.  

The term (length of contract) of maintenance agreements signed under the Sourcewell Contract may 
exceed the term of the Sourcewell Agreement. The terms and conditions of the Sourcewell Agreement in 
effect at the date the maintenance agreement is signed will remain in effect for the duration of members’ 
local maintenance agreement. Maintenance Agreements can be as long as the Sourcewell members 
request provided they are in accordance with local laws and regulations. 
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12. AFTER HOURS WORK 

All Services are to be provided during Service Provider’s regular working hours of its regular working days 
unless otherwise specified below. 
For specified locations marked as “Bronze” within the Exhibit “A”, any work requested by the Purchaser, 
Purchaser agrees to pay us labor at our normal billing rates, including travel time, travel expenses, and time 
spent on the property. Annual safety testing is covered and included under Bronze coverage for handicap 
lifts/LULAs/wheelchair lifts. 

For specified locations marked as “Gold” within the Exhibit “A”, any overtime work requested by the 
Purchaser, Purchaser agrees to pay us overtime labor at our normal billing rates, including travel time, travel 
expenses, and time spent on the property. 

For specified locations marked as “Platinum” within the Exhibit “A”, any overtime work requested by the 
Purchaser, Purchaser agrees to pay us for the difference between regular and overtime labor at our normal 
billing rates, including travel time, travel expenses, and time spent on the property. 

For specified locations marked as “Platinum Premier” within the Exhibit “A”, for overtime calls involving one 
mechanic, Contractor will include our services at no additional cost. 

13. PRICING: 

Pricing (Please See Exhibit A) The Price of Service Provider’s service as herein stated shall be specifically set 
forth on any fully executed Location Agreement(s), payable as agreed upon between the Service Provider 
and the Purchaser. Those prices are net of all taxes, duties and other levies. Those prices are valid for a 
period of one (1) year, commencing on the effective date of each respective Location(s) Agreement. Each 
such period of one year (365 consecutive days) shall be called a “Fixed Price Period”. Since Service Provider’s 
costs to provide Purchaser with the Services may increase, the Service Provider shall review and adjust the 
Monthly Payment Amount for each Location Agreement(s) at the end of each twelve (12) month period. 
Eighty percent (80%) of the Agreement price for each Location Agreement(s) shall be adjusted to reflect any 
increase in labor costs based on the straight time rate of elevator mechanics in the local area where the 
Property is located. The remaining twenty percent (20%) shall be adjusted to reflect any increase in material 
costs based on the Producer Price Index for Metals and Metal Products as published by the United States 
Department of Commerce, Bureau of Labor Statistics. However, in no event shall the total price escalations 
at the end of each twelve (12) month period be no more than four percent (4%) in any subsequent one (1) 
year period. Service Provider shall provide thirty (30) days advance written notice to Purchaser of all price 
adjustments referenced in this paragraph. 

Should equipment covered by any Location Agreement be modified by the Purchaser during the pendency 
of any Location Agreement the parties will endeavor to reach a written agreement on a modified price for 
the Services applicable to that equipment. Should those parties fail to reach a written agreement on a 
modified price then that equipment will be removed from the applicable Location Agreement and the 
applicable Purchaser shall remain financially responsible to the Service Provider for the Service Provider’s 
lost profits associated with the Services originally designated for that piece of equipment at the original, 
agreed-to price for the remaining term of the applicable Location Agreement. The price is subject to increase 
in the event the existing equipment is modified from its present state. A service charge of 1 ½% per month, 
or the highest legal rate, whichever is less, shall apply to delinquent accounts. Time is of the essence. 

14. INSURANCE REQUIREMENTS: 
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At its sole expense, Service Provider shall carry and maintain throughout the term of any fully executed 
Location Agreement the insurance described below. The all risk and liabilities policies must each contain a 
provision by which the insurer agrees that such policy shall not be canceled except after thirty (30) days 
written notice to Purchaser. 

Before the commencement of the Services, Service Provider shall submit to Purchaser a Certificate of 
Insurance showing that all insurance requirements have been met. If any policy expires during the term of 
any fully executed Location Agreement(s), it shall automatically be renewed and a new Certificate of 
Insurance shall be sent immediately to Purchaser. 

Workers’ Compensation  Statutory Limits 

Employer’s Liability $1,000,000 each accident 
$1,000,000 policy limit-disease 
$1,000,000 disease-each employee 

General Liability 

This shall include all major divisions of coverage and be on a commercial occurrence form. It shall include 
premises operations, products and completed operations, contractual, and personal injury. 

Limits Primary: $2,000,000 each occurrence – BI & PD 
$2,000,000 general aggregate 
$2,000,000 personal injury & adv. Injury 

Automobile Liability and Property Damage 

This shall be on an occurrence basis with a combined single limit of $2,000,000. It shall include all automobiles 
owned, leased, hired or non-owned. 

15. PURCHASER RESPONSIBLITIES: 

Product Information. Purchaser agrees to provide Service Provider with current wiring diagrams that reflect 
all changes, parts catalogs, and maintenance instructions for the equipment covered by this agreement. 
Purchaser agrees to authorize Service Provider to produce single copies of any programmable device(s) used 
in the equipment for the purpose of archival back up of the software embodied therein. These items will 
remain Purchaser’s property. 

Safety. Purchaser agrees to instruct or warn passengers in the proper use of the equipment and to keep the 
equipment under continued surveillance by competent personnel to detect irregularities between elevator 
examinations. Purchaser agrees to report immediately any condition that may indicate the need for 
correction before the next regular examination. Purchaser agrees to shut down the equipment immediately 
upon manifestation of any irregularities in operation or appearance of the equipment, notifying Service 
Provider at the address and phone number listed on any fully executed Location(s) Agreement at once, and 
written notice within ten (10) days after any occurrence or accident in or about the elevator. Purchaser 
agrees to provide Service Provider’s personnel a safe place in which to work. Service Provider reserves the 
right to discontinue work in the building whenever, in Service Provider’s sole opinion, Service Provider’s 
personnel do not have a safe place in which to work. Purchaser agrees to provide a suitable machine room 
including secured doors, waterproofing, lighting, ventilation and heat to maintain the room at a temperature 
of 50°F minimum to 90°F maximum. Purchaser also agrees to maintain the elevator pit in a dry condition at 
all times. Should water or other liquids become present, Purchaser will contract with others for removal and 
the proper handling of such liquids. 
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Other. Purchaser agrees not to permit others to make alterations, additions, adjustment, or repairs or 
replace any component or part of equipment during the term of any fully executed Location(s) Agreement. 
Purchaser agrees to accept Service Provider’s judgment as to the means and methods to be employed for 
any corrective work under this agreement. In the event of the sale, lease or other transfer of the elevator(s) 
or equipment described in any fully executed Location(s) Agreement, or the premises in which they are 
located, Purchaser agrees to see that such successor is made aware of that Location(s) Agreement and 
assumes and agrees to be bound by the terms of those documents for the balance of the Location(s) 
Agreement, and subject to termination herein provided, or otherwise be liable for the full unpaid balance 
due for the full unexpired term of the Location(s) Agreement. 

Items Not Covered. Service Provider does not cover cosmetic, construction, or ancillary components of the 
elevator system, including the finishing, repairing or replacement of the cab enclosure, ceiling frames, 
panels, and/or fixtures, hoistway door panels, door frames, sills, car flooring, floor covering, lighting fixtures, 
ceiling light bulbs and tubes, main line power switches, breaker(s), feeders to controller, hydraulic elevator 
jack outer casing, buried piping, alignment of elevator guide rails, smoke and fire sensors, fire service reports, 
intercommunication devices, security systems not installed by Service Provider, batteries for emergency 
lighting and lowering, air conditioners, heaters, ventilation fans and all other items as set forth and excluded 
in this Agreement. 

16. EXCLUSIVITY 

This Agreement is an exclusive frame agreement, which means that the Purchaser only undertakes to buy 
the Services, or parts thereof, from the Service Provider from the date that this Agreement is fully executed. 

17. EXCUSABLE DELAYS 

The Service Provider shall not be liable for delay in performing or for failure to perform its obligations under 
this Agreement or any location requirement if such delay or failure results from any of the following causes: 
(i) Acts of God, (ii) the act of any government or authority (including the denial or cancellation of any export 
license or other necessary license), (iii) the outbreak of wars, terrorism, insurrections, (iv) fire, explosion, 
flood (v) and strike, lock-out or other industrial action which is beyond the Service Provider’s control or (vi) 
any other cause of any nature which is beyond the applicable Service Provider’s control. 

18. TERMINATION AND REMEDIES 

18.1 The Service Provider has the right (but not the obligation) to terminate this Agreement or any 
location Agreement with 30 day’s prior written notice in case of the Purchaser’s failure to comply with any 
terms of this Agreements or any Location Agreement. Termination of a Location(s) Agreement shall not have 
effect on other existing Locations associated with this Agreement, which shall be completed in accordance 
with these terms and conditions. If such failure is remedied within the said 30 days period, this right to 
terminate shall expire. 

18.2 The provisions of this Agreement, and the right and remedies of a party in the event of the other 
party’s breach under this Agreement (including the breach of any warranty) are cumulative and are without 
prejudice to all other rights and remedies available to it and may have at law or otherwise; no exercise by a 
party of any one right or remedy under this Agreement, or at law or otherwise, shall operate so as to hinder 
or prevent the exercise of any other such right or remedy. However, in no event shall one party to this 
Agreement be liable to the other party for any indirect or consequential loss or damage, including but not 
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limited to loss of profit, loss of production, loss of interest or otherwise, which may be suffered by the other 
party in connection with the entering into or operation of this Agreement. 

19. ASSIGNMENT 

Purchaser may not assign, transfer, novate, sub-contract or otherwise dispose of any of its rights and 
obligations under this Agreement without the prior written consent of the Service Provider. Notwithstanding 
the above, Service Provider may without the consent of the Purchaser; use subcontractors for the 
performance of any Services purchased by the Purchaser under this Agreement or a local agreement. The 
use of subcontractors to provide Services shall in no way relieve the Service Provider of its responsibilities 
and obligations towards the Purchaser under this Agreement or a local agreement. 

20. HEALTH & SAFETY, ENVIRONMENTAL AND QUALITY 

The Service Provider and the Purchaser shall work towards the prevention of accidents aiming for zero 
accidents and the creation of a safer work environment. 

21. ETHICAL COMMITMENT 

The Service Provider has an extensive corporate compliance program and its employees are expected to 
maintain the highest level of ethical and legal conduct at all times during the term of the Agreement and 
expects the Purchaser to act in a like manner. Should the Purchaser suspect that the Service Provider or its 
employees have engaged in any illegal or unethical conduct, such suspicions must be reported through the 
Service Provider’s toll-free compliance hotline at 1-866-572-1739. 

22. MISCELLANEOUS 

22.1 The headings in this Agreement shall not affect its interpretation. 

22.2 Throughout this Agreement, whenever required by context, the use of the singular number shall be 
construed to include the plural, and the use of the singular number shall be construed to include the plural, 
and the use of the plural the singular, and the use of any gender shall include all genders. 

22.3 Should any term or provision in this Agreement shall be held to be illegal or unenforceable, in whole 
or in part, under any enactment or rule of law, such term or provision or part shall to that extent be deemed 
not to form part of this Agreement but the validity and enforceability of the remainder of this Agreement 
shall not be affected. 

22.4 The waiver or forbearance or failure of a party in insisting in any one or more instances upon the 
performance of any provision of this Agreement shall not be construed as a waiver or relinquishment of that 
party’s right to future performance of such provision and the other party’s obligations in respect of such 
future performance shall continue in full force and effect. 

22.5 In the event a third party is retained to enforce, construe or defend any of the terms and conditions 
of this Agreement or to collect any monies due thereunder, either with or without litigation, the prevailing 
party shall be entitled to recover all costs and reasonable attorney's fees. 
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22.6 Purchaser hereby waives trial by jury and agrees that this Agreement and any applicable Location(s) 
Agreement shall be construed and enforced in accordance with the laws of the state where the equipment 
described on the applicable Location(s) Agreement is located. Purchaser further agrees to jurisdiction of the 
courts, both state and Federal, of the state in which the equipment set forth on the applicable Location(s) 
Agreement is located as to all matters and disputes arising out of this that Location(s) Agreement. 

22.7 The liability of the Service Provider under this Agreement shall not exceed the value of the Services 
remaining on the then current and unexpired term of the applicable Location(s) Agreement. 

23  NOTICES: 

Every notice or other communication to be given by either party to the other with respect to this 
Agreement(s), shall be given by personal delivery, by facsimile or by United States registered or certified mail 
postage prepaid, return receipt requested, addressed as hereinafter provided. Except as otherwise specified 
herein, the time period in which a response to any notice or other communication must be made, if any, 
shall commence to run on the earliest to occur of (a) if by personal delivery, the date of receipt, or attempted 
delivery, if such communication is refused; (b) if given by telecopy, the date on which such telecopy is 
transmitted and confirmation of delivery, or attempted delivery, thereof is received; and (c) if sent by mail 
(as aforesaid), the date of receipt or delivery is refused. Until further notice, notices and other 
communications under this Agreement shall be addressed to the parties at: 

FILL IN THE CONTACT INFORMATION FOR USA OPERATIONS FOR PURCHASER HERE 
TK Elevator Corporation 
3100 Interstate N Circle SE Suite 500 
Atlanta, GA 30339 
Attn: International Account Contract Administrator 

This Agreement has been prepared in duplicate, of which each party has received a copy. 

TK Elevator: Opportunity ID: 

ACCEPTED: 

Fauquier County Government TK ELEVATOR CORP. 

BY: BY: 
Signature of Authorized Individual

TITLE:  TITLE: Branch Account Executive 

DATE: DATE: 

Signat ureureuurererer ureuuureureuureuuureuuurereuuuuu eureeureeuuu eeureeeeu eeeeeu eeeeeee ofooooooooooooooooooooooooooooo oooooooooooooo Authorized Individual 

Director of Procurement 

7/17/2025 
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TK ELEVATOR CORP.APPROVAL: 

BY: 

TITLE: Supervisor S&R Contract Analyst 

DATE: 6.17.2025 

	

	 
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Exhibit “A” 
Property list/Location 
Contract Type and Price 

Location Name Fauquier County Government 

Location Address 320 Hospital Dr., Suite 23, Warrenton VA, 20186 

Entity Code 

Unit Count 32 

Unit Type Varying Types and Manufacturers (See List Below) 

Contract Type Bronze and Gold (See List Below) 

Contract Price: All Units $5,800/month 

Billing Frequency Quarterly 

Site Name Address 
Elev. 
Name Car# Unit Type 

Contract 
Coverage 

Monthly 
Unit 

Pricing 

Warrenton 
Library 

11 Winchester St. 
Warrenton VA 20186 E1 1 TK Hydro 3 Stop GOLD $230 

John Barton 
Payne 

2 Courthouse Sq. 
Warrenton VA 20186 L1 1 

Garaventa Chair 
Lift BRONZE $100 

General District 
Court 

6 Court St. Warrenton 
VA 20186 E2 1 

Vert Exp. ICON 3 
Stop GOLD $230 

	

	 
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J&DR Court 
14 Main St Warrenton 
VA 20186 E3 1 

DMC-1 Hydro 4 
Stop GOLD $230 

Warren Green 
Building 

10 Hotel St Warrenton 
VA 20186 E4 1 TAC20 3 Stop GOLD $230 

Circuit Court 
29 Ashby St Warrenton 
VA 20186 E5 1 

Dover LMH 6 
Stop GOLD $230 

Circuit Court 
29 Ashby St Warrenton 
VA 20186 E6 2 

Dover LMH 6 
Stop GOLD $230 

Site Name Address 
Elev. 
Name Car# Unit Type 

Contract 
Coverage 

Monthly 
Unit 

Pricing 

Circuit Court 
judge 

29 Ashby St Warrenton 
VA 20186 T1 3 

Kone KCM 831 2 
Stop GOLD $230 

Circuit Court 
(LIFT) 

29 Ashby St Warrenton 
VA 20186 L2 

4 
Lift 

Nat 
Wheelovator BRONZE $100 

Building 320 
320 Hospital Dr 
Warrenton VA 20186 E7 1 

Otis Hydro 5 
Stop GOLD $230 

16 Courthouse 
Sq 

16 Courthouse Sq 
Warrenton VA 20186 E16 1 

DOVER Hydro 5 
Stop GOLD $230 

10 Courthouse 
Sq 

10 Courthouse Sq 
Warrenton VA 20186 E17 1 

Dover Hydro 3 
Stop GOLD $230 

Fauquier Airport 
1533 Iris Trail Midland 
VA 22728 T3 1 

Schindler 
Traction 2 Stop GOLD $230 

Wellness Center 
33 N. Calhoun St 
Warrenton VA 20187 L9 1 Porch Lift 3 Stop BRONZE $100 

Auburn Middle 
School 

7220 Riley Road 
Warrenton VA 20186 E8 1 TK Hydro 2 Stop GOLD $230 

Claude 
Thompson 
Elementary 

3284 Rectortown Road 
Warrenton VA 20155 E9 1 TK Hydro 2 Stop GOLD $230 

Fauquier High 
School 

705 Waterloo RD 
Marshall VA 20115 E10 1 

Dover Hydro 2 
Stop GOLD $230 

FHS 
705 Waterloo RD 
Marshall VA 20115 E11 2 

Dover Hydro 2 
Stop GOLD $230 

FHS (LIFT) 
705 Waterloo RD 
Marshall VA 20115 L3 

3 
Lift 

Nat 
Wheelovator BRONZE $100 

FHS (NEW) 
705 Waterloo RD 
Marshall VA 20115 T2 4 

Otis Cable 
Traction 5 Stop GOLD $230 

	

	 
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FHS (Portable) 
705 Waterloo RD 
Marshall VA 20115 P1 5 

Ascension Chair 
Lift BRONZE $100 

Kettle Run High 
School 

7403 Academic Ave 
Nokesville VA 20181 E12 1 

Schindler Hydro 
2 Stop GOLD $230 

Liberty High 
School 

6300 Independence 
Ave Bealeton VA 
22712 

E13 1 
Otis Hydro 2 
stop GOLD $230 

Taylor Middle 
School 

350 E Shirley Ave 
Warrenton VA 20186 E14 1 

Dover Hydro 3 
Stop GOLD $230 

Site Name Address 
Elev. 
Name Car# Unit Type 

Contract 
Coverage 

Monthly 
Unit 

Pricing 

Warrenton 
Middle School 

244 Waterloo St 
Warrenton VA 20186 E15 1 

Dover Hydro 3 
stop GOLD $230 

Cedar-Lee 
Middle School 

1138 Marsh Rd 
Bealton VA 22712 L4 1 

Nat 
Wheelovator BRONZE $100 

Greenville 
Elementary 

7389 Academic Ave 
Nokesville VA 20818 L5 1 Chair Lift BRONZE $100 

Grace Miller 
Elementary 

6248 Catlett Rd 
Bealton VA 22712 L6 1 

Nat 
Wheelovator BRONZE $100 

M.M. Pierce 
Elementary 

12074 James Madison 
St Remmington L7 1 Chair Lift BRONZE $100 

C. Hunter 
Ritchie 
Elementary 

4416 Broad Run 
Church Rd Warrenton 
VA L8 1 

Nat 
Wheelovator BRONZE $100 

Marshall Comm 
Ctr (Portable) 

4133 Rectortown Rd 
Warrenton VA P2 1 

Ascension Chair 
Lift BRONZE $100 

Warrenton 
Comm Ctr 
(Portable) 

430 E. Shirley Ave 
Warrenton, VA 20186 P3 1 

Ascension Chair 
Lift BRONZE $100 

	

	 
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	

	 


