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FAUQUIER COUNTY GOVERNMENT  
PROCUREMENT DIVISION 

320 Hospital Drive, Suite 23 
Warrenton, Virginia 20186 

 Phone: 540-422-8351  
 

NOTICE OF CONTRACT AWARD  
 
DATE: September 16, 2024 
 
COMMODITY NAME: Technology Products, Services 

and Solutions  

CONTRACT NUMBER:  25-015-C-R (Riding VASCUUP-

UVA-AGR-IT-2020Teknology00245) 

 

 CONTRACT PERIOD:  Initial Contract Award September 13, 
2024, through December 31, 2025 

 
RENEWAL OPTIONS:  2 (two) 1-year renewals 
 
CONTRACTOR(s):  2020 Teknology, LLC  
    20130 Lakeview Center Plaza, 
    Suite 400 
    Ashburn, VA. 20147 

 
Contact: James Alder 
 Director of Customer 

Success  
Phone:       703-957-1955 
Email:       Finance@2020Teknology.com 
 
TERMS: Net 45 days 

FOR FURTHER INFORMATION CONTAC       Kristen Hylton 
 Procurement Manager 
Phone: 540-422-8357 

         Kristen.hylton@fauquiercounty.gov 
  
 

INSTRUCTIONS 

mailto:Kristen.hylton@fauquiercounty.gov
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1. Orders: All FCG Using Departments must order services listed by issuing FCG 

Purchase Orders per FCG Procurement Procedures Manual. An extra copy of 
the Procedures Manual can be obtained by calling Procurement at 
(540) 422-8351 or 8352. 

 
2. The applicable contract number, vendor number, estimated total dollar amount 

(can be done as a “Not to exceed” estimated figure), contact person with phone 
number, and billing/delivery address must be shown on each purchase order 
for Finance & Contractor use. 

 
3. Inspection on delivery and approval of contractor’s invoice is the responsibility 

of the receiving using department. 
 
4. Any complaints as to quality of goods or services, faulty or delinquent delivery, 

or violation of contract provisions by contractor shall be reported to FCG 
Procurement for handling with the Contractor. All complaints must be 
submitted in writing and can be forwarded to Procurement via email, or 
courier. 

 
 





    

Page 1 of 6 
General Terms and Conditions & Instructions – Bidders/Offerors – CA  

 GENERAL TERMS, CONDITIONS AND INSTRUCTIONS TO BIDDERS/OFFERORS  
Revised 08/05/2021 

Vendor:  These general rules and conditions shall apply to all purchases and be a part of each solicitation and every contract awarded by the Procurement 
Division, unless otherwise specified. The Procurement Division is responsible for the purchasing activity of Fauquier County, which is comprised of 
the Fauquier County Board of Supervisors, a body politic and political subdivision of the Commonwealth of Virginia, and the Constitutional Officers 
of Fauquier County, Virginia, and the Fauquier County School Board, a body corporate. The term “Owner” as used herein refers to the contracting 
entity which is the signatory on the contract and may be either Fauquier County or the Fauquier County School Board, or both.  Bidder/Offeror or their 
authorized representatives are expected to inform themselves fully as to the conditions, requirements, and specifications before submitting 
bids/proposals: failure to do so will be at the bidder’s/Offeror’s own risk and except as provided by law, relief cannot be secured on the plea of error. 
 
Subject to all Federal, State and local laws, policies, resolutions, regulations, rules, limitations and legislation, bids/proposals on all solicitations issued 
by the Procurement Division will bind bidders/Offerors to applicable conditions and requirements herein set forth unless otherwise specified in the 
solicitation. 
 

 
1. AUTHORITY-Except as delegated in the Procurement Procedures Manual, the Purchasing Agent has the sole responsibility and authority for negotiating, placing 

and when necessary modifying every solicitation, contract and purchase order issued by the Owner.  In the discharge of these responsibilities, the Purchasing Agent 
may be assisted by assigned buyers.  Unless specifically delegated by the Purchasing Agent, no other Owner officer or employee is authorized to order supplies or 
services, enter into purchase negotiations or contracts, or in any way obligate the Owner for an indebtedness.  Any purchase order or contract made which is contrary 
to these provisions and authorities shall be of no effect and void and the Owner shall not be bound thereby. 

 
2. COMPETITION INTENDED:  It is the Owner’s intent that this solicitation permit competition.  It shall be the Bidder’s/Offeror’s responsibility to advise the 

Purchasing Agent in writing if any language, requirement, specification, etc., or any combination thereof, stifles competition or inadvertently restricts or limits the 
requirements stated in this solicitation to a single source.  The Purchasing Agent must receive such notification not later than five (5) business days prior to the 
deadline set for acceptance of the bids/proposals. 

 
CONDITIONS OF BIDDING 

 
3. CLARIFICATION OF TERMS: Unless otherwise specified, if any Bidder/Offeror has questions about the specifications or other solicitation documents, the 

prospective Bidder/Offeror should contact the buyer whose name appears on the face of the solicitation no later than five (5) business days prior to the date set for 
the opening of bids or receipt of proposals.  Any revisions to the solicitation will be made only by addendum issued by the Buyer.  Notifications regarding 
specifications may not be considered if received in less than five (5) business days of the date set for opening of bids/receipt of proposals.  

 
4. MANDATORY USE OF OWNER FORMS AND TERMS AND CONDITIONS: Failure to submit a bid/proposal on the official Owner forms provided for that 

purpose shall be a cause for rejection of the bid/proposal.  Unauthorized modification of or additions to any portion of the Invitation to Bid or Request for Proposal 
may be cause for rejection of the bid/proposal.  However, the Owner reserves the right to decide, on a case by case basis, in its sole discretion, whether to reject any 
bid or proposal which has been modified. 

 
5. LATE BIDS/PROPOSALS & MODIFICATION OF BIDS/PROPOSALS:  

Any bid/proposal/modification received at the office designated in the solicitation after the exact time specified for receipt of the bid/proposal/modification is 
considered a late bid/proposal/modification. The Owner is not responsible for delays in the delivery of the mail by the U.S. Postal Service, private carriers or the 
inter-office mail system.  It is the sole responsibility of the Bidder/Offeror to ensure their bid/proposal reaches the Procurement Division by the designated date and 
hour. 
a. The official time used in the receipt of bids/proposals is that time stamp within the Bonfire Portal.   
b. Late bids/proposals/modifications will be returned to the Bidder/Offeror UNOPENED, if solicitation number, acceptance date and Bidder/Offeror’s return 

address is shown on the container. 
c. If the Owner closes its offices due to inclement weather or other unforeseen emergency scheduled bid openings or receipt of proposals will be extended to the 

next business day, same time.   
 

6. WITHDRAWAL OF BIDS/PROPOSALS: 
A Bidder/Offeror for a contract other than for public construction may request withdrawal of his or her bid/proposal under the following circumstances: 
a. Bids/Proposals may be withdrawn on written request from the Bidder/Offeror received at the address shown in the solicitation prior to the time of acceptance. 
b. Requests for withdrawal of bids/proposals after opening of such bids/proposals but prior to award shall be transmitted to the Purchasing Agent, in writing, 

accompanied by full documentation supporting the request.  If the request is based on a claim of error, documentation must show the basis of the error.  Such 
documentation may take the form of supplier quotations, vendor work sheets, etc.  If bid bonds were tendered with the bid, the Owner may exercise its right 
of collection. 

No Bid/Proposal may be withdrawn under this paragraph when the result would be the awarding of the contract on another bid/Proposal of the same bidder/Offeror 
or of another bidder/Offeror in which the ownership of the withdrawing bidder/Offeror is more than five percent.  In the case of Invitation for Bids, if a bid is 
withdrawn under the authority of this paragraph, the lowest remaining bid shall be deemed to be the low bid.  No bidder/Offeror that is permitted to withdraw a 
bid/proposal shall, for compensation, supply any material or labor to or perform any subcontract or other work agreement for the person or firm to whom the contract 
is awarded or otherwise benefit, directly or indirectly, from the performance of the project for which the withdrawn bid/proposal was submitted.  
 

7. ERRORS IN BIDS/PROPOSALS – When an error is made in extending total prices, the unit bid price will govern.  Erasures in bids/proposals must be initialed 
by the bidder/Offeror.  Carelessness in quoting prices, or in preparation of bid/proposal otherwise, will not relieve the Bidder/Offeror.  Bidders/Offeror’s are 
cautioned to recheck their bids/proposals for possible error.  Errors discovered after public opening cannot be corrected and the bidder will be required to perform 
if his or her bid is accepted. 

 
8. IDENTIFICATION OF BID/PROPOSAL ENVELOPE:  The signed bid/proposal and requested copies should be returned in a separate envelope or package, 

sealed and identified with the following information: 
 
ADDRESSED AS INDICATED ON PAGE 1 
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IFB/RFP NUMBER 
TITLE 
BID/PROPOSAL DUE DATE AND TIME 
VENDOR NAME AND COMPLETE MAILING ADDRESS (RETURN ADDRESS) 

 
If a bid/proposal is not addressed with the information as shown above, the Bidder/Offeror takes the risk that the envelope may be inadvertently opened and the 
information compromised, which may cause the bid/proposal to be disqualified.  Bids/Proposals may be hand delivered to the designated location in the office 
issuing the solicitation.  No other correspondence or other proposals should be placed in the envelope.  
 

9. ACCEPTANCE OF BIDS/PROPOSALS: Unless otherwise specified, all formal bids/proposals submitted shall be valid for a minimum period of one hundred 
twenty (120) calendar days following the date established for acceptance.  At the end of the one hundred twenty (120) calendar days the bid/proposal may be 
withdrawn at the written request of the Bidder/Offeror.  If the proposal is not withdrawn at that time it remains in effect until an award is made or the solicitation is 
canceled. 

 
10. CONDITIONAL BIDS: Conditional bids are subject to rejection in whole or in part. 
 
11. BIDDERS PRESENT: At the time fixed for the opening of responses to a bid, bid contents will be made public for the information of bidders and other interested 

parties who may be present either in person or by representative.  All bids will be opened at the time and place specified and read publicly.  Bid tabulations are 
posted on the Procurement Division’s Bulletin Board for a minimum of 10 days from award date.  At the time fixed for the receipt of responses for Request for 
Proposals, only the names of the Offerors will be read and made available to the public.   

 
12. RESPONSE TO SOLICITATIONS: In the event a vendor cannot submit a bid on a solicitation, the vendor is requested to return the solicitation cover sheet with 

an explanation as to why the vendor is unable to bid on these requirements.  Because of the large number of firms listed on the Owner’s Bidders List, it may be 
necessary to delete from this list the names of those persons, firms or corporations who fail to respond after having been invited to bid for three (3) successive 
solicitations.  Such deletion will be made only after formal notification of the intent to remove the firm from the Owner’s Bidders List. 

 
13. BIDDER INTERESTED IN MORE THAN ONE BID: If more than one bid is offered by any one party, either directly or by or in the name of his or her clerk, 

partner, or other persons, all such bids may be rejected.  A party who has quoted prices on work, materials, or supplies to a bidder is not thereby disqualified from 
quoting prices to other bidders or firms submitting a bid directly for the work, materials or supplies. 

 
14. TAX EXEMPTION: The Owner is exempt from the payment of any federal excise or any Virginia sales tax.  The price bid must be net, exclusive of taxes. Tax 

exemption certificates will be furnished if requested by the Bidder/Offeror.  
 
15. DEBARMENT STATUS: By submitting their bids/proposals, Bidders/Offerors certify that they are not currently debarred from submitting bids/proposals on 

contracts by the Owner, nor are they an agent of any person or entity that is currently debarred from submitting bids or proposals on contracts by the Owner or any 
agency, public entity/locality or authority of the Commonwealth of Virginia.   

 
16. ETHICS IN PUBLIC CONTRACTING: The provisions contained in Code of Virginia  §§ 2.2-4367 through 2.2-4377 (the Virginia Public Procurement Act), as 

amended from time to time,, shall be applicable to all contracts solicited or entered into by the Owner.  By submitting their bids/proposals, all Bidders/Offerors 
certify that their bids/proposals are made without collusion or fraud and that they have not offered or received any kickbacks or inducements from any other Bidder, 
Offeror, supplier, manufacturer or subcontractor in connection with their bid/proposal, and that they have not conferred on any public employee having official 
responsibility for this procurement transaction any payment, loan, subscription, advance, deposit of money, services or anything of more than nominal value, present 
or promised, unless consideration of substantially equal or greater value was exchanged. 

 
17. NO CONTACT POLICY: No Bidder/Offeror shall initiate or otherwise have contact related to the solicitation with any Owner representative or employee, other 

than the Procurement Division, after the date and time established for receipt of bids/proposals.  Any contact initiated by a Bidder/Offeror with any Owner 
representative, other than the Procurement Division, concerning this solicitation is prohibited and may cause the disqualification of the Bidder/Offeror from this 
procurement process. 

 
18. VIRGINIA FREEDOM OF INFORMATION ACT: All proceedings, records, contracts and other public records relating to procurement transactions shall be 

open to the inspection of any citizen, or any interested person, firm or corporation, in accordance with the Virginia Freedom of Information Act (Code of Virginia 
§ 2.2-3700 et. seq.) and § 2.2-4342 of the Virginia Public Procurement Act except as provided below: 
a. Cost estimates relating to a proposed procurement transaction prepared by or for a public body shall not be open to public inspection. 
b. Any competitive sealed bidding bidder, upon request, shall be afforded the opportunity to inspect bid records within a reasonable time after the opening of 

bids but prior to award, except in the event that the Owner decides not to accept any of the bids and to reopen the contract. Otherwise, bid records shall be 
open to public inspection only after award of the contract. Any competitive negotiation Offeror, upon request, shall be afforded the opportunity to inspect 
proposal records within a reasonable time after the evaluation and negotiations of proposals are completed but prior to award except in the event that the 
Owner decides not to accept any of the proposals and to reopen the contract. Otherwise, proposal records shall be open to the public inspection only after 
award of the contract except as provided in paragraph “c” below. Any inspection of procurement transaction records under this section shall be subject to 
reasonable restrictions to ensure the security and integrity of the records.  

c. Trade secrets or proprietary information submitted by a bidder, Offeror or contractor in connection with a procurement transaction shall not be subject to 
public disclosure under the Virginia Freedom of Information and Virginia Public Procurement Acts; however, the bidder, Offeror or contractor must invoke 
the protections of this section prior to or upon submission of the data or other materials, and must identify the data or other materials to be protected and 
state the reasons why protection is necessary.  

d. Nothing contained in this section shall be construed to require the Owner, when procuring by “competitive negotiation” (Request for Proposal), to furnish a 
statement of reasons why a particular proposal was not deemed to be the most advantageous to the Owner.  

 
19. CONFLICT OF INTEREST: Contractor certifies by signing bid to the Owner that no conflict of interest exists between Contractor and Owner that interferes 

with fair competition and no conflict of interest exists between Contractor and any other person or organization that constitutes a conflict of interest with respect to 
the contract with the Owner. 

SPECIFICATIONS 
 

20. BRAND NAME OR EQUAL ITEMS: Unless otherwise provided in the solicitation, the name of a certain brand, make or manufacturer does not restrict bidders 
to the specific brand, make or manufacturer named; it conveys the general style, type, character, and quality of the article desired, and any article which the Owner 
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in its sole discretion determines to be the equal of that specified, considering quality, workmanship, economy of operation, and suitability for the purpose intended, 
shall be accepted. The Bidder is responsible to clearly and specifically indicate the product being offered and to provide sufficient descriptive literature, catalog cuts 
and technical detail to enable the Owner to determine if the product offered meets the requirements of the solicitation.  This is required even if offering the exact 
brand, make or manufacturer specified.  Normally in competitive sealed bidding, only the information furnished with the bid will be considered in the evaluation.  
Failure to furnish adequate data for evaluation purposes may result in declaring a bid non-responsive.  Unless the Bidder clearly indicates in its bid/proposal that the 
product offered is "equal" product, such bid/proposal will be considered to offer the brand name product referenced in the solicitation. 
 

21. FORMAL SPECIFICATIONS: When a solicitation contains a specification which states no substitutes, no deviation therefrom will be permitted and the bidder 
will be required to furnish articles in conformity with that specification. 

 
22. OMISSIONS & DISCREPANCIES: Any items or parts of any equipment listed in this solicitation which are not fully described or are omitted from such 

specification, and which are clearly necessary for the completion of such equipment and its appurtenances, shall be considered a part of such equipment although 
not directly specified or called for in the specifications. 

 
The Bidder/Offeror shall abide by and comply with the true intent of the specifications and not take advantage of any unintentional error or omission, but shall fully 
complete every part as the true intent and meaning of the specifications and drawings.  Whenever the mention is made of any articles, material or workmanship to 
be in accordance with laws, ordinances, building codes, underwriter’s codes, A.S.T.M. regulations or similar expressions, the requirements of these laws, ordinances, 
etc., shall be construed as to the minimum requirements of these specifications. 

 
23. CONDITION OF ITEMS: Unless otherwise specified in the solicitation, all items shall be new, in first class condition.   

 
AWARD 

 
24. AWARD OR REJECTION OF BIDS: The Purchasing Agent shall award the contract to the lowest responsive and responsible bidder complying with all 

provisions of the IFB, provided the bid price is reasonable and it is in the best interest of the Owner to accept it.  Awards made in response to a RFP will be made 
to the highest qualified Offeror whose proposal is determined, in writing, to be the most advantageous to the Owner taking into consideration the evaluation 
factors set forth in the RFP.  The Purchasing Agent reserves the right to award a contract by individual items, in the aggregate, or in combination thereof, or to 
reject any or all bids/proposals and to waive any informality in bids/proposals received whenever such rejection or waiver is in the best interest of the Owner.  
Award may be made to as many bidders/Offeror’s as deemed necessary to fulfill the anticipated requirements of the Owner.  The Purchasing Agent also reserves 
the right to reject the bid if a bidder is deemed to be a non-responsible bidder.  

 
25. ANNOUNCEMENT OF AWARD: Upon the award or announcement of the decision to award a contract as a result of this solicitation, the Procurement Division 

will publicly post such notice on the Procurement Website at http://www.fauquiercounty.gov/government/departments-h-z/procurement 
 

26. QUALIFICATIONS OF BIDDERS OR OFFERORS: The Owner may make such reasonable investigations as deemed proper and necessary to determine the 
ability of the Bidder/Offeror to perform the work/furnish the item(s) and the Bidder/Offeror shall furnish to the Owner all such information and data for this purpose 
as may be requested.  The Owner reserves the right to inspect Bidder's/Offeror’s physical facilities prior to award to satisfy questions regarding the Bidder's/Offeror’s 
capabilities.  The Owner further reserves the right to reject any bid or proposal if the evidence submitted by or investigations of, such Bidder/Offeror fails to satisfy 
the Owner that such Bidder/Offeror is properly qualified to carry out the obligations of the contract and to complete the work/furnish the item(s) contemplated 
therein. 

 
27. TIE BIDS: In the case of a tie bid, the Owner may give preference to goods, services and construction produced in Fauquier County or provided by persons, firms 

or corporations having principal places of business in the County.  If such choice is not available, preference shall then be given to goods and services produced in 
the Commonwealth pursuant to Code of Virginia § 2.2-4324.  If no County or Commonwealth choice is available, the tie shall be decided by lot.   

 
CONTRACT PROVISIONS 

 
28. APPLICABLE LAW AND COURTS: Any contract resulting from this solicitation shall be governed and construed in all respects by the laws of Virginia, and 

any litigation with respect thereto shall only be brought in the appropriate General District or Circuit Court of Fauquier County, Virginia.  The Contractor shall 
comply with all applicable federal, state and local laws and regulations. 

 
29. ANTITRUST: By entering into a contract, the Contractor conveys, sells, assigns, and transfers to the Owner all rights, title and interest in and to all causes of the 

action it may now have or hereafter acquire under the antitrust laws of the United States and the Commonwealth of Virginia, relating to the particular goods or 
services purchased or acquired by the Owner under said contract.  This includes, but is not limited to, overcharges as to goods and/or services provided in connection 
with this contract resulting from antitrust violations that arise under United States’ or the Commonwealth’s antitrust laws. Consistent and continued tie bidding 
could cause rejection of bids by the Purchasing Agent and/or investigation for antitrust violations. 

 
30. INVOICING AND PAYMENT TERMS: Unless otherwise provided in the solicitation payment will be made forty-five (45) days after receipt of a proper invoice, 

or forty-five (45) days after receipt of all goods or acceptance of work, whichever is the latter. 
a. Invoices for items/services ordered, delivered/performed and accepted shall be submitted by the Contractor directly to the payment address shown on the    

purchase order/contract.  All invoices shall show the contract number, purchase order number, and any federal employer identification number.   
b. Any payment terms requiring payment in less than 45 days will be regarded as requiring payment 45 days after invoice or delivery, whichever occurs last.  

This shall not affect offers of discounts for payment in less than 45 days, however. 
c. The date of payment shall be deemed the date of postmark in all cases where payment is made by mail. 
d. The Owner's fiscal year is July 1 - June 30. Contractors must submit invoices, especially for goods and/or services provided in the month of JUNE, for the 

entire month i.e. June 1 - June 30, so that expenses are recognized in the appropriate fiscal year. 
e. Any payment made by the Contractor to the Owner shall only be made in U.S. Dollars. If payment is received in foreign currency the Owner may, in its sole 

discretion, reject such payment and require immediate compensation in U.S. Dollars.  
 
31. PAYMENT TO SUBCONTRACTORS: A contractor awarded a contract under this solicitation is hereby obligated: 

a. To pay the subcontractor(s) within seven (7) days of the contractor's receipt of payment from the Owner for the proportionate share of the payment received 
for work performed by the subcontractor(s) under the contract; or 

b. To notify the Owner and the subcontractor(s), in writing, of the contractor's intention to withhold payment and the reason. 
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 The contractor is obligated to pay the subcontractor(s) interest at the rate of one percent per month compounded monthly (unless otherwise provided under the 
terms of the contract) on all amounts owed by the contractor that remain unpaid seven (7) days following receipt of payment from the Owner, except for 
amounts withheld as stated in 2 above.  The date of mailing of any payment by postage prepaid U.S. Mail is deemed to be payment to the addressee.  These 
provisions apply to each sub-tier contractor performing under the primary contract.  A contractor's obligation to pay an interest charge to a subcontractor may 
not be construed to be an obligation of the Owner. 

 
32. ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the Contractor in whole or in part without the written consent of the Purchasing Agent. 
 
33. DEFAULT:  In case of failure to deliver goods or services in accordance with the contract terms and conditions, the Owner, after due oral or written notice, may 

procure them from other sources and hold the Contractor responsible for any resulting additional purchase and administrative costs.  This remedy shall be in addition 
to another remedies which the Owner may have. 

 
34. ANTI-DISCRIMINATION:  By submitting their bids/proposals, Bidders/Offeror’s certify to the Owner that they will conform to the provisions of the Federal 

Civil Rights Act of 1964, as amended, as well as the Virginia Fair Employment Contracting Act of 1975, as amended, where applicable, the Virginians with 
Disabilities Act, the Americans with Disabilities Act, the Virginia Human Rights Act (Code of Virginia § 2.2-3900 et seq.) and § 2.2-4311 of the Virginia Public 
Procurement Act. If the award is made to a faith-based organization, the organization shall not discriminate against any recipient of goods, services, or disbursements 
made pursuant to the contract on the basis of the recipient’s religion, religious belief, refusal to participate in a religious practice, or on the basis of race, age, color, 
gender or national origin and shall be subject to the same rules as other organizations that contract with public bodies to account for the use of the funds provided; 
however, if the faith-based organization segregates public funds into separate accounts, only the accounts and programs funded with public funds shall be subject 
to audit by the public body. (Code of Virginia, § 2.2-4343.1(E)). 

 
In every contract over $10,000 the provisions in A and B below apply: 
a. During the performance of this contract, the Contractor agrees as follows: 

1) The Contractor will not discriminate against any employee or applicant for employment because of race, religion, color, sex, national origin, age, 
disability, or any other basis prohibited by state law relating to discrimination in employment, except where there is a bona fide occupational qualification 
reasonably necessary to the normal operation of the contractor.  The Contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices setting forth the provisions of this nondiscrimination clause. 

2) The Contractor, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, will state that such Contractor is an equal 
opportunity employer. 

3) Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be deemed sufficient for the purpose of meeting 
the requirements of this section. 

b. The Contractor will include the provisions of a. above in every subcontract or purchase order over $10,000, so that the provisions will be binding upon each 
subcontractor or vendor. 

 
35. CHANGES TO THE CONTRACT: Changes can only be made to the contract in one of the following ways: 

a. The parties may agree in writing to modify the scope of the contract.  An increase or decrease in the price of the contract resulting from such modification 
shall be agreed to by the parties as a part of their written agreement to modify the scope of the contract.  

b. The Owner may order changes within the general scope of the contract at any time by written notice to the Contractor.  Changes within the scope of the contract 
include, but are not limited to, things such as services to be performed, the method of packing or shipment, and the place of delivery or installation.  The 
Contractor shall comply with the notice upon receipt.  The Contractor shall be compensated for any additional costs incurred as the result of such order and 
shall give the Owner a credit for any savings.  Said compensation shall be determined by one of the following methods. 
1) By mutual agreement between the parties in writing; or 
2) By agreeing in writing upon a unit price or using a unit price set forth in the contract, if the work to be done can be expressed in units, and the contractor 

accounts for the number of units of work performed, subject to the Owner’s right to audit the Contractor’s records and/or determine the correct number 
of units independently; or  

3) By ordering the Contractor to proceed with the work and keep a record of all costs incurred and savings realized.  A markup for overhead and profit may 
be allowed if provided by the contract.  The same markup shall be used for determining a decrease in price as the result of savings realized.  The 
Contractor shall present the Owner with all vouchers and records of expenses incurred and savings realized.  The Owner shall have the right to audit the 
records of the Contractor as it deems necessary to determine costs or savings.  Any claim for an adjustment in price under this provision must be asserted 
by written notice to the Procurement Division within thirty (30) days from the date of receipt of the written order from the Procurement Division.  If the 
parties fail to agree on an amount of adjustment, the questions of an increase or decrease in the contract price or time for performance shall be resolved 
in accordance with the procedures for relieving disputes provided by the Disputes Clause of this contract.  Neither the existence of a claim nor a dispute 
resolution process, litigation or any other provision of this contract shall excuse the Contractor from promptly complying with the changes ordered by 
the Owner or with the performance of the contract generally. 

c. No modification for a fixed price contract may be increased by more than 25% or $50,000, whichever is greater without the advanced written approval of the 
Board of Supervisors or the School Board, as applicable. 

 
36.. INDEMNIFICATION:  Contractor shall indemnify, keep and save harmless the Owner, its agents, officials, employees and volunteers against claims of injuries, 

death, damage to property, patent claims, suits, liabilities, judgments, cost and expenses which may otherwise accrue against the Owner in consequence of the 
granting of a contract or which may otherwise result therefrom, if it shall be determined that the act was caused through negligence or error, or omission of the 
Contractor or his or her employees, or that of the subcontractor or his or her employees, if any; and the Contractor shall, at his or her own expense, appear, defend 
and pay all charges of attorneys and all costs and other expenses arising therefrom or incurred in connection therewith; and if any judgment shall be rendered against 
the Owner in any such action, the Contractor shall, at his or her own expenses, satisfy and discharge the same.  Contractor expressly understands and agrees that 
any performance bond or insurance protection required by this contract, or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify, 
keep and save harmless and defend the Owner as herein provided. 

 
37. DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agrees to (i) provide a drug-free workplace for the contractor’s employees; 

(ii) post in conspicuous places, available to employees and applicants for employment, a statement notifying employees that the unlawful manufacture, sale, 
distribution, dispensation, possession, or use of a controlled substance or marijuana is prohibited in the contractor’s workplace and specifying the actions that will 
be taken against employees for violations of such prohibition; (iii) state in all solicitations or advertisements for employees placed by or on behalf of the contractor 
that the contractor maintains a drug-free workplace; and (iv) include the provisions of the foregoing clauses in every subcontract or purchase order of over $10,000, 
so that the provisions will be binding upon each subcontractor or vendor. 
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 For the purposes of this section, “drug-free workplace” means a site for the performance of work done in connection with a specific contract awarded to a contractor 
in accordance with this chapter, the employees of whom are prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation, possession or 
use of any controlled substance or marijuana during the performance of the contract.  

 
38. TERMINATION:  Subject to the provisions below, the contract may be terminated by the Owner upon thirty (30) days advance written notice to the other party. 

Any contract cancellation notice shall not relieve the contractor of the obligation to deliver and/or perform on all outstanding orders issued prior to the effective 
date of cancellation. 
a. Termination for Convenience: In the event that the contract is terminated upon request and for the convenience of the Owner, without the required thirty (30) 

days advance notice, then the Owner shall be responsible for payment of services up to the termination date. 
b. Termination for Cause: Termination by the Owner for cause, default or negligence on the part of the contractor shall be excluded from the foregoing provision; 

termination costs, if any shall not apply. However, pursuant to the Default provision of these General Conditions, the Owner may hold the contractor 
responsible for any resulting additional purchase and administrative costs.  The thirty (30) days advance notice requirement is waived in the event of 
Termination for Cause.  

c. Termination Due to Unavailability of Funds in Succeeding Fiscal Years:  When funds are not appropriated or otherwise made available to support continuation 
of performance in a subsequent fiscal year, the contract shall be canceled without any liability or penalty to Owner.   

 
39.USE OF CONTRACT BY OTHER PUBLIC BODIES: Except as prohibited by the current Code of Virginia, all resultant contracts will be extended, with the 
authorization of the Contractor, to other public bodies of the Commonwealth of Virginia and all currently active members of the Metropolitan-Washington Council 
of Governments (MWCOG) or, Mid-Atlantic Purchasing Team, to permit their ordering of supplies and/or services at the prices and terms of the resulting contract. 
If any other public body decides to use the final contract, the Contractor must deal directly with that public body concerning the placement or orders, issuance of 
the purchase order, contractual disputes, invoicing and payment. Fauquier County acts only as the “Contracting Agent” for these public bodies. Any resulting 
contract with other public bodies shall be governed by the laws of that specific entity.  It is the Contractor’s responsibility to notify the public bodies of the availability 
of the contract. Fauquier County shall not be held liable for any costs or damage incurred by another public body as a result of any award extended to that public 
body by the Contractor. 

 
40. AUDIT: The Contractor hereby agrees to retain all books, records and other documents relative to this contract for five years after final payment, or until audited 

by the Owner, whichever is sooner. The agency, its authorized agents, and/or Owner auditors shall have full access to and right to examine any of said materials 
during said period. 

41. SEX OFFENDER REGISTRY NOTIFICATION: The Contractor shall not employ on school property any employee who is a registered sex offender and shall 
enforce the same restriction upon all sub-contractors and agents of Contractor. Prior to starting work and quarterly during performance of the work, the Contractor 
shall check the Virginia State Police Sex Offender Registry to verify sex offender status of all employees and agents of Contractor and Sub-Contractors who are 
employed on school property by the Contractor or Sub-Contractor. The Contractor shall furnish the Owner with evidence verifying compliance with the services. 
 
Prior to starting work on-site, the Contractor shall submit a completed Fauquier County Public Schools “CERTIFICATION OF NO CRIMES AGAINST 
CHILDREN” form, a copy of which is included in this solicitation. 
 

42. COMPLIANCE WITH FEDERAL, STATE, AND LOCAL LAWS AND FEDERAL IMMIGRATION LAW: During the term of any contract, the 
Contractor does not, and shall not during the performance of the contract for goods and services in the Commonwealth of Virginia, knowingly employ an 
unauthorized alien as defined in the Federal Immigration Reform and Control Act of 1986. 

43. ASBESTOS NOTIFICATION: As required by the Environmental Protection Agency Asbestos Hazard Emergency Response Act 40 CFR, subpart E, 763.93, 
information regarding asbestos inspections, response actions, and post response activities is on file in a full asbestos report located in the main office of each 
school. Contractors bear full responsibility to review this material prior to commencing any activity at a school site.  

 
44. VIRGINIA STATE CORPORATION COMMISSION: If required by law, the Contractor shall maintain a valid certificate of authority or registration to 

transact business in Virginia with the Virginia State Corporation Commission as required by Title 13.1 of the Code of Virginia, during the term of the Contract or 
any Contract renewal. The Contractor shall not allow its existence to lapse or its certificate of authority or registration to transact business in the Commonwealth 
to be revoked or cancelled at any time during the terms of the contract. If the Contractor fails to remain in compliance with the provisions of this section, the 
contract is voidable at the option of Owner. 

 
45. ADA WEBSITE-RELATED ACCESSIBILITY: Any Contractor who performs services, designs, develops content, maintains or otherwise bears responsibility 

for the content and format of Owner’s website(s) or third-party programs accessed through Owner’s website(s), acknowledges receipt of, and responsibility to 
implement the accessibility standards found in  the U.S. Department of Justice publication entitled “Accessibility of State and Local Government Websites to 
People with Disabilities,” available at www.ada.gov/websites2.htm or, as attached directly to the solicitation. Contractor services as noted, shall conform to § 508 
of Title III of the Americans with Disabilities Act (ADA) and the World Wide Web Consortium’s (W3C) Web Content Accessibility Guidelines (WCAG 2.0 AA), 
most current versions, in addition to the Owner’s web accessibility policy.  

 
DELIVERY PROVISION 

 
46. SHIPPING INSTRUCTIONS-CONSIGNMENT:  Unless otherwise specified in the solicitation each case, crate, barrel, package, etc., delivered under the contract 

must be plainly stenciled or securely tagged, stating the Contractor’s name, purchase order number, and delivery address as indicated in the order.  Where shipping 
containers are to be used, each container must be marked with the purchase order number, name of the Contractor, the name of the item, the item number, and the 
quantity contained therein.  Deliveries must be made within the hours of 8:00 a.m. – 2:30 p.m.  Deliveries at any other time will not be accepted unless specific 
arrangements have been previously made with the designated individual at the delivery point.  No deliveries will be accepted on Saturdays, Sundays and holidays 
unless previous arrangements have been made.  It shall be the responsibility of the contractor to insure compliance with these instructions for items that are drop-
shipped. 

 
47. RESPONSIBILITY FOR SUPPLIES TENDERED: The Contractor shall be responsible for the materials or supplies covered by the contract until they are 

delivered at the designated point, but the Contractor shall bear all risk on rejected materials or supplies after notice of rejection.  Rejected materials or supplies must 
be removed by and at the expense of the contractor promptly after notification of rejection, unless public health and safety require immediate destruction or other 
disposal of rejected delivery.  If rejected materials are not removed by the Contractor within ten (10) days after date of notification, the Owner may return the 
rejected materials or supplies to the Contractor at his or her risk and expense or dispose of them as its own property. 
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48. INSPECTIONS: The Owner reserves the right to conduct any test/inspection it may deem advisable to assure supplies and services conform to the specification.  

Inspection and acceptance of materials or supplies will be made after delivery at destinations herein specified unless otherwise stated.  If inspection is made after 
delivery at destination herein specified, the Owner will bear the expense of inspection except for the value of samples used in case of rejection.  Final inspection 
shall be conclusive except in regard to latent defects, fraud or such gross mistakes as to amount to fraud.  Final inspection and acceptance or rejection of the materials 
or supplies will be made as promptly as practicable, but failure to inspect and accept or reject materials or supplies shall not impose liability on the Owner for such 
materials or supplies as are not in accordance with the specifications. 

 
49. COMPLIANCE: Delivery must be made as ordered and in accordance with the solicitation or as directed by the Procurement Division when not in conflict with 

the bid/contract.  The decision as to reasonable compliance with delivery terms shall be final.  Burden of proof of delay in receipt of goods by the purchaser shall 
rest with the Contractor.  Any request for extension of time of delivery from that specified must be approved by the Procurement Division, such extension applying 
only to the particular item or shipment affected.  Should the Contractor be delayed by the Owner, there shall be added to the time of completion a time equal to the 
period of such delay caused by the Owner.  However, the contractor shall not be entitled to claim damages of extra compensation for such delay or suspension.  
These conditions may vary for construction contracts.    

 
50. POINT OF DESTINATION: All materials shipped to the Owner must be shipped F.O.B. DESTINATION unless otherwise stated in the contract.  The materials 

must be delivered to the “Ship To” address indicated on the purchase order. 
 
51. REPLACEMENT:  Materials or components that have been rejected by the Procurement Division, in accordance with the terms of the contract, shall be replaced 

by the Contractor at no cost to the Owner. 
 
52. PACKING SLIPS OR DELIVERY TICKETS:  All shipments shall be accompanied by Packing Slips or Delivery Tickets and shall contain the following 

information for each item delivered:  
 Purchase Order Number, 
 Name of Article and Stock Number, 
 Quantity Ordered, 
 Quantity Shipped, 
 Quantity Back Ordered, 
 The Name of the Contractor. 

 Contractors are cautioned that failure to comply with these conditions shall be considered sufficient reason for refusal to accept the goods. 
 

BIDDER/CONTRACTOR REMEDIES 
 
53. PROTEST OF AWARD OR DECISION TO AWARD: Any Bidder/Offeror who desires to protest the award or decision to award a contract, by either Fauquier 

County or the Fauquier County School Board, shall submit such protest in writing to the County Administrator (if the award or decision to award was made by 
Fauquier County) or the Superintendent of Schools (if the award or decision to award was made by the Fauquier County School Board), no later than ten (10) days 
after public notice of the award or announcement of the decision to award, whichever comes first.  No protest shall lie for a claim that the selected bidder/Offeror is 
not a responsible bidder/Offeror.  The written protest shall include the basis for the protest and the relief sought.  The County Administrator or the Superintendent 
of Schools, as the case may be, shall issue a decision in writing within ten (10) days stating the reasons for the action taken.  This decision shall be final unless the 
bidder/Offeror appeals within ten (10) days of the written decision by instituting legal action as provided in § VIII.H.3 of the County’s Procurement Policy.  Nothing 
in this paragraph shall be construed to permit an Offeror to challenge the validity of the terms or conditions of the solicitation.  

 
54.. DISPUTES: Contractual claims, whether for money or other relief, shall be submitted in writing to the Superintendent of Schools (if the claim is against the Fauquier 

County School Board) or the County Administrator (if the claim is against Fauquier County) no later than sixty (60) days after final payment; however, written 
notice of the Contractor's intention to file such claim shall have been given at the time of the occurrence or beginning of the work upon which the claim is based.  
Nothing herein shall preclude a contract from requiring submission of an invoice for final payment within a certain time after completion and acceptance of the 
work or acceptance of the goods.  Pendency of claims shall not delay payment of amount agreed due in the final payment.  A written decision upon any such claims 
will be made by the School Board (if the claim is against the Fauquier County School Board) or the County Board of Supervisors (if the claim is against Fauquier 
County) within sixty (60) days after submittal of the claim.  The Contractor may not institute legal action prior to receipt of the School Board or Board of Supervisors 
(whichever is applicable) decision on the claim unless the applicable party fails to render such decision within sixty (60) days.  The decision of the School Board or 
Board of Supervisors (as applicable) shall be final and conclusive unless the Contractor within six (6) months of the date of the final decision on a claim, initiates 
legal action as provided in Code of Virginia § 2.2-4364.  Failure of the School Board or Board of Supervisors to render a decision within sixty (60) days shall not 
result in the Contractor being awarded the relief claimed nor shall it result in any other relief or penalty.  Should the School Board or Board of Supervisors (as 
applicable) fail to render a decision within sixty (60) days after submittal of the claim, the Contractor may institute legal action within six (6) months after such 60-
day period shall have expired, or the claim shall be deemed finally resolved.  No administrative appeals procedure pursuant to Code of Virginia § 2.2-4365 has been 
established for contractual claims under this contract. 
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I. GENERAL INFORMATION 

The University of Virginia (“University”) and its Facilities Management department are seeking 
to establish labor pricing agreements with multiple firms to provide Skilled Trades Services in 
electrical, mechanical, plumbing, carpentry, access controls, sprinkler systems, and specialty 
trades. The University is seeking firm(s) who provide services primarily and very limited 
additional products or parts cost.  
The University will not be awarding to firms who provide professional services, painting, 
housekeeping, asbestos removal, landscaping, or other services recently covered by a University 
issued solicitation. These services are procured under separate solicitations with special 
conditions and work performance criteria included.   
Firms meeting the requirements of this solicitation (“Selected Firms”) will be issued a Letter of 
Award and assigned a contract number for future reference. Any firm not a part of this original 
solicitation that meets the requirements as specified herein may be added at a future time at the 
sole discretion of the University. This RFP includes an annual open enrollment period that 
allows proposals to be considered after the first generation of awards are made. The proposal 
due date is April 23, 2018 for this first generation of awards. The term of awards will be five (5) 
years effective upon execution of an Agreement, with the ability to renew on the same or similar 
terms and conditions, for five (5) additional years until April 23, 2028. 
 
In order to meet the requirements for an award, the firm must respond by completing the 
following documents with the requested information. Please note that forms should only be 
completed as a Microsoft or Adobe pdf fillable forms. Proposals submitted in any other format 
may delay award of an Agreement. Any questions should be directed to the address listed 
below.   
 
Response requirements 
 
A. This RFP with the requested information provided to demonstrate that the firm can meet 

the requirements listed in the Scope of Goods and Services. 
 
B. Submission of a signed Master Services Agreement confirming agreement to all terms and 

conditions by checking all boxes and responses to each fillable field.  
C. Provides all required firm information in Attachment X, Firm Information.  
D.  A Copy of your Virginia Contractors License.  
 
Note: Any exceptions taken or additions to the terms presented herein may cause the firm’s 
response to be deemed non-responsive.  No Letter of Award will be issued until a firm meets 
these response requirements. 
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Please note that the University makes no guaranteed minimum amount of purchase or future 
business with the issuance of a Letter of Award.  University departments may, but are not 
required to, seek competition.  University departments will request, and be provided by the 
Selected Firm(s), a detailed statement of work and price quotation prior to project.  Selected 
Firms will then be provided with a University Purchase Order for each individual project.   
 
 
 

REFER ALL QUESTIONS TO: 

UNIVERSITY OF VIRGINIA 
Department of Procurement and Supplier Diversity Services 

1001 North Emmet St, Carruthers Hall 
P.O. Box 400202 

Charlottesville, VA 22904-4202 
Attention: John Gerding 

Phone: 434-982-2563 
Fax:  434-982-2690 

Email: jeg5y@virginia.edu 
 

NOTE 1:  The University does not take responsibility for lost or 
misdirected email. 

 
NOTE 2: During the RFP process, all communication must be directed to 
the buyer listed above, with the exception of issues directly  

 

 

II. SCOPE OF SERVICES 

The University seeks experienced firm(s) to provide a broad range of firms who provide services 
on the grounds of the University, primarily in the electrical, mechanical, plumbing, carpentry, access 
controls, sprinkler systems, and specialty trades. The University will not be awarding to firms who 
provide professional services, painting, housekeeping, asbestos removal, landscaping, and snow removal. 
These services are procured under separate solicitations with special conditions and work performance 
criteria included. Firms do not need to possess experience in all categories to respond but should 
provide an overview of capabilities in the response. Firms can only provide services for 
contractors endorsements their firm possess. 
 
Specific project requirements will be provided by the requesting department at the time services 
are needed.   
 

mailto:jeg5y@virginia.edu
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III. FIRM INFORMATION 

 
A. Brief history of the firm: 

  

                                    
               
 
            Established  in  2003 ,  Acme  Technical  Group  LLC ,  (A-Tech)  ,  is  a  Local ,  UL  Certified  

Installation  Company .  A-Tech  is  also  a  Certified  Small  Business  ,  that  is  Veteran  Owned  
and  Operated ,  and  specializes  in  the  design ,  installation  and  servicing  of  Integrated  
Electronic  Security  Systems   -  i.e.   Card  Access  Control  Systems ,  Video  Surveillance  
Systems  and  Intrusion  Detection  Systems. 

 
 
             A-Tech   is   NOT   a   manufacturer   of   security   products .    A-Tech  uses   commercially  

available  Off-The-Shelf  products , and  assembles  them  into  a  working  integrated  electronic  
security  system . 

 
 
             A-Tech  has  Sixteen  (16)  Technicians  who  are  trained  and  certified  on  systems  from  

various  manufacturers .  These  technicians  provide  installation  services  for  new  systems  and  
maintenance  services  for  existing  systems ,  in  the  Charlottesville  Area ,  Richmond  Area ,  
Tidewater  Area  and  the  Northern  Virginia  Area  . 

 
 
             PLEASE    NOTE    -    A-Tech  has  extensive  experience  with  the  installation  and  

maintenance  of  the  Cbord  Access  Control  System ,  which  is  the  system  of  choice  ,  at  the  
University  of  Virginia . 
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B.  Client Reference List 

Provide at least one business reference. 

1 Reference Name 

Virginia  Commonwealth  University 

Contact 

Patti  Murdock 

Assistant  Director  ,  Technology  Support  Services 

Manager  ,  Campus  Card  Services 

Address 

VCU Technology  Support  Services 

Technology  Administration  Building 

701  West  Broad  Street  

Richmond ,  Virginia  23284-3069 

Phone #: 

804  –  827  -  1660 

E-mail address 

PJMurdock@vcu.edu 

 

Description and date(s) and services provided 

            In  April  2014 ,  A-Tech  was  selected  as  VCU’s  Security  Systems  Integrator ,  as  VCU 

            transitioned  from  their  existing  Card  Reader  System  ,  to  the  Cbord  System .    Since  2014, 

            A-Tech  has  converted  over  150  Buildings  and  Res  Halls  ,  with  over  2,700  Card  Readers . 

            A-Tech  has  also  installed  Cbord  in  numerous  New  Building  Construction  Projects   ,  on the   

campus  of  VCU . 

            Today  ,  A-Tech  continues  to  be  the  Integrator  of  Choice  at  VCU ,  and  has  built  a  Team 

            of  Five  (5)  Full  Time  Technicians  ,  that  install  and  provide  around-the-clock  service  ,  for 

            the  Cbord  System . 
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C. Experience 

Provide Curriculum vitae, Resumes or capabilities statement for all personnel that may be 
assigned to the University. Include relevant experience or certifications: 

 

 

 John  Bodolay  …..  Owner  and  Operations  Manager  …..  John  has  been  in  the  
Security  Industry  for  over  30  Years ,  working  for  various  Security  Integrators .  For  
the  past  15  Years  ,  John  has  been  one  of  the  owners  of  A-Tech  ,  and  also  has  
the  additional  responsibility  of  Operations  Manager . 

 
 
 
            Jerry  Moneymaker  …..  Charlottesville  Project  Manager  …..  Jerry  has  been 
            providing  service  to  UVA  for  the  past  15  years  ,  with  three  (3)  different 
            companies  -  Lead  Tech  in  Fire  Alarm  Installation  with  Design  Electric , 
            Installation  of  HVAC  Controls  with  Johnson  Controls ,  and  Project  Manager  with 
            A-Tech  ,  for  the  installation  and  service  of  Access  Control , Video , Intercom ,  and 
            Intrusion  Detection  Systems .  Jerry  has  extensive  knowledge  of  UVA  Control 
            Systems ,  the  Facility ,  their  Personnel  and  their  Safety  Protocol . 
 
 
 
            Joe  Borcherding  …..  Owner  and  Sales  Manager  …..  Joe  has  been  in  the  

Security  Industry  for  over  40  Years  ,  working  for  various  Security  Manufacturers  
and  Integrators .  For  the  past  10  Years  ,  Joe  has  been  one  of  the  owners  of       
A-Tech ,  and  also  has  the  added  responsibility  of  Sales  Manager . 

 
 
 
            Dale  Mullins  …..  Charlottesville  Sales  Account  Manager  …..  Dale  has  over  32  

Years  experience  in  the  Security  Industry , ( with  the  last  18  of  those  years  
performing  duties  and  services  at  UVA )   -  14  Years  with  a  Locksmith  and  
Electronic  Security  Company  ,  6  Years  as  a  direct  UVA  Employee  in  the  
Lockshop  and  HSPP  ,  and  the  last  12  Years  with  A-Tech ,  managing  the  UVA  
Account .  Dale  has  extensive  knowledge  of  the  UVA  Campus ,  the  UVA  
Electronic  Security  Systems ,  and  the  Fire  Life  Safety  Codes  that  govern  the  
installation  of  those  Electronic  Security  Systems .   
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D. Small, Woman-Owned or Minority-Owned Status 

Is your firm SBSD Certified?  Yes X☐  No  ☐ 

If yes, which category:  Small Business  X☐ Minority-Owned ☐ Women-Owned ☐ 

  

 
E. Provide any other information which the University should consider in evaluating the 

firm's proposal: 

 1.    A-Tech  has  a  local  presence  ,  with  Five  (5)  People  that  live  and  work  in  the  
Charlottesville  Area .  If  necessary ,  due  to specific  projects ,    the  Local  Staff  can  
be  augmented ,  by  pulling  Technicians  assigned  to  the  Richmond  Area  ,  or  the  
Northern  Virginia  Area . 

 
            2.    All  A-Tech  Personnel  have  been  vetted  ,  and  have  passed  a  background  check  

performed  by  the  Commonwealth  of  Virginia  ,  before  they  are  issued  a  License  
to  perform  Security  Services . 

 
            3.    All  A-Tech  Personnel  have  been  trained  and  certified  in  Adult  First  Aid  ,  

CPR  ,  and  AED  ,  by  the  American  Red  Cross .  
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.sbsd.virginia.gov/
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Master Services Agreement 

This Agreement, effective April 23, 2018, is by and between the Rector and 

Visitors of the University of Virginia, (the “University”) and Acme Technical Group,  

LLC  located  at  34  Cardinal  Drive ,  Fredericksburg ,  Virginia 22406 .  (“Selected 

Firm“). 

TERM 

 The term of this Agreement will be for five (5) years effective upon execution of this 

Agreement, with the ability to renew on the same or similar terms and conditions, for 

Five (5) additional one year periods until April 23, 2028.  Unless otherwise determined 

by the University or Selected Firm, this Agreement will automatically renew without 

intervention between the University and Selected Firm.  The University and Selected 

Firm reserve the right to negotiate price of goods and services on an annual basis. 

WITNESS 

 By its Request for Proposal (RFP) JG031918 for Skilled Services dated March 19, 2018, 

the University requested proposals from firms to provide Skilled Services (the “Goods 

and Services”).  The parties, having negotiated concerning the Goods and Services wish 

to express in this Agreement the basis on which the Selected Firm will provide the Goods 

and Services to the University. Accordingly, and in consideration of the mutual premises 

and provisions hereof, the parties hereby agree as follows: 

1. Contents 

 These documents are hereby incorporated into this Agreement:  

A. The RFP dated March 19, 2018; and 
B. Selected Firm’s proposal in response to RFP JG031918 and any other additional 

documents submitted by the Selected Firm.  
 To the extent that the terms of the various Agreement documents are in conflict, the terms 

of this Agreement, prevail over all other Agreement documentation. 
 

I. CONDITIONS OF AWARD 

Please check each box below confirming agreement with the conditions of award.  Terms that 
contain a check box must be checked to confirm Agreement acceptance. 
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1. Contractual Provisions 
The Selected Firm agrees to the following terms and conditions: Alterations will NOT be 

accepted to Mandatory or Purchasing Terms and Conditions.  

X☐  The University’s Mandatory Contractual Provisions:  

http://www.procurement.virginia.edu/main/publicpostings/rfp/mandatoryprovisions.pdf 

X☐  The University of Virginia Purchasing Terms & Conditions: 

http://www.procurement.virginia.edu/pagepterms 

X☐  The University’s Preferred Contractual Provisions:  

http://www.procurement.virginia.edu/main/publicpostings/rfp/preferredprovisions.pdf 
 
If a firm has any modifications to any of the Preferred Contractual Provisions you must 
submit a separate document with your proposal titled “Firm Name - Contractual 
Provisions Addendum” with the proposed contractual provision modifications 
listed/numbered to correspond with how the provisions are listed in the hyperlinks within 
this document.  This document must be a Word document.  The University reserves the 
right to accept, reject, or modify the proposed modifications.  Please be advised that any 
requested modification to the contractual provisions could delay and/or impact an award 
to a firm.  If the firm does not submit a separate addendum, then the proposal from the 
firm will automatically be deemed to include University Contractual Provisions. 

X☐  The Selected Firm acknowledges that it is aware of The University's Procedure for 
Resolution of Contractual Claims 
http://www.procurement.virginia.edu/main/publicpostings/rfp/resolution.pdf 

X☐ The Selected Firm agrees to register as a vendor in the University’s Vendor 
Registration portal https://www.procurement.virginia.edu/main/frms/VendorReg.php 

X☐ The Selected Firm is registered or agrees to register with in the Commonwealth of 
Virginia’s electronic procurement system, eVA (Information on eVA can be found 
at: http://www.eva.virginia.gov) and agrees to maintain its registration for the term 
of this Agreement 

eVa Registration Number: HQ  Account  Code  =  EPV47708 
Vendor/Customer  =  E56741 

X☐ The Selected Firm will provide a detailed statement of work prior to any project 
summarizing specific services, deliverables, delivery dates and cost.  – Without 
additional terms or conditions requiring University signature. The University has a 
signatory authority policy that allows only specified individuals to sign contracts. 

http://www.procurement.virginia.edu/main/publicpostings/rfp/mandatoryprovisions.pdf
http://www.procurement.virginia.edu/pagepterms
http://www.procurement.virginia.edu/main/publicpostings/rfp/preferredprovisions.pdf
http://www.procurement.virginia.edu/main/publicpostings/rfp/resolution.pdf
https://www.procurement.virginia.edu/main/frms/VendorReg.php
http://www.eva.virginia.gov/
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X☐ The Selected Firm will accept a University issued Purchase Order as the commitment to 
start a project and will not start work on the project until a Purchase Order is received.  

 

X☐ Invoicing  

 The Selected Firm will provide detailed invoices with hours worked and service rates to 
the requesting department and follow the invoice instructions on University Purchase 
Orders. The Selected Firm agrees to not invoice for more than the amount of services 
committed to by University Purchase Order and will not require a prepayment or deposit. 
Progress invoices are permissible if provided after completion of work and payable 
within agreed upon payment terms.   .  

X☐ Payment 

The University’s payment terms are Net 45 from receipt of invoice or services whichever 
is later. The University encourages Selected Firms to consider expedited pay terms for a 
discount. Multiple early payment discount terms are available.  If applicable, please 
select an early payment discount term below.  

  ☐ 2% 15 days / Net 30 days 

  ☐ 1.5% 20 days / Net 30 days 

☐ 1% 30 days / Net 45 days 

☐ Net 20 days using E-Payables or Paymode – X* 

X☐ Other  -  We  agree  to ,  and  accept ,  Payment  Terms  of  Net  45 

* Requires registration with the University’s banking provider, Bank of America for these 
electronic payment methods http://www.procurement.virginia.edu/pagepaymentmethods 

X☐ Insurance 
The Selected Firm agrees to maintain the following insurance from companies that hold at 
least an A- financial rating with A.M. Best Company. The Selected Firm may be required to 
provide the University with a valid Certificate of Insurance before providing any goods or 
services to the University. The University reserves the right to approve any insurance 
proposed by the Selected Firm. In no event should the Selected Firm construe these minimum 
required limits to be its limit of liability to the University. 

  
Commercial General Liability: 

The Selected Firm(s) and any Subcontractor will provide a minimum combined single 

Limit of Liability for bodily injury and property damage of $1,000,000 per occurrence 

and a $2,000,000 aggregate with coverage for the following: 

http://www.procurement.virginia.edu/pagepaymentmethods
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 {X} Premises/Operations {X} Products/Completed Operations 

 {X} Contractual  {X} Independent Contractors 

 {X} Additional Insured* {X} XCU Coverages 

*The University will be named as an Additional Insured using the following proper 

name:  "The Commonwealth of Virginia, and the Rector and Visitors of the University of 

Virginia, its officers, employees, and agents.” 

 

Automobile Insurance: 

The Selected Firm(s) and any Subcontractor will provide a minimum combined single 

Limit of Liability for bodily injury and property damage of $1,000,000 per accident with 

the following coverages for vehicles operated by their employees. 

{X} Any Automobile {X} Owned and Non-Owned Automobiles 

 

If any design or consulting services are to be provided-- 

The Selected Firm(s) and any Subcontractor providing professional services will maintain 
errors & omissions liability insurance with minimum limits of $1,000,000 per occurrence 
and $2,000,000 annual aggregate providing professional errors and omissions coverage 
covering the services as set forth in this agreement. 
 
Workers Compensation:  
The Selected Firm and any Subcontractor will maintain Workers' Compensation insurance in 
accordance with the Virginia Workers' Compensation Act, and also maintain Employers 
Liability insurance with limits of not less than $100,000.  
 
*Additional Insured:  

The University will be named as an Additional Insured, and the proper name is:  

"The Commonwealth of Virginia, and the Rector and Visitors of the University of Virginia, 
its officers, employees, and agents." 

 

☒ Services  

The following services will be provided by the Selected Firm: 

 SERVICES  …..  Design ,  Installation  and  Maintenance  of  Access  Control  Systems ,  
Video  Surveillance  Systems ,  Intercom  Systems ,  Intrusion  Detection  Systems  and  
Private  Security  Network  Systems . 

 



12 
 

            GOODS  …..  Ancillary  materials  that  are  a  necessary  and  normal  part  of  an  
installation . 

 
1.         Access  Control  Systems   may  include  Computers ,  Software ,  Storage  Devices ,  

Doors ,  Electronic  Locking  Devices  and  any  other  components  that  are  a  necessary  
and  normal  part  of  an  Access  Control  System  Installation . 

 
2.         Video  Surveillance  Systems  may  include  Computers ,  Software ,  Storage  Devices ,  

Cameras ,  Mounts ,  Lens  and  any  other  components  that  are  a  necessary  and  
normal  part  of  a  Video  Surveillance  System . 

 
3.         Intercom  Systems   may  include  Computers ,  Software ,  Storage  Devices ,  Master  

Units ,  SubMaster  Units ,  Door  Units ,  Gate  Units  and  any  other  components  that  
are  a  necessary  and  normal  part  of  an  Intercom  System . 

 
4.          Intrusion  Detection  Systems  may  include  Computers ,  Software ,  Storage  Devices 

,  Alarm  Panels ,  Detection  Devices  and  any  other  components  that  are  a  necessary  
and  normal  part  of  an  Intrusion  Detection  System . 

 
5.         Private  Security  Network  Systems  may  include  Computers ,  Software ,  Storage  

Devices , Switches , Routers ,  Bridges ,  Fiber ,  Cable  and  any  other  components  that  
are  a  necessary  and  normal  part  of  a  Private  Security  Network  System . 

 
  

☒ Fees 

The following pricing / Fees will be charged for the Services.  The fee structure 
includes rates charged for all personnel or service that may be provided to the 
University. 

 

 SERVICES  …..  Standard  Rates  for  Installation  and  Maintenance  will  be  $100.00  
per  hour ,  per  person ,  for  Services  performed  during  Normal  Working  Hours . 

 
            SERVICES  …..  Non- Standard  Rates  for  Installation  and  Maintenance  will  be  

$150.00  per  hour ,  per  person ,  for  Services  performed  during  Nights  and  
Weekends . 
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            SERVICES  …..  Non-Standard  Rates  for  Installation  and  Maintenance  will  be  
$200.00  per  hour ,  per  person , for  Services  performed  during  designated  Holidays . 

 
 
            GOODS  …..  Goods  that  are  a  necessary  and  normal  part  of  a  System  

Installation, will utilize the A-Tech  List  Price  minus  5%  or  greater. 
 
 
            An    “Open  Book  Policy”   will  be  utilized  ….. A-Tech  will  show  our  cost ,  and  

how  we  arrive  at  the  final  sell  price .  
 
            A    ONE  (1)  YEAR  ON-SITE  WARRANTY  will  be  given  on  all  Goods  

provided  by  A-Tech .  
 
 
The University prefers fully loaded rates inclusive of travel and expenses.  If travel and expenses 
must be charge separately, these fees will not include a mark-up and must remain within the 
University’s per diem rates http://www.procurement.virginia.edu/pageconusrates   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.procurement.virginia.edu/pageconusrates
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Acceptance 

 

                                         Acme  Technical  Group ,  LLC 

This document will serve as the Master Services Agreement between your  
Firm and the University. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 
Representative 

Name:   Joseph C. Borcherding 

  Title:   Sales  Manager 

 
Date:   April  23 ,  2018 

 

  X☐  Electronic Signature:  By typing the name of the firm’s authorized 
representative/signatory into the field above the firm certifies that it is providing a 
binding “Electronic Signature” and further specifically validates that the individual 
affixing the Electronic Signature below is fully authorized to bind the firm with respect 
to the goods, services, pricing, terms and conditions listed herein. The Selected Firm 
will be issued an award letter if the University proceeds with issuance of an award. 
This Agreement is not valid without an award letter.  
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UVAFinance 
  
 
 
 
 
 
 
Vice President for Finance’s Request for Commitment 
 
 
 
Greetings: 
 
The University of Virginia is able to deliver excellent education, research, healthcare, and public service 

because the high value support from you and all our suppliers of goods and services. Thank you for 
sharing our commitment to excellence. As a University, we are committed to diversity within our 
students, our faculty and staff, and our vendors and contractors.  An important part of our 
procurement program involves our commitment to doing business with small, women- and minority-
owned (SWaM) businesses. We look to you to help us achieve this objective.  

 
We currently have a substantial volume of activity with small firms; however, we are striving to increase the 

number of substantial, long-term business relationships with minority-and women-owned 
businesses. We need your help here.  

 
I have two requests:  First, I ask that you actively seek out opportunities to involve small, women-and 

minority-owned businesses as you deliver services to UVA. Our team in Procurement and Supplier 
Diversity Services will assist you in identifying qualified diverse business partners. Second, please 
report your success in this area through our quarterly subcontracting reports – this is critical in 
quantifying how well we are meeting our goals. The terms and conditions previously provided to 
your organization outlined this process.  

 
This effort is important to the University. We truly appreciate your efforts to join us in this commitment and 

partnership towards excellence.  
 
Sincerely, 

 

 
Melody Bianchetto  

Vice President for Finance 
 



 

34  Cardinal Drive     Fredericksburg, VA  22406 
ph:  800 – 559 - 6036  ;  fax:  888 – 778 – 5760 

DCJS 11-3837 
 

 
 
 
 
 
 
TO        :  John Gerding – Commodity Manager , Facilities MRO 
 
FROM  :  Jesse Boyer  -  Sales Manager 
 
DATE   :  April  9  , 2024 
 
RE        :  VASCUPP Contract # UVA 1984470  -  Price  Adjustment  Request 
  
 

 

John,  

My name is Jesse Boyer, I am the new Sales Manager for Acme Technical Group, LLC.  (A-

Tech). 

As Joe discussed with you, we  would  like  to  negotiate  the  2024  renewal  of  our  

VASCUPP  Contract  # UVA1984470 ,  we  are  requesting  a  rate  adjustment  to  our  

Labor . 

  

PLEASE  NOTE : 

  

1. Requested Rate Increase,  as  per  the  contract  ,   is based on the Employment  Cost  

Index  …..  South  Region , Washington-Baltimore-Arlington , DC-MD-VA-WV-PA  

…..  Table  13  …..  https://www.bls.gov/news.release/eci.t13.htm   

  

2. Current  VASCUPP  Rate  =  $ 110.00  per  hour 

  

3. ECI  Wages  &  Salaries  -  December  2023  =  4.9% 

  

4. $ 110.00  X  4.9%  =  $ 115.39 



 

  

5. We  propose  to  round  down ,  to  the  Nearest  Whole  Dollar  Amount  …..  New  

Rate  of  $ 115.00  per  hour . 

  

6. See  the  attached  …..  Please  review  the  New  Rate  Sheet . 

  

7. Page  12  of  our  Existing  Contract  …..  Our  “Services”  will  remain  the  same . 

  

 

8. Page  13  of  our  Existing  Contract  …..  Our  “Fees”  for  our  “Services”   will  

increase . 

4.1    See  SERVICES  …..  Standard  Rates  -  for  Services  performed  during  

Normal  Working  Hours …..  These  adjusted  fees  will  increase  from  $110.00  ,  

to  $115.00  per  hour ,  per  person .   

4.2    See  SERVICES  …..  Non-Standard  Rates  -  for  Services  performed  during  

Nights  and  Weekends …..  These  adjusted  fees  will  increase  from  $165.00  ,  to  

$170.00  per  hour ,  per  person . 

4.3    See  SERVICES  …..  Non-Standard  Rates  -  for  Services  performed  during  

designated  Holidays  …..  These  adjusted  fees  will  increase  from  $220.00 ,  to  $ 

230.00  per  hour ,  per  person . 

  

 

 

9. Page  13  of  our  Existing  Contract  …..  Our  Rate  for  “GOODS”  will  remain  the  

same . 

  

10. We  will  continue  Our  Pledge  of  an  “Open  Book  Policy” . 

  

11. We  will  continue  to  provide  a  “ONE  (1)  YEAR  ON-SITE  WARRANTY” . 

  

  



 

12. As  we  go  forward ,  we  understand  that  prices  can  only  be  adjusted  once  per  

year ,  and  will  be  based  on  the  Bureau  of  Labor  Statistics  Employment  Cost  

Index (ECI) ….  We  accept  the  proposed  wording  of    “Pricing may be adjusted 

once per year (whether up or down) and will not exceed the United States 

Department of Labor, Bureau of Labor Statistics Employment Cost Index (ECI) 

for total Compensation and Wages and Salaries (not seasonally adjusted, current 

dollar) for private industry workers for the South Region, Washington-Baltimore-

Arlington, DC-MD-VA-WV-PA Consolidated Statistical Area (CSA), for the 

preceding twelve months for which statistics are available. It will be the 

responsibility of Pincelli to demonstrate and document any pricing adjustment 

request to the University. All pricing adjustments require 30-day notice and prior 

approval of the University. Any approved pricing adjustment will be deemed 

included as part of this Agreement.” 

  

13. We  anticipate  No  Additional  Adjustments  to  words  and/or  sentences ,  on  the  

remaining  pages  of  our  existing  Contract  # UVA 1984470 . 

   

 

 

 

Jesse Boyer________________  

Name 

 

Sales Manager______________ 

Title 

 

__________________________ 

Signature 

 

April , 9th  2024______________ 

Date 

 

 

 

           Jesse T Boyer



From: jeg5y@virginia.edu
To: j.borcherding@acmetechnicalgroup.com; Gerding, John E. (jeg5y); Dixon, Meredith Ann (mad2dw); Campbell,

ToShun (tc8yk)
Subject: University of Virginia Procurement Services Notice of Award
Date: Wednesday, April 25, 2018 1:55:51 PM

UNIVERSITY OF VIRGINIA PROCUREMENT SERVICES

04/25/2018

Subject:  Notice of Award to Acme Technical Group

Reference:  Contract Opportunity for Skilled Services

Greetings,

The University of Virginia (“University”) is pleased to issue your firm this Notice of Award for Skilled Services in 
accordance with the terms and conditions of the Contract Opportunity that was issued to your firm.  The Period of 
Performance associated with your firm’s Contract with the University will be through 04/22/2023.

Please note that the University makes no guarantee regarding the amount of future business, if any, due to this 
award.

During the next few days, the University will be creating (or updating) a Contract Summary Sheet ("CSS") for your 
firm.  Please review your firm's CSS once it is completed.  Again, this will take a couple days to complete, but once 
it's done, you will be able to find the web link for your firm's specific CSS at:
http://www.procurement.virginia.edu/pagecontracts.  If there are any discrepancies, please let me know.

Your contract number is 'UVA1984470'.  Please reference that Contract Number on all quotations submitted to the 
University.

Lastly, if your firm is new to the University, I recommend your firm attend one of the University's Vendor Training 
sessions.  Here is a web link for more information: http://www.procurement.virginia.edu/pagevtraining.

Thank you for your participation in the University’s procurement process and we look forward to doing business 
with your firm in the future.

Regards,

John Gerding,
jeg5y@virginia.edu
(434) 982-2563
http://www.procurement.virginia.edu/

mailto:jeg5y@virginia.edu
mailto:j.borcherding@acmetechnicalgroup.com
mailto:jeg5y@virginia.edu
mailto:mad2dw@virginia.edu
mailto:tc8yk@virginia.edu
mailto:tc8yk@virginia.edu
http://www.procurement.virginia.edu/pagecontracts
http://www.procurement.virginia.edu/pagevtraining
http://www.procurement.virginia.edu/


Preferred Contractual Provisions 

 

A. Goods and Services 

 During the term of this Agreement, the Selected Firm will provide for the 

University the goods and services offered to the University by the firm in its 

proposal and/or any addenda to its proposal which has been approved in writing 

by the University and as may be further specified by the University in writing 

when it selected the firm. 

 

B. Contract Administrator 

 The University will identify a Contract Administrator for any Agreement which 

results from this solicitation.  The individual will be the point of contact at the 

University for day-to-day operations, but cannot approve amendments to the 

Agreement or price changes.  

 

C. Waiver 

 No waiver of any right will be deemed a continuing waiver, and no failure on the 

part of either party to exercise wholly or in part any right will prevent a later 

exercise of such or any other right. 

 

D. Indemnification 

 The Selected Firm will indemnify and hold harmless The Commonwealth of 

Virginia, The Rector and Visitors of the University of Virginia, and their agents, 

employees and officials from any and all costs, damage or loss, claims, liability, 

damages, expenses (including, without limitation, attorneys' fees and expenses) 

caused by or arising out of the performance or non performance of the Agreement 

by the Selected Firm or its agents or subcontractors, including the provision of 

any services or products.  The Selected Firm warrants that the products, goods 

and services provided the University may be used by the University without being 

in violation of any copyright, patent or similar property right or claim by others 

and will defend, indemnify and save the University (its employees and agents) 

from and against any such claim. 
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E. Governing Law 

 This Agreement will be governed in all respects by the laws of the 

Commonwealth of Virginia. 

 

F. Termination 

 If the Selected Firm fails to provide quality goods or services in a professional 

manner, solely as determined by the University, and, upon receipt of notice from 

the University does not correct the deficiency, to the University's satisfaction 

within a reasonable period of time, not to exceed five calendar days unless 

otherwise agreed to by both parties in writing, the University reserves the right to 

terminate this Agreement upon written notice to the Selected Firm. 

 

G. Non-Appropriation 

 Funding for any Agreement between the University and a Selected Firm is 

dependent at all times upon the appropriation of funds by the Virginia General 

Assembly and/or any other organization of the Commonwealth authorized to 

appropriate such funds.  In the event that funding to support this Agreement is not 

appropriated, whether in whole or in part, then the Agreement may be terminated 

by the University effective the last day for which appropriated funding is 

available. 

 

H. Right of Audit 

 The University reserves the right to audit or cause to be audited the Selected 

Firm's books and accounts regarding the University's account at any time during 

the term of this Agreement and for three years thereafter.  The Selected Firm will 

make available to the University all books and records relating to performance of 

this Agreement as may be requested during said period.  This specifically 

includes, but is not limited to, the right of the University to require that the 

Selected Firm perform self-audits within reasonable parameters established by the 

University.  
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I. Contractual Claims 

 This Agreement is subject to the University's policy on Contractual Claims which 

is provided as Attachment 3, Procedure for Resolution of Contractual Claims. 

 

J. Cooperative Purchasing / Use of Agreement by Third Parties  

 It is the intent of this solicitation and any resulting Agreement to allow for 

cooperative procurement.  Accordingly, any public body (to include 

government/state agencies, political subdivisions, etc.), cooperative purchasing 

organizations, public or private health or educational institution, or any University 

related foundation may access the Agreement if authorized by the Selected Firm. 

 

 Participation in this cooperative procurement is strictly voluntary.  If authorized 

by the Selected Firm, the Agreement may be extended to the entities indicated 

above to purchase goods and services in accordance with the Agreement.  As a 

separate contractual relationship, the participating entity will place its own orders 

with the Selected Firm and will fully and independently administer its use of the 

Agreement to include contractual disputes, invoicing and payments without direct 

administration from the University.  No modification of the Agreement or 

execution of a separate agreement is required to participate; however, the 

participating entity and the Selected Firm may modify the terms and conditions of 

the Agreement to accommodate specific governing laws, regulations, polices, and 

business goals required by the participating entity.  Any such modification will 

apply solely between the participating entity and the Selected Firm.   

 

 The Selected Firm will notify the University in writing of any such entities 

accessing the Agreement.  The Selected Firm will provide semi-annual usage 

reports for all entities accessing the Agreement.  The University will not be held 

liable for any costs or damages incurred by any other participating entity as a 

result of any authorization by the Selected Firm to extend the Agreement.  It is 

understood and agreed that the University is not responsible for the acts or 

omissions of any entity, and will not be considered in default of the Agreement no 

matter the circumstances. 
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 Use of the Agreement does not preclude any participating entity from using other 

agreements or competitive processes as needed. 

 

K. Favored Nations 

 The Selected Firm represents that the prices, terms, warranties, and benefits 

specified in its proposal are comparable to or better than the equivalent terms 

being offered by the firm to any present customer. 

 

L. The University's Authorized Representatives 

 The only persons who are or will be authorized to speak or act for the University 

in any way with respect to this Agreement are those whose positions or names 

have been specifically designated in writing to Selected Firm by the University's 

Director of Procurement and Supplier Diversity Services. 

 

M. Purchasing Manual 

 This Agreement is subject to the provisions of the Commonwealth of Virginia 

"Purchasing Manual for Institutions of Higher Education and Their Vendors" and 

any subsequent revisions, which is available on Procurement and Supplier 

Diversity Services web site at: 

http://www.virginia.edu/procurement/about/PurchasingManual.html 

 

N. Small, Women-owned and Minority-owned (SWAM) Business Reporting 

The Selected Firm will identify and fairly consider SWAM firms for 

subcontracting opportunities when qualified SWAM firms are available to 

perform a given task in performing for the University under the resulting 

Agreement.  The Selected Firm will submit a quarterly SWAM business report to 

the University by the 8th of the month following each calendar quarter, 

specifically the months of April, July, October, and January.  The Selected Firm 

will submit the quarterly SWAM business reports to: 

 
Lorie Strother 
SWAM Contract Administrator 
Procurement and Supplier Diversity Services 
E-mail:  ljs8n@virginia.edu 
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The quarterly SWAM business reports will contain this information: 

• SWAM firm’s name, address and phone number with which the Selected 

Firm has contracted over the specified quarterly period. 

• Contact person at the SWAM firm who has knowledge of the specified 

information. 

• Type of goods and/or services provided over the specified period of time.  

• Total amount paid to the SWAM firm as it relates to the University’s 

account. 

 

The Selected Firm’s failure to provide SWAM reports on a quarterly basis which 

contain the information required by this section and/or the Selected Firm’s failure 

to comply with the plan for utilizing SWAM businesses submitted by the Selected 

Firm as part of its proposal and/or negotiation response may be grounds for 

debarment pursuant to Section 4.M. of the “Purchasing Manual for Institutions of 

Higher Education and their Vendors.” 

 

O. Intellectual Property Rights/Disclosure 

 Unless expressly agreed to the contrary in writing, all goods, products, materials, 

documents, reports, writings, video images, photographs or papers of any nature 

including software or computer images prepared or provided by the Selected Firm 

(or its subcontractors) for the University will not be disclosed to any other person 

or entity without the written permission of the University.  The Selected Firm 

warrants to the University that the University will own all rights, title and interest 

in any and all intellectual property rights created in the performance or otherwise 

arising from any Agreement resulting from this solicitation and will have full 

ownership and beneficial use thereof free and clear of claims of any nature by any 

third party including without limitation copyright or patent infringement claims.  

The Selected Firm will execute any assignments or other documents needed for 

the University to perfect such rights.  Notwithstanding the foregoing, for research 

collaboration pursuant to subcontracts under sponsored research agreements 

administered by the University's Office of Sponsored Programs, intellectual 

property rights will be governed by the terms of the grant or contract to the 
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University to the extent such grant or contract requires intellectual property terms 

to apply to subcontractors. 

 

P. Electronic Procurement Clause 

 The Selected Firm agrees to provide and maintain an electronic catalog in the 

University’s Electronic Marketplace (the “Marketplace”).  Catalogs can be hosted 

in the Marketplace or a punchout from the Marketplace to the Selected Firm’s 

website.  The University requires the following from its catalog vendors. 

 

 Hosted Catalog Firms will: 

• Periodically update items, descriptions and pricing.  Not to exceed four 

times per year. 

• Use SciQuest functionality to identify product classifications such as 

hazardous materials, radioactive, controlled substances, etc. 

• Address pricing discrepancies within one business day. 

• Invoice all items at catalog prices until a new price file is submitted and 

approved by the University. 

• Not increase prices more than once per year and will allow 30 days to 

review any price changes prior to changing invoiced prices.  

 

 Punchout Catalog Firms will: 

• Notify the University’s Contract Administrator of pricing and product 

changes prior to making a change. 

• Clearly notate shipping terms, return policy and cancellation policy in the 

punchout catalog.  

• Provide training or help details in the punchout catalog. 

• Allow customization of the punchout catalog with the University’s marks, 

logos and/or necessary language.   

• Agree that to the extent the terms and conditions of this Agreement are in 

conflict with those in the punchout catalog, this Agreement will take 

precedence. 

• Provide an error message as connectivity interruptions arise. 
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• Have a privacy policy that complies or is similar to the Platform for 

Privacy Preferences Project (P3P) standards.  

 

 The Selected Firm will: 

• Ensure that the Catalog data is maintained, updated and accurate. 

• Invoice at catalog prices or lower and accept payment of catalog price if 

there is a discrepancy. 

• Negotiate freight terms for Marketplace purchases. 

• Agree to develop and maintain a delivery performance standard and 

provide annual reports on such performance 

• Register in eVA and maintain its registered status for the term of this 

Agreement.  Additionally, maintain the necessary number of eVA sites for 

orders to be placed from the Marketplace. 

• If necessary will maintain and update accurate Ship to addresses in its 

system. 

• Provide reports as required by the University update and maintain its 

catalog in the system.  Such reports may include sales by item, price and 

quantity sold per time, percentage increase in sales, average lead time, 

percentage of on-time deliveries and delivery errors. 

• Support a manual process for change orders. 

• Encourage University user to utilize the UVa Marketplace for placing 

orders. 

 

The University reserves the right to remove the Selected Firm’s catalog from its 

Marketplace, renegotiate discounts and/or fees and payment of site license fees at 

anytime during the term of this Agreement.   

 

Q. Payment Terms  

 State the firm's capability for accepting electronic payments through Automated 

Clearing House (ACH) and/or purchasing card and provide any additional 

discounts that may result from paying electronically. 
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The Selected Firm may indicate payment terms of less than 45 days so long as 

those terms also contain a cash discount for early payment.  For example:  

“1.25% 20/Net 30” would correspond to a 1.25% discount if paid in 20 days, 

otherwise net 30.  The University will compute discounts from the date of 

delivery of goods at destination, after final inspection, and acceptance, from the 

date of completion of services, or from the date the correct invoice is received in 

Accounts Payable Division, whichever is later.  The University will take the cash 

discount if payment is made within the specified time frame.  

Unless alternate payment terms, with cash discounts, are proposed by the Selected 

Firm, invoices submitted to the University by the Selected Firm for the Goods and 

Services described in this solicitation will be paid on a Net 45 days after receipt of 

the Goods and Services and University receipt and approval of the corresponding 

invoice.  

 

R. Marketing 

 The University encourages the Selected Firm to appropriately and specifically 

market itself to applicable end-using University departments that may be 

interested in the Selected Firm’s Goods and Services.  However, the Selected 

Firm will not use non-specific mass marketing formats; such as, but not limited 

to, spam, emails and junk mail.  In the event that the Selected Firm engages in 

non-specific mass marketing formats, the University, in its sole discretion, may 

choose to terminate this Agreement. 

 

S. Future Goods and Services 

 The University reserves the right to have the Selected Firm provide additional 

goods and/or services under the same pricing, terms, and conditions.  Such 

additional Goods and Services may include other products, components, 

accessories, subsystems or related services that are newly introduced during the 

term of this Agreement.  Such newly introduced additional Goods and Services 

will be provided to the University at favored nations pricing, terms, and 

conditions.  
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T. The University does not place verbal orders for the Goods and Services.  The 

University may only place orders for the Goods and Services by issuing a formal 

written Purchase Order in advance of Selected Firm’s provision of the Goods and 

Services.  Accordingly, at the University’s request, the Selected Firm will issue a 

proposal/quotation listing the Goods and Services desired by the University and 

the corresponding fees and/or fee estimates.  After any necessary discussions 

and/or revisions, the University will issue a corresponding Purchase Order for a 

specified fee amount.  This specified fee amount cannot be exceeded by the 

Selected Firm unless a new formal written Purchase Order or Purchase Order 

revision is issued by the University authorizing a specific additional fee amount.  

Under no circumstances does the University authorize the Selected Firm to 

provide the Goods and Services before receipt of a formal written Purchase Order 

corresponding to its proposal/quotation.  If the Selected Firm provides Goods and 

Services prior to receipt of a formal written Purchase Order, or incurs costs in 

excess of authorized purchase order fee amounts, it does so at its own risk. 
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AGREEMENT 

#: ___________________________________ 

 

 

 

 This Agreement is by and between The Rector and Visitors of the University of 

Virginia (the “University”) and _______________________________ (“Selected Firm”).  

This Agreement shall be effective on the last signature date of the signing parties. 

 

TERM 

 

The term of this Agreement will be in effect until December 31, 2025 with two 2-

year renewal options.  The University reserves the right to terminate this Agreement at 

any time by providing 30 days written notice to the Selected Firm.  

 

WITNESS 

 

 By its Request for Proposal (RFP) #RFP-UVA-00011-MW082019, Technology 

Value-Added Resellers, the University requested proposals from firms to provide a 

broad range of technology products, services and solutions (“Goods and/or Services”) 

to meet the requirements of the University and the Virginia Higher Education 

Procurement Consortium (“VHEPC”) and its members (collectively the “University”).  In 

response to the RFP, Selected Firm submitted a proposal.  The University and Selected 

Firm wish to express in this Agreement the basis on which Selected Firm will provide 

the Goods and/or Services to the University.  Accordingly, and in consideration of the 

mutual premises and provisions hereof, the parties hereby agree as follows: 

 

I. Contents 

 These documents are hereby incorporated into this Agreement either as an 

attachment or by reference:  

 A. Agreement Attachment A, General Contractual Provisions  

 B. Agreement Attachment B, Specific Contractual Provisions 

 C. Agreement Attachment C, Goods & Services / Pricing – Fees - Discounts  

 D. Agreement Attachment D, Statement of Work (SOW) Template 

 E. The RFP (by reference); and 

 F. Selected Firm’s proposal in response to the RFP (by reference).  

 

 To the extent that the terms of this Agreement and/or the various Agreement 

documents are in conflict, the order of precedence shall be (i) this Agreement,  

(ii) the Agreement Attachments in the order they are listed above, (iii) the RFP, 

and then (iv) the Selected Firm’s proposal in response to the RFP. 
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II. Specific Provisions 

A. Goods and/or Services and Pricing/Fees/Discounts 

The Goods and/or Services the Selected Firm may be requested to 

provide under this Agreement, to include the fee/rate structure/pricing 

methodology, are shown in Attachment C.  Goods and/or Services will be 

provided on an as needed basis.  As such, the University makes no 

guarantee that Goods and/or Services will be requested/purchased during 

the Term.  The University and Selected Firm reserve the right to 

renegotiate the price of the Goods and/or Services as needed throughout 

the term of this Agreement.  Any changes will be reflected in an updated / 

revised Attachment C.    

 

B. Ordering Procedures 

A proposal for Goods and/or Services must be specifically requested of 

Selected Firm by the University.  When such Goods and/or Services are 

specifically requested, Selected Firm will prepare a quote and/or 

statement of work (“SOW”) as applicable.   

 

SOWs will be in a form substantially similar to the form described in 

Attachment 4, Sample Statement of Work, and will reference this 

Agreement.  Unless otherwise agreed to by the parties, additional 

contractual provisions may not be introduced in the proposed SOW.  In 

addition, the SOW may not be marked as proprietary or confidential.  

SOWs will be used solely to describe the personnel, Services, 

deliverables, and applicable fees, and will be mutually agreed upon by the 

University and Selected Firm.   

 

If the University desires to have Selected Firm provide the Goods 

described in a quote or Services described in a proposed statement of 

work, the University will issue a Purchase Order.  The University Purchase 

Order shall be deemed to be accepted by Selected Firm within two 

business days after the Purchase Order is issued unless Selected Firm 

provides a notice of rejection to University.   

 
C. Delivery/Shipping 

Deliveries to Members range from, but are not limited to: (1) one central 
receiving location, (2) multi-campus locations, (3) campus building(s), or 
(4) department(s). Frequency of delivery may range from: (1) daily, (2) 
weekly, (3) monthly, or (4) as needed to assure that institutions’ needs are 
met. Delivery may be based on storeroom delivery, Just-in-Time 
agreements, drop shipments, and delivered and installed.  Normal delivery 
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of orders must be accomplished at established times as set by the 
Member. Order Fill rate shall be maintained at 95% or greater as defined 
in Section D, above. Selected Firm(s) shall have the capability of 
expediting the delivery of orders to assure no shortage of product during 
installation.  Title and risk of loss shall pass to the Member at the F.O.B. 
destination point. The title and risk of loss of the goods shall not pass to a 
given Member until receipt of the goods at the point of delivery. The 
products furnished shall be delivered F.O.B. Destination, Full Freight 
Allowed (Selected Firm pays freight).  Selection of a carrier for shipment 
will be Selected Firm’s option unless otherwise specified by the Member. If 
special delivery or handling charges are applicable they shall be pre-
approved by the Member.  Selected Firm shall maintain records 
evidencing the delivery of goods and upon request by the Member provide 
such proof of delivery. 

 
D. Defective Products 

All defective products shall be replaced and exchanged by the Selected 
Firm.  The cost of transportation, re-shipping or other like expenses shall 
be paid by the Selected Firm and in the case of certain, special orders, 
other reasonable charges may be paid by the Selected Firm as defined in 
the order or as otherwise agreed  to by the Parties.  All replacement 
products must be received by the University within seven (7) days of initial 
notification, when such products are in Selected Firm stock; if replacement 
product is not in Selected Firm’s stock, Selected Firm will use 
commercially reasonable efforts to order the product within one (1) 
business day of the initial notification from the University and will ensure 
product is received within seven (7) days after Selected Firm’s receipt of 
the product 

 
E. Payment Terms 

Selected Firm agrees to the following payment term.  All payments will be 

made by check. 

 ☐ Net 45 

 ☐ .5% 30 / Net 45 

 ☐ 1% 25 / Net 45 

 ☐ 1.5% 20 / Net 30 

 ☐ 2% 15 / Net 30 

 

The Selected Firm may at any time during the term of this Agreement 

switch their payment method to either Ghost Card (ePayables) or ACH 

(Paymode –X).  The Selected Firm must contact the University's banking 

service provider, Bank of America, or its partner Paymode-X, to setup one 

of these payment options. 
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Contact Information: 

o ePayables:  855-637-8396 or email at virginia@supplier-services.com 

o Paymode-X:  800-331-0974 or 
www.paymode.com/universityofvirginia 

 
NOTE:  Each VHEPC Member may establish their own invoicing/payment 
terms and requirements with the Selected Firms as needed. 
 

F. Membership Addendum 
Each Member of VHEPC may negotiate their own Addendum with Selected 
Firm to meet specific Member requirements. 

  
G. Reporting Requirements 

If requested, the Selected Firm will provide purchasing data on all 

transactions. This data will include the following: 

a. University Name 

b. PO Number 

c. Customer PO Number 

d. Order Date 

e. Invoice Number 

f. Invoice Date 

g. Vendor Part Number 

h. Manufacturer 

i. Manufacturer Part Number 

j. Product Description  

k. Product Category 

l. UNSPSC Code 

m. Quantity 

n. Unit List Price 

o. Unit Net Price 

p. Extended Net Volume 

q. Quote Number* 

r. Contract Number 

s. Software License Level* 

t. Maintenance Start Date* 

u. Maintenance End Date* 

v. Media*  

 *if applicable 

 

H. Contract Administration 

1. Primary Administration:  Individual University departments and 

VHEPC members are the point of contact for day-to-day operations 
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under this Agreement.  Individual University departments or 

VHEPC cannot approve amendments to this Agreement or price 

changes. 

2. Secondary Administration:  Selected Firm will channel all Contract 

Administration questions not pertaining to a specific service or 

departmental / VHEPC members request through the VHEPC and 

University’s Procurement & Supplier Diversity Service department, 

and specifically the individuals named below: 

 

a. VHEPC 

 Ryan Balber 

 Director, VHEPC 

 Carruthers Hall, 1001 N. Emmet Street 

 Charlottesville, Virginia 22904-4202 

 Phone:  434-297-6099; Mobile 217-649-9700 

 Email:  rb7pq@virginia.edu 

 

b. University of Virginia 

Michael Warlick, Senior Buyer 

Procurement & Selected Firm Diversity Services 

University of Virginia  

Carruthers Hall, 1001 N. Emmet Street  

PO Box 400202 

Charlottesville, Virginia 22904-4202  

Phone: 434-924-8918; Email: warlick@virginia.edu 
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ACCEPTANCE 

 

 

 

For the Rector and Visitors    For Selected Firm 

of the University of Virginia     

 

                                                          ____ 

Jennifer Glassman, Director    Name:  

Procurement & Supplier Diversity Services  Title:  

        Firm:  

Date: _____________________                   Date: ______________________ 
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ATTACHMENT A 
GENERAL CONTRACTUAL PROVISIONS 

 
 
 

A. Nondiscrimination 

 During the performance of this Agreement, Selected Firm will comply with the contract 
provisions contained in Section 2.2-4311 (1) & (2) of the Code of Virginia or any successor 
provisions which may be applicable to this Agreement.  Also, in accordance with Section 2.2- 
4343.1, the University does not discriminate against faith-based organizations. 

 

B. Conflict of Interests 
 Selected Firm represents to the University that its entering into this Agreement with the 

University and its performance through its agents, officers and employees does not and will 
not involve, contribute to nor create a conflict of interest prohibited by the Virginia State and 
Local Government Conflict of Interests Act (Va. Code 2.2-3100 et seq), the Virginia Ethics In 
Public Contracting Act (Va. Code 2.2-4367 et seq), the Virginia Governmental Frauds Act (Va. 
Code 18.2-498.1 et seq) or any other applicable law or regulation. 

 

C. Independent Contractor 

 Selected Firm is not an employee of the University, but is engaged as an independent 
contractor. Selected Firm will indemnify and hold harmless the Commonwealth of Virginia, the 
University, and its employees and agents, with respect to all withholding, Social Security, 
unemployment compensation and all other taxes or amounts of any kind relating to Selected 
Firm's performance of this Agreement.  Nothing in this Agreement will be construed as authority 
for Selected Firm to make commitments which will bind the University, or to otherwise act on 
behalf of the University, except as the University may expressly authorize in writing. 

 

D. Workers' Compensation and Employers' Liability 
 Selected Firm will (i) maintain Employers Liability coverage of at least $100,000 and (ii) comply 

with all federal or state laws and regulations pertaining to Workers' Compensation requirements 
for insured or self-insured programs. 

 

E. Drug-Free Workplace 
 Selected Firm, its agents and employees are prohibited, under the terms of this Agreement, 

Code of Virginia Section 2.2-4312, and the Commonwealth of Virginia, Department of Human 
Relations Management Policy Number 1.05, from manufacturing, distributing, dispensing, 
possessing, or using any unlawful or unauthorized drugs or alcohol while on University property. 

 
 During the performance of this Agreement, Selected Firm agrees to 1) provide a drug-free 

workplace for Selected Firm's employees; 2) post in conspicuous places, available to employees 
and applicants for employment, a statement notifying employees that the unlawful manufacture, 
sale, distribution, dispensation, possession, or use of a controlled substance or marijuana is 
prohibited in Selected Firm's workplace and specifying the actions that will be taken against 
employees for violations of such prohibition; 3) state in all solicitations or advertisements for 
employees placed by or on behalf of Selected Firm that it maintains a drug-free workplace; and 
4) include the provisions of the foregoing clauses in every subcontract or purchase order of over 
$10,000, so that the provisions will be binding upon each subcontractor or vendor. 

 
 For the purposes of this section, "drug-free workplace" means a site for the performance of work 

done in connection with a specific agreement awarded to a Selected Firm, the employees of 
whom are prohibited from engaging in the unlawful manufacturing, sale, distribution, 
dispensation, possession or use of any controlled substance or marijuana during the 
performance of this Agreement. 
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F. Information Technology Access 
 All electronic and information technology procured through this agreement must meet the applicable 

accessibility standards of Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d) as 
amended and is viewable at https://www.section508.gov/.  Additionally, in accordance with § 2.2-
3504 of the Code of Virginia, the following will apply to all information technology Agreements: 

 NON-VISUAL ACCESS TO TECHNOLOGY:  All information technology (the "Technology") 
which is purchased or upgraded by the University will comply with the following non-visual 
access standards from the date of purchase or upgrade until the expiration of this Agreement: 

o Effective, interactive control and use of the Technology will be readily achievable 
by non-visual means; 

o Technology equipped for non-visual access will be compatible with information 
technology used by other individuals with whom any blind or visually impaired user of 
the Technology interacts; 

o Non-visual access technology will be integrated into any networks used to 
share communications among employees, program participants or the public; 
and 

o Technology for non-visual access will have the capability of providing equivalent 
access by non-visual means to telecommunications or other interconnected network 
services used by persons who are not blind or visually impaired. 

 
 Compliance with the foregoing non-visual access standards will not be required if the Director of 

Procurement and Supplier Diversity Services, University of Virginia determines that 1) the 
Technology is not available with non-visual access because the essential elements of the 
Technology are visual and 2) non-visual equivalence is not available. 

 
 Installation of hardware, software, or peripheral devices used for non-visual access is not 

required when the Technology is being used exclusively by individuals who are not blind or 
visually impaired, but applications programs and underlying operating systems (including the 
format of the data) used for the manipulation and presentation of information will permit the 
installation and effective use of non-visual access software and peripheral devices. 

 
 If requested, the agreement must provide a detailed explanation of how compliance with the 

foregoing non-visual access standards is achieved and a validation of concept demonstration. 

 

G. Unauthorized Alien Use 
 Selected Firm warrants that it does not knowingly employ an “unauthorized alien,” as such 

term is defined in the federal Immigration Reform and Control Act of 1986. Selected Firm 
furthermore agrees that, during the term of this Agreement, it will not knowingly employ an 
unauthorized alien. 

 

H. Additional Federal Grant Provisions 

The following provisions apply to a contract made under a federal grant:  Appendix II to Part 
200 - Contract Provisions for Non-Federal Entity Contracts Under Federal Awards.  

 

I. Assignment 

 Neither party to this Agreement will have the right to assign this Agreement in whole or in part 
without the prior written consent of the other. 

 

J. Amendments 
 No amendment of this Agreement will be effective unless it is reduced to writing and executed by 

the University's Director of Procurement and Supplier Diversity Services and by the individual 
signing Selected Firm's proposal or by other individuals named by either party as specified in the 
Notices provision below. If Selected Firm deviates from the terms of this Agreement without a 
written amendment, it does so at its own risk. 
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K. Notices 
 Any notice required or permitted to be given under this Agreement will be in writing and will be 

deemed duly given: (1) if delivered personally, when received; (2) if sent by recognized overnight 
courier service, on the date of the receipt provided by such courier service; (3) if sent by 
registered mail, postage prepaid, return receipt requested, on the date shown on the signed 
receipt, or (4) if sent by facsimile, when received (as verified by sender’s machine) if delivered no 
later than 4:00 p.m. (receiver’s time) on a business day or on the next business day if delivered 
(as verified by sender’s machine) after 4:00 p.m. (receiver’s time)  on a business day or on a 
non- business day. All such notices will be addressed to a party at such party’s address or 
facsimile number as shown below. 

 
 If to the University:  

Procurement and Supplier Diversity Services 

University of Virginia 

P.O. Box 400202 

Charlottesville, Virginia 22904-4202 

Phone: 434-924-4019 

Fax: 434-982-2690 

 
 If to Selected Firm: 

 The person signing Selected Firm's proposal in response to the University's RFP, at 
Selected Firm's address indicated in such proposal; or to such other person or address as 
either may designate for itself in writing and provide to the other. 

 

L. University Registration 

Selected Firm agrees to register and remain registered as a supplier with the University during 

the term of this Agreement, and to comply with all applicable terms and conditions associated 

with registration. 

 

M. eVA Registration / Transaction Fee 

 The eVA Internet electronic procurement solution is the Commonwealth of Virginia's 
comprehensive electronic procurement system.  The portal is a gateway for firms to conduct 
business with state agencies and public bodies. All agencies and public bodies are expected to 
utilize eVA and all firms desiring to provide goods and/or services in the Commonwealth are 
encouraged to participate in the eVA Internet e-procurement solution. 

 
 Selected Firm is required to register in the eVA Internet e-procurement solution as a condition of 

award and remain eVA registered during the term of this Agreement.  Selected Firm will be 
subject to an eVA transaction fee, for which Selected Firm will be invoiced by Commonwealth of 
Virginia, Department of General Services.  Selected Firm may not recoup the eVA fee by 
invoicing the University for the fee. Additional information is available at www.eva.virginia.gov 

 

 Selected firms must ensure that only eVA registered sites are maintained in the University’s 
supplier registration system.  If the firm does not meet this requirement throughout the term of the 
Agreement, the selected firm may be responsible for all additional eVA expenses incurred by the 
University as a result of the firm not maintaining proper eVA registration and / or having a non-
eVA registered site(s) within the University’s supplier registration system. 
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N. Waiver 

 No waiver of any right will be deemed a continuing waiver, and no failure on the part of either 
party to exercise wholly or in part any right will prevent a later exercise of such or any other 
right. 

 

O. Indemnification 

Selected Firm will indemnify and hold harmless The Commonwealth of Virginia, The Rector and 
Visitors of the University of Virginia, and its agents, employees and officials from any and all 
costs, damage or loss, claims, liability, damages, expenses (including, without limitation, 
attorneys’ fees and expenses) caused by or arising out of the performance or non-performance 
of this Agreement by Selected Firm or its agents or subcontractors, including the provision of 
any services or products. Selected Firm warrants that the products, services provided the 
University may be used by the University without being in violation of any copyright, patent or 
similar property right or claim by others and will defend, indemnify and save the University (its 
employees and agents) from and against any such claim. 

 

P. Termination 

 If Selected Firm fails to provide quality goods or services in a professional manner, solely as 
determined by the University, and, upon receipt of notice from the University, does not correct 
the deficiency to the University's satisfaction within 15 calendar days or a time agreed to by 
both parties in writing, the University reserves the right to terminate this Agreement upon 
written notice to Selected Firm. 

 In addition, this Agreement may be terminated by the University for convenience by providing 
30 days’ notice.  The University remains responsible for payment of all products and services 
it has implemented, used or purchased through the time of termination. 

 

Q. Non-Appropriation 
 Funding for any Agreement between the University and Selected Firm is dependent at all times 

upon the appropriation of funds by the Virginia General Assembly and/or any other organization 
of the Commonwealth authorized to appropriate such funds. In the event that funding to support 
this Agreement is not appropriated, whether in whole or in part, then this Agreement may be 
terminated by the University effective the last day for which appropriated funding is available. 

 

R. Right of Audit 
 The University reserves the right to audit or cause to be audited Selected Firm's books and 

accounts regarding the University's account at any time during the term of this Agreement and 
for three years thereafter. Selected Firm will make available to the University all books and 
records relating to performance of this Agreement as may be requested during said period. This 
specifically includes, but is not limited to, the right of the University to require Selected Firm 
perform self-audits within reasonable parameters established by the University. 

 

S. Contractual Claims Procedure 
The Virginia Acts of Assembly of 2007, Chapter 943, Chapter 3, Exhibit P and its attachments 
requires contractors with the University to submit any claims, whether for money or other relief, 
in writing no later than 60 days after final payment; however, written notice of the contractors 
intention to file such a claim must be given at the time of the occurrence or beginning of the 
work upon which the claim is based. 

 
The University's procedure for deciding such contractual claims is: 
 

1. Selected Firm must provide the written claim to: 

Assistant Director of Procurement and Supplier Diversity Services 
University of Virginia 
Carruthers Hall 
1001 North Emmet Street  
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P.O. Box 400202 
Charlottesville, Virginia  22904-4202 

 

2. Although Selected Firm may, if it chooses, attempt to resolve its claim by dealing with a 
University department other than the one stated in Section A above, Selected Firm must 
submit any unresolved claim in writing no later than 60 days after final payment to the 
Assistant Director of Procurement and Supplier Diversity Services if it wishes to pursue 
its claim. 

 

3. Upon receiving the written claim, the Assistant Director of Procurement and Supplier 
Diversity Services will review the written materials relating to the claim and decide 
whether to discuss the merits of the claim with Selected Firm.  If such discussion is to be 
held, the Assistant Director of Procurement and Supplier Diversity Services will contact 
Selected Firm and arrange such discussion. The manner of conducting such discussion 
will be as the Assistant Director and Selected Firm mutually agree. 

 

4. The Assistant Director of Procurement and Supplier Diversity Services will mail his or 
her decision to Selected Firm within 60 days after receipt of the claim.  The decision 
will state the reason for granting or denying the claim. 

 

5. Selected Firm may appeal the decision to: 

Director of Procurement and Supplier Diversity Services 
University of Virginia 
Carruthers Hall 
1001 North Emmet Street 
P.O. Box 400202 
Charlottesville, Virginia  22904-4202 

 
Provide a written statement explaining the basis of the appeal within 15 days after 
Selected Firm's receipt of the decision. 

 

6. Upon receiving the written appeal, the Director of Procurement and Supplier Diversity 
Services will review the written materials relating to the claim and decide whether to 
discuss the merits of the claim with Selected Firm.  If such discussion is to be held, 
the Director of Procurement and Supplier Diversity Services will contact Selected Firm 
and arrange such discussion.  The manner of conducting such discussion will be as 
the Director of Procurement and Supplier Diversity Services and Selected Firm 
mutually agree. 

 

7. The Director of Procurement and Supplier Diversity Services will mail his or her decision 
to Selected Firm within 60 days after the Director of Procurement and Supplier Diversity 
Services receipt of the appeal. The decision will state the reasons for granting or 
denying the appeal. 

 
Nothing in this procedure will preclude either party from filing a claim in any court of the 
Commonwealth of Virginia to seek legal or equitable remedy if a dispute should arise, in addition 
to such other remedies as are expressly provided in this Agreement.  Selected Firm may not, 
however, file such claim unless and until it has complied fully with the procedure set forth in this 
provision. 

 

T. Cooperative Procurement / Use of Agreement by Third Parties 

 It is the intent of this Agreement to allow for cooperative procurement.  Accordingly, any public 
body, public or private health or educational institution, or any University related foundation may 
access this Agreement if authorized by Selected Firm. 
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 Participation in this cooperative procurement is strictly voluntary.  If authorized by Selected Firm, 
this Agreement may be extended to the entities indicated above to purchase at fees in 
accordance with this Agreement. Selected Firm will notify the University in writing of any such 
entities accessing this Agreement. No modification of this Agreement or execution of a separate 
agreement is required to participate. Selected Firm will provide semi-annual usage reports for all 
entities accessing this Agreement. Participating entities will place its own orders directly with 
Selected Firm and will fully and independently administer its use of this Agreement to include 
contractual disputes, invoicing and payments without direct administration from the University. 
The University will not be held liable for any costs or damages incurred by any other participating 
entity as a result of any authorization by Selected Firm to extend this Agreement.  It is understood 
and agreed that the University is not responsible for the acts or omissions of any entity, and will 
not be considered in default of this Agreement no matter the circumstances. 

 
 Use of this Agreement does not preclude any participating entity from using other agreements 

or competitive processes as the need may be. 
 

U. The University's Authorized Representatives 

 The only persons who are or will be authorized to speak or act for the University in any way with 
respect to this Agreement are those whose positions or names have been specifically 
designated in writing to Selected Firm by the University's Director of Procurement and Supplier 
Diversity Services. 

 

V. Purchasing Manual 
 This Agreement is subject to the provisions of the Commonwealth of Virginia "Purchasing 

Manual for Institutions of Higher Education and Their Vendors" and any subsequent revisions, 
which is available at this web site:  https://vascupp.org/hem.pdf 

 

W. Small, Women-owned and Minority-owned (SWaM) Business Reporting 
 Selected Firm will identify and fairly consider SWaM firms for subcontracting opportunities 

when qualified SWaM firms are available to perform a given task in performing for the 
University under the resulting Agreement.  Selected Firm will submit a quarterly SWaM 
business report to the University by the 8th of the month following each calendar quarter, 
specifically the months of April, July, October, and January. Selected Firm will submit the 
quarterly SWaM business reports to: 

 

 Lorie Strother 

 SWaM Contract Administrator  
Procurement and Supplier Diversity 
Services E-mail: email:  ljs8n@virginia.edu 

 

 The quarterly SWaM business reports will contain this information: 

o SWaM firm’s name, address and phone number with which Selected Firm has contracted 
over the specified quarterly period. 

o Contact person at the SWaM firm who has knowledge of the specified information. 

o Type of goods and/or services provided over the specified period of time. 

o Total amount paid to the SWaM firm as it relates to the University’s account. 

 
 Selected Firm’s failure to provide SWaM reports on a quarterly basis which contain the 

information required by this section and/or Selected Firm’s failure to comply with the plan for 
utilizing SWaM businesses submitted by Selected Firm as part of its proposal and/or negotiation 
response may be grounds for debarment pursuant to Section 9. G. 4 of the “Purchasing Manual 
for Institutions of Higher Education and their Vendors.” 
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X. Goods and/or Services 
During the term of this Agreement, Selected Firm will provide for the University the goods 
and/or services offered to the University by the firm in its proposal and/or any addenda to its 
proposal which has been approved in writing by the University and as may be further specified 
by the University in writing when it selected the firm. 
 

Y. Future Goods and/or Services 
 The University reserves the right to have Selected Firm provide additional goods and/or 

services that may be required by the University during the Term of this Agreement. Any such 
goods and/or services will be provided under the same terms and conditions of this 
Agreement. Such additional goods and services may include other products, components, 
accessories, subsystems or services provided by Selected Firm. These additional goods and 
services will be provided to the University at Favored Customer pricing. 

 

Z. Favored Customer 
 Selected Firm represents that the prices, terms, warranties, and benefits specified in its 

proposal are comparable to or better than the equivalent terms being offered by the firm to 
any present customer. 

 

AA. Ordering Procedures 

 The University does not place verbal orders for the Goods and/or Services. The University may 
only place orders for the Goods and/or Services by issuing a formal written Purchase Order in 
advance of Selected Firm’s provision of the Goods and/or Services.  Accordingly, at the 
University’s request, Selected Firm will issue a proposal/quotation listing the Goods and/or 
Services desired by the University and the corresponding fees and/or fee estimates. After any 
necessary discussions and/or revisions, the University will issue a corresponding Purchase 
Order for a specified fee amount. This specified fee amount cannot be exceeded by Selected 
Firm unless a new formal written Purchase Order or Purchase Order revision is issued by the 
University authorizing a specific additional fee amount.  Under no circumstances does the 
University authorize Selected Firm to provide the Goods and/or Services before receipt of a 
formal written Purchase Order corresponding to its proposal/quotation.  If Selected Firm provides 
Goods and/or Services prior to receipt of a formal written Purchase Order, or incurs costs in 
excess of authorized purchase order fee amounts, it does so at its own risk. 

 

BB. Marketing 

 The University encourages Selected Firm to appropriately and specifically market itself to 
applicable end-using University departments that may be interested in Selected Firm’s Goods 
and/or Services.  However, Selected Firm will not use non-specific mass marketing formats; 
such as, but not limited to, spam, emails and junk mail. In the event that Selected Firm engages 
in non- specific mass marketing formats, the University, in its sole discretion, may choose to 
terminate this Agreement. 

 

CC. Compliance 

 Selected Firm will comply with all applicable laws and industry standards in performing services 
under this Agreement. Any Selected Firm personnel visiting the University’s facilities will 
comply with all applicable University policies regarding access to, use of, and conduct within 
such facilities.  

 

DD. Intellectual Property Rights/Disclosure 
Unless expressly agreed to the contrary in writing, all goods, products, materials, documents 
reports, writings, video images, photographs or papers of any nature including software or 
computer images prepared or provided by Selected Firm (or its subcontractors) for the 
University will not be disclosed to any other person or entity without the written permission of 
the University.  Selected Firm warrants to the University that the University will own all rights, 
title and interest in any and all intellectual property rights created in the performance or 
otherwise arising from this Agreement and will have full ownership and beneficial use thereof 
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free and clear of claims of any nature by any third party including without limitation copyright or 
patent infringement claims.  Selected Firm will execute any assignments or other documents 
needed for the University to perfect such rights. Notwithstanding the foregoing, for research 
collaboration pursuant to subcontracts under sponsored research agreements administered by 
the University's Office of Sponsored Programs, intellectual property rights will be governed by 
the terms of the grant or contract to the University to the extent such grant or contract requires 
intellectual property terms to apply to subcontractors. 
 

EE. Data and Intellectual Property Protection 
Sensitive, non-public “University Data” is strictly regulated by state or federal law. Such data 
includes but is not limited to: business, administrative and financial data, intellectual property, and 
patient, student and personnel data. If Selected Firm will receive, create, or come into non-
incidental contact with University Data, Selected Firm agrees to abide by the terms and 
conditions of the Data Protection Addendum.  Further, if Selected Firm will receive, create, or 
come into non-incidental contact with patient or University health plan participant Protected 
Health Information as that term is defined in 45 C.F.R. § 160.103, Selected Firm is a Business 
Associate, and agrees to abide by the terms and conditions of the Business Associate Addendum 
in addition to the Data Protection Addendum. 

 

FF. Brand Standards 
Selected Firm warrants that any Creative Work produced for the University (1) will comply with 
the University’s brand standards and (2) in its end application, will fit the visual look and feel of 
the overall brand aesthetic, brand concept, color palette, visual effects, photographic and video 
style standards, and make correct use of all marks including logos and identity components. 
Selected Firm agrees that the University, in its sole discretion, will determine Selected Firm’s 
compliance with this Provision.  Creative Work includes, but is not limited to: websites, 
applications, electronic communications, newsletters, advertisements, mailings, magazines, and 
other communication materials (digital and print) produced for the University by the Selected 
Firm. For additional guidance, Selected Firm should consult the UVA Brand Guidelines at 
http:brand.virginia.edu or contact University Communications (brandguidelines@virginia.edu). 

 

GG. International Traffic in Arms Regulations (ITAR) 
 If Selected Firm is providing any items, data or services under this order that are controlled by the 

Department of State, Directorate of Defense Trade Controls, International Traffic in Arms 
Regulations (ITAR), it  must notify (by sending an email to export-controls@virginia.edu), and 
receive prior written authorization from, the University’s Office of Export Controls before delivery.  
The notification provided by the supplier shall include the name of the University of Virginia point of 
contact, identify each ITAR controlled commodity, provide the associated U.S. Munitions List 
(USML) category number(s), and indicate whether or not the determination was reached as a 
result of a commodity jurisdiction or self-classification process.  Selected Firm agrees that if it fails 
to notify the University that it is providing ITAR-controlled items, data or services, it shall reimburse 
the University for any fines, legal costs and other fees imposed by the above-named regulatory 
agency for any violation of export controls regarding the provided items, data or services. 

 

HH. License Requirements 
Certain statutes and regulatory agencies require that some firms be properly registered and 
licensed, or hold a permit, prior to performing specific types of services.  It is Selected Firm’s 
responsibility to comply with the rules and regulations issued by the appropriate regulatory 
agencies, and possess and maintain the appropriate licenses if applicable for the Goods and/or 
Services to be provided under this Agreement.  A copy of any such applicable license and/or 
permit must be furnished upon request to the University or VASCUPP member institution.  For 
example, if Selected Firm will be providing removal, repair, improvement, renovation or 
construction-type services they, or a qualified individual employed by the firm, must possess and 
maintain an appropriate State of Virginia Class A, B, or C Contractor License (as required by 
applicable regulations and value of services to be performed) for the duration of this Agreement. 
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II. Governing Law 
This Agreement will be governed and construed in all respects by the laws of the Commonwealth 
of Virginia. 
 

JJ. Entire Agreement 

This is the entire agreement between the University (including University employees and other 
End Users) and Selected Firm.  In the event that Selected Firm enters into terms of use 
agreements or other agreements or understanding, whether electronic, click-though, verbal or in 
writing, with University employees or other End Users, such agreements shall be null, void and 
without effect, and the terms of this Agreement shall apply. 
 

KK. Agreement Signature 

This Agreement may be executed in counterparts, each of which will be deemed an original, and 
both of which taken together will constitute one and the same document.  Electronically 
transmitted signatures will be deemed originals for all purposes relating to the agreement. 
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ATTACHMENT B 
SPECIFIC CONTRACTUAL PROVISIONS 

 
 

A. Insurance 
Listed below is the insurance the Selected Firm must maintain under as part of an Agreement.  In 
no event should the Selected Firm construe these minimum required limits to be its limit of liability 
to the University.  The Selected Firm will maintain insurance which meets or exceeds the 
requirements of the University with insurance companies that hold at least an A- financial rating 
with A.M. Best Company.  No Agreement will be executed by the University until the Selected 
Firm satisfies the insurance requirements of the University.  The Selected Firm may be required 
to provide the University with a valid Certificate of Insurance before providing any goods or 
services to the University.  The University reserves the right to approve any insurance proposed 
by the Selected Firm. 
 
Comprehensive Commercial General Liability: 
The Selected Firm and any Subcontractor will provide a minimum combined single Limit of 
Liability for bodily injury and property damage of $1,000,000 per occurrence with coverage for the 
following coverage: 

 ☒ Premises/Operations  ☒ Products/Completed Operations 

 ☒ Contractual   ☐ Independent Contractors 

 ☒ Personal Injury   ☐ Medical Payment 

 ☐ Fire Legal Liability  ☐ Underground Explosion & Collapse 

 ☐ Additional Insured*  ☐ Other 

 
Automobile Insurance: 
The Selected Firm and any Subcontractor will provide a minimum combined single Limit of 
Liability for bodily injury and property damage of $1,000,000 per occurrence with the following 
coverages for vehicles operated by their employees. 

 ☐ Any Automobile   ☒ Owned and Non-Owned Automobiles 

 ☐ Garage Liability   ☐ Transportation of Hazardous Substances 

 ☐ Additional Insured*  ☐ Other 

 
Errors & Omissions: 
The Selected Firm and any Subcontractor will maintain Errors and Omissions liability insurance of 
at least $1,000,000 per claim, providing liability coverage for the services to be provided. 
  

*Additional Insured: 
The University will be named as an Additional Insured, and the proper name is:  "The 
Commonwealth of Virginia, and the Rector and Visitors of the University of Virginia, its 
officers, employees, and agents.” 

 
B. Payment Terms 

The University’s standard payment term is Net 45 unless the firm prefers one of the following 
early payment cash discount options.  All payments will be made by check: 

 • .5% 30 / Net 45 
• 1% 25 / Net 45 

 • 1.5% 20 / Net 30 
 • 2% 15 / Net 30 
  

The University will compute the payment date from the date of delivery of goods at destination, 
after final inspection and acceptance, from the date of completion of services, or from the date 
the correct invoice is received in the Accounts Payable Division, whichever is later.  The 
University will take the cash discount if payment is made within the specified time frame. 

In addition, the Selected Firm may at any time during the term of this Agreement switch their 
payment method to either Ghost Card (ePayables) or ACH (Paymode –X).  The Selected Firm 
must contact the University's banking service provider, Bank of America, or its partner Paymode-
X, to setup one of these payment options. Contact Information: ePayables: 855-637-8396 or 
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email at virginia@supplier-services.com.  Paymode-X: 800-331-0974 or 
www.paymode.com/universityofvirginia 
 
NOTE:  Each VHEPC Member may setup their own payment terms with the Selected Firms. 

 
C. UVA Marketplace / Electronic Procurement  

If requested by the University, Selected Firm agrees to provide and maintain an electronic catalog 
in the University’s Electronic Marketplace (the “Marketplace”).  Catalogs can be hosted in the 
Marketplace or a punchout from the Marketplace to Selected Firm’s website.  The University 
requires the following from its catalog suppliers. 

 
 Hosted Catalog Firms will: 

o Periodically update items, descriptions and pricing.  Not to exceed four times per year. 
o Use Jaggaer functionality to identify product classifications such as hazardous materials, 

radioactive, controlled substances, etc. 
o Address pricing discrepancies within one business day. 
o Invoice all items at catalog prices until a new price file is submitted and approved by the 

University. 
o Not increase prices more than once per year and will allow 30 days to review any price 

changes prior to changing invoiced prices.  
 
 Punchout Catalog Firms will: 

o Notify the University’s Contract Administrator of pricing and product changes prior to making 
a change. 

o Clearly notate shipping terms, return policy and cancellation policy in the punchout catalog.  
o Provide training or help details in the punchout catalog. 
o Allow customization of the punchout catalog with the University’s marks, logos and/or 

necessary language.   
o Agree that to the extent the terms and conditions of this Agreement are in conflict with those 

in the punchout catalog, this Agreement will take precedence. 
o Provide an error message as connectivity interruptions arise. 
o Have a privacy policy that complies or is similar to the Platform for Privacy Preferences 

Project (P3P) standards.  
 
 Selected Firm will: 

o Ensure that the Catalog data is maintained, updated and accurate. 
o Invoice at catalog prices or lower and accept payment of catalog price if there is a 

discrepancy. 
o Negotiate freight terms for Marketplace purchases. 
o Agree that all catalog content and the format in which catalog content is presented will be of a 

mutually acceptable nature. 
o Agree to develop and maintain a delivery performance standard and provide annual reports 

on such performance. 
o Disclose to the University all non-University revenue that is generated with the catalog such 

as, but not limited to:  advertising fees, search functionality prioritization fees, rebates of any 
kind, etc. 

o Register in eVA and maintain its registered status for the term of this Agreement.  
Additionally, maintain the necessary number of eVA sites for orders to be placed from the 
Marketplace. 

o If necessary will maintain and update accurate Ship to addresses in its system. 
o Provide reports as required by the University update and maintain its catalog in the system. 

Such reports may include sales by item, price and quantity sold per time, percentage 
increase in sales, average lead time, percentage of on-time deliveries and delivery errors. 

o Support a manual process for change orders. 
o Encourage University user to utilize the UVa Marketplace for placing orders. 

 
The University reserves the right to remove Selected Firm’s catalog from its Marketplace, 
renegotiate discounts and/or fees and payment of site license fees at anytime during the term of 
this Agreement. 
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NOTE:  Several VHEPC Members maintain / use an on-line ordering system operated by an e-
procurement / e-commerce supplier (e.g., Jaggaer, eVA, Ariba).  If requested by the VHEPC 
Member, Selected Firm will establish catalogs in one / all of these systems. 

 
D. Energy Star Products 

To the maximum extent practicable in providing the Goods and/or Services under the Agreement, 
Supplier shall provide products that earn the Energy Star rating and meet the Energy Star 
specifications for energy efficiency.  Supplier is encouraged to visit energystar.gov for complete 
product specifications and updated lists of qualifying products. 

 
E. Virginia’s Freedom of Information Act (FOIA) 

This Agreement is governed by and subject to the Commonwealth of Virginia’s Freedom of 
Information Act (FOIA).  All pricing information, consistent with the public interest and the 
underlying policy of the Commonwealth of Virginia, is open to the inspection of any qualified 
requestor and cannot be designated as confidential, proprietary or trade secret to avoid 
disclosure.  Pricing information is also shared on a need-to-know basis both within the University 
and its affiliates and consultants for purposes of operational review, transaction management, 
contract compliance & monitoring, benchmarking and performance improvement.  Attempts to 
prevent disclosure of pricing information by designating it as confidential, proprietary or trade 
secret will be ignored.  In addition, any non-price information considered by a firm to be 
proprietary or to constitute trade secret(s) is also subject to disclosure under FOIA, except that  
information provided by Selected Firm that constitutes proprietary information or trade secret(s), 
other than pricing information, may be exempted from disclosure if Selected Firm invokes the 
protections of Virginia Code Section 2.2-4342(F) in writing and follows its stated requirements 
prior to or upon submission of the  information for which Selected Firm is seeking protection. 
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ATTACHMENT C 
GOODS & SERVICES / PRICING-FEES-DISCOUNTS 

[See Standalone Document] 
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ATTACHMENT D 

Statement of Work Template 

 
 
 

This Statement Of Work (“SOW”) is prepared for __________________ (i.e., University 
department/school/etc.) and is entered into pursuant to the Agreement by and between Select 

Firm and the Rector and Visitors of the University of Virginia (Agreement#: XXXXXXXXX) of 

which the terms and conditions are incorporated as part of this SOW.  

 

This SOW defines and specifies the Services to be performed and/or Work Product to be 

delivered by Selected Firm, as well as compensation to be paid for such Services and Work 

Product by the University, all in accordance with the terms and conditions of the Agreement. 

 

1. Description of Services to be Provided  

 

2. Assumptions     

 

3. Fees  

 

Note: A prepayment/down payment is not authorized.  Payments may, however, be tied to 

project milestones associated with a statement of work. 

 

 

SELECTED FIRM 

      

By: _______________________________________ 

      

 

 

Date: _____________________________________ 

 

SOW #: ______________________ (you may request this number be included on the PO) 
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ATTACHMENT C 2020 Teknology July 2020

1.

Product Category MFR

Minimum 

Discount % off 

List

Servers

Dell 34%

Hewlett-Packard 44%

Fujitsu

Lenovo 6%

Newtwork Hardware

Aruba 30%

Cisco 41%

Palo Alto 15%

Fortinet 35%

Telecom Equipment

Polycom 35%

Data Storage

Dell

EMC

Fujitsu

Desktop Computers

Dell

Apple

Hewlett-Packard

Lenovo

Laptop Computers

Dell

Apple

Hewlett-Packard

Lenovo

Panasonic

Tablet Computers

Apple

Microsoft

Printers

Hewlett-Packard

Please list your minimum discounts for the following Product Categories 

and Manufacturers. Additional product categories and manufacturers may 

be added. 
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Dell

Monitors

NEC

I/O Devices

Logitech 22%

Projectors

Epson

NEC

Cables 25%

Software

Microsoft

VMWare 10%

Symantec

Adobe

Citrix

Hardware Maintenance 12%

Software Maintenance 12%

2.

Services Hourly Rate

Project Manager $125

Project Trainer $105

Systems Engineer $150

Network Engineer $190

Software Developer $190

Computer Technician $90

IT Infrastructure Architect $220

Network Security Engineer $190

Disaster Recovery Engineer $170

3.

Value Added Reseller %

Hardware Maximum Mark-Up 6%

Software Maximum Mark-Up 6%

Services Maximum Mark-Up 2%

Please list your hourly rates for the following professional services: 

Additional services may be added. 

Please list your MAXIMUM Mark-Ups:
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ADDENDUM 

PUBLICLY ACCESSIBLE CONTRACT (PAC) 

 

 

 

This Addendum to Agreement ________________________________ (“Primary Agreement”) is 

effective ______________________, and is by and between the Rector and Visitors of the University of 

Virginia (the “University”), on behalf of the Virginia Higher Education Procurement Consortium (the 

“Consortium”) (collectively the "University"), and ________________________________ (“Supplier”). 

 

TERM 

The term of this Addendum coincides with the end date of the Primary Agreement.  

 

WITNESS 

WHEREAS, the University and Supplier have executed the Primary Agreement, and included in the 

Primary Agreement is a third party access / cooperative clause.  Now therefore, the University and 

Supplier wish to express in this Addendum the specific terms that will allow third party access to the 

Primary Agreement.  

 

Accordingly, and in consideration of the mutual premises and provisions hereof, the parties hereby agree 

as follows: 

 

I. Supplier will: 

A. Pay the University 1% of all sales to accessing entities outside of the Consortium 

membership (http://vhepc.org/) associated with the Primary Agreement (as the “PAC 

Fee”).  Payment of the PAC Fee will be in exchange for marketing services provided by 

the University and the Consortium described below in Section II.   

B. Fully support this marketing relationship by promoting the availability of the Primary 

Agreement to non-Consortium entities;  

C. Provide quarterly sales reports detailing the amount of sales to each non-Consortium 

accessing entity; 

 

II. The University/Consortium will: 

A. Promote the Primary Agreement on its website and through other channels (e.g., 

conferences) to non-Consortium members  

B. Maintain an approved version of Supplier’s logo on the Consortium website  
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III. Payment  

A. Payment of PAC Fee will arrive at the University no later than October 31st of each year.  

The University and Consortium will share the payments equally and allocate payments to 

the appropriate accounts. 

 

In the event of early termination of the Primary Agreement, this residual payment will 

arrive at the University no later than 45 calendar days from termination date of the 

Primary Agreement. 

 

B. Payment of PAC Fee will take the form of a check.  Checks will be made payable to the 

University of Virginia and sent to: 

Constance Alexander, Office Manager 

Procurement and Supplier Diversity Services 

University of Virginia, Carruthers Hall 

PO Box 400202 

1001 N. Emmet Street 

Charlottesville, VA 22904 

 

 

In case of conflict between this Amendment and the Agreement, this Amendment shall take precedence.  

All other terms and conditions of the Agreement remain in effect. 

 

 

 

ACCEPTANCE 

 

For the Rector and Visitors    For Supplier  

 of the University of Virginia     

 

 

                                                          

 Jennifer Glassman, Director     

 Procurement & Supplier Diversity Services   

                                   

Date       Date  
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Enabled Security 

Settings: 
  Allow per session cookies 



  Users accessing the internet behind a Proxy Server must enable HTTP 

1.1 settings via proxy connection 

** These minimum requirements are subject to change. If these requirements change, we will 

provide you with an email message at the email address we have on file for you at that time 

providing you with the revised hardware and software requirements, at which time you will have 

the right to withdraw your consent.  

Acknowledging your access and consent to receive materials electronically  
To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please verify that you were 

able to read this electronic disclosure and that you also were able to print on paper or 

electronically save this page for your future reference and access or that you were able to e-mail 

this disclosure and consent to an address where you will be able to print on paper or save it for 

your future reference and access. Further, if you consent to receiving notices and disclosures 

exclusively in electronic format on the terms and conditions described above, please let us know 

by clicking the 'I agree' button below.  

By checking the 'I Agree' box, I confirm that:  

 I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 

ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and 

 I can print on paper the disclosure or save or send the disclosure to a place where I can 

print it, for future reference and access; and 

 Until or unless I notify Internet2 OBO University of Virginia - Finance as described 

above, I consent to receive from exclusively through electronic means all notices, 

disclosures, authorizations, acknowledgements, and other documents that are required to 

be provided or made available to me by  Internet2 OBO University of Virginia - Finance 

during the course of my relationship with you. 



From: Hylton, Kristen
To: Johnson, Andy
Subject: RE: 2020 Teknology LLC
Date: Thursday, September 12, 2024 6:50:10 AM

Andy –
 
There is no proposal document; apparently the UVA portal just has them enter their
information directly into it.  So they sign all their agreements and simply added their
pricing on this solicitation from what UVA and the Contractor or saying. So we do not
have a proposal, only pricing.  You can use this email in the package to Tracy if you’d like
to show evidence that we looked for the proposal. 
 
This one is hot so you can add it’s a priority for Donna.  Thanks!  
 
Thank you –
 
Kristen Hylton
540-422-8357
 
From: Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 2:09 PM
To: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 
Thank you
 
ANDY JOHNSON
PROCUREMENT OFFICER I

  Fauquier County & Public Schools
Procurement Department
320 Hospital Dr., Suite 23
Warrenton, VA 20186
www.fauquiercounty.gov
Direct: 540-422-8351

 
 

From: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 1:31 PM
To: Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 

OK – just waiting to hear back from Donna if they have any other proposal doc for us. 
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Thank you –
 
Kristen Hylton
540-422-8357
 
From: Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 1:17 PM
To: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 
That’s all done
 
ANDY JOHNSON
PROCUREMENT OFFICER I

  Fauquier County & Public Schools
Procurement Department
320 Hospital Dr., Suite 23
Warrenton, VA 20186
www.fauquiercounty.gov
Direct: 540-422-8351

 
 

From: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 1:05 PM
To: Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov>
Subject: FW: 2020 Teknology LLC
 

Andy – attached is the actual pricing sheet for Teknology.  Donna is still asking him about
his proposal submission.  I’d say go ahead and substitute this copy of the contract for
what we currently have since this contains their actual pricing information on it. 
 
Also on the notes on the submission form – can you add the following as well:
 
Terms do contain IP and Data protection clauses but these are UVA written and not the
Contractor (Items DD and EE, pages 7-8)
 
Thank you –
 
Kristen Hylton
540-422-8357
 
From: Cason, Donna <donna.cason@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 12:47 PM
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To: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 
Hi Kristen,
 
James just responded and asked if this is what you are looking for?  Let me know if this is what you
need or if I need to go back to James.
 
Thank you,
 
Donna
 

From: Hylton, Kristen Kristen.Hylton@fauquiercounty.gov 
Sent: Wednesday, September 11, 2024 12:40 PM
To: Cason, Donna donna.cason@fauquiercounty.gov
Subject: RE: 2020 Teknology LLC
 

Found the RFP but still need his proposal copy with his pricing.  I just don’t think Tracy
will sign off without that information – I know I would not.  And we don’t have that
currently.  And I’m trying to send a package that will be a quick turnaround for her to help
get this done quickly for you!  Thank you! 
 
Thank you –
 
Kristen Hylton
540-422-8357
 
From: Cason, Donna <donna.cason@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 12:37 PM
To: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 
Hi Kristen,
 
I started thinking, did my emails from you come in sequentially as intended.  They should have, but I
just want to confirm, did you find the RFP buried (as indicated in prior email) or thought it was the
RFP, but it was not?  I have asked the vendor for a copy of the proposal, but do not want to send him
on any unnecessary "chase" if we have what we need. 
 
Thank you,
 
Donna
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From: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 11:27 AM
To: Cason, Donna <donna.cason@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 

Donna – can you ask the vendor to send us a copy of his proposal? UVA didn’t provide it
and it’s probably faster to get that from him than to ask UVA again.  Thanks so much! 
Happy to reach out myself if needed but he may be monitoring emails from you. 
 
Thank you –
 
Kristen Hylton
540-422-8357
 
From: Cason, Donna <donna.cason@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 11:00 AM
To: Campbell, Jeffrey <Jeffrey.Campbell@fauquiercounty.gov>; McCuin, Terry
<Terry.McCuin@fauquiercounty.gov>; Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov>
Cc: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 
Good morning Jeff,
 
Thank you so much for the update and I appreciate all that each of you are doing to get this
finalized.  As a reminder, please send to the address below and copy James Alder would be great.
 
Gratefully,
 
Donna
 

From: Campbell, Jeffrey <Jeffrey.Campbell@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 8:59 AM
To: Cason, Donna <donna.cason@fauquiercounty.gov>; McCuin, Terry
<Terry.McCuin@fauquiercounty.gov>; Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov>
Cc: Hylton, Kristen <Kristen.Hylton@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
Importance: High
 
Good Morning Donna,
I have spoke to Andy regarding the 2020 Teknology purchase order.   He is working with Kristen
Hylton to finalize the rider.  We will request that Legal expedite their review since we have a tight
deadline for getting this signed.   As soon as we have the final version, we will send a copy to James
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Alder so that he can be reviewing the document.   We will keep you posted with the latest status of
this initiative as we move forward with Legal approval and processing.
 
Thanks,
Jeff   x8350
 

From: Cason, Donna <donna.cason@fauquiercounty.gov> 
Sent: Wednesday, September 11, 2024 8:25 AM
To: McCuin, Terry <Terry.McCuin@fauquiercounty.gov>; Johnson, Andy
<Andy.Johnson.fin@fauquiercounty.gov>
Cc: Campbell, Jeffrey <Jeffrey.Campbell@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
Importance: High
 
Good morning Jeff and Andy,
 
Andy, in your absence yesterday, I had Jeff looking into where legal may be with getting the 2020
Teknology P.O. request completed.
 
James Alder with 2020 asked that you forward the rider letter to finance@2020teknology.com so it
gets to the right folks on his end timelier.  James was able to get us an extension through the end of
this week on the one firewall, included in the quote, that expired yesterday.
 
I hope to hear back on this today, so we do not risk all our firewalls expiring.
 
Please let me know if I can be of any assistance with this.
 
Sincerely,
 
Donna
 
 
 

From: McCuin, Terry <Terry.McCuin@fauquiercounty.gov> 
Sent: Monday, September 9, 2024 2:47 PM
To: Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov>
Cc: Cason, Donna <donna.cason@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 

Hi Andy,
 
Is this something we are going to have to do on our end that
will make this process go faster, since this is a special one that
needs to be processed quicker?  I hate to be pushy on this but
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is this going to be done today or first thing tomorrow?
 
Thanks and have a great day
Terry McCuin
540.422.8382
 
From: Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov> 
Sent: Monday, September 9, 2024 2:07 PM
To: McCuin, Terry <Terry.McCuin@fauquiercounty.gov>
Subject: RE: 2020 Teknology LLC
 
Terry, I have finally gotten all of the documents together and  am working on getting the package to
send to legal.
 
ANDY JOHNSON
PROCUREMENT OFFICER I

  Fauquier County & Public Schools
Procurement Department
320 Hospital Dr., Suite 23
Warrenton, VA 20186
www.fauquiercounty.gov
Direct: 540-422-8351

 
 

From: McCuin, Terry <Terry.McCuin@fauquiercounty.gov> 
Sent: Monday, September 9, 2024 2:06 PM
To: Johnson, Andy <Andy.Johnson.fin@fauquiercounty.gov>; Loving, Gloria
<Gloria.Loving@fauquiercounty.gov>
Cc: Cason, Donna <donna.cason@fauquiercounty.gov>
Subject: 2020 Teknology LLC
 

Good Afternoon,
 
We are in desperate need of this PO to be processed, since it is
vital to the operation of the IT department. I believe it is one
that has been sent to Legal because of the cost $15,493.64
and it is getting ready to expire.  Anything you can do to get
this moving along would be greatly appreciated.
 
Thanks and have a great day
Terry McCuin
540.422.8382
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